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NpeauncnoBue

Kax 613Hec-KOHCY/IBTAaHT, KOYY U aBTOP KHUT OOBIYHO 5 pabo-
Tal0 C YCIIEMIHbIMY JII0JbMM, KOTOPbIE CTPEMATCA CTaTbh JIyYUil-
mu B cBoeM gerne. [lopoit 3To 03HaYaeT KOHCYIbTUPOBaHNE TOI-
MeHeJPKepOB, MOTePsABLINX OpueHTHp. Takoil OpueHTHp MOXKeT
ObITh Kak BHyTpeHHUM («Kyza s nupy?»), Tak u BHemHnM («Kak
TO, 4TO A JIeIal0, OTBeYaeT TPeOOBAHMAM 9TOI OPraHU3ALUNU?» ),
HO 4allle TIpeficCTaBiseT cob0i codeTaHye TOro 1 gpyroro. Mou
K/IMEHTbI HepefIKO NMPUXOJAT K MOHMMAHNIO, YTO HABBIKU, CHe-
TaBIINe MX yCHEIIHbIMY, Y HaBbIKM, KOTOPble MOTYT BBIBECTHU
UX Ha CIelyIOIINI YPOBEHDb, — He BCETMa OfIHU 1 Te >Ke.

PasBe Takas Hepazbepuxa He 3aTparuBaeT AESATEIbHOCTD Op-
raHmsanmit? MHorue KOMIIAHUM 3aHMMAIOTCS CBOMM JIeJIOM TaK
JIOJITO U YCIIELITHO, YTO NePeCTAlOT OL[eHNBATh Ce0sT KPUTUIECKIL.
JIromu M KOMITAaHUY CKJIOHHBI 3a0/TyK/JaTbCA OTHOCUTENIBHO CBO-
VX CUJIbHBIX ¥ CJIAOBIX CTOPOH, (OKYCHPYSCh Ha EPBBIX 1 0TOpa-
coiBast Bropble. (Kak mpaBuiio, 3T0 cOBeplIeHHO OYEBUIHO IS
CTOPOHHETO HAOJIIOfiaTessA, HO He CTOJb ICHO OCO3HACTCS CAMUMMI
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[lenapTameHT 34paBoro CMbIC/1a

COTPYIHUKAMV OpTaHM3aUMN.) BolTbIIMHCTBO KOMITaHUII He TI0-
HUMAIOT, 9YTO LOOM/INCH ycIexa He Omarofaps, a BOIPeKN pas-
JVMYHBIM YKOPE€HMBIIMMCSA NPUBBIYKAM, MOZENAM IOBEJIeHNS,
IpaBUIaM, IONUTHUKE U KyIbType.

Maprys JIMHACTPOM MHOTO JIeT ObIT BeyIIMM KOHCY/IbTaH-
TOM II0 BOIIPOCaM I7106a/IbHOTO OpEeHAMHTIA U TPU TOfa HOAPAL
BxozuT B periTuHr Thinkers50 kak ofMH U3 MATUAECATI TYYIINX
6usHec-muaepoB mupa. Ha ero cyety MHOTO 6/1eCTAIINX MIHHOBA-
IIVIIA, I MHOTAA TOT paKT, YTO BCE OHV POAM/IVICH B OfIHOI U TOI
JKe rO7I0Be, IToBepraeT B MIOK. He Tak faBHO MapTuH nepeopueH-
TMPOBAJI CBOM HaBBIKY Ha TpaHC(opMaluio OusHeca U Ky/IbTypbl
r106a/IbHbIX KOMIaHuil n3HyTpu. OgHaKo, Ifie 65 OH HU ObL,
OH TIOBCEMECTHO CTA/IKMBAETCA C OIHON IPO6IeMoil — OTCYT-
CTBMEM 3/IpaBOTO CMBICTIA.

Mp1, 01, 9aCTO CTpafiaeM OT HECOOTBETCTBMA MEX]Y TEM,
4TO AyMaeM o cebe, ¥ TeM, KaKMMM HaC BUJWUT OCTA/IbHOI MUP.
Crnoiinep: Myup o6br4HO 6bIBaeT npas! Kak-To pas a onpenemn
«MomK0» (Mojo — Ha3BaHMe OJHOI M3 MOMX KHNT) KaK «IOJIO-
JKUTENbHOE OTHOILIEHVE K TOMY, 4YTO MBI JIeJIa€M Ceildac, 3apoxKza-
IollleeCs BHYTPU HAC U BBIIUIECKMBAIOLEECA HAPYXKy», — TO, KO-
TOpOE CIIOCOOCTBYET POCTY CMBIC/IA, CYACTDA U BOB/ICUEHHOCTH
COTPYAHMKOB. HanmpoTus, MpauHblil aHTUIIOZ MOJKO (ero s Ha-
3bIBAI0 «HOMXKO») — 3TO «HETaTMBHOE OTHOIIEHME K TOMY, YTO
MBI JleflaeM celfyac, BO3HMKaoIlee BHYTPU HAC U BBIIITIECKMBAIO-
Hieecs HapyXy». K kareropuu «Ho[Ko» Mbl Tellepb MOXKeM OTHe-
CTM IOBCEMECTHOE, B MIPOBOM MacIuTabe, OTCYyTCTBHE 3/[PaBOro
CMBICTIA.

B aToit 3a6aBHOI1, 3aHMMATE/IbLHOI Y TO3HABATEIbHOM KHM-
re MapTuH NpuBOAUT MHOIOYMCIEHHbIE IIPMMEPHI TOrO, KaK
B Pa3HBIX BUJJaX OpTaHU3alVil 3ApaBblil CMBICT fas c6oit, 6yab
TO 3aIIMKJIEHHOCTb Ha YCTapeBIIMX IpaBUIaX, OeCKOHEeYHbIe
COBeIllaHN A, HU3KasA YLOBIETBOPEHHOCTb K/IMEHTOB, IIPABOBbIE
BOIIPOCHI ¥ BOIIPOCHI cOOMOeHNs HOpM 1 npouee. OfHAKO
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MNpeancnosue

MapTuH Kak 9KCIepT 1o TpaHchopManum OusHeca U Kyjlb-
TYpBI He IPOCTO obpe3aeT BeTBU U MUCTbs. OH HMOrpy>KaeTcs
B IJTyOMHBI OpraHM3aluii, YTOOBI BBIABUTD KOPHU Heapdek-
TUBHOCTH, HepaIlMOHA/IBHOCTY U 001ett Tynoctu. Kpome roro,
OH IIOKa3bIBaeT, YTO BHYTPEHH:AA Cpela KOMIIAHUM HAIIPAMYIO
CBsI3aHa C TeM, C YeM CTAJIKMUBAWTCA nmoTpeburenn. Heynob-
HBIi B MICTIO/Ib30BAHUI TeNE€BM3MOHHDII MY/IbT JUCTAHI[MOH-
HOTO yIpaBJieHNs, 6eCII0Ie3Hbll KOPIIOPATUBHBII CaliT — BCe
3TO yKa3blBaeT Ha y3KMe MeCTa BHYTPM KOMIIAHNUY, KOTOPBIX
ee PyKOBOJUTENIN U PAJOBble COTPYJHUKM OOBIYHO He 3aMe-
YaI0T, IIOCKOJIbKY C/IMIIKOM C(POKYCHPOBAHBI HA BHYTPEHHMX
npob6nemax. He MeHee BayKHO U TO, 4TO (KaK BIIOTTHE yOeUTe/b-
HO JIeMOHCTpuUpyeT MapTuH) Tam, rjge OTCyTCTBYeT 3/ paBblil
CMBICTI, HEeT ¥ SMIIATUM.

