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HYACTb 1

OCHOBHEBI€E
IIPUHITUIIBI
OOIeHU I

C IICUXaMHU

YTO6bI JOCTYYaTbCA 1O MPPALIMOHANbHbIX IOAEN, Bbl OMKHbI
3HaTb, MOYEMY OHM BeAly T Cebs TakiM 06Pa3OM.

KpoMme Toro, Bam Hy>KHO NOHATb, MOYEMY apryMeHTHPOBaH-
HOE 06CYXAEHME U NOTUYECKME NOBO/Ibl HE PABOTaIOT, B OTAMYME
OT COYYBCTBMS U MOTPYXEHUSA B MPOBNEMY.
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MABA 1

[loHMMaeM cyMacIeImmx

IIpopaboTaB MICUXUATPOM AECATKU JIET, 4 MOTY CKa3aTh, YTO II0-
HUMaw 6e3yMIleB, BKJIIOUAsA IIYOOKO GONBHBIX Jofeil. UTo
A1 uMelo B BUJy? Hammpumep, ofuH U3 MOMX ITallUeHTOB IIpecJie-
noBasn bputHu Cnupc, a pyroi BeIIPBITHYII C IIATOTO 3Ta)a, I10-
TOMY YUTO BEPUJI, UTO yMeeT JieTaTh. Ele oJUH KaK-To pas II03BO-
HUJI MHe U3 TIOPbMBI B JIOMUHUKAHCKOU Pecry6IrKe 1 paccKasal,
YTO IIONaJ TyZa, CoOOUPasACh YyCTPOUTD peBosonuio. Kpome Toro,
s paboTas c 60JILHBIMU aHOPEKCUel, KOTOphIe BeCUJIN MeHbIIe
40 KUJIOrPAMMOB, T€POMHOBBIMYM HAPKOMaHaAMU U GOJIbHBIMU
mu3odpeHruen, UCIBITHIBAIOIIVMHY TaJLTIOUHALUY. f yuuI ne-
PEeroBOPIITUKOB, KaK 3aCTABUTH CIATHCA OleP’KUMBIX yOUICTBa-
MU TePPOPUCTOB, B3ABIINX 3aJI0KHUKOB. Celfyac A IOKa3bIBaI0
JUPEKTOPaM U TOI-MeHe [)KepaM KOMITaHUM, KaK CIIPaBJIATHCA
CJTIOIEMU, YI'POXKAIOIUMU Ou3Hecy. [Ipolie TOBOPsI, MBI C HEHOP-
MaJIbHBIMU JJaBHO MepelLIy Ha «ThI».

Ho HezjlaBHO MeHA IOCeTUIa UHTepeCHas MBIC/Ib: A KaXXAbIHI
JleHb O’KU/IA10 BCTPETUTH IICHXA, IIOTOMY B 3TOM 3aKJII04aeTcCsA
Mos paborta. OJHAKO s BHE3aITHO MOH I, KAK YaCTO BaM IIPUXO-
JUTCA CTATKUBATHCA C 6€3yMI[aMU — He BBIIPBITUBAIOIIUMU
¢ 6GaJIKOHOB WJIU 3amyruBaomumu bputau Crimpc, a TeMu, KO-
r'0 g Ha3bIBaX0 OLITOBLIMU IICXAMU.

OsapeHue HACTUIJIO MeHs, KOTJja 1 OTIPaBUJICA Ha BCTpeUy
3aCTPOUIITUKOB U UX IOPUCTOB, HYXJABIIUXCA B KOHCYJIbTAllUU
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YACTb 1. OCHOBHbIE MPUHLWMbI OBWEHWNA C MCUXAMN

0 TIOMOIIY CeMbAM B KPU3UCHON CUTyanuu. A oXXuUJa CKyIHOM
BCTPeYH, HO UX PACCKA3bI MeH: 3aBOPOXKIIIN. {1 0GHAPYKUJI, UTO
3THU JIIOLU eXKeJHeBHO «Pa3rOBApUBAIOT C CyMacIleAITMI» — CO-
BceM Kak ! [TouTu Ka)kgas obCykjaeMas CUTyanuA Kacaaach
KJIIEHTOB, KOTOPBIe BeJIy cebsA COBepIIeHHO 6e3yMHO. Y 3THUX I0pH-
CTOB He OBbLIO IIPOGJIEM C TeM, YTOOBI COCTABUTD 3aBel[aHue WJIN
co3maTh TpacToBbIY doHA. Ho OHU He 3HAJIH, YTO /eJaTh, eCIU
KJIMeHT IIpeBpaIajca B ICUXa, — U OTYASAHHO XOTeJU y3HAaTh.

