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Предисловие 
принимаем тысячи мгновенных микрорешений: 

Michael Yeomans et al., “A Practical Guide to Conversation 
Research,” Advances in Methods and Practices in Psycholog-
ical Science 6 (2023).

очень сложны и динамичны: Michael Yeomans, Mau-
rice Schweitzer, and Alison Wood Brooks, “The Conversa-
tional Circumplex: Identifying, Prioritizing, and Pursuing 
Informational and Relational Motives in Conversation,” Cur-
rent Opinion in Psychology 44 (2022): 293–302.

непрерывный акт совместного творчества: Janet 
B. Bavelas, Linda Coates, and Trudy Johnson, “Listeners as 
Co-Narrators,” Journal of Personality and Social Psychology 
79, no. 6 (2000): 941.

значительно изменят: Amit Kumar and Nicholas Epley, 
“Undersociality Is Unwise,” Journal of Consumer Psychology 
33, no. 1 (2023): 199–212. 

отсутствие обратной связи: Robin M. Hogarth, Tomás 
Lejarraga, and Emre Soyer, “The Two Settings of Kind and 
Wicked Learning Environments,” Current Directions in Psy-
chological Science 24, no. 5 (2015): 379–85.

во  время видеозвонков мы  все превращаемся 
в нарциссов: Jeremy N. Bailenson, “Non-verbal Overload: 
A Theoretical Argument for the Causes of Zoom Fatigue” 
Technology, Mind, and Behavior 2, no. 1 (2021).

общаемся намного хуже, чем на самом деле: Kenneth 
Savitsky, Nicholas Epley, and Thomas Gilovich, “Do Others Judge 
Us as Harshly as We Think? Overestimating the Impact of Our 
Failures, Shortcomings, and Mishaps,” Journal of Personality and 
Social Psychology 81, no. 1 (2001): 44; Christopher Welker et al., 
“Pessimistic Assessments of Ability in Informal Conversation,” 
Journal of Applied Social Psychology 53, no. 7 (2023): 555–69.



2

так называемые «трудные беседы», к  которым 
обычно относят переговоры: Jared R. Curhan and Alex 
Pentland, “Thin Slices of Negotiation: Predicting Outcomes 
from Conversational Dynamics Within the First 5 Minutes,” 
Journal of Applied Psychology 92, no. 3 (2007): 802.

быстрые свидания: Karen Huang et al., “It Doesn’t Hurt 
to Ask: Question-Asking Increases Liking,” Journal of Per-
sonality and Social Psychology 113, no. 3 (2017): 430.

слушания по  условно-досрочному освобождению: 
Grant E. Donnelly, Hanne Collins, and Alison Wood Brooks, 
“How Prisoner Apologies Influence Parole Decisions” 
(в работе).

звонки по продажам: Alison Wood Brooks and Leslie 
K. John, “The Surprising Power of

Questions,” Harvard Business Review 96, no. 3 (2018): 
60–67.

обмен сообщениями и  незатейливая болтовня 
между незнакомцами: Alison Wood Brooks and Michael 
Yeomans, “Boomerasking: Answering Your Own Questions” 
(в  работе); Michael Yeomans and Alison Wood Brooks, 
“Topic Preference Detection in Conversation: A Novel Ap-
proach to Understand Perspective Taking” (в работе).

характера отношений с  собеседником: Yeomans, 
Schweitzer, and Brooks, “Conversational Circumplex.” seek-
ing the nearest exit: Alison Wood Brooks and Maurice E. 
Schweitzer, “Can Nervous Nelly Negotiate? How Anxiety 
Causes Negotiators to Make Low First Offers, Exit Early, and 
Earn Less Profit,” Organizational Behavior and Human De-
cision Processes 115, no. 1 (2011): 43–54.

предложили обсудить нерабочие темы: Sean R. Mar-
tin et al., “Talking Shop: An Exploration of How Talking 
About Work Affects Our Initial Interactions,” Organizational 
Behavior and Human Decision Processes 168 (2022).
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как бы сбежать: Brooks and Schweitzer, “Can Nervous 
Nelly Negotiate?”

и гораздо чаще скрывают информацию: Gerben A. 
Van Kleef, Carsten K. W. De Dreu, and Antony S. R. Man-
stead, “The Interpersonal Effects of Anger and Happiness in 
Negotiations,” Journal of Personality and Social Psychology 
86, no. 1 (2004): 57.

я составила новый курс: Marc Ethier, “The Most Inter-
esting New MBA Courses at B-Schools This Year,” Poets & 
Quants, September 22, 2019.

от одиночества, одной из главных угроз современ­
ности: U.S. Department of Health and Human Services, “New 
Surgeon General Advisory Raises Alarm about the Devastat-
ing Impact of the Epidemic of Loneliness and Isolation in the 
United States” (press release), May 3, 2023, www.HHS.gov.

философа Пола Грайса: Paul Grice, Studies in the Way 
of Words (Cambridge, MA: Harvard University Press, 1991).

легкость поможет нам избежать скуки: Erin C. West-
gate and Timothy D. Wilson, “Boring Thoughts and Bored 
Minds: The MAC Model of Boredom and Cognitive Engage-
ment,” Psychological Review 125, no. 5 (2018): 689.

хорошая беседа требует взаимного внимания 
и  вовлеченности: Garriy Shteynberg, “A Collective Per-
spective: Shared Attention and the Mind,” Current Opinion 
in Psychology 23 (2018): 93–97.

уважение и  умение слушать позволяют раскрыть 
лучшее друг в друге: Hanne K. Collins, “When Listening Is 
Spoken,” Current Opinion in Psychology 47 (2022).

извинения, вероятно, самый мощный инструмент 
в нашем распоряжении: Daniel E. Forster et al., “Exper-
imental Evidence That Apologies Promote Forgiveness by 
Communicating Relationship Value,” Scientific Reports 11, 
no. 1 (2021).
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через общение мы можем выстроить общее понима­
ние реальности: Maya Rossignac-Milon et al., “Merged Minds: 
Generalized Shared Reality in Dyadic Relationships,” Journal of 
Personality and Social Psychology 120, no. 4 (2021): 882.

Глава 1. Координационная игра
обмен словами между двумя: Michael Yeomans et al., 

“A Practical Guide to Conversation Research: How to Study 
What People Say to Each Other,” Advances in Methods and 
Practices in Psychological Science 6, no. 4 (2023).

эпоха бесед: Benedetta Craveri, The Age of Conversation 
(New York: New York Review Books, 2006).