Kak cBuaeTenbcTByeT MOJ OIBIT, KOTIA COTPYAHMKI CaMu
BBIOMPAIOT, YTO UM JIe/1aTh, MBI OOBIYHO CUMTaEM UX IIpUBEp-
KEHHBIMU, HO, €C/IM OHM JIeNAI0T TO, 4TO 00/} HbL JIeNaTh,
MBI TOBOPUM, YTO OHM IOK/IAINCTbIE, TO €CTh «COOTBETCTBY-
10T TpeboBaHMAM». BONBIIMHCTBO KOMIAHMIT IMEIOT Orpa-
HUYEHHOEe KOMYEeCTBO CUCTEM, ITO3BOJAIOLINX BCECTOPOHHE
OLIEHNUTD ITOCTIEACTBIS IPeJOTBPAlleH s HeIIPAaBU/IbHBIX pellie-
HUIT 1 TOCTYNKOB. OHM COCPEOTOYEHBI Ha TOM, 4TO Oe/awom,
a He Ha TOM, 4ero He fiefaloT. B 3Toil kHure MapTuH NOKa3bpIBaeT
HaM, 4ero OO/IbLUIMHCTBO KOMIIAHMIT He JIeJIAI0T U YTO 00N HbL
IenaTh, M IMpejaraeT peajbHOE pelleHNue Id BOCCTAaHOBIIe-
HUA 3[[paBOTO CMBIC/IA U SMIIATUI B OPTaHM3ALMAX BCEX BUIOB
1 pa3MepoB.

51 faBHUIT CTOPOHHMK KPYTOBOI 0OpaTHOI CBSI3Y KaK Cr1oco6a
TIOMOYb YCIIEHIHBIM JTIOJSIM ITOHATD, KaK CTaTh JTy4llle ¥ Ha/lauTh
npouHble paboune oTHOLIEHVs. B 9101 KHIUre MapTuH npepyia-
raeT cOOCTBEHHYIO BepCHIO KPYroBoil o6paTHOI cBsaA3u. CHavana
BbI Oynere yausineHsl. O6panyetech. V mouyBcTByeTe obmerde-
Hite. Jlesio He TONBKO B Bac! A B 3aK/I0ueHNe BBl yOEAUTECH, YTO
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[lenapTameHT 34paBoro CMbIC/1a

TaKue NOHATHA, Kak B2B (6usnec s 6usHeca) unu B2C (6usnec
IS TOTPeOUTeN), He TaK Y>K IT0JIE3HBI U YTO B KOHEYHOM CUeTe
Bce cBomutcs K H2H, mnu denoBek misa yemoBeka. ITO U €CTh
3/IpaBblil CMBICII.

Mapmann longemur,

BeAyILNIT KOYY PYKOBOAMTEIIEN BBICIIETO 3Be-

Ha 110 peritunram Thinkers50, sxypHuanos Fast
Company u Inc. 1 MccIeToBaTeNbCKOI OpraHu3a-
nuu Global Gurus, aBTop 6ectcennepoB What Got
You Here Won't Get You There, Triggers u Mojo*

* Tondcmum M. TIpbiran Bbitie ronrosbr! 20 IPUBBIYEK, OT KOTOPBIX HY’KHO OTKA3aThCH,
4TOOBI IOKOPUTH BepumHy yciexa. M. : Onmumn-bussuec, 2016; Tondcmum M., Peii-
mep M. Tpurrepsr. @opMupyit IpMBLIYKY — 3aKajsAit XapakTep. M. : ManH, VIBanoB
u Depbep, 2016; [ondcmum M., Petimep M. Mojo: Kak ero oIy4nth, Kak ero COXpaHUTh
M KaK BEPHYTb, eC/I BbI ero norepsim. M. : Anbrinaa [Ta6mep, 2012.
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BBepeHue

— Bam xomnbloTep Korga-HMOYb OTK/IOYAIN B pabodee
Bpems? K cuacTolo, 1o gaHHbIM MT-0THena, nopaepxxy
MOJKHO IOTTY4YUTD Ha CaliTe, HO BOT He3aJada: y Bac HeT
K HEMY I0CTYIIa, KOMIIBIOTEP-TO OTK/II0YeH!

— Ilonydenue Konmit 31€KTPOHHBIX MCEM O3HAYAET, YTO
BBl Y4aCTBYeTe B [{uasiore ¥ HUKTO JlaXke He MOAyMaeT
BAC U3 HEro MCK/TIOYUTD, @ YICHbI KOMAH/[bl CAUTAIOT, YTO
BBI 3a/HTEPECOBAHbI B PEILIeHNI 00CYK/jaeMOi1 ITpOOIeMBL.
OpfHaKo, 0 MOC/IeHUM JAaHHBIM, B 3TOJI LIeIIOYKe YKe
cobpanock 158 mucemM — 1 Terepb Bbl TOTOBBI 3aI/IATUTD
m06ble IeHbIY 32 TO, YTOOBI BaC He CTABU/IN B KOTIMIO.

— BpI moganu MapmpyT npefcTosleN Moe3aKy Ha yTBEPXK-
TeHMe PYKOBOJUTENIO OTHENa, HO ellle He MOyYUIN OT-
Beta. K coxanennio, nHpopmMaImoHHas cucTeMa yCcTpo-
eHa TakK, YTO 3asBKa Ha IOEe3[Ky OOHOB/IAETCS KaXkKble
24 4Jaca, a 3HAYUT, BaM IIPUJIETCS CHOBA 3aIIO/IHATD COOT-
BETCTBYOIYI0 GOPMY U NTOJaBaTh 3asIBKY.