BoT Korza 10 MeHs IONLTIO, YTO BCe, BKIIIOYAs BaC, CTAJIKUBA-
IOTCA C 3TOH IIP06JIeMOI. TOTOB CIIOPHUTE, YTO IPAKTUIECKH e3Ke-
JTHEBHO BbI CTAJIKMBAeTeCh XOT:A ObI C OAHUM HUPPAIVIOHAIBHBIM
yejoBeKOoM. Harrpumep, 3To 60cc, TpeOyonuii HeBO3MOXKHOTO.
ITpuAVpYUBEIN poJUTeNb, arPECCUBHBIN IOJPOCTOK, KOJLIera-
MaHUIYJIATOP WJIN KPUYAIIUX Ha Bac cocei, PhIAIOMINN BIIIO-
6JIeHHBIN WX B3JOPHBIM KJINEHT C HeOG0CHOBAHHBIMU IIpe-
TeH3UAMH.

BoT 0 ueM 5Ta KHMTA: KaK BaM pa3roBapuBaTh C icuxaMu. Kcrta-
TH O CJIOBE «NCUX». 1 IOHUMAI0, YTO OHO 3BYYUT IIPOBOKALIIOHHO
U HellOJIMTKOpPeKTHO. Ho, Korza A MCIoJb3yIo ero, A He UMelo
B BUJy ICUXUYeCKU OOJIBHBIX JIIOJel (XOTA IICUXUYeCKUe pac-
CTPOMCTBA, pa3yMeeTcs, IPOBOIUPYIOT 6e3yMHOe IIoBefieHHe —
cM. 9acTh 5). Takyke A He yIOTPeOJIAIO CJIOBO (IICUX» JJIA CTUI'Ma-
TH3AIVY TOH YJIM WHOU I'PYIIIbI Jfofe . [ToToMy 4TO JI060¥ M3 Hac
B OIIpeJieIeHHBIN MOMEHT CIIOCOOeH BeCTU cebA KaK CyMacIes-
muii. [oBOPS «IICUX» WU «6e3yMelly, A HOAPa3yMeBalo, YTO YeJIo-
BeK BeJleT cebs MppaIuoHaIbHO. ECTh YyeThIpe MpH3HAaKa TOro,
YTO JIIOAY, C KOTOPBIMHU BBI IMeeTe JIeJI0, UPPALlIOHATbHBL:

1) y HUX HeT ACHOH KapTHHBI MUDA;
2) OHU TOBOPAT WJIX EJIA0T Belll¥, He MMeIOoIlyie CMBICIIA;

3) OoHU NPUHUMAIOT pellleHUA WU IPefIIPUHUMAIOT Jel-
CTBHA He B CBOUX MHTepecax;

16 [MounTaTb oNMcaHue, peLeH3umn 1 KynuTb Ha cainte MA®Da



http://www.mann-ivanov-ferber.ru/books/kak-razgovarivat-s-mudakami-neon-pocketbooks/?utm_source=nkk&utm_campaign=read-chapter&utm_content=kak-razgovarivat-s-mudakami-neon-pocketbooks

FMABA 1. MTOHUMAEM CYMACLWEOLWNX

4) Korza BbI IBITAeTECh BEPHYTDb UX Ha ITyTh 0JIaTOpasyMus,
OHU CTAHOBATCS COBEPIIEHHO HEBBIHOCUMBIMU.

B 9T0¥1 KHUTE £ I0ZeJII0Ch CBOMMU JIYYITUMY IIPUEeMaMU TO-
ro, KaK JOCTYYaThCA [0 UPPAIMOHANBHEIX Jofel. f mpuberan
K 3TUM MeTOJaM, YTOObI MUPUTDb BPAKAYIOIINX KOJIJIET U CIIa-
caTh OpaKy, U BbI TOXKe CMOKeTe BOCIIOIb30BAThCA UMU, YTOOBI
JepsKaTh IO KOHTPOJIEM OKPY3KAIOIUX BAC JIIOJEM, TOTePBIINX
aJIeKBaTHOCTE.

