2. [lyOOKME MbICIN;
LIECTb BaMKHbIX UAEen

Tenepb y py/st NOKynaTeam — NnpuaeTcs
K 3TOMY NPUBbIKHYTb

Temneps BbI 3HaeTe: 0 Bac y>Ke FOBOPSAT, IPSIMO cetyac. Berynure
IV BBI B Oeceqly VU IIO3BOJINTE eli Teub 6e3 Balllero y4acTusA?

C 3TOro caMoro MOMEHTa HU OHO pelleHMe II0 peKIaMe
He/Ib35 IPUHATD, He YYUTBIBas MHEHM I HOBOTO Ye/IOBeKa 3a I1e-
PETOBOPHBIM CTONIOM. DTOT YeJIoBeK — MoTpeburernb. Pekmam-
Hble areHTCTBa, pykoBoputenu CMM u XypHanucTsl 6onbiie
He KOHTPO/IMPYIOT paclpocTpaHeHye nHpopManum o Bac. B nx
XOp B06aBM/INCD TOI0CA HACTOAIINX MOKYIaTesIeil ¢ HaCTOAMIN-
MM KOMMYHMKAIVIOHHBIMU BO3MOXXHOCTAMU. VI 3TM ronoca 3a-
IJIyIIAI0T TPAAUIMOHHBIE Mefua.

9TO mPOCTO YyMma: CETORHS CU/IbHEe BCeX MapeHb, BeYIMit
6ror.

[TocmoTtpute, 4To poncxoant B Google. Knnent nier o Bac
nnpopmanuio. Ectp Tonpko omna rasera New York Times,
u Google nokaspIBaeT TONBKO OJHY CCBUIKY HA OT/IMYHYIO CTa-
ThI0, KOTOPYIO BBl IIPOTOJIKHY/IM B IpouuioM rogy. Ho kpome
Toro, Google mokaket ecsATKM 3amuceil, pa3MelleHHbIX B 6710-
rax mpakTu4eckyu KeM nomnasno. [TonckoBuku mo6sT 671011, 2 e1e
6710r0B TOpaszio 6oblle, YeM raser.

Y 9TuMX KOPOTKMX HEOTpPeaKTMPOBAHHBIX OT3BIBOB OymeT
3HAYMTEIBHO OOJIbIIIE YN TATETIEN, YeM Y CTAThU C YIIOMIHAHVEM
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o Bac B TpapgnuyorHoM CMII. CapacdaHHBIT MapKEeTUHT BBITEC-
HseT peKJIaMy ¥ Xy PHAIUCTHKY.

CpBur B pacctanoBke ¢l o CMII Kk moTpeOuTeno MOXXHO
OOBACHUTD IOSB/ICHNEM HEeCKOJIbKUX TeHAEHINI, TpaHcdop-
MMPOBABIINX PeaTbHOCTD: MAacCOBOE ydacTue HOTpeOuTesnelt,
IIOBCEMECTHOE pacIpOCTPaHEHNe VX MHEHMI 11 CMellleHe Kac-
CMYeCKUX Mefiya ¢ capadaHHBIM Pajyo.

['maBHBIN BBIBOJ: capadaHHBIN MapKeTVHT CTajl CPeCTBOM
MaccoBoli mHpopManym. BoT Kak 3TO CIy4nnocs.

MaccoBoe yyacTue: Bce cTpoyar OT3biBbl,
CJIOBHO cymacuejiliue

C Toro MoMeHTa, Kak Amazon HOIIPOCU/ HallMCaTh IepPBbIil OT-
3BIB, a eBay paspemmI NprcBOUTD PEMITUHT IPOJABIY, MbI CTa-
M 061eCTBOM JOMOPOIIEHHBIX KPUTUKOB.

CHayana Mbl JeNM/INCh MHEHUAMM B Y3KOM KpyTy, C py-
3bsIMMU, @ TETIEPb 3TO Ba)KHasA 4acTh Hallell KynbTypbl. KoHed-
HO, capadaHHbI/I MapKeTVHT OBUI BCerfa, HO Ceif4ac OH CTal
HeOTbEMJ/IEMOI YaCThIO Halllell TOBCEAHEBHOM YKM3HU.