HanmonanbHasA TOpropas ceTb — OfIHA U3 CAMbIX U3BECT-
HBIX KPYITHBIX KOMIIaHUII po3HNYHOI Toprosiu B CIIIA,
KOTOPas IPOJAET BCE, OT CTUPANIBHBIX M CYLUIMIbHBIX Ma-
IIVMH 10 YIMYHBIX FTaMaKoB. Tak moyeMmy ke BHyTpeHHAA
HNOMUTHKA KOMIIAaHUM TpebyeT, 4TOObI CHeroybopouHas
TeXHMKa XPaHMIACh Ha Oolee 4eM cTa ckaajax Bo Pro-
puge, rfe B MOCIefHNII pa3 cHeT wen B 1977 rogy?
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[lenapTameHT 34paBoro CMbIC/1a

CeropHs MbI IIOCTOSIHHO CTaJIKMBAaeMCs C IpUMepaMiu, CBU-
[eTebCTBYIOLMMI 06 OCTPOI HEXBAaTKe 3PaBOro CMbIC/IA B Ha-
meM 6esymHOM Mupe. [ToBepbre, 51 9TO 3HAIO, KAK HUKTO APYTOIL.
MeHs Kak I71006a7bHOTO KOHCY/IbTaHTA OPTaHMU3ALVY OOBIYHO
HAHUMAIOT JIA CO3aHVA WM IPOABIDKeHNA O6peHoB. OfHaKo
B IEBSTH CNTy4asix U3 AeCATHU 51 OKa3bIBAIOCh areHTOM IlepeMeH,
KOTOPBIJI BBIABJIAET ¥ YCTPAHAET TaKue MpobIeMbl, KaK KOPIIO-
paTuBHAA C/IETIOTA ¥ HECOIIACOBAHHOCTD JIEMICTBUIA, Y>KACHOE 06-
CTy>KMBaHMe KIMEeHTOB, 6eCIIo/e3Hble, a TO 11 BOBCE HepaboTao-
1[ye IPOAYKTBI, yIIAaKOBKa, IPUBOJAIIAs B OELIeHCTBO, U o01iee
OTCYTCTBIE MHTYUTUBHOCT KaK B Pea/IbHOM, TaK U B BUPTYa/Ib-
HOM Mupe. 5l Mory OATBEpANTD, YTO IOTEPA 3APABOTrO CMbIC/IA
npuobpeTaeT XapakTep sNuUAeMNUN He TOMbKO B COeMHEHHBIX
[[ITaTax AMepuKY, HO ¥ B APYTUX CTPAHAX.

B npouuiom rogy s Kynu cebe HOBble HAyIIHUKY B a9POIIOP-
TY, I7ie ObIBAIO JOBOJIBHO YaCTO, — YepHbIe, CO 3BYKOU3OJIALIMEN
u noppepxkoit Bluetooth, HemomepHo foporue u foctaTouHO
HeOpOCKUe, 4TOOBI 51 B HUX He IoXoAwI Ha Tememnysuka. Bass
4eK, s1 HalIPaBU/ICsA Ha Hocaaky. Torza s ele He 3HAII, YTO CIle-
mylomiye 45 MUHYT IPOBefly B O€3yCIIeNIHbIX ITONBITKAX JOCTATh
HOBBbIe HAyUIHMKY U3 YIAKOBKU. VIX HaJeXXHO yHep)XUBasl Ky-
COK >K€CTKOTO IUIACTVKA, HAIIOMMHAIOIINII Jally OI0CTraIbTepa.
[ITayp 6bL1 3amIepT BHYTPY APYroil IIACTUKOBOI KOpoOKu. UTo
OBI 51 HU Jle/Tajl, KaKM OBl HU OBbIT YTOJT MO€il aTaKy, IIACTUK
He THYJICS, He MSUICA M He JIBUTAJICH.

I mombITasICs pasopBaTh YIIAKOBKY Ha YaCTU PyKaMu, HO HU-
4ero He J0OMJICSA, a BOT NaJIbIibl Hadany 6osets. Torza s mompo-
60BajI pasrpeI3Th ee 3y6amit, HO U 9TO He IIOMOIJIO, 3aTO pa3bo-
nemich 3y6bl. S Hada XIoNaTh YIIaKOBKOI 0 OOKOBMHY Kpecia,
KaK UT'PYIIKON NMHbATONM. Hyaro He momorarno.

9TO CTAaHOBMJIOCH HEJIENIbIM U CBOAVIIO C YMa, a Bellb MHe
HY>KHO OBI/IO yCIeTh Ha caMoyeT. YToObl pa3pesarh IIACTHK,
51 TIOVICKAJI B pyYHOM barake 4To-HMOYAb OCTPOEe BpOJe KIo4ya
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BeegeHve

OT JOMa MM KycadeK JJIs1 HOTTel, HO HM4Yero He Hamesl. B KoH-
Ile KOHIIOB s obparmics 3a nomouibio. «IIpomy npomenns,
y Bac C/Iy4aifHO HeT HOXXHMII?» — CIIPOCUII S I€BYIIKY B Ou-
neTHOM Kacce. K cokajeHno, HOKHIIL, He OKa3anoch. «Vnu
HOXa?» — «HeT», — oTBeTuIa [eByIIKa TOHOM, I10 KOTOPOMY
s TIOHSJL, YTO JIy4Ille He TOBOPUTD O HOXKHUIIAX U HOXKAX y BbI-
XOfla Ha MOCAJKY.

Jlo BbIIETa OCTABAIOCh HE TAK MHOTO BPEMEHM, U 51 TOMYaJI-
cA K MaJleHbKOMY KMOCKY, Ifie Kynua HaymHuku. «He mornn
ObI BBl MHE TIOMOYb?» — CIIPOCUII 51 Kaccupa. Bpiio oueBuHO,
YTO HOOOHOE MPONCXOINIO He BriepBbIe. [JocTaB 13 sIMKa KaH-
Le/IAPCKMI HOX, KacCUp MPUMepHO MUHYTY VI IIACTUK, TTO-
CJle 4ero HaKOHell OTAAJI MHe HAyIIHMKY U IIHYp. «Bbl xoTHUTE
3a6path KOHTelTHep ¢ c0607i?» — TmouHTepecoBancs oH. «Het, —
CKasar si, — s IpefAroyen Obl 60/Ibllle HUKOT/IA €T0 He BULETh».

[TomoO6HBI OMBIT — 3TO MOYTU TPOTECKHAS] MIUTIOCTPALINS
OTCYTCTBUA TOTO, YTO MBI IIPUBBIK/IN Ha3bIBAaTb 3 PaBbIM CMBbIC-
noM. [1o3BoIbTe 3aMeTUTD, A MOTPATU/I Ha STU HAYIIHMKI OKOJIO
400 monnmapoB, HO — BOT Jocafal — 10 KaKoii-To IpUUIMHE He CO-
06pasnI NpUXBATUTD ¢ COOO0IT OEH30IWITY WIN IPYroe Jieco3a-
rOTOBUTeNIbHOE 06opynoBaHue. IIoCKONMbKY 5 KyNulI HayUTHUKA
B a9pOIIOPTY, TO, HaBEpHOe, IPOCTO 3a6bL1 cTapsie? Ho maxe
eC/Iy TOKYIIKa OblIa CIIOHTAHHOM (a TaK OHO 1 OBIIO), BEPOSIT-
HO, 51 COOMpAsICs HafleTh MX BO BpeMsI II0/IeTa, YTOOBI 3aI/TyILIUTD
IUIaY JieTell WK IIOCAYLIaTh MY3bIKY. VI ecnn s1 Hudero He ymy-
CKalo, TO KaK s UV KTO-TO APYTOI MOT UX pacnaxkoeamsv?