KJIIKOY: CAMOMY CTATb MNMCHXOM

VIHCTPYMEHTBHI, 0 KOTOPBIX A PACCKaKy, IIPU UCIIOIb30BaHUH Tpe-
Oy10T My»ecTBa. [loToMy YTO BbI He OyZieTe IIPOCTO UTHOPUPOBATh
TICUXOB U KJATh, [IOKA OHU YAAYT. BeI He GyZieTe CLIOPUTH C HUMU
WJIY IIBITAThCA IlepeyOeuTh MX. BMecTo aToro BaM pujieTcs Ipo-
YyBCTBOBaTh CyMAacIIeCTBUE M HAYaTh BeCTH cebA TaK Ke.

MHoro JieT Ha3a/J KTO-TO OObACHUI MHe, YTO AeJIaTh, KOrZa
cobaka BLEIWIACh BaM B PYKY. EC/Ii TOBepUTHCA UHCTUHKTAM
¥ OTAEPHYTH PYKY, TO cO0aKa BOH3UT 3y0bI elne riyosxke. Ho ec-
JIVI BBI BOCIIOJIb3yeTeCh HeOUe BUTHBIM pellleHreM U IPOTOJIKHe-
Te PyKy IIyGxe B IVIOTKY, co0aKa ocJabuT xBaTKy. Ilouemy?
IToToMy 4TO coBaKa 3aX04YeT CIVIOTHYTH, JJIA YeT0 el Hy>KHO pac-
CabUTH 4eTi0CTh. TyT-TO BBI U BHITALIIUTE PYKY.

Iox0XHUM 06Pa3oM MOXKHO B3aMMOJIeFiICTBOBATH U C UPPAIlU-
OHAJBHBIMU JIIOALMU. ECiTu BbI OyZieTe OTHOCUTHCA K HUM TaK,
OyZTO OHU CyMacIlle/iITye, a BbI HET, OHU TOJIBKO IIIy0Ke IOorpy-
3ATCA B 6e3yMHBIe MBICJIH. Ho ecitu BRI caMUu CTaHeTe BECTH ce-
651 KaK IICHX, 3TO Pe3KO M3MEeHUT CUTyanuio. Bor mpumep.

[Mocne oAHOro 13 CaMblX OTBPATUTENbHBIX AHEN B MO-
e HKU3HM MO A0OPOre AOMOW 9 COCPEAOTOYEHHO AyMan
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YACTb 1. OCHOBHbIE MPUHLWMbI OBWEHWNA C MCUXAMN

18

O CBa/MBLUMXCS Ha MEHS HEMPUATHOCTAX U BE MaLLVIHY
Ha aBTONMNoOTE. K HECYACTbHIO ANna MeH4d, BCe 3TO Npounc-
XOAWNO B KpamHe onacHbIM ang KanudopHMm 4ac nmk.

B KaKOM-TO MOMEHT 5 Cy4anHO NoApe3an nykan, B KOTO-
POM CKAEN 3L0POBAK CHKEHOW. OH CepanUTO NPOCUrHaNWA,
1 S MOMaxan pyKkow, 4To6bl MOKa3aTb, YTO MPYHOLLY CBOW
M3BUHEHMS. HO 3aTemM — BCero napy KMNOMETPOB CNyCTS —
S CHOBa ero nogpesarn.

TorLa My>4nHa HarHan MeHs 1 pe3ko OCTaHOBU MPy-
30BVIK MEPES MOVM aBTOMOOUNEM, 3aCTaBMB MEHS CbeXaTb
Ha O604YMHY. 3aTOPMO3UB, 1 YBUAEN, KK €r0 XXEeHa OTHasgH-
HO YXECTUKYIMPYET, MPOCS €ro HE BLIXOAUTb U3 MaLLMHBbI.

Pa3symeeTcs, OH He obpallan Ha Hee BHVMaHWs 1 vyepes
HECKObKO MFHOBEHMM Y)Ke OKa3afiCcs Ha LOpOre — Nof
[Ba METPa POCTOM U BECOM Kunorpammos B 140. OH pes-
KO MPUBAM3NICSA KO MHE W Havan CTy4aTb MO CTEKNY, Bbl-
KPWKVBas PyraTensCTBa.