Ha camom gene oT3bIBbl B JVIHTepHeTe NMUINYT MUJIIMOHBI
nrofelt. Y KaXKIoro JOCTaTOYHO KPYIIHOTO TOPOfia €CTh CANThI,
rJe MOXHO OCTaBUTh KOMMEHTapUil 0 MOApAfINKaX, pecTopa-
HaX, MarasuHax 1 T. 1. J emre 60/1bIie MUIIIOHOB BeyT O/10TH,
BCTYIAIOT B COLIMIA/IbHbIE CETY U YUTAIOT MHEHMUA JPYTUX.

C Tex mop Kak Amazon Hayaj pa3MellaTb OT3bIBbI IOCETUTE-
JIeit 0ceHbIo 1995 ropa, 3a HUM IIOC/IeL0BaIN GOJIbIIIE [TOJIOBUHBI
KPYIHENIINX MHTepHeT-MarasuHoB, a TaKXXe OecuyCc/IeHHbIe
CaiiThBl, CO3flJaHHbBIE CIELMAaNbHO MJA pasMelleHNs HoTpedu-
TEeNbCKUX pelieH3uit. OHM obecrednnn OrpoMHYI0, MHOT000-
pasHyio 6asy [ XpaHeH)s OT3bIBOB IPAKTUYECK!U O THOBIX
HpPOAYKTaX M YCIyraX, KOTOpble TOJTBKO MOXXHO BOOOPasuTb.
U sTa mHPOpManms 6yfeT TaM XpaHUTHCSA OUYeHb-OYeHb JIONTO.

Ho, xak 1 6b1710 Beerpa, elre 60blire IPOUCXORUT B orialiHe.
AGCOMIOTHO BCe MBI COBETYEMCS C IPYTOM MM YICHOM CEeMBbI,
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IpeXX/ie YeM COBEPLINTD MOKYIKY. [Tepes TeM Kak OTIPaBUTHCS
B MarasyuH, Mbl HABOJVIM CIIPaBKV Y 3HAKOMBIX.

V1 Bce MBI ientuMcst COOOpa>keHMsAMM T10 TIOBOJy Ballero 61s3-
Heca, HeBaXKHO, CIIPALIMBAIOT /1M HAC 00 9TOM U CYIIAIOT JII.

TaKkue e nogm, Kak a

Jleno He TO/NBKO B TOM, YTO CETORHS BCe NMUIIYT OT3BIBBI 000
BCEM.

MbI He moaraeMcsi Ha MHeHMe IPOoQeCcCHOHAIbHBIX pelieH-
3€HTOB, Kak ObII0 Korja-to. EciM MBI XOTMM KYIUTD IUIUTY,
HaM Majo XypHana Consumer Reports* u ero pexomeHjanuit.
MBI mepecTanm ceno BepuTb OQUIINAaNIbHBIM KITHOKPUTHIKAM
U BMECTO 3TOTO IPUCTYLINMBAEMCA K 3HAKOMBIM — K MUJUINO-
HaM JIIOfiell, KOTOpble NMUIYT OT3bIBBI, Jiep>KaT COOCTBEHHbIE
CaliThl U TOCTOSIHHO PacCKasblBalOT HaM, YTO MM HPaBUTCA
U YeTO OHU He BbIHOCAT.

MHorne 1 MHOTHME UCCIelOBaHMA MOKa3bIBaIOT, YTO IOTpe-
OuTeNM UCTIONB3YIOT OFHY U TY >Ke Ppasy — «TaKue ke JIIOHN,
KaK $I», — €C/IM UX CIPAIINBAIOT, KTO IaeT XM COBETBHI II0 II0BO-
Ry 6yaylmx MoKynok. Msl 6osblire JoBepsieM IMEHHO X MHe-
Huo. IlopasuTenpbHO, YTO KOMIIAHUM BCe ellie IJIATAT aKTepaM
3a IOSIBJIEHNE B PO/INKAX, Belb MBI CKOpee Obl MPUCTyIIaNnCh
K OOBIYHBIM JIIOIAM.

9TO HmoBepue YKPeIUIAIT PaslInyHble CalIThl. Amazon Bbifie-
N€T KOMMEHTaTOpPOB, KOTOPble TOTOBbI IOAINCATh PeLeH3UIO
coOcTBeHHBIM MMeHeM. Ha MHOruX cailTaX MO>KHO IIpUCBau-
BaTb KOMMEHTATOPaM PeITVHI, ¥ TaK MBI IIO/Ty4aeM capagaH-
HBIIl MAPKETUHT JJ1A capadaHHOTO MapKeTMHTA.