Ecnmu BaM mokasanoch, 4TO s HAPOYHO BBIOpAs TAaKoOil Ipu-
Mep B MOAJEP>KKY MPEAIONOKEeHNUA O MOBCEMECTHOM OTCYT-
CTBMM 3[JpaBOTO CMBIC/IA VIV YTO TPV BCEM MOEM OIIbITe pabo-
TBHI C KOMIIAHUAMU 5 OCTaB/IA0 6e3 BHUMaHMA Oraropasymue,
MPAKTUIM3M U IPSIMOTMHENHOCTD KaK KaueCTBa, OIIpefieIsIole
OOJIBIIHCTBO [I00A/TbHBIX OPTAHNM3ALINIA, TO/DKEH BaC 3aBEPUTB:
BBI IIPMHUMAETE JXeJlaeMoe 3a IelICTBUTE/IbHOE.
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[lenapTameHT 34paBoro CMbIC/1a

Kax nmpaBuio, KOMIaHNM HAaHMMAIOT MEeHs, YTOOBI OIpefe-
MUTb 6oee TIyOOKMIT 3aMbIcen OpeH/ia MIN YIy4YlINTb KIIN-
€HTCKUII ONbIT. MeHs MOryT IONPOCUTD CO3[JaTh HOBBIIL JIOrO-
TUI, U3MEHUTD IM3ANH caiiTa, obecrnednTb OPEHAMHT AYXOB,
IIBa, YaCOB MM CPefibl PO3HMYHOI Topropau. OJHaKO IOYTH
BO BCEX CITy4asAX BCKOpe CTAaHOBUTCA OYEBMJIHBIM, YTO UCIIUH-
Has mpo6eMa, BleKylas 3a co00il HU3KWUIT MOPAIbHbINA LyX,
HPOAYKTMBHOCTDb HIKE CpefiHell, pasodyapoBaHue KIMEHTOB
U HeM3MEHHOe OTCYTCTBUE MHHOBALMII (XOTS PYKOBORMUTENN
Harepe6oil paccKasbplBAIOT MHE, KaK CYJIPHO XOTAT «peannso-
BaTbh» VJIM «PACKPBITb» HOBbIE eV B OPTaHM3ALVI; YECTHO I'O-
BOP:1, 9TU [IBa CJIOBA A y)Ke Haua/l HEeHaBUJIeTh), — B OTPEeYeHNUN
KOMIIaHMII OT 3[IpaBOTO CMBIC/IA, KOTOPBI Y HUX KOTAa-TO ObLI,
B IIOJIb3Y CHCTEM ¥ IIPOIIeCCOB, KOTOPbIe CYes Obl 6€CCMbICTIeH-
HBIMM JIa’Ke 30/I0TUCTBIN peTpuBep OBYX Heflie/lb OT popy. Ta-
K1ie KOMITaHNUY INO0 HUKOT/A TOJIKOM I He PYKOBOJICTBOBA/IVICh
3[IpaBbIM CMBICIOM, MO0 He B Kypce, YTO OH Y HUX IPOIaJ.
ITomHOE OTCYTCTBME 34paBOrO CMbIC/IA HETATUBHO CKa3bIBAETCA
Ha UCMuHHOM 6M3Hece KOMIIAHMIT — BBICOKOM KayecTBe 00-
CITY>)KMBaHUA K/IMEHTOB ¥ 60jiee BHUMATETbHOM, OT3BIBUMBOM
OTHOLIEHNUN K UX noTpebHOCTAM. KoMIaHum HaCTONBKO IIy-
00KO IOTPy>KeHbI BO BHYTPEHHIE IIPO6JIEMBI, KOTOPbIE TOJIBKO
ycyrybnser Macca GpOpManTbHOCTEI B FONI0OBaX COTPYAHUKOB,
YTO TEPSAIT U3 BUAY IIABHYIO Lielb — U HeM30e>XXHO JOpPOro
3a 3TO IJIATAT.

9Ta npobrema ropaszio cepbesHee, YeM BbI MOXKeTe cebe Ipefi-
CTaBUTD. XOTA, 10 BCEIl BEPOATHOCTI, MOXMCEMe.

IIBa roga Hasaz, HakaHyHe nma"fgemuyu COVID, MeHa HaHATa
aBuakoMmaHus Swiss International Air Lines s nmepecmorpa
KOHIIEIMY ITyTelIeCTBIUII 5KOHOMK/IACCOM. Bo BCAKOM cityuae,
TaKylo 3aflady mepefgo MHoit noctaByan. Korpa g BcTpeTuncsa
C TOII-MeHel)KepaMyl KOMITAHUY, OHY SIBHO Halle/IM/INCh Ha oIIpe-
Te/leHHble 3CTeTUYeCKMe yNydlleHNsA, HallpuMep: U3MEeHUTD
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IPUBETCTBEHHbIE COOOI[EHNs Ha 9KPAHAX, CMATYUTD CBET JIAMII
VHIVBU/IyaTbHOTO OCBeIlleHMsI, Pa3HOOOPasUTh aCCOPTUMEHT
3aKycoK. [ ckasan um, 4To, IpeXk/ie 4eM PasMbILIJIATD O IIPUBET-
CTBUAX, OCBEIL[EHNM U 3aKYCKaX, MHe HY>KHO BBIACHUTD UCHIUH-
Hble TIPUYMHDI TOTO, I0YeMY KOIMYEeCTBO IIOCTOAHHDIX KJIMEHTOB
COKpaTM/IOCh U ITOYEMY aBMANIEPEBO3YNK 3aHMMAEeT BOCEMHAIIIa-
TOE MeCTO B OTPAC/IN 110 CBOEBpeMeHHOMY NpubbiTuio. Ha nmpors-
YKEHWM C/IeAYIOIIVX HeCKO/IBKVIX MeCsILeB 5 BOAWI O0PTIPOBOJ-
HVIKOB II0 JOMaM ITaCCaXVMPOB, YTOOBI OHV MOIJIV 13 IEPBBIX yCT
YCIIBILIATh, KAKOBO 9TO — ObITh aBuamaccaxupom B XXI Beke.
ST cobpan Ha3eMHBIIT 00CTY>KMBAIOINIT IIEPCOHAJL, TeTHBII 1 Ka-
OVIHHBIII SKVUITQXX B OHOJ KOMHATe, YTOObI OHJ MOIJIN TIOHATD,
B YeM VIMEHHO COCTOUT CYThb pabOTHI UX KOJUIeT. Bo BpeMs Bcex
3TUX BCTPeY IIPY ONMVICAHNM OIIBITA IPAKTIYECKM KXK/IOTO YIaCT-
HJKa IIOCTOSIHHO BCIUIBIBA/IO OJJHO CJIOBO — Mpeso2a.