A 6bl1 HACTONBKO OLIENOMIIEH, YTO AaXe OMyCTUN
CTEKNO, YTObbI CbILATh €ro. 3aTemM g NoAOXKAasN, MOKa OH
cAenaet nay3y, YTo6bl MOC/E BbIIMTb Ha MeHS elle 6onbLle
xenuu. M korna oH 3aMonyan, YTobbl NepeBecTm AbIXaHue,
s CKaszan emy: «Y Bac 6bla KOroa-HMOYAb HACTONBKO YyXac-
HbIW A€Hb, YTO Bbl MPOCTO HAALAIUCH Ha TO, YTO KTO-TO
BbITALLUT NYLWKY, MPUCTPENNT BAC U MONOXKUT KOHEL, BCEM
CTPadaHnsamM? DTOT KTO-TO — BbI?»

Y Hero oTBMCNa YeMOCTb. «4TO?» — CMPOCKA OH.

o aToro MomeHTa 4 Ben cebq o4eHb ryno. Ho Bapyr
S CAenan YTo-To reHranbHoe. Kakm-To HEBEPOATHbLIM 06-
Pa3oM, HECMOTPS Ha 3aTYMaHEHHOE CO3HaHWE, 5 CKasasl
MMEHHO TO, YTO HY>XXHO.

A He MbITancsg LOroOBOPMUTHCH C 3TUM MYTaOLWMM YENOo-
BEKOM — CKOpEE BCEro, BMECTO OTBETa OH 6bl BbITALLM
MEHS 113 aBTOMOOWASL M YAaPWA MO NNLY CBOVMM OFPOMHbIM
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FMABA 1. MTOHUMAEM CYMACWEOLWNX

KynakoM. A He MbiTancs CONpOTUBASTLCS. A MWL CTan Ta-
KM YKe YOKHYTbIM 1 YAapWN MO HEMY €r0 e OPYXKMEM.

OH yCTaBWACH Ha MEHS, U 5 CHOBa 3aroBopun: «/1a,
9 Cepbe3HO. A 0HbIYHO HE NOAPE3at0 MIOAEN N HUKOTAA
[0 3TOrO He NoApe3an Koro-To ABaxabl. [1pOCTO ceroars
TaKoOW ieHb, KOTAa He MMeeT 3HaYEHUS, YTO 9 AeNato U KO-
ro BCTPEYato — BKtoYasd Bac! — BCE AT HanepeKkocsK.
Bbl cTaHeTe 4eNOBEKOM, KOTOPbI MUAOCTMBO MONOXUT
KOHEL, MOEMY CYLLIECTBOBAHMIO?»

OH HeMeaNeHHO U3MEHWCS, YCTTOKOMICS 1 Haval
noa6aaprBaTb MEHS: « M. Yero Thl, NapeHb, — CKasan
OH. — Bcé byaeT B nopaake. YecTHo! Paccnabbes, y Bcex
ObIBAIOT MAOXME AHWY.

1 NPOAOMKMA CBOIO TMpaLy: «Tebe nerko roeopuTs! Tol-TO
CErofHs He NCMOPTWA BCE, K YeMY MPKKaCcascs, B OTIM4Me
OT MeH$. He fiyMalo, 4TO Y MeHS XOTb YTO-TO CTaHET XOPOLLO.
Tbl nOMOXeLwb MHe?» OH C BOOAYLLEBNEHNEM NPOAOMKIAI:
«HeT, npasaa. A He wyyy! Bcé HanaanTca. OTAOXHW». Mbl Npo-
FOBOPMIIN ELLLE HECKOBKO MUHYT. [TOTOM OH BEPHYJ/ICS B TPY-
30BMIK, YTO-TO CKa3aJsl )KEHE U MaxHYJl MHE B 3€PKaso, Kak bbl
roBOpS: «3anomMHu. Ycnokomcs. Bcé byaeT xopowo». M yexan.

Celtuac g He rOp>KyChb 9TON UcTopUeil. YeCTHO TOBOpA, IIapeHb
B IMKare ObUT He eJMHCTBEHHBIM HUPPANOHATBHBIM YeJIOBEKOM
Ha Iopore B TOT ieHb. Ho BOT K 4eMy 51 KJIOHIO. TOT 3[0POBSIK MOT ObI
OTOUTH MHe JieTKue. U, MoXKaTy i, cZiesiajl ObI 3TO, eCJIU ObI A IOTIbI-
TaJICA yPE30HUTH €ro WIY IOCIIOPUTH C HUM. HO A BCTpeTmca c HUM
B €0 PeaIbHOCTH, TJie S ObLI IUIOXHUM YeJIOBeKOM U y Hero 6bLIu
BCe OCHOBAHUA YAAPUTh MeH:A. THCTUHKTUBHO UCIIOJIb3ys TEXHU-
KY, KOTOPYIO f1 Ha3bIBAIO azpeccusHblM noduuHeHuem (CM. IIaBy 8),
A IpeBpaTUJ ero U3 Bpara B COI03HMKA MeHbIIle YeM 33 MUHYTY.