Henb3sa MO3HAKOMUTBCA C KaXKIbIM, KTO pasMeIllaeT OT3bI-
BBI, HO X OOIIVII T'O/IOC, HAIl OOV TOIOC CIBIIIAT U YYUTHI-
BaIOT.

* . .
Consumer Reports — aMepuKaHCKMIT )KypHaI, yOIMKYIOUNIT PeLieH3UI O TOBa-
pax u ycimyrax, COCTaB/IeHHbIe Ha OCHOBE OT3bIBOB IIOTPeOUTENell 1 Pe3y/IbTaToB
TECTUPOBAHMsI B COOCTBEHHOIT Taboparopuu. Berxopur ¢ 1936 ropa.
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VHTepHEeT-MarasuHbl IOMOTAIOT 3TOMY, BEMOHCTPUPYA KO-
JIeKTMBHOE MHEeHJe MHOTMX M MHOTMX ITOXOXKMX Ha Hac JIIofiell.
Ila, MBI He 3HaeM pelieH3eHTOB 13 VIHTepHeTa, HO peakiuu 607b-
IO TPYNIIBI CTOUT JOBepAThb. TpysHO He 3aMeTuTh 139 oTpU-
LJaTe/IbHBIX OT3bIBOB, a 400 BOCTOP)KEHHBIX ABHO FOBOPAT, YTO
IIPOAYKT OYeHb XOpoIl. Jla>ke ecru BBl IPpUJAeTe MHEHUIO 9KC-
nepTa 60JIbIle Beca, 4eM pelieH3NM TIO0T0 HecIelualncTa, 1a-
BUHY KPUTUKM WY ITIOXBaJ HENIb3sA IPOUTHOPYPOBATh.

U, xak 6yfTO 9TOr0 OBIIO HEZOCTATOYHO, IIOYTY BCE CANITHI,
pasMelaolye OT3bIBbI K/IMEHTOB, aHAMU3UPYIOT 1 0000Ia0T
TaHHble — K HallMM ycayraM. MBI 3HaeM, CKOIbKO B CpeHEM
3BE€3JJ0YEK y IIPOAYKTa, elje MO TOro, KaK IPOYTeM €ro OIu-
caHme.

KomMnanuu He MOTYT UTHOPMPOBATb TOT (PAKT, YTO «TaKue
K€, KaK f1» €CTb U YTO OHM JJe/IATCSA CBOMMU SMOLMAMMA.

MaccoBoe pacrnpocTpaHeHue: c/ioBa eTaT
BO BCE CTOPOHbI

B KmaccmyeckoM peK/IaMHOM pPOJMKE IIAMIyHsS TOBOPWIIN:
«Ona pacckasana IBYM HOAPYyTaM, T€ paccKasaau IByM IOAPY-
raM — U Tak janee». KoHeuHo, Ha fiesie Bce paboTaeT He Tak.
BrI pacckasanu IByM IOfpyraM, OflHA U3 HUX IIOTOBOPUJIA C Ce-
CTPOIi, ¥ IPUMEPHO 3/1€Ch BCE U 3aKOHYMTIOCD.

Ho kak Tonbko MBI BeIIUIN B VIHTEpHET, I7le MaccoBOe pac-
IpoCTpaHeHMe MWH(OpPMALUM TapaHTUPOBAHO, IPOU3OIIIN
pajiMKa/ibHble IlepeMeHbl. Korma mpocreiiliee 37€KTPOHHOE
IIMICbMO, OTIIPABJIEHHOE IPYTY, MOXXHO mepecnarb 500 mogam
(KOTOpBIM HMYEro He CTOMUT Pa3oCIaTh €ro BCeM 3HAKOMBIM),
MOJIBA PacIIpOCTPAHAETCSA TaK OBICTPO, YTO He CTOUT Ja’ke Ha-
HeATbCA ee IPOKOHTPONMPOBATh.