«приятной» и «приносящей удовольствие»: Imma-
nuel Kant, “§ 88. On the Highest Ethicophysical Good,” in 
Anthropology from a Pragmatic Point of View (1798), trans. 
Victor Lyle Dowdell (Carbondale: Southern Illinois Univer-
sity Press, 1996).

«республику писем»: Lorraine Daston, “The Ideal and 
Reality of the Republic of Letters in the Enlightenment,” Sci-
ence in Context 4, no. 2 (1991): 367– 86.

«что такое Просвещение?»: Immanuel Kant, “An An-
swer to the Question: ‘What Is Enlightenment?’ ” (1784).

«пригласили к столу самого короля Кёнигсберга»: 
Manfred Kuehn, Kant: A Biography (Cambridge: Cambridge 
University Press, 2002), 357.

правила ведения беседы: Kant, “§ 88. On the Highest 
Ethicophysical Good”; Thomas de Quincey, “The ‘Dinner 
Parties’ of Immanuel Kant,” in The Last Days of Immanuel 
Kant (1827), reprinted in Anthologia (2022), www.anthologi-
alitt.com; Alix A. Cohen, “The Ultimate Kantian Experience: 
Kant on Dinner Parties,” History of Philosophy Quarterly 25, 
no. 4 (2008): 315– 36.
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самих себя: Cohen, “The Ultimate Kantian Experience.”
вежливыми и  утонченными: Jonathan Swift, “§  17. 

Genteel Conversation, Directions to Servants, Argument 
Against Abolishing Christianity, and Other Pamphlets,” in 
From Steele and Addison to Pope and Swift, vol. 9 of The 
Cambridge History of English and American Literature in 18 
Volumes, ed. A. W. Ward and A. R. Waller (Cambridge Uni-
versity Press, 1907–21).

новости из Америки: Stephen Miller, Conversation: A 
History of a Declining Art

(New Haven, CT: Yale University Press, 2007), 203.
постоянного «приспособления»:Adam Smith, The 

Theory of Moral Sentiments and on the Origins of Languag-
es, ed. Dugald Stewart (London: Henry G. Bohn, 1853), 6.

координационную игру: Russell Cooper, Coordina-
tion Games (Cambridge: Cambridge University Press, 1998); 
Thomas Schelling, The Strategy of Conflict (Cambridge, MA: 
Harvard University Press, 1960); Oskar Morgenstern and John 
von Neumann, Theory of Games and Economic Behavior 
(Princeton, NJ: Princeton University Press, 1944); and John F. 
Nash, “Equilibrium Points in N-Person Games,” Proceedings 
of the National Academy of Sciences 36, no. 1 (1950): 48–49.

фокальной точкой: Thomas Schelling, The Strategy of 
Conflict (Cambridge, MA: Harvard University Press, 1960).

непрерывного потока координационных решений: 
Yeomans et al., “Practical Guide.”

хочет ли собеседник: Thomas F. Pettigrew and Linda R. 
Tropp, “A Meta-Analytic Test of Intergroup Contact Theory,” 
Journal of Personality and Social Psychology 90, no. 5 (2006): 
751.

если да, то о чем: Michael Yeomans and Alison Wood 
Brooks, “Topic Preference Detection in Conversation: A Nov-
el Approach to Understand Perspective Taking” (в работе).
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интимные разговоры требуют: Emma M. Templeton 
et al., “Long Gaps Between Turns Are Awkward for Strangers 
But Not for Friends,” Philosophical Transactions of the Royal 
Society B 378, no. 1875 (2023).

когда вам следует уйти: Adam M. Mastroianni et al., 
“Do Conversations End When People Want Them To?,” Pro-
ceedings of the National Academy of Sciences 118, no. 10 
(2021): e2011809118; Elizabeth Stokoe, “The Sense of a Con-
versational Ending,” Loughborough University, 2021, repos-
itory.lboro.ac.uk.

что они говорят и как это выглядит: Nicole Abi-Esber, 
Adam Mastroianni, and Alison Wood Brooks, “How Verbal, 
Nonverbal, and Paralinguistic Conversational Cues Inform 
Interpersonal Inference in Job Interviews” (в работе).

«итак, господа!»: De Quincey, “The ‘Dinner Parties’ of 
Immanuel Kant.”

«джазом человеческого общения»: Arlie Russell 
Hochschild, Working in America (London: Routledge, 2015), 
29–36.

«джаз призывает вас прислушиваться»: Wynton 
Marsalis and Geoffrey Ward, Moving to Higher Ground: 
How Jazz Can Change Your Life (New York: Random House, 
2009).

Эмили Пост: Emily Post, Etiquette in Society, in Busi-
ness, in Politics, and at Home (New York: Funk & Wagnalls, 
1922).

Дейл Карнеги: Карнеги Д. Как завоевывать друзей 
и оказывать влияние на людей. Минск : Поппури, 2020. 

прямое общение неэффективно: Joy Hendry and 
Conrad William Watson, eds., An Anthropology of Indirect 
Communication (London: Routledge, 2001).

всегда есть хотя  бы одна цель: Michael Yeomans, 
Maurice Schweitzer, and Alison Wood Brooks, “The 
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Conversational Circumplex: Identifying, Prioritizing, and 
Pursuing Informational and Relational Motives in Conver-
sation,” Current Opinion in Psychology 44 (2022): 293–302.

компаса общения: Там же.
некоторые из  его приоритетов противоречат: 

Gráinne M. Fitzsimons, Eli J. Finkel, and Michelle R. vanDel-
len, “Transactive Goal Dynamics,” Psychological Review 122, 
no. 4 (2015): 648; Henri Barki and Jon Hartwick, “Conceptu-
alizing the Construct of Interpersonal Conflict,” Internation-
al Journal of Conflict Management 15, no. 3 (2004): 216–44.

импровизационная, изменчивая природа беседы: 
Yeomans et al., “Practical Guide.”

ключевые  элементы своей теории общения: Paul 
Grice, Studies in the Way of Words (Cambridge, MA: Har-
vard University Press, 1991).

нарушаем элегантные максимы Грайса: Suellen Rund-
quist, “Indirectness: A Gender Study of Flouting Grice’s Max-
ims,” Journal of Pragmatics 18, no. 5 (1992): 431–49. 

отдаем предпочтение доброте: Emma E. Levine and 
Matthew J. Lupoli, “Prosocial Lies: Causes and Consequenc-
es,” Current Opinion in Psychology 43 (2022): 335–40; Em-
ma E. Levine and Maurice E. Schweitzer, “Prosocial Lies: 
When Deception Breeds Trust,” Organizational Behavior and 
Human Decision Processes 126 (2015): 88–106.