KomnaHum HacTonbKo ryboKo MOrpyKeHbl BO BHYTPEHHME
npobnembl, KOTOpble TONBKO YCyrybnaeT macca GopmanbHO-
CTell B ronoBax COTPYAHMKOB, UTO TEPAIOT U3 BUMY IMaBHYO
Lienb — v HeM3BeXHO 4OPOTO 3a 3TO NAaTAT.

Tpesora Bo BpeMs 1ojeTa — 3TO JINIIb YacThb IIPOOJIEMBI, BO3-
MOYKHO, caMas UAM/UINYECKas COCTaBIAIasA Beero onbita. Ilo-
MJMO 9TOT'0, MHOTHEe OOSTCS ONO3/aTh Ha CAaMOJIET, IePeXKIBAIOT
13-32 HeOOXOIMMOCTY HAXOAUTHCA TaK OIM3KO C He3HAKOMBIMMU
JIOABMY, COTPYAHMUKAMM YIIpaBJIeHMs TPAaHCIOPTHOI Oe3omac-
HOCTM, TIOITy TYMKAMU, YI€HAMM 9KUIIaXKa. A BAPYT BCE OHM Tep-
popucTsl, fia ewe u taitHbie Hocutenu COVID (mmm u To u apy-
roe)? Bul cTonTe B 0OYepeny Ha MOTy4eHe I0CaJOYHOTO TAIOHa,
My4asCh BOIIPOCOM, He CIMIIKOM /1M BelIMK Ball YeMOfIaH VN
py4Has Kjafib, He IPEBbIIIAIOT /I OHM IMMUT Beca. COTPYSHUK
OT/e/Tla TPAHCIIOPTHOM 6€30IIaCHOCTM B COTBIi pa3 HaIllOMIHA-
eT BaM, YTO HY>KHO JJOCTaTb HOYTOYK — XOTS BbI A€PXKUTE €Tro
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B PYKax, — BBIHYTb BCe 113 KAPMAHOB, CHATb PeMeHb U 00YBb,
a 3aTeM KTO-TO IPOCUT BacC MOJIHATH PYK!U Hajl TO/I0BOM, TOTfia
KaK Bal OproKu 6e3 MOfep)XKU BCe HIDKe CIOM3A0T 1o Oef-
pam. E1rie ofyiH COTPYAHUK OTYMTBHIBAET BAC 3a TO, UTO BBI 3a0bI/IN
IOCTaTh e[UHCTBEHHDII «TUK-TaK», 3aTepABIINIICSA I7ie-TO B Kap-
MmaHe py6amku. @yx! Bl mporim KOHTpOsIb C1y>k6b1 6e30macHo-
CTH, HO 3TO ellle He Bce. Terepb Bac TPEBOXKUT, KaKas IIOCaouHas
30Ha Wi Kateropus knneHtos (Jubilee Gold, Sapphire Silver,
Sterling Platinum, Tequila Sunrise nau HeuTo B 9TOM pOfIE) MOA-
HUMeTCs Ha 60pT camMosieTa IepBoii. VI BOT mocazia: Bl B 30He 9,
a 3HAYUT, MIOTIaJleTe B CaMOJIET OJJHOBPEMEHHO C IPY30M, KyJa
BXOJJUT TPYII, TPY 3/Ibl€ HEMEI|KIe OBYAPKY U IIEPCUTCKIIL KOTe-
HOK 110 MMeHM Mapus Marpanuna. Bac oxBaTeiBaeT TpeBOra, Io-
C7Ie TOTO KaK COTPYIZHUK aBMAKOMIIAHUY CKaHMPYeT Ball OumeT
U Bbl CHOBA OKa3bIBaeTech B [IMHHOII 04epenn Ha mocajky. Tpe-
BOTa BaC He MOKNJIAeT, KOI7ia Bbl IPOXOIUTE MUMO I1aCCaXKMPOB
Ou3Hec-K/acca, 3afaBasich BonpocoM: «Kak 3mech okasanmch Bce
oty uHAKN¢ OHU Befb He ay4dlle MeH:A. UTo A menaro He Tak?»
Tpesora mepXuUT Bac B TMCKaX, KOIZIa Bbl IIbITaeTeCh HANTH Me-
CTO IS PYYHOI KJIaay B Hepasbepuxe PyK, JTOKTelT U IaccaXKu-
poB 6€3 MacOK, KOTOpbIE PEIIV/IN IPOCTO MOCTOATD B IIPOXOE.
Bl TpeBOXKUTECh U3-32 CUIAIINX PANOM ofeil. V3-3a B3nera,
TYpOY/IeHTHOCTH U, 6€3yCIIOBHO, 113-3a TOTO, YTO CAMOJIET MOYXKET
Bpe3aThCcsA B CKIOH Topbl. He roBops yxe o BeposATHOCTM NpH-
CYTCTBUS Ha OOPTY 4e/loBeKa CO CheXaBIIell KpbIlleil — HEe4YTo
nopo6Hoe Bbl unTany B cratbe Daily Mail mop saronoskom «Illo-
KMPYIOIMIT MOMEHT, KOIZIa TACCAKNP aBUAKOMITAaHUMN. ..».

Bac 6eciokouT 1 MOMeHT npubbITHA. byeT cHer mam aHo-
MasnbHas kapa? CKOIbKO BpeMeHN NMOTpebyeTcs, 4YTOObI BbI-
3BaTh MmammHy B Uber mmm takcu? Byzet nu vac nuk? He note-
psAIa M aBMAaKOMITaHMA Ball 6arax, ¥ €C/im HeT, TO He IOIafieT
71 OH Ha TpaHcHopTep nocnegHum? Ilpudnnam 14 nepexxuBa-
HUJ HET KOHIIA.
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Jl71s1 60/IBIIMHCTBA MACCAXXUPOB CMECh JYPHBIX IPEeAYyB-
CTBMII, OTCYTCTBUSA KOHTPOJIS HaJl CUTYalMell, KIaycTpodooun
U cTpaxa, 00pasyollas To, YTO Mbl Ha3bIBaeM «TPEBOTO», — 9TO
ropaszio 6osnee cepbe3Has mIpobiemMa, 4eM NPUBETCTBEHHBIE CO-
0O1LIeHNS, MHAVBYU/YaIbHOE OCBEILeHNe 1 3aKYCKI.