Korpa-To pexsaMmucThl MOIIM HOTY4YUTh BHMMaHue 80 mpo-
LIEHTOB TIOKYIIaTe/lell C MOMOLIbI0 POIMKOB Ha TpeX KpyIHel-
INX TeleKaHaaax. Termepb M060I M KaXK[blil ZTOCTYYUTCA O
OOBIIMHCTBA BalIMX OYAyLINX KIMEHTOB, eC/IM pa3MeCTUT Ha
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IPaBU/IBHBIX CaliTaX HECKOIBKO OT3BIBOB. MATKO roBOpsi, pac-
CTQHOBKA CVJI HECKO/TBKO MI3MEHM/IACH.

Coblnach aHTa3Ms MPOU3BOAUTENIEN: MOIIN OBI BB YCTPO-
UTbh, YTOOBI BO Bcex MarasuHax Walmart B Mupe psiioM co Bce-
MM IIOJIKaMU, Ifie €CThb Ballly IPOAYKTHI, CTOSI IPOJjaBel] 1 pac-
CKa3bIBa/I 00 9TUX NMPOAYKTax HpusATHbIe Bemu? KoHeyHo, HeT.
Ho 06bIuHbIe TOKYIIaTeN MOTYT PAcCKa3aTh 9TY BEIY Ha CaiiTe
Walmart, 1 pekoMeHaIA TOSABUTCA IIPSAMO PALOM C KHOIIKOI
«J]06aBUTD B KOP3MHY».

Brioru pacnpocTpaHsIoT MOBY eltle 6bicTpee. /10001t MOXKeT
3aBecTH 67I0T 3a IIATb MUHYT I HAIMCATh TaM, YTO IyMaeT O Ba-
meM OusHece. V 3Ta 3amuch TYT >Ke MOABUTCA B VIHTepHeTe Ha
BceoOitee o6o3penne. Ceiyac, eciy KTO-TO O YeM-TO INUIIET,
3TO ellle He 3HAYNT, YTO ero c/10Ba npountait. Ho oguH 61orep
IpOJiJieT Ha HUX 10 CCBUIKE U pacCKaXkeT IBOMM Ojiorepam, a Te
PAacCKaXKyT ellje ABOMM Ororepam... Hy Bbl MoHuMaere. Ilmroc
K TOMY, Ka)XX/Iblil pa3, KOT/la IIOTE€HIIMa/IbHbII K/IVMEHT MIeT NH-
¢dbopmaluio mepes MOKYIKON, BBICKAKMBAET 9Ta IVIyIas U He-
3HAYMTe/NbHAsI 3aINCh B Ormore. MoXeT, ee pefKO YUTAIOT, HO
B CaMblil Ba)KHbIJI MOMEHT, KOIJIa KTO-TO TOTOBUTCA K ITIOKYIIKE,
OHa BBIIIBIBET Ha IIOBEPXHOCTb.

TpaauumoHHble CMWU u capadaHHoe paguno
nepensieiMcb HaBeKU

Korga-to CMW nna Hac penanyu mpodeccuoHanbl, HO akKKy-
paTHas CTpaHNIA TeKCTAa, HAVMCAaHHAA )XYPHAIUCTAMU, OTpe-
NaKTHpPOBaHHAsA pPefaKTOpaMM ¥ MPOJaHHAsA B 3aKOHYEHHOI,
PO YMaHHOII YIIaKOBKe, YIIIJIa B IIPOIIIoe. MbI IOTepsi/IN KOH-
TPO/Ib HaJ ay[UTOpMeli, pasI/iAfibIBaBlIell CUMIIATUYHYIO pe-
KJIaMy B KyTJICHHBIX 32 JIeHbI'M JKypHaJIaxX U ra3eTax.

Terepb MOMCKOBMUKY ¥ G/IOT€PBI TOJAIOT HOBOCTY a-Jisl KapT.
BMecTo mncTopuu B M3HAYAIbHOM BIJie BBl HEPEKO IIOydaeTe
CCBUIKY Ha CepefilHY TeKCTa. Bbl cTankmBaeTech ¢ KaKMM-TO
YeIOBEKOM U ero 0710roM, B KOTOPOM OOBEKT BAIIMX IOUCKOB
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CBA3a/IM C TPeMsA COBEPIIEHHO HOBBIMM JI/IA Bac IpefMeTaMu
U CCBUIKOJ Ha JIpyroii, 6omee monynsapHbli 610r. CerogHsa Mbl
BUAMM B VIHTepHeTe HeoOpabOTaHHBIE TEKCTHI MIOTPeOUTEIEN.
[TorCKOBMKM IOAXBATBHIBAIOT HAIIM COOOLIEHNS M HOOABIAIOT
UX B 6eCIOPAZOYHYIO MEIIAHVHY U3 3aIMCell CaMOesATeTbHbBIX
MBICTTTeTIEN. A CerOgHAIIHNEe 67I0Tepbl — KCIIEPTHI IO COCTAB-
JIEHVIO TIONyppu: OHM GepyT 9TU COOOLIeHNs, epecTaBIAlT
MeCTaMM, [IePeMEIIMBAIOT ¥ PeTPAHCINPYIOT OIPOMHOI 3aMH-
TE€pPeCOBAHHOI ay U TOPUM.