краткие ответы могут вызвать подозрение: Leslie K. 
John, Kate Barasz, and Michael I. Norton, “Hiding Personal 
Information Reveals the Worst,” Proceedings of the National 
Academy of Sciences 113, no. 4 (2016): 954–59.

мы не всегда обязаны следить за релевантностью: 
Yeomans and Brooks, “Topic Preference Detection in Con-
versation.” : Herbert H. Clark and Jean E. Fox Tree, “Using 
Uh and Um in Spontaneous Speaking,” Cognition 84, no. 1 
(2002): 73–111.
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обладал удивительным талантом подслушивать: 
Francesco Ranci, “The Unfinished Business of Erving Goff-
man: From Marginalization Up Towards the Elusive Center of 
American Sociology,” American Sociologist 52, no. 2 (2021): 
390–419; Philip Manning, Erving Goffman and Modern So-
ciology (Hoboken, NJ: John Wiley & Sons, 2013).

краткие взаимодействия в  повседневной жизни: 
Erving Goffman, The Presentation of Self in Everyday life 
(University of Edinburgh Social Sciences Research Centre, 
1959); Erving Goffman, Strategic Interaction (Philadelphia: 
University of Pennsylvania Press, 1969); Erving Goffman, 
Forms of Talk (Philadelphia: University of Pennsylvania 
Press, 1981).

метод анализа беседы: Emanuel A. Schegloff, Se-
quence Organization in Interaction: A Primer in Conver-
sation Analysis (Cambridge: Cambridge University Press, 
2007), vol. 1.

в одном из недавних исследований: Elliott M Hoey, 
“Waiting to Inhale: On Sniffing in Conversation,” Research 
on Language and Social Interaction 53, no. 1 (2020): 118–39.

need to know the participants’ purposes: Yeomans, 
Schweitzer, and Brooks, “Conversational Circumplex”; 
Stokoe, “Sense of a Conversational Ending.”

Серьезные утверждения требуют более масштабных 
данных: Yeomans et al., “Practical Guide.” 

воспринимать слова как цифры: Там же; Aravind K. 
Joshi, “Natural Language Processing,” Science 253, no. 5025 
(1991): 1242–49. 

около 16 тысяч слов в день: Matthias R. Mehl et al., 
“Are Women Really More Talkative Than Men?,” Science 317, 
no. 5834 (2007): 82.

психолог Джиллиан Сэндстром: Alecia J. Carter et 
al., “Women’s Visibility in Academic Seminars: Women Ask 
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Fewer Questions Than Men,” PLOS One 13, no. 9 (2018): 
e0202743.

более двух миллионов лет: Marc D. Hauser et al., “The 
Mystery of Language Evolution,” Frontiers in Psychology 5 
(2014): 401.

с самого детства: Jenny R. Saffran, Ann Senghas, and 
John C. Trueswell, “The Acquisition of Language by Chil-
dren,” Proceedings of the National Academy of Sciences 98, 
no. 23 (2001): 12874–75.

не только в моих исследованиях: Karen Huang et al., 
“It Doesn’t Hurt to Ask: Question-Asking Increases Liking,” 
Journal of Personality and Social Psychology, no. 3 (2017): 
430; T. Bradford Bitterly and Maurice E. Schweitzer, “The 
Impression Management Benefits of Humorous Self-Disclo-
sures: How Humor Influences Perceptions of Veracity,” Or-
ganizational Behavior and Human Decision Processes 151 
(2019): 73–89; Matteo Di Stasi, Alison Wood Brooks, and 
Jordi Quoidbach, “Asking Open-Ended Questions Increas-
es Personal Gains in Negotiations” (в работе); Alison Wood 
Brooks and Michael Yeomans, “Boomerasking: Answering 
Your Own Questions” (в  работе); Yeomans and Brooks, 
“Topic Preference Detection in Conversation”; Nicole Abi-Es-
ber et al., “The Power of Preparation: Brainstorming Flexible 
Topics Before Conversations Begin” (в работе).

Глава 2. Темы
“Он был не  обычным греком”:Primo Levi, The Re-

awakening, trans. Stuart Woolf (London: Bodley Head, 
1965), 45.

вербальное содержание разговора: Michael Yeomans 
et al., “A Practical Guide to Conversation Research,” Advances 
in Methods and Practices in Psychological Science 6 (2023).
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Выбираем именно темы: Michael Yeomans and Ali-
son Wood Brooks, “Topic Preference Detection in Conversa-
tion: A Novel Approach to Understand Perspective Taking” 
(в работе).

попросили тысячу человек: Там же.
выбирать темы, исходя из ваших отношений: Michael 

Yeomans, Maurice Schweitzer, and Alison Wood Brooks, “The 
Conversational Circumplex: Identifying, Prioritizing, and Pur-
suing Informational and Relational Motives in Conversation,” 
Current Opinion in Psychology 44 (2022): 293–302.

Готовить темы заранее полезно: Nicole Abi-Esber et 
al., “The Power of Preparation: Brainstorming Flexible Topics 
Before Conversations Begin” (в работе). 

27% людей тратят: Там же.
системой 1: Daniel Kahneman, Thinking, Fast and Slow 

(New York: Macmillan, 2011).
доказать собственную значимость: Mark R. Leary and 

Robin M. Kowalski, “Impression Management: A Literature 
Review and Two- Component Model,” Psychological Bulletin 
107, no. 1 (1990): 34.

или собственную правоту: Julia A. Minson, Frances S. 
Chen, and Catherine H. Tinsley, “Why Won’t You Listen to 
Me? Measuring Receptiveness to Opposing Views,” Manage-
ment Science 66, no. 7 (2020): 3069–94.

(наш врожденный эгоцентризм): Nicholas Epley 
and Eugene M. Caruso, “Egocentric Ethics,” Social Justice 
Research 17 (2004): 171–87; Nicholas Epley et al., “Per-
spective Taking as Egocentric Anchoring and Adjust-
ment,” Journal of Personality and Social Psychology 87, 
no. 3 (2004): 327.

«когнитивной разгрузкой: Evan F. Risko and Sam J. 
Gilbert, “Cognitive Offloading,”Trends in Cognitive Sciences 
20, no. 9 (2016): 676—88.
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пытаетесь слушать и отвечать: Hanne K. Collins et al., 
“Conveying and Detecting Listening During Live Conversa-
tion,” Journal of Experimental Psychology: General 153, no. 
2 (2024): 473–94.