K cyacThio, Mos peakiius ObLIa €CTeCTBEHHOU, Jaske B TOT
TI0-HACTOAeMY HeyJauHbI! IeHb. DTO ITPOU3OIILIO IIOTOMY, YTO
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YACTb 1. OCHOBHbIE MPUHLWMbI OBWEHWNA C MCUXAMN

s Ha IIPOTSKEHUU MHOTHUX JIET pa0OThI IICXUATPOM CTaBII Ce6s
Ha MeCTO CyMacIIeIIvX. 5l 1eJ1aj 3TO ThICAYU Pas, PA3HBIMHU CIIO-
cobGaMu, U 1 IOHUMAJI, YTO 3TO PabOTaeT.

Bosee Toro, s 3Har0, YTO 3TO CpabOTaET U I Bac. Macka rcu-
Xa— 3TO CTPATEeTUsI, KOTOPYIO BBl MOKETe MCITOIb30BaTh C JIIOOBIM
UPPAI[MOHAIBHBIM YeJI0BeKOM. K mmpuMepy, 4TOObI IOTOBOPUTS:

— CIIapTHepOM, KOTOPBII OpeT Ha Bac WJIM OTKA3bIBAaeTCA C Ba-
MU pas3roBapuBaTh;

— cpebeHKOM, KpryaniuMm «l HeHaBUKY Te6s!» niu «fl HeHaBU-
Ky cebsly;

— CO CTapeomuuM poguTesieM, KOTOprﬁ CYUTAET, YTO BaM Had He-
T'O HAIlJIEBATh;

— C COTPYAHHKOM, IIOCTOAHHO PACKNCAIOIMVM Ha pa60Te;
— C ME€HeJXepoM, KOTOprfI BCe BpeMA IIbITAETCA BAC 3a4€Th.

He Ba)XHO, C KAKUM THUIIOM OBITOBBIX IICHXOB BBl IMeeTe Jie-
JIO, — YMeHUe CAaMOMY CTaTh CyMacIIe M IT03BOJIUT BaM M3-
6aBUTHCA OT IPOBAJTBHBIX KOMMYHUKAIIUOHHBIX CTPAaTerui
U JOCTYYaThCA 0 JIIoZiell. B pe3ybTaTe BBl CyMeeTe BOBJIEULCS
MIPAKTUYECKU B JIIOOYIO SMOIIMOHAIBHYIO CUTYAIlUIO U YYBCTBO-
BaTb ce0s yBePEeHHBIM U KOHTPOJIUPYIONIIUM BCE.

LKIT BITATOPA3YMYVA BMECTO
NONUTNKN «BEN U BETW»

YuTtuTe, 4TO BaM IpuaeTCA CO3HATEJIBHO BXXUBATHCA B POJIb IICU-
Xa, IIOTOMY 4YTO BaIll OPraHNU3M HE 3aX04YeT, 4TOOBI BBI BeJIU Cebst
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FMABA 1. MTOHUMAEM CYMACLWEOLWNX

oZio6HBIM 06pa3oM. Korza BeI o6IiaeTech ¢ NpparOHAIbLHBIM
YeJIOBEKOM, TeJIO OChLIAeT BAM CUTHAJIBL, IIPeAyIpex/iasn o6 omac-
HocTy. Kak-HuOy b 06paTuTe Ha 3TO BHUMaHUe U yoeauTech ca-
MU TOPJIO CKMMAeTCA, ITYJIbC YCKOPAeTCs, Y BaC HAaUMHAaeT O0JIeTh
YKMBOT WJIU TOJIoBa. i TaKoM QPU3MO0IOTNYeCcKo peaKIIuy UHO-
I7Ia JOCTaTOYHO IIPOCTO Ha3BaTh UMA HEIIPUATHOrO 3HAKOMOTO.