ITa>xe oObIYHAsA raseTHas CTaThs He CBOOONHA OT MHEHMUII
notpebuteneit. Ha MHOTMX raseTHBIX caiiTaX B peXUMe pe-
aJIbHOTO BpeMeHU IyOIMKYIOTCS 3aTOTIOBKY 113 67I0TOB Ha TeMy
COOTBETCTBYIOIIMX CTaTell ¥ IPMHMMAKTCS KOMMEHTapUM OT
yyrareneil. Tak 4To cTeHa, OTAeNABIIAA PefaKIMI0 OT YMTaTe-
Jeit, paspyuieHa HaBeku. [Toka opuiumanbHas cTaTbs CTaTUYHO
BJMCUT Ha CTPAaHMIIE, CCBITKM PAJOM aBTOMaTUYECKM OTPa>KaloT
0OHOBJIEHNA B 6710TaX M KOMMEHTApUM YUTATeNeil — U peflak-
TOp He QUIBTPYeT 9Ty NHPOPMALIUIO.

IIpencraBbTe MONIOZOTO CTapaTe/IbHOTO MMapLiMKa, KOTOPbIN
IIPOTOJIKHYJI CTaTbl0 MEUTBI O CBOEM KJIMEHTe B aBTOPUTETHYIO
razery. OH coob1aeT 06 3TOM KOJIIeraM I10 37IeKTPOHHOI ITOoYTe
U OTIIpaB/AeTCA B KaOMHeT 60cca, YTOOBI paccKasaThb O HOBO-
crax. Ho K ToMy BpeMeH, KaK OH TyAa fobepetcs, 60cc OTKpoeT
CallT, Tie UICTOPUIO YoKe MICKa3U/IN, 2 PALOM C Heil BUCAT y>KacHble
3ar0JIOBKY 13 6/I0TOB ¥ COITY TCTBYIOIIVIE KOMMEHTAPUIL.

Bamra 3agaua — $0o6uTbCs, 4TOOBI capadaHHBI MapKeTVHT
611 XopomyM. Bbl He MOXKeTe IOBIUATH Ha PasrOBOPbI K-
€HTOB, M03TOMY noMHuTe: PR He 3akaH4YMBaeTcA, KOTHa CTaThA
HanycaHa. Bara 1e1b — 1mojy4arh IOMIOXUTETbHBIN capadaH-
HbIJI MAaPKETUHI Ha IIOCTOAHHO OCHOBE.

J71 TeX, KTO He Iep>KUT CTI0Ba, IOMICKOBUKY MOT'YT OKa3aTbCs
emje 6ojtee CTpalIHOl yrposoit. [IpefcTaBuM, YTO KTO-TO Tpa-
TUT Ky4y JEeHeT Ha MapKEeTVHIOBYI0O KaMIaHMIO B ITIOMICKOBUKE.
B pesynbrare c60Ky CTpaHMIBI BBl BUJUTE MUJIble PEKTaMKIL,
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npusbiBatomue: «[IlenkHu Ha Hac, MbI KieBble!» [Ipu aTom 60-
Jiee 3aMeTHBbIe CChIIKY ITOCEepefyIHe UAYT OT HACTOALINX JIIOfel.
JIy4ure mo3aboTbTeCh O TOM, 4YTOOBI YIOBIETBOPUTD UX, — MHA-
Ye 9T OT3BIBBI IEPECUJIAT TI0OYI0 peKIaMy.