обычно только выигрывает: Abi-Esber et al., “Pow-
er of Preparation.” improves networking success: Mindy 
Truong, Nathanael J. Fast, and Jennifer Kim, “It’s Not What 
You Say, It’s How You Say It: Conversational Flow As a Pre-
dictor of Networking Success,” Organizational Behavior and 
Human Decision Processes 158 (2020): 1–10.

охватить большее количество тем: Gus Cooney et al., 
“Switching Topics More Frequently Makes Boring Conversa-
tions Better” (в работе).

лучше узнать точку зрения собеседника: Tal Eyal, 
Mary Steffel, and Nicholas Epley, “Perspective Mistaking: 
Accurately Understanding the Mind of Another Requires 
Getting Perspective, Not Taking Perspective,” Journal of Per-
sonality and Social Psychology 114, no. 4 (2018): 547; Karen 
Huang et al., “It Doesn’t Hurt to Ask: Question-Asking In-
creases Liking,” Journal of Personality and Social Psychology 
113, no. 3 (2017): 430; Matteo Di Stasi, Alison Wood Brooks, 
and Jordi Quoidbach, “Asking Open-Ended Questions In-
creases Personal Gains in Negotiations” (в работе).

чудовищную пытку: Matthias R. Mehl et al., “Eaves-
dropping on Happiness: Well-Being Is Related to Having Less 
Small Talk and More Substantive Conversations,” Psycholog-
ical Science 21, no. 4 (2010): 539–41.

Множество веских причин недолюбливать: Там же.
в  порочном круге small talk: Michael Kardas, Am-

it Kumar, and Nicholas Epley, “Overly Shallow?: Miscali-
brated Expectations Create a Barrier to Deeper Conversa-
tion,” Journal of Personality and Social Psychology 122, no. 
3 (2022): 367.
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начальный путь, проторенный и знакомый: Justine 
Coupland, “Small Talk: Social Functions,” Research on Lan-
guage and Social Interaction 36, no. 1 (2003): 1–6.

заблаговременный выбор тем может принести 
пользу: Abi-Esber et al., “Power of Preparation.” 

«дом на озере Лун-Лейк»: Ira Glass, “House on Loon 
Lake,” This American Life, November 16, 2001.

долго задержаться на корабле: Kardas, Kumar, and Ep-
ley, “Overly Shallow?”; Yeomans and Brooks, “Topic Prefer-
ence Detection in Conversation.”

самый простой короткий будничный разговор: 
James Parker, “An Ode to Small Talk,” Atlantic, October 2020.

одна из целей общения — продвигаться вверх: Kar-
das, Kumar, and Epley, “Overly Shallow?” 

мы  не  застрянем надолго: Cooney et al., “Switching 
Topics More Frequently.” 

личный опыт, компетентность: Diana I. Tamir and Ja-
son P. Mitchell, “Disclosing Information About the Self Is In-
trinsically Rewarding,” Proceedings of the National Academy 
of Sciences 109, no. 21 (2012): 8038–43.

выбирать максимально конкретные темы: Michael 
Yeomans, “A Concrete Example of Construct Construction 
in Natural Language,” Organizational Behavior and Human 
Decision Processes 162 (2021): 81–94.

подходят лишь конкретной группе людей, 
их конкретным сходствам: Maya Rossignac-Milon et al., 
“Merged Minds: Generalized Shared Reality in Dyadic Rela-
tionships,” Journal of Personality and Social Psychology 120, 
no. 4 (2021): 882.

тема, которую вы  уже обсуждали раньше, чтобы 
укрепить свои отношения, или секрет: Michael L. Slepi-
an and Katharine H. Green-away, “The Benefits and Burdens 
of Keeping Others’ Secrets,” Journal of Experimental Social 
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Psychology 78 (2018): 220–32; Michael L. Slepian and Edythe 
Moulton-Tetlock, “Confiding Secrets and Well-Being,” Social 
Psychological and Personality Science 10, no. 4 (2019): 472–
84; Michael L. Slepian and James N. Kirby, “To Whom Do We 
Confide Our Secrets?,” Personality and Social Psychology Bul-
letin 44, no. 7 (2018): 1008–23; Leslie John, Michael L. Slepian, 
and Diana Tamir, “Tales of Two Motives: Disclosure and Con-
cealment,” Current Opinion in Psychology 31 (2020).

конкретная проблема или достижение: Alison Wood 
Brooks et al., “Mitigating Malicious Envy: Why Successful 
Individuals Should Reveal Their Failures,” Journal of Exper-
imental Psychology: General 148, no. 4 (2019): 667; Anna-
belle R. Roberts, Emma E. Levine, and Ovul Sezer, “Hiding 
Success,” Journal of Personality and Social Psychology 120, 
no. 5 (2021): 1261.

чьи цели часто сводятся к тому, чтобы узнать друг 
друга: Emma M. Templeton et al., “Long Gaps Between Turns 
Are Awkward for Strangers But Not for Friends,” Philosophi-
cal Transactions of the Royal Society B 378, no. 1875 (2023); 
Stav Atir, Kristina A. Wald, and Nicholas Epley, “Talking with 
Strangers Is Surprisingly Informative,” Proceedings of the Na-
tional Academy of Sciences 119, no. 34 (2022): e2206992119.

Предварительная подготовка: Abi-Esber et al., “Power 
of Preparation.”

Могу ли я упомянуть это?: Hanne K. Collins and Ali-
son Wood Brooks, “Call-backs in Conversation” (в работе).

но не менее важно, когда вы обсуждаете: Grant Pack-
ard, Yang Li, and Jonah Berger, “When Language Matters,” 
Journal of Consumer Research (2023): ucad080.

вовлеченность снижается Erin C. Westgate and Tim-
othy D. Wilson, “Boring Thoughts and Bored Minds: The 
MAC Model of Boredom and Cognitive Engagement,” Psy-
chological Review 125, no. 5 (2018): 689. 
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(и повисает неловкое молчание): Dennis Kurzon, “To-
wards a Typology of Silence,” Journal of Pragmatics 39, no. 10 
(2007): 1673–88; Emma M. Templeton et al., “Fast Response 
Times Signal Social Connection in Conversation,” Proceedings of 
the National Academy of Sciences 119, no. 4 (2022): e2116915119.

с  участием пар незнакомых людей: Cooney et al., 
“Switching Topics More Frequently.” 

Не исключает ли широкий диапазон: Yeomans and 
Brooks, “Topic Preference Detection in Conversation.” 

сигналы вовлеченности собеседника: Там же.
совместными усилиями: Janet B. Bavelas, Linda Coates, 

and Trudy Johnson, “Listeners as Co-Narrators,” Journal 
of Personality and Social Psychology 79, no. 6 (2000): 941; 
Hanne K. Collins, “When Listening Is Spoken,” Current 
Opinion in Psychology 47 (2022).