Hy a ecnu cepbes3Ho, pasBe 3TO HOBOCTD A/ TOTO, KTO XOTb
pas meran Ha camosere? PasBe 3To He MPOCTO BOIIPOC 37PaBO-
ro cMmpicia? Yepes HECKONIBKO MecCAILleB B KOMIIAHNUM IOSBUIICA
HOBBIIT oT/ieT. COCpeOTOYNMBIINCH Ha CIIOCOOAX MYHUMU3ALVN
TPEBOTM OOBIYHOTO ITACCaXKUPA, OH ellje U TIIATeTbHO OTCIIeKN-
BaJI, IJle IMEHHO B OPraHM3alNy SIBHO OTCYTCTBYET 3[ipaBblil
cMbICT. Bckope koMItaHMA 3apaboTaa COBepLUIEHHO MHAYe.

CeropHs, eciu Bbl, K IPUMepY, IACCAXKUP MEXKIYHAPOJHOTO
periica, ckaxxeMm, u3 [{ropuxa B asponopt umenu [l)xona Kenne-
Iy, To 3a 40 MUHYT [0 IpM3eM/IeHNA IUJIOT 110 TPOMKOTOBOPH-
TEJTI0 COOOLINT BaM CIeAYIOIYI0 MH(OPMAIUIO: HOMEP BBIXOJA,
IPOJIO/KUTENbHOCTb TAMOYKEHHOTO I MMMUTPAIIIOHHOTO KOH-
TPOJIA, IPOTHO3 IIOTOfibI, CKOIbKO BpEMEHM 3aHMMaeT IIPOXOf
OT BBIXOJ]a 10 6ara>kHOM 30HBI (M/I MUMMUTPAIVIOHHOTO ITyH-
KTa) M 3a KaKoe BpeMs TaKCU VIN CIHel[MaJbHbIIl aBTOMOOWIb
TOMYNT Bac JO TOpOAa. ABMAaKOMIIAaHNS He OTBEYAeT 32 BCE 3TO
U He KOHTPO/IMPYeT, HO, BBIXO/iA M3 CaMOJIeTa, Bbl 3HaeTe, YTO
OHA C YBa)KEHMEM OTHOCUTCS K BallleMy BpeMEeHH, YyBCTBAM
U YPOBHIO TPEBOTH.

Brina emje ogHa mpo6ieMa 3;paBoro CMbIC/IA, KOTOPYIO B KOM-
naHuy He 3aMevaay. OOBIYHO, KOTIa BBIXOAVIID U3 CAMOJIETa,
BHM3Y Y>Ke CTOUT KOMaH/Ia yOOPIIMKOB B OPaH)KeBBIX KypTKax
B OXKMIQaHUY paspelleHNs MOZHATbCA Ha 60pT. B3saB camorer
IITYPMOM, OHM TIOJHMMAIOT TO//IOKOTHUKM, TIBIZIECOCAT, YUCTAT
U BBITMPAIOT IOBEPXHOCTH, @ TAKXKe COOMPAT 6aHKM, 00epTKH,
JKYPHAJIbI, Fa3eThl — BCe, YTO OCTABMJIM ITOCTIe Ce0s1 MacCaXVPHI,
a 3aTeM APY>KHO OITYCKAIOT IIOJJIOKOTHUKI B OOBIYHOE TOJIOXKe-
Hue. Ho sauem? OpuH MO KoJ7Iera mofcumTal, CKONMbKO BpeMEeHN
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TpebyeTcs 0OBIYHOMY HACCAXKUPY, YTOOBI MPONTI Ha MECTO
y OKHa MM ITOCepefiiHe, KOTa MOJ/IOKOTHUKM OIYIIEeHbI X KOT-
Ia IOAHATHL. PasHuIa cocraBuia jBe-Tpu CeKyH/bl. B camoreTe
Airbus 220-240 cupennit. YOOpUIKY OTHMMAIN M OIYCKaIn
BCe MOJJIOKOTHUKH JIO €INHOTO. VIMEHHO OIlycKaHue MOJ/I0OKOT-
HJIKOB OTHIMAJIO JiparomeHHoe BpeMs. [loueMy ObI He OCTaBIATD
VX TIOAHATBIMY, YTOOBI MACCXMPaM ObIIO Jlerde MpoouparTbes
Ha CBOM MecTa?

Menee yeM 3a rop aBmakoMIaHus Swiss International Air
Lines crana mis maccaXupoB CMHOHMMOM IIyHKTYaJabHOCTH,
BHJMMAaTe/IbHOCTY M 3MHIaTuM. JIoX0npl BO3pOCIN, TaK >Ke Kak
U KONIMYECTBO IIOCTOSHHBIX IacCaXMpoB. PasnuyHble OT/e/bI
U CIIy>KObI, KOTOpPbIE B IPOIIIOM He BUJIENN HEOOXOAMMOCTI
B KOMMYHMKAIIUH, Tellepb ee aKTUBHO MOAJEP>KUBAIOT, a HO-
BocTHOI mopran Business Insider He Tak maBHO HasBanx Swiss
International aBmakommanmeit Homep aBa B EBpore’.

OKOMO IATURECATH MPOLIEHTOB JKUTeNel 3eMIu paboTanT
B KaKOI-/M160 OpraHu3amyn: KOMIAHUN, TOCYAapPCTBEHHOM Y-
PeX/eHNM, IIKOJIe MM KOJUIeXKe, O0IbHNUIIe, OaHKe, CTPaXxOBOIl
VLU JICCTIef{OBATENbCKOI KOMIIAHUY, MefuitHOM min ¢dapma-
IIeBTMYECKOM KOHIToMepare. Korza s crpammBaio pyKOBOAY-
TeJlell, CKOJIBKO Mpo6IeM 13-3a OTCYTCTBUA 34PaBOrO CMBIC/IA
B VIX OPTaHM3aIVIM, OO/IBIIVHCTBO 13 HUX IIPUILYPUBAIOTCS U Ha-
YMHAIOT CTPOUTD JJOTA[IKM: MOXKET, M €CTh KaKye-TO MPOOIeMBl,
HO He MHOr0. Ha caMoM fierte 60/IbIIMHCTBO PYKOBOJVITEIEN! laKe
OyZyT Bac yBepsATb, UTO 6CA 0esMenbHOCHb VX OPraHU3aLUY OIIN-
paeTcs UCKTIOUNTENbHO Ha 31paBblil cMbIC. ITocmompume, kak
6e3ynpeuro pabomaem Haw ogpuc. Hosas UT-cucmema eopazoo
nyuude npesxcreti (xoms ona yxce uymo ycmapena). Mot npoysema-
em. Mot 6onee uem npeycnesaem. Ecnu évt comHesaemecw, nocmo-
mpume Hawt NOCIIEOHULL K8APMAIbHBLI OMyuem — U ysuoume, Kax
008071bHbL HA YONI-CIPUM HAWUMU YCNexamu.
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Korga A cnpaluvBalo pyKOBOANTENEN, CKOMbKO Npobnem 13-3a
OTCYTCTBYA 30PABOTO CMbICA B X OPraHi3aLvm, O0MbLMHCTBO
YTBEPXKAAET, UTO He Tak Yk MHOrO. [1paBa B TOM, YTO Ha CamoM
[efe KONNYeCcTBO Takux Npobnem B KPYMHbIX OpraHM3aumax
3alUKanmBaer.