BcrioMHMM OfiHY KPYIHYIO T€JIEKOMMYHMKALMIOHHYIO KOM-
naHuio (He OyeM ee Ha3bIBaTh), KOTOPAsi BHOBb 11 BHOBD IIPUBO-
IUT KIVEHTOB B APOCTb, IOTOMY YTO Ha/MaguIVKN He IPUXORAT
B HasHAauYeHHOE BpeM:, KJIIMEHTOB OOCTY>KMBAIOT Ha PeJKOCTbH
CKBEPHO U B I[eJIOM OTHOCATCS K HUM ocKopburenpHo. Ecn mo-
UCKaTh ee B VIHTepHeTe, 4TO BbI yBuUAuTe? [loporyio pexiamy,
oduimanpHble CTaTby — a €llje COTHY TBICSY IOCTOB 0003/IeH-
HbIX mofieit. [IpuATHO 3HaTh, YTO 5Ta KOMIIAHMA OOJbIIE He pas-
MEeCTUT peKIaMy B VIHTepHeTe TakK, YTOOBI PsA/JOM He HOSBUINACH
C/IOBA PACCEPKEHHOTO K/IMEHTA.

[Touemy ato npoucxoput? Kak ofuH-eIMHCTBEHHBI O/10Tep
C ero xanobamMu 1 BOpYaHIEM MOXeT ObITh BIMsITeTbHEe Time
unn Newsweek? Bce meno B TOM, YTO 3TOT 4e/IOBEK — YacTh CO-
00111eCTBa, YIEHbI KOTOPOTO MIYT MH(POPMALINIO O BaKHBIX /IS
HUX BelllaX ¥ AeNATCA MHEHMAMU IOCPECTBOM capadaHHOTo
pagpyo. VI ecnu ofgviH 13 HUX BOIUT, 4TO Hekoe I1O ypanuno un-
(dopmanuio Ha ero >KeCTKOM ANCKe, er0 KPUKMU ITOAXBATBIBAIOT
COTHM JIPYTMX CaliTOB, y KaXKJIOT0O 13 KOTOPbIX CBOS ayUTOPU.
U n060i1, KTO BCTyIIaeT TaM B OOIeHNe, MOXeT HeMeJ/IeHHO
YC/IBIIATh HETORYIOIIMII KPUK U y3HaeT, Kakasa IT-koMmanusa
yb1Ia KOMIIBIOTEp K/IMEeHTA.

CeropHs Ha OfHY TPAAULMOHHYIO Ia3eTy WM XXYpHaI Ipu-
XOIATCA THICAYM CaiiToB. VM y HUX 60/bIle He3aBUCUMBIX, MHIN-
BUIYa/IbHBIX TOJIOCOB, YeM Y BCeX IpodecCHOHaNTbHBIX Ky PHa-
NUCTOB B MUPe, BMECTe B3ATBIX. V] TOCKO/IBKY C 3TMMM HOBBIMU
rojlocaMu jierde, ObICTpee U JelIeB/Ie BOWTU B KOHTAKT, OHU
CIIBIIIHBI TOPA3/l0 OTYETINBEE.

Hayuntech paboraTh B 3TUX KOMOMHUPOBAaHHBIX YCTOBMAX.
ITomHMKTE, YTO O BAC yXKe TOBOPAT, ¥ 3TO MUHTEHCUBHOE, AKTUB-
HOe ¥ IOBCeMeCTHOe 00Cy K/eHNe.
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Komnauum, KOTopble 3TO IPOUTHOPUPYIOT, OYAYT BBITIANIETH
OTCTpaHeHHbIMM M OecroMomHbIMKU. OHM TOMyYaT HEMAso
IHKOB CO BCeX CTOPOH. Te e, KTo HayuuTcsa paboTaTh ¢ K-
eHTaMIU, BCTYIIaTh B Pa3rOBOPLI M TAKMM 0Opa3soM 100MBATHCA
HOJIOXKUTE/IbHBIX Pe3y/IbTaTOB, OYAyT HPOLBETATb.

OTt6pocbre coMHeHMsA. BpixoguTe K JTIOASAM M HadMHATE
C HMU TOBOPUTb.

MapKeTUHI — 3T0 Aena, a He ¢/loBa

911, peknmamopatenn! borbiie Bbl He CMOXKeTe MOBMATD Ha Hallle
MHEHMe O Bac.