«создавать атмосферу»: Levi, Reawakening, 45.

Глава 3. Вопросы
Кэрри Фишер было два года: Dave Itzkoff, “Carrie 

Fisher, Child of Hollywood and ‘Star Wars’ Royalty, Dies at 
60,” New York Times, December 27, 2016; Carrie Fisher and 
Rob Delaney, Carrie Fisher: The Memoirs (New York: Simon 
& Schuster, 2018).

роман «Открытки с края бездны»: Carrie Fisher, Post-
cards from the Edge (New York; Simon & Schuster, 2008).

успешный сценарий: Carrie Fisher, Postcards from the 
Edge screenplay (1988).

полуавтобиографический роман «Surrender the 
Pink» («Подчинись розовому»): Carrie Fisher, Surrender 
the Pink (New York: Simon & Schuster, 1990).

гостем программы Fresh Air: “Actress and Author Car-
rie Fisher,” Fresh Air, NPR, February 21, 1997.
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Второе состоялось в 2004 году: “Actress and Novelist 
Carrie Fisher,” Fresh Air, NPR, February 4, 2004.

третье — в 2016‑м: “Carrie Fisher Opens Up About ‘Star 
Wars,’ The Gold Bikini and Her On-Set Affair,” Fresh Air, 
NPR, Novemer 28, 2016.

Благодаря тщательной подготовке: Terry Gross, All I 
Did Was Ask: Conversations with Writers, Actors, Musicians, 
and Artists (New York: Hachette, 2004).

Вопросы — самый действенный инструмент: Matteo 
Di Stasi, Alison Wood Brooks, and Jordi Quoidbach, “Asking 
Open-Ended Questions Increases Personal Gains in Nego-
tiations” (в работе); Karen Huang et al., “It Doesn’t Hurt to 
Ask: Question-Asking Increases Liking,” Journal of Personal-
ity and Social Psychology 113, no. 3 (2017): 430.

параллельные монологи: “Behavior: The Art of Not 
Listening,” Time, January 24, 1969; Janet B. Bavelas, Linda 
Coates, and Trudy Johnson, “Listeners as Co-narrators,” Jour-
nal of Personality and Social Psychology 79.6 (2000): 941.

Задавая вопросы, вы  предлагаете собеседнику 
поделиться новой информацией: Julia A. Minson et al., “Elic-
iting the Truth, the Whole Truth, and Nothing But the Truth: The 
Effect of Question Phrasing on Deception,” Organizational Be-
havior and Human Decision Processes 147 (2018): 76–93; Ali-
son Wood Brooks and Leslie K. John, “The Surprising Power of 
Questions,” Harvard Business Review 96, no. 3 (2018): 60–67.

Вопросы — лучший способ узнать мнение людей: 
Tal Eyal, Mary Steffel, and Nicholas Epley, “Perspective Mis-
taking: Accurately Understanding the Mind of Another Re-
quires Getting Perspective, Not Taking Perspective,” Journal 
of Personality and Social Psychology 114, no. 4 (2018): 547.

уникальный дар эволюции: Eric Hedin, “Asking Ques-
tions and Human Exceptionalism,” Evolution News, August 
7, 2023.
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бонобо, научились удивительно хорошо общаться 
с  людьми: Lindsay Stern, “What Can Bonobos Teach Us 
about the Nature of Language?,” Smithsonian Magzine, July 
2020.

приносит всевозможные положительные резуль­
таты: Huang et al., “It Doesn’t Hurt to Ask”; Michael Yeo-
mans et al., “It Helps to Ask: The Cumulative Benefits of Ask-
ing Follow-Up Questions,” Journal of Personality and Social 
Psychology 117, no. 6 (2019): 1139–44; Di Stasi, Brooks, and 
Quoidbach, “Asking Open-Ended Questions”; Brooks and 
John, “Surprising Power of Questions”; Grant E. Donnelly, 
Hanne Collins, and Alison Wood Brooks, “How Prisoner 
Apologies Influence Parole Decisions” (в работе).

люди, задающие вопросы, получают больше 
информации: Stav Atir, Kristina A. Wald, and Nicholas 
Epley, “Talking with Strangers Is Surprisingly Informative,” 
Proceedings of the National Academy of Sciences 119, no. 34 
(2022): e2206992119.

Задавая больше вопросов, вы стимулируете обмен 
информацией: Di Stasi, Brooks, and Quoidbach, “Asking 
Open-Ended Questions.” 

Людей, которые задают больше вопросов: Huang et 
al., “It Doesn’t Hurt to Ask.”

задаем их недостаточно часто: Там же.
значительно переоцениваем количество вопросов: 

Di Stasi, Brooks, and Quoidbach, “Asking Open-Ended 
Questions”; Huang et al., “It Doesn’t Hurt to Ask.”

Те, кто задал много вопросов: Huang et al., “It Doesn’t 
Hurt to Ask.”

Нет четкой обратной связи: Robin M. Hogarth, Tomás 
Lejarraga, and Emre Soyer, “The Two Settings of Kind and 
Wicked Learning Environments,” Current Directions in Psy-
chological Science 24, no. 5 (2015): 379–85.
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достаточно просто задавать больше вопросов: 
Huang et al., “It Doesn’t Hurt to Ask.” 

сравнила прогнозы людей, как воспримут 
их вопросы: Einav Hart, Eric M. VanEpps, and Maurice E. 
Schweitzer, “The (Better Than Expected) Consequences of 
Asking Sensitive Questions,” Organizational Behavior and 
Human Decision Processes 162 (2021): 136–54.

Большинство из  нас боятся задавать вопросы: 
Там же.

использует нашу уязвимость в собственных целях: 
Tami Kim, Kate Barasz, and Leslie K. John, “Consumer Dis-
closure,” Consumer Psychology Review 4, no. 1 (2021): 59–
69; Li Jiang et al., “Fostering Perceptions of Authenticity via 
Sensitive Self- Disclosure,” Journal of Experimental Psychol-
ogy: Applied 28, no. 4 (2022): 898.

ощущению, что нас действительно понимают, 
уважают и ценят: Susan Sprecher, “Closeness and Other 
Affiliative Outcomes Generated from the Fast Friends Pro-
cedure: A Comparison with a Small-Talk Task and Unstruc-
tured Self-Disclosure and the Moderating Role of Mode of 
Communication,” Journal of Social and Personal Relation-
ships 38, no. 5 (2021): 1452–71; Arthur Aron et al., “The Ex-
perimental Generation of Interpersonal Closeness: A Proce-
dure and Some Preliminary Findings,” Personality and Social 
Psychology Bulletin 23, no. 4 (1997): 363–77.