DTO Balll MO3T PENITUINH (CM. IVIABY 2) TOBOPUT, YTO BBI JOJIK-
HBI aTaKOBaTh WK y6exxaTsb. Ho, ectm MppaniioOHaIbHBIN Yesio-
BeK — 4aCTh Balllel TMYHOM WU TpodeCcCUOHATbHOM KM3HY, HYU O
Ha M3 MTHCTUHKTUBHBIX PeaKIUH He IIOMOXKeT PeIIUTh IPosIeMy.

A cobuparoch Hay4YUTh Bac paboTaTs ¢ 6e3yMueM CoBepIIeH-
HO MHaue, UCII0JIb3yA MeCTUCTyIIeHYaThIN Ipoliecc. fl Ha3bIBalo
€ro «IIMKJIOM 6Jaropasymusi» (puc. 1.1).

NOVIMUTE,
YTO IpYrov Yenosek
BeneT cebs 6e3yMHO

MEPEMECTUTE
yenoseka
B 6€30MacHoOe MecTo

OMPEAESINTE
modus operandi
ApYyroro 4yenoseka

CIMPABBTECH
C CO6CTBEHHBIM
6esymmem

MOKAXWTE,
4YTO HEe NpeacTaBndeTe
Yrpossl

MEPEVONTE
K 6e3ymmio
LpYroro Yenoseka

Puc. 1.1. Unkn 6naropasymums
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BoTt uTO Bam HYXHO J€JIaTh Ha KaXXJO0M 3TdIle 3TOTr0 NUKJIA.

T[TofiMuTe, YTO YeJIOBEK, C KOTOPHIM BbI CTOJIKHYJIVCE, B IaH-
HOU CHUTyaIy He CII0CO0eH MBICJIUTD PAlOHAIbHO. OCo3-
HaiiTe, YTO IIyOOKYEe KODHU €r0 UPPAI[MOHAIBHOCTH JIe)XKaT
CKOpee B JAJIEKOM (MK He O4eHb JaJIeKOM) IIPOIILJIOM, a He B Te-
KyIlleM MOMEHTe, I03TOMY Celfyac BbI BPAJ, JIK CMOXKeTe IIe-
PecropuTh WU IlepeyoeJUTh ero.

Ompegenute modus operandi Ipyroro dejoBeKa — YHUKAIb-
HBIH HAOOp AeHCTBUH, K KOTOPBIM OH IIpuberaer, OyAydIHn
He B ceGe. Ero cTparerus Hy>KHa, YTOOBI BBIOUTH Bac M3 paB-
HOBeCH, 3aCTaBUTb BAC 3IIUTHCH, OOATHCH, OIYIIATh GPyCcTpa-
nuio win BuHy. Korja Bel moiiMete o6pas AeCTBUI, BhI I10-
YyBCTByeTe ceb:A 6oJiee CIIOKOMHBIM, CKOHIIEHTPUPOBAHHBIM
U KOHTPOJIMPYIOIINM CUTYAI[UIO ¥ CMOKeTe BhIOPATh IOXO0-
JAITYI0 KOHTPCTPATETHIO.

Oco3zHaiiTe, 4To Ge3yMHOe IIOBefieHNe He KacaeTcsA Bac. 3aTo
OHO MHOTOe TOBOPHT O YeJIOBeKe, C KOTOPBIM BbI MeeTe JeJIo.
IlepecTaB BOCIIPHIMATh Ha CBOH CYeT ero CJIOBA, BBI JIUIINTE
IIPOTHBHUKA BAXXHOI'O OPYKUA. BMecTe ¢ TeM MCIIONb3yiiTe
BO BpeM:A PasroBopa Hy>KHbIe IICUXOJIOTHYeCKUe NHCTPYMeH-
TBI, OHU YAEP:KaT BaC OT TOTO, YTOOBI BIACTh B 6e3yMue. DTU
MHCTPYMEHTHI MO3BOJIAT BaM U30€XKaTh «3aXBaTa MUHAAIU-
HbI» — MHTEHCUBHOM S5MOLIMOHATIBLHOM PeaKIy Ha BHE3aITHYI0
yIpo3y. DTOT TEPMUH, IPUYMAHHBIN IICUXO0JIOTOM J[9HUeIOM
ToysIMaHOM, OIIVICHIBAeT COCTOSIHIIE, KOTZIa MUHAAJIEBUTHOE Te-
JIO — 4acTh Ballero Mo3ra, oTBevalomas 3a (popMupoBaHue
cTpaxa, — GJIOKMpPYeT pallliOHATbHOE MBINILTIEHUE.