OpHako mpaBzia B TOM (BO BCAKOM C/Iydae, eC/I BEPUTh MO-
€My OIIBITY), YTO Ha CAaMOM Jie/ie B KPYIIHBIX OPraHM3aIUAX Ta-
KIX Ipo6s1eM ropasyo 60sbliie — MOPO¥ X KOMNYECTBO IPOCTO
samkanupaeT. Kak mpaBuio, 4eM KpyIlHee OpraHM3aLus, TeM
6ornbliie B Heil TPOOIEM CO 3[APaBbIM CMBICIOM. A eCry HaTH
BpeMsA U PacCIpPOCUTb COTPYAHMKOB, TO OHM PACCKAXYT, UTO
WT-oTpen — 3T0 ropcTKa BEYHO HELOCTYIHBIX KOMIIBIOTEPHbBIX
(bpUKOB, KOTOPbIE CYNTAIOT HIDKE CBOETO IOCTOMHCTBA O0IaThCsA
C IpyTMIMM OTfieNIaMi. Y HUX, BUIVITE /1M, HY Ha YTO HEeT BPEeMeHI,
[I09TOMY BaM IIPUXOAUTCS YNTATh B MHTEPHETE OT3bIBBI K/IMEH-
TOB O KOMIIAHUY 1 ee MPOAYKTax. VI BooO1e, KoMy Kakoe Jie/io
IO KBApTa/IIbHBIX OTYETOB U YOJUI-CTPUT, Befjb 3Ta KOMIIAHUA —
cyumit kourmap!

Takas cuTyanus He peIKOCTb. MHOIMe IpuMepbl, 0 KOTOPbIX
BBbI IIPOYMTAETe B KHUTe (KaK ¥ Te, YTO 5 y>Ke IPUBeEN), MOTYT
IIOKa3aTbCsA BaM HaJlyMaHHBIMM, a He peabHbiMu. Ho HecMoTps
Ha TO, 4TO 51 CKpbUI HACTOSIIVE VIMEHA JIIoJeil I Ha3BaHMsI KOM-
MIaHNIA, A MOTHOCTBIO PYYarOCh 3a MOJIMHHOCTD BCEX UCTOPUIA.
Kak, co6cTBEeHHO, 11 OIMCAHHBIX HIDKE.

— B pasrap nangemun COVID pia cHU>KeHUSA BepOATHO-
cTH mepenayy MHPeKun B Vtanuu ObUI IPUHAT 3aKOH,
OTpaHMYMBAION I KOTMYECTBO Tya/IeTOB A IOCeTUTe-
7eil B pectopaHax MunaHa. PecTopaHbl IOJYMHUIINCD,
IIOBeCKB 3aMKJ Ha BCe KabMHKMU, KpoMme ofHOIL. VI 4TO
’Ke TOCTY pecTopaHa, KOTOpble XXJanyu CBOeil ouepen
B TyaseT? [l TOro 4TOOBI ONACTb B €AHCTBEHHYIO
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Ka6I/IHKY, OHI BBICTPpAaMBaINCDh B LEIIOYKY B Y3KUX KO-
pupopax, KOTOpbI€ B A€BATU CIy4daAX U3 NECATN OB
IIEPETIO/ITHEH DI TIOIbMIU.

9Ta cuTyalusA HaooMMHaeT MHe pelic n3 Ilopuxa
B0 ®paHK(YpPT, KOTOPBIM A JIeTe/ IIPUMEPHO B TO >Ke Bpe-
Ms. Oco3HaBas ONACHOCTb PacIpOCTpaHeHNUs BUPYCa,
HIBeJIJapCKMe peryIupymoliye opraiel noTpeboBay,
4TOOBI Bce 180 macca>k1poB 3aMIOTHUIN AHKETY, TOAPOo0-
HO yKa3aB, U3 KaKOr0 OHM TOPOfa, KyJa HallpaBIATCA
U JJaXKe MMeHa CUJIAIINX PAJJOM IIacCa)KMPOB Ha Cayyaii,
€C/IM BIIOCTIEACTBUM Y HUX TOABUTCA YaCThIM CyXOM Ka-
1esb, 607b B Tenme u >xap. Bee 180 macca>kupos mocmymi-
HO 3aIlOJIHM/IY @HKeThbl, HO BO3HMK/IA OfIHA Ipo0/IeMKa:
Yy aBMaKOMIIAaHUH OKa3a/loCh BCETO IB€ PY4YKU, KOTOPbIE
Ha IPOTSKEHUH CIefyIOIIMX IBAJLjaTy MYHYT IlepefaBa-
JIUCD IO PALAM U Yepe3 IIPOXOf, U3 OTHON IOTEHIIaTbHO
3apasHoil PyKM B IPYTYIO.

ABMaKOMIIaHNs OYeHb TIIATENbHO OPTAHM30BaIa BBICA-
Ky. [Tacca>xupsl 110 odepenn MOFHIMANINCH, HATATYBAIN
MAacK¥, COOMpPany Bely ¥ BHIXOMU/IU 13 CAMOJIETA, TIPHU-
[ep)KUBASCh JUCTAHIIUN B ITONITOPA METPA. AHTUCENITUK
IUIs1 PyK OBUI OCTYIIEH Ka>KIOMY, KTO XOTE UM BOCIIOTIb-
30BaThcs1. Ho TOTOM Beex, Kak KOPOB, 3aTHA/IN B aBTOOYC,
4TOOBI OTBE3TU K TepMMHany. VI3nuirHe rOBOPUTD, YTO
aBTOOYC ObII HAOUT OMTKOM U JTIOAK CTOS/IN OOK O OOK,
MacKa K MackKe.