еще несколько упражнений: Deepak Malhotra and 
Max Bazerman, Negotiation Genius: How to Overcome Ob-
stacles and Achieve Brilliant Results at the Bargaining Table 
and Beyond (New York: Bantam Books, 2007).

поделиться информацией: Di Stasi, Brooks, and 
Quoidbach, “Asking Open-Ended Questions.”

раскрывать цели спрашивающего: Minson et al., 
“Eliciting the Truth, the Whole Truth.”
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направляя нас к следующей реплике: Michael Yeo-
mans and Alison Wood Brooks, “Topic Preference Detection 
in Conversation: A Novel Approach to Understand Perspec-
tive Taking” (в работе).

Преобладают четыре типа вопросов: Huang et al.,“It 
Doesn’t Hurt to Ask.”

если вы  задаете много вопросов, то  у  вас больше 
шансов понравиться собеседнику: Там же.

если бы вам пришлось прожить жизнь заново: Mon-
ica Lewinsky, interview by Barbara Walters, March 3, 1999, 
https://www.youtube.com/watch?v=vUUATD_pfYE.

нашим блиц-свиданиям: Huang et al.,“It Doesn’t Hurt 
to Ask.”

большое количество вопросов — это хорошо: Brooks 
and John, “Surprising Power of Questions”; Chris Orlob, “4 
Tips for Nailing Your Sales Discovery Calls,” Gong, June 18, 
2017.

«Как прошли выходные?»: Alison Wood Brooks and 
Michael Yeomans, “Boomerasking: Answering Your Own 
Questions” (в работе).

самые глубокие и темные дурные намерения: Min-
son et al., “Eliciting the Truth, the Whole Truth.” 

воспринимает ваши положительные или  отрица­
тельные намерения: Daniel L. Ames and Susan T. Fiske, 
“Perceived Intent Motivates People to Magnify Observed 
Harms,” Proceedings of the National Academy of Sciences 
112, no. 12 (2015): 3599–605.

отвечая на открытые вопросы: Di Stasi, Brooks, and 
Quoidbach, “Asking Open-Ended Questions.”

Анита Померанц называет «потенциальными 
ответами»: Anita Pomerantz, “Offering a Candidate An-
swer: An Information Seeking Strategy,” Communications 
Monographs 55, no. 4 (1988): 360–73.
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открытые и  закрытые вопросы во  время перего­
воров: Di Stasi, Brooks, and Quoidbach, “Asking Open-End-
ed Questions.”

Очень эффективный метод: Aron et al., “Experimental 
Generation of Interpersonal Closeness.”

Глава 4. Легкость 
романтические свидания, межличностное влечение: 

Eli J. Finkel, The All-or-Nothing Marriage: How the Best 
Marriages Work (New York: Penguin, 2019); Paul W. East-
wick, Eli J. Finkel, and Samantha Joel, “Mate Evaluation The-
ory,” Psychological Review 130, no. 1 (2023): 211.

записывая и анализируя расшифровки: Rajesh Ran-
ganath, Dan Jurafsky, and Daniel A. McFarland, “Detect-
ing Friendly, Flirtatious, Awkward, and Assertive Speech 
in Speed-Dates,” Computer Speech and Language 27, no. 1 
(2013): 89–115.

«Hollaback Girl» Гвен Стефани: “Billboard Hot 100TM: 
Week of June 11, 2005,” Billboard.

Брэд Питт и  Дженнифер Энистон развелись: Les-
lie Bennetts, “The Unsinkable Jennifer Aniston: Vanity Fair,” 
Vanity Fair, September 2005.

Не стоит анализировать: Nicole Abi-Esber, Adam Mas-
troianni, and Alison Wood Brooks, “How Verbal, Nonverbal, 
and Paralinguistic Conversational Cues Shape Impressions” 
(в работе).

разгадке их притяжения: Harry T. Reis, Annie Regan, 
and Sonja Lyubomirsky, “Interpersonal Chemistry: What Is 
It, How Does It Emerge, and How Does It Operate?,” Perspec-
tives on Psychological Science 17, no. 2 (2022): 530–58.

перспектива неловкого молчания: Emma M. Tem-
pleton et al., “Long Gaps Between Turns Are Awkward for 
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Strangers But Not for Friends,” Philosophical Transactions of 
the Royal Society B 378, no. 1875 (2023).

сложное созвездие человеческих эмоций: James A. 
Russell, “A Circumplex Model of Affect,” Journal of Person-
ality and Social Psychology 39, no. 6 (1980): 1161.

Мысли начинают блуждать: Jonathan Smallwood and 
Jonathan W. Schooler, “The Science of Mind Wandering: Em-
pirically Navigating the Stream of Consciousness,” Annual 
Review of Psychology 66 (2015): 487–518.

Собеседники реже поддерживают зрительный 
контакт: Daniel Smilek, Jonathan S. A. Carriere, and J. Al-
lan Cheyne, “Out of Mind, Out of Sight: Eye Blinking as In-
dicator and Embodiment of Mind Wandering,” Psychological 
Science 21, no. 6 (2010): 786–89.

Лексика становится более нейтральной: Grant Pack-
ard, Yang Li, and Jonah Berger, “When Language Matters,” 
Journal of Consumer Research, December 22, 2023; Jonah 
Berger, Wendy W. Moe, and David A. Schweidel, “What 
Holds Attention? Linguistic Drivers of Engagement,” Journal 
of Marketing 87, no. 5 (2023): 793–809.

меньше перебиваем: Hanne K. Collins et al., “Convey-
ing and Detecting Listening During Live Conversation,” Jour-
nal of Experimental Psychology: General 153, no. 2 (2023): 
473–94.

чувствовать взаимопонимание и  оживленность: 
Herbert H. Clark and Susan E. Brennan, “Grounding in Com-
munication,” in L. B. Resnick, J. M. Levine, and S. D. Teas-
ley, eds., Perspectives on Socially Shared Cognition, 127–49 
(New York: American Psychological Association, 1991).

Мы  реагируем быстрее: Emma M. Templeton et al., 
“Fast Response Times Signal Social Connection in Conversa-
tion,” Proceedings of the National Academy of Sciences 119, 
no. 4 (2022): e2116915119.
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перебиваем чаще: Collins et al., “Conveying and Detect-
ing Listening.” 