IToroBopuTe C MPpalMOHAJBHBIM YeJIOBEKOM, IIOTPyKafaCh
B MUD ero 6e3yMCTBa, CIIOKOIHO U IpeAMeTHO. Bo-niepBhIX,
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FMABA 1. MTOHUMAEM CYMACLWEOLWNX

IIPUMUTE 33 JAHHOCTH HEBUHOBHOCTH YeJIOBeKa. DTO 3HAYUT,
YTO BbI JIOJKHBI BEPUTH, YTO HA CAMOM /[ieJie YeIOBEK 00D,
a 'y ero moBeJileHUA eCTh IPUYMHA. [locTapaiiTech He OCYX-
[1aTh, A TIOHATH, YTO JKe CTAJIO ITOU MIPUIUHOMN. BO-BTOPBIX,
MIpeCTaBbTe, YTO BhI UCIILITHIBAETE T€ K€ IMOI[UU: arpec-
CUI0, HETTOHUMAaHUe, yTPOo3Yy.

5. TlokakuTe, 4YTO BBI COIO3HHK, a He Bpar: CIIOKOMHO U BHUMa-
TeJIbHO BBICIyIIAlTe YeJoBeKa, II0Ka OH BBIMLYCKAaeT Iap.
BmecTo TOro 4TOGBI IIepeOUBaTh, JaliTe eMy BBICKAa3aThC.
Tak BbI yIUBUTE YeJIOBEKAa, KOTOPBIM K/IeT OTBeTHOTO Halla-
IeHUA, U COU3UTEeCh C HUM. MOXHO JlaXke M3BUHUTHCA.
U yem GoJsiee BHUMATEJIbHO U YYTKO BRI Oy/leTe OTPAXKaTh
SMOILIMY OIIIIOHEHTA, TeM CKOpee OH caM HayHeT IIPUCIYIIH-
BaThCA K BaM.

6. Korza yesoBeK yCIIOKOUTCA, IOMOTHTE eMy IIepedTH K 6oee
Pa3yMHBIM JIeHICTBUAM.

DTU MIaTU — OCHOBA GOJIBIIMHCTBA IICUXOJOTUIECKUX TeX-
HUK, KOTOPBIM f Hay4y Bac (XOTA BO3MOXHBI BapHAI[UU: HAIIPU-
Mep, ITpy OOIIeHN Y C 3afUPaMU, MAHUITYJIATOPAMHU WU IICHUXO0-
maTamu).

OmHaKo UMelTe B BUAY, YTO IIPOXOAUTH IUKJI Garopasy-
MUA C UPPAIMOHATBHBIM YeJIOBEKOM He BCerza JIeTKO U Bece-
JIO ¥ He BCer/a JaHHas TeXHUKA paboTaeT MTHOBEHHO. U, Kak
U CO BCeM B HaIlleH KU3HU, CYNeCTByeT PHUCK TOro, YTO OHA
He cpaboTaeT BOBCe (4 eCTh JJa’kKe BAPUAHT, YTO CUTYal U yXY/-
mutcsA). Ho, ecsiy BbI IbITaeTeCh OTYAAHHO JOCTYYaThCA [0 CO-
GeceJHUKA, KOTOPOTO TPYAHO WU BOBCE HEPEATHLHO KOHTPO-
JINPOBAaTh, 3TOT METO/I, BEPOATHO, CTAHET HAWJIYYIIUM BEIOOPOM.

Ho, mipesk/ie 4ueM mepeiTu K MOMM METO[aM OOIIeHUS C IICU-
XaMH, 1 X0TeJl 6bI HEMHOTO IIOTOBOPUTH O TOM, IIOYeMY JIOAH
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,E[efICTBy}OT HepanoHa/JIbHO. CHayvasia MbI PACCMOTPUM, YTO XKe

IIPpOUCXOAUT B X MO3TYy B HaCTOHII_[I/Iﬁ MOMEHT, a 3aTeéM — 4YTO
CJIIYYNJIOCHh C HUMU B IIPOIIJIOM.
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MouutaTb onucaHue u 3akasaTb

B MNDe

CMoTpeTb KHUry

ﬂquume UnNTaTbl N3 KHWT, 6ecnnaTHble rMaBbl U HOBUHKMU:

Bspocnbie kHuru: 0 6 [Npo3a: g Q LeTtckune kHuru: 0 6
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