OpHa KOMIIaHMS 3aIlyCTU/Ia HOBYIO IIPOTPaMMY, II03BO-
JISIIOLIYIO «YIIPOCTUTD» Pa3iIndHble IPoeKThl. [Ipobnema
ObI/Ia B TOM, YTO IIPY 3TOM IPUXOAUIOCH UCIIONBb30BATh
OYKBa/lbHO TBICSYM aKPOHUMOB: «/[pto, npuuien nu ysie
GLC, u noomeepuoaem nu on SSNR? VI coemecmum
au oH ¢ RDF?» AKpOHMMOB 0Ka3anoCh TaK MHOTO, YTO
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COTPYAHMKM OBI/IM He B COCTOSIHUM Y/I€P>KaTbh MX BCe
B rojioBe. J[71 TOro 4To6b! peunThb MpobIeMy, KOMIIAHU A
ony61uKoBaaa cOOCTBEHHBII «BHYTpeHHMII ClIOBaph
akpoHumoB» (mnu IAD). Ho moMmnmo Toro, 4T0 4uTaTh
ero ObI/I0 HEBEPOSATHO CKYYHO, KaXK/IbIiT pas, KOrja KTO-TO
U3 COTPYZHMKOB JICIIO/Ib30BAJI BbIPA>KeHIE BPOZie «TOBa-
pBI HIKMpoKoro notrpebnenus» sMecto CPG, ero pyranmu
U BeJIeIM MCKATh COKpallleHle B croBape. Bckope monck
BBIP@>KEHUII ¥ COOTBETCTBYIOIMX aKPOHMMOB CTaJI KOP-
MOPaTMBHBIM 3aKOHOM, nin CL, Kak, 110 Bcell BepoATHO-
CTI, Ha3bIBAIOT €r0 B KOMIIAHUIL

Bo BpeMs coBemaHNnA MOCTAaBUIVKY, IPOAAIeMy 060-
pynoBaHue u 3anacHble yactu Home Depot, ckasanny,
9TO B TOPTOBOM 3aJI€ PasflaeTcs CAUIIKOM MHOTO PyTaHIL.
Korpma ofuH 13 COTPy/JHMKOB 3aMeTHU/I, YTO HEHOPMa-
TUBHASA JIEKCUKA JOCTATOYHO IIMPOKO PaCHpPOCTPaHEHa
B OTPAc/IM ¥ MHOTME KIMEHTbl CKBEPHOC/IOBAT, OTJeN
IepCOHajIa pas3ocial Mo BCell KOMIIAHUU CTyXeOHYI0
3anucKy: «Ternepb CKBepHOCTIOBME JJOIYCKAETCA TONBKO
B Pa3roBOpax MeXJY COTPYJHUKAMU U KJIMEHTAMM.

Kyna Bce nogesanoch? Ha npoTsskeHNY MepBbIX HECKONb-
KX HeJieNb JIOKJayHa B cBA3u ¢ maHgeMueir COVID-19
HaJITU TyasleTHYI0 OyMary ObIIo He jierde, 4eM IapKOBOY-
HOe MecTO Ha MaHxaTTeHe. B To BpeMs Kak JII0fY BO BCEM
MMpe TOTOBUINCH K BBEJECHMIO KapaHTIHA Ha HEOIIpe-
Ile/IeHHBII CPOK, poTorpadmm 1 BUEO MYCTHIX MOTOK
C TyaJIeTHOJ OyMaroil eXXeJHeBHO IOAB/IAIUCDH ITOYTH
BO BCEX COLMATIbHBIX MEAMa, 4YTO CIPOBOLMPOBAJIO ellle
Oosblilee HAKOIIEHVE 3AMIACOB 1 a)KMOTAXKHBIN CIPOC.
Ja>ke Amazon Ha HECKOIbKO MecsLieB OTCTaBaja OT Ipa-
¢duKa BbIIOTHEHNS 3aKa30B. Pa3Be Mara3uHbl U UX IO-
CTaBILMKY He JOJKHBI YUUTHIBATh Ype3BbIYaliHbIe CUTY-
allVy ¥ IMETb JOCTATOYHBIN 3alac Tya/JeTHO Oymaru,
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[lenapTameHT 34paBoro CMbIC/1a

KaK U IIPOM3BOAUTENN LPYTUX TOBAPOB, MOMYIAPHBIX
B yCTIOBUAX NaHJEMUN: CIIMPTHBIX HAIIUTKOB, CEKC-UTPY-
IIeK, IT03/[PaBUTE/TbHBIX OTKPBITOK, KHIDKEK-PacKpPacok,
nasnos u nopnucok Ha Netflix?

— Tewm, KTO Halles Tya/lleTHYI0 OyMary, HO HoTepsi1 pabory,
HONTY4YUTD ocobue Mo Ge3paboTuiie 0Ka3anoch faxe
TpyAHee, yeM camy pabory. 1o Bceit reppuropun CIIA
YeK! Ha I0CoOye IPUXOMMIIN C OTIO3[JaHIEM, a TO U BOBCE
He mpuxonyin. Korga Bel 3BOHWM/IN, YTOOBI BBISICHUTH,
IZle Balll YeK, B Hafie)/je Ha TO, YTO peasibHbII Ye/I0BeK
00BACHUT, IOUYEMy pacCMOTpeHMe Ballleil 3asBKI 3afiep-
JKMBAIOT MY [I0YeMy 3a0/IOKMPOBAH Balll CYET, TOCTIe
MHOTOYaCOBOTO OXXMIAHWS 9JIEKTPOHHAS CHCTeMa Bac
BHE3aIIHO OTK/II0YasIa.

HeBa>KHO, B MacCKe Bbl MJINT HET, YIaCTBYETE B COBEIIAHMNAX
MIHO Wiy Yepe3 Zoom i Microsoft Teams, B pasrap manze-
MUJ WIN TIOCTIe €€ OKOHYaHMA — BO BCEX 3TUX CIy4asAX OTCYT-
CTBUE 3[IpaBOTO CMBIC/IA IIPOSIB/ISIETCS Be3Jie, Ijje COOMPAOTCs
IO, Bonbiie Bcero s HaJ€l0Cb, YTO 3Ta KHUTA IIOMOXXET BaM
HOHATD: Pa3oyapoOBaHMsI, OTPAaHNYEHNs], TOMOBHAs OO/, Iy ThI
" HApy4YHUKU, C KOTOPbIMU BbI CTA/IKUBA€TECDH Ka)KI[I)II/u[ OEHD,
ObIBAIOT He TOIBKO Y Bac Ha pabore. IloBeppTe MHe Ha CI0BO,
IIOJ0OHbIE TTYIIOCTY IIPOVICXOJAT TI0 BCeMY MIUPY.

B cnenyromux riaBax, IOMMMO OIIVICAaHNUA ellle MeHee IIoffa-
IOINXCA JIOTMKE, HO p€a/IbHbIX IIPUMEPOB OTCYTCTBUA 3[JpaBOIro
CMbIC/Ia B Pa3/INYHbIX KOMIIAHUAX M KINEHTOOPMEHTMPOBAHHDIX
CUTYalMsX, s IONBITAIOCDh JaTh BAM «JOPOXXHYIO KapTy», I
TOTO ‘-ITO6bI BblI MOT/I1 OpPTraHM30BaTh A€NAapTAMEHT 3paBOro
CMBIC/Ia TaM, Ijie paboTaeTe. Ha Moii B3I/IsA]], B 3TOM €CTh CMBICIL.
ITo cyTi, aTO IPOCTO 30PABLLLL CMBICT.
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