сделать случайную выборку людей счастливее: An-
drew J. Oswald, Eugenio Proto, and Daniel Sgroi, “Happi-
ness and Productivity,” Journal of Labor Economics 33, no. 
4 (2015): 789–822. 

проявляют внимательность и  дают больше пра­
вильных ответов: Alison Wood Brooks, “Get Excited: Re-
appraising Pre-Performance Anxiety as Excitement,” Journal 
of Experimental Psychology: General 143, no. 3 (2014): 1144.

«Нет лучшего стимула для мышления»: Walter Benja-
min, “The Author as Producer,” in Victor Burgin, ed., Think-
ing Photography (Red Globe Press, 1982): 15–31.

Когда мы счастливы и увлечены: Barbara L. Fredrick-
son, “The Role of Positive Emotions in Positive Psychology: 
The Broaden-and-Build Theory of Positive Emotions,” Amer-
ican Psychologist 56, no. 3 (2001): 218.

Один раз посмеявшись от  души, вы  снимете 
физическое напряжение: Rachel Hajar, “Laughter in Med-
icine,” Heart Views 24, no. 2 (2023): 124.

Восстановление после стресса: Anthony D. Ong, 
“Pathways Linking Positive Emotion and Health in Later 
Life,” Current Directions in Psychological Science 19, no. 6 
(2010): 358–62.

Психологическая безопасность — уверенность: Amy 
C. Edmondson, The Fearless Organization: Creating Psycho-
logical Safety in the Workplace for Learning, Innovation, and 
Growth (Hoboken, NJ: John Wiley & Sons, 2018).

Эти признаки легкости: Tami Kim, Kate Barasz, and 
Leslie K. John, “Consumer Disclosure,” Consumer Psycholo-
gy Review 4, no. 1 (2021): 59–69.

большинство из  нас почему-то забывают об  этом 
инструменте: Jennifer Aaker and Naomi Bagdonas, Humor, 



22

Seriously: Why Humor Is a Secret Weapon in Business and 
Life (And How Anyone Can Harness It. Even You) (New 
York: Crown Currency, 2021); Brad Bitterly and Alison Wood 
Brooks, “Sarcasm, Self-Deprecation, and Inside Jokes: A Us-
er’s Guide to Humor at Work,” Harvard Business Review, Ju-
ly–August 2020.

фривольность, поверхностность или  неуважение: 
Bradford T. Bitterly, Alison Wood Brooks, and Maurice E. 
Schweitzer, “Risky Business: When Humor Increases and De-
creases Status,” Journal of Personality and Social Psychology 
112, no. 3 (2017): 431.

теорией «расширяй и развивай»: Fredrickson, “Role 
of Positive Emotions.” “Yes, and” mantra: Kelly Leonard and 
Tom Yorton, Yes, and: How Improvisatio Reverses “No, But” 
Thinking and Improves Creativity and Collaboration (New 
York: HarperCollins, 2015).

мы слишком много беспокоимся по поводу юмора 
в общении: Bitterly, Brooks, and Schweitzer, “Risky Busi-
ness.”

теорию юмора под названием «невинные 
оскорбления»: A. Peter McGraw and Caleb Warren, “Be-
nign Violations: Making Immoral Behavior Funny,” Psycho-
logical Science 21, no. 8 (2010): 1141–49.

как мы  себя позиционируем: Aaker and Bagdonas, 
Humor, Seriously. “I feel like Elizabeth Taylor’s”: Yitzi Wein-
er, “Social Impact Authors: How & Why Author Ric Keller Is 
Helping to Change Our World,” Medium, August 19, 2022. 

способным в лицо высмеять Фрэнка Синатру: “Don 
Rickles Roasts Frank Sinatra,” https://www.youtube.com/
watch?v=K-KeTNU-ods.

лучше промахнуться и  произвести впечатление 
слишком благодушного человека: Bitterly, Brooks, and 
Schweitzer, “Risky Business.”



  23

Сравнение и  противопоставление: Aaker and Bag-
donas Humor, Seriously. views of the joker’s confidence rose: 
Bitterly, Brooks, and Schweitzer, “Risky Business.”

«бородатый и остроумный»: Benedict Carey, “Robert 
Provine, an Authority on Laughter, Is Dead at 76,” New York 
Times, October 28, 2019.

Что  бы подумали гости нашей планеты: Robert R. 
Provine, Laughter: A Scientific Investigation (New York: Vi-
king, 2001).

«модификацией ситуации»: James J. Gross, “Emotion 
Regulation: Current Status and Future Prospects,” Psycholog-
ical Inquiry 26, no. 1 (2015): 1–26.

отсылки — явные указания: Hanne K. Collins and Ali-
son Wood Brooks, “Call-backs in Conversation” (в работе).

воспоминания приносят столько радости: Ting 
Zhang et al., “A ‘Present’ for the Future: The Unexpected Val-
ue of Rediscovery,” Psychological Science 25, no. 10 (2014): 
1851–60.

нестандартные темы: Nicole Abi-Esber et al., “The Pow-
er of Preparation: Brainstorming Flexible Topics Before Con-
versations Begin” (working); Gus Cooney et al.,“Switching 
Topics More Frequently Makes Boring Conversations Bet-
ter” (в работе); Michael Yeomans and Alison Wood Brooks, 
“Topic Preference Detection in Conversation: A Novel Ap-
proach to Understand Perspective Taking” (в работе).

Смех собеседника: Matthew Gervais and David Sloan 
Wilson, “The Evolution and Functions of Laughter and Hu-
mor: A Synthetic Approach,” Quarterly Review of Biology 80, 
no. 4 (2005): 395–430; Robert R. Provine, “Contagious Laugh-
ter: Laughter Is a Sufficient Stimulus for Laughs and Smiles,” 
Bulletin of the Psychonomic Society 30, no. 1 (1992): 1–4.

«Вокализованный, похожий на  песню смех»: Jo-
Anne Bachorowski, Moria J. Smoski, and Michael J. Owren, 
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“The Acoustic Features of Human Laughter,” Journal of the 
Acoustical Society of America 110, no. 3 (2001): 1581–97; Jo-
Anne Bachorowski and Michael J. Owren, “Not All Laughs 
Are Alike: Voiced but Not Unvoiced Laughter Readily Elic-
its Positive Affect,” Psychological Science 12, no. 3 (2001): 
252–257.

люди, которых мы  считаем смешными: Robert R. 
Provine, “Laughter,” American Scientist 84, no. 1 (1996): 38–
45; Robert R. Provine, “Laughing, Tickling, and the Evolu-
tion of Speech and Self,” Current Directions in Psychological 
Science 13, no. 6 (2004): 215–18.

более чем в 70 процентах случаев: T. Bradford Bitterly, 
Alison Wood Brooks, Maurice Schweitzer, and Jennifer Aak-
er, “Gender and Laughter” (в работе).

«Мы обращаемся к вам напрямую»: Elaine Chan and 
Jaideep Sengupta, “Insincere

Flattery Actually Works: A Dual Attitudes Perspective,” 
Journal of Marketing Research 47, no. 1 (2010): 122–33.

многие из нас стесняются делать комплименты: Er-
ica J. Boothby, and Vanessa K. Bohns, “Why a Simple Act of 
Kindness Is Not as Simple as It Seems: Underestimating the 
Positive Impact of Our Compliments on Others,” Personal-
ity and Social Psychology Bulletin 47, no. 5 (2021): 826–40; 
Vanessa Bohns, You Have More Influence Than You Think: 
How We Underestimate Our Powers of Persuasion, and Why 
It Matters (WW Norton, 2021).

относимся благосклонно к тем, кто соответствует 
нашим представлениям: Lorne Campbell and Garth J. 
O. Fletcher, “Romantic Relationships, Ideal Standards, and 
Mate Selection,” Current Opinion in Psychology 1 (2015): 
97–100.

спрашивала людей на смертном одре: Aaker and Bag-
donas, Humor, Seriously.
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Глава 5. Доброта
Глория Вандербильт, наследница: Robert D. McFad-

den, “Gloria Vanderbilt Dies at 95; Built a Fashion Empire,” 
New York Times, June 17, 2019.

Разговор между Купером и  Колбером: “Stephen 
Colbert and Anderson Cooper’s Beautiful Conversation 
About Grief,” YouTube (2019), https://www.youtube.com/
watch?v=YB46h1koicQ.

«лучшим телевизионным событием 2019  года»: 
Hank Stuever, “2019’s Best TV Moment? It Was Stephen Col-
bert Answering Anderson Cooper’s Question About Grief,” 
Washington Post, December 23, 2019.

«Мы все через это проходим»: Robin Pogrebin, “An-
derson Cooper Explores Grief and Loss in Deeply Personal 
Podcast,” New York Times, November 28, 2022.

эгоцентрические промахи: David Elkind, “Egocen-
trism in Adolescence,” Child Development 38, no. 4 (1967): 
1025–34.

не  позволяет задавать хорошие вопросы: Michael 
Yeomans and Alison Wood Brooks, “Topic Preference De-
tection in Conversation: A Novel Approach to Understand 
Perspective Taking” (в работе).

насколько мы эгоцентричны в общении: Becky Ka 
Ying Lau et al., “The Extreme Illusion of Understanding,” 
Journal of Experimental Psychology: General 151, no. 11 
(2022): 2957.

«Самая большая проблема в общении»: Conor Ken-
ny, “The Single Biggest Problem in Communication Is the 
Illusion That It Has Taken Place,” Irish Times, November 9, 
2020.

У каждого из нас есть свои потребности: Michael Yeo-
mans, Maurice Schweitzer, and Alison Wood Brooks, “The 
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Conversational Circumplex: Identifying, Prioritizing, and Pur-
suing Informational and Relational Motives in Conversation,” 
Current Opinion in. Psychology 44 (2022): 293–302.

написал Отис Реддинг: Jacob Uitti, “Who Wrote the 
Historic Song ‘Respect’?” AmericanSongwriter.com, 2023.

записи с камер наблюдения: Rob Voigt et al., “Language 
from Police Body Camera Footage Shows Racial Disparities 
in Officer Respect,” Proceedings of the National Academy of 
Sciences 114, no. 25 (2017): 6521–26.

22 признакам: Laurence R. Horn and Gregory L. Ward, 
eds., The Handbook of Pragmatics (Oxford: Blackwell, 2004).

«Главная надежда на гармонию»: Amartya Sen, Iden-
tity and Violence: The Illusion of Destiny (New York: W.W. 
Norton, 2007).

атака амигдалы: Daniel Goleman, Emotional Intelli-
gence, 10th ed. (New York: Bantam Books, 2007).

«низкоинтенсивного негативного поведения»: Tre-
vor Foulk, Andrew Woolum, and Amir Erez, “Catching 
Rudeness Is Like Catching a Cold: The Contagion Effects 
of Low-Intensity Negative Behaviors,” Journal of Applied 
Psychology 101, no. 1 (2016): 50; Andrew Woolum, Trevor 
Foulk, and Amir Erez, “A Review of the Short- Term Implica-
tions of Discrete, Episodic Incivility,” Social and Personality 
Psychology Compass 18, no. 1 (2024): e12918.

даже одно незначительное проявление неуважения 
или грубости: Olga Stavrova, Daniel Ehlebracht, and Kath-
leen D. Vohs, “Victims, Perpetrators, or Both? The Vicious 
Cycle of Disrespect and Cynical Beliefs About Human Na-
ture,” Journal of Experimental Psychology: General 149, no. 
9 (2020): 1736.

важность «активного слушания»: Carl R. Rogers and 
Richard Evans Farson, Active Listening (Connecticut: Mar-
tino Fine Books, 2015).
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Люди, которых считают хорошими слушателями: Avra-
ham N. Kluger et al., “A Meta-Analytic Systematic Review and 
Theory of the Effects of Perceived Listening on Work Outcomes,” 
Journal of Business and Psychology 39, no. 2 (2024): 295–344.

Использовать вербальные сигналы: Hanne K. Col-
lins et al., “Conveying and Detecting Listening During Live 
Conversation,” Journal of Experimental Psychology: General 
(2023); Hanne K. Collins, “When Listening Is Spoken,” Cur-
rent Opinion in Psychology 47 (2022): 101402.

примеры респонсивности: Harry T. Reis and Shelly L. 
Gable, “Responsiveness,” Current Opinion in Psychology 1 
(2015): 67–71.

наш мозг словно создан для того, чтобы отвлекаться: 
Malia F. Mason et al., “Wandering Minds: The Default Net-
work and Stimulus-Independent Thought,” Science 315, no. 
5810 (2007): 393–95.

42 процентов участников не замечали: Bruno Galan-
tucci, Simon Garrod, and Gareth Roberts, “Experimental Se-
miotics,” Language and Linguistics Compass 6, no. 8 (2012): 
477–93.

«Бесцветные зеленые идеи яростно спят»: Gareth 
Roberts, Benjamin Langstein, and Bruno Galantucci, “(In) 
Sensitivity to Incoherence in Human Communication,” Lan-
guage and Communication 47 (2016): 15–22.

76 процентов времени слушают внимательно: Col-
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