BbI He TO, YTO TOBOPAT BalllM POIMKM, ¥ HE TO, YTO obeliaeT
6penp. Bol He To, YeM xoTHTe OBITD. BBI He TOT TIATE/TBHO CO3-
JQaHHBII pajiy>KHBIl 00pa3, KOTOPBIl PaCIPOCTPAHSETCA CPef-
CTBaMI MapKETUHTA.

Bbl — cymMMa mOCTYNKOB M 3MOLMIT B3aMMOJENCTBYOIINX
C BallMMJ WITYKaMM II0fel. Bbl — 3T0 BreyaT/ieHus KJIMEHTOB
0 Balleil KOMIaHUN. 3anuIuTe cebe sTo:

Bbl — 3T0 BnevyatneHus KamentoB. Bol = BK.

Hacrosmuit MapkeTHHT — 3TO Ballly Jiela, a He coBa. [lox
cnoeM oUUIMATBPHOTO MapKeTUHIA CUJION MOJBBI CO3aeTCs
Ballla UICTOPUS, I OHA-TO U eCTh caMoe I/aBHoe. Ecnu Bamm To-
Bapbl 1 YC/TYTY XOPOILIN, JTIOAY OYIyT XOPOILIO O BaC OT3bIBATHCS.
Ecru BBl He cripaBuUTeCh, 06 9TOM TOXe PacCKaXKyT.

Ceropns, korga 6marogaps VIHTepHeTY MO/IBa pacipocTpa-
HSIETCS C HEBEPOSITHON CKOPOCTBIO 1 00/1ajjaeT OrPOMHOIN CH-
7I0i1, OT Hee He clpsvelibcsA. Elje HeCKONTbKO /IeT Hasaj, MOX-
HO OBI/IO BBIIYCTUTD IIOCPEACTBEHHBIN TOBAP, MOAEPXKaTh €ro
OT/IMYHON PEKIaMOI ¥ HaJeATbCA, YTO OT3bIBBI JOWAYT [0 I10-
KyIiaTesieli, KOIfia Ha Bally peKjaMy y>Ke KYIIUTCA JOCTaTOYHO
Hapopy. MOXXHO ObIIO JOITO IPOAaBaTh IJIOXYIO Bellb, ITOKA
TIO[IX HE OCO3HABAJIM, YTO OHA HUKY/jA HE TOIUTCA.
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B HalieM HOBOM Mupe OT3bIBBI IIOTpeOUTeNeit, 3aI1cH B 6710-
rax u 37IeKTPOHHbIE [ICbMa APY3bsM Pas/eTAI0TCS Yepe3 CUu-
TaHble CEKYHJbI IIOC/IE TOTO, KaK HOBBII TOBAap IOABUTCA Ha
nonkax. Terepp HUKOMY He HaBsDKeIIb C/1a0blil IIPOAYKT, Belb
B TEYEHMe IEePBbIX JKe CYTOK BCE Y3HAIOT, XOPOILI OH VU HeT.
OT1nmyHas pekaMa He IIOMOXKeT MalllHe, KOTOPOIi IIOCTOSHHO
HY>XeH aBTOCEPBIIC.

BmecTo TOro 4TOOBI IJIAHMPOBATH MApPKETUHT HOBOTO IIPO-
AYKTa, CTOUT MOAYMAaTh, YTO CKAXXYT /TIOAY, KOTJ]a €ro HOIpO-
6y0T, — 0 ero (yHKIMOHAJbHOCTM, KaueCTBe ¥ OTHOIICHUN
C Ballel CTOPOHBI.

[ToMHuTE O CMIe eAMHCTBEHHOTO KpuTumka? OH He CTaHeT
HOJIep)KMBAaTh CKBEPHBINI TOBAp, M Y TOYHO He OyjeT MOJ-
4aTh, €C/IM YBULUT, YTO ITOT TOBAP MIPOJIBUTAIOT KpUUaliell pe-
K/IaMOJ U aIbIIMBBIMY OOELIAHNSIMMUL.

Te, KTO yC/IBIIIAT O HEYAAYHOM IIOXOfie B MarasyH, ¢ TOpasfo
MeHbIIIell BEPOATHOCTBIO IIEPECTYIIAT €ro IIOPOT, YeM Te, ¥ KOTO
Ha CaMOM Jiejie ObUI HeIPUATHBIN OIIBIT. VI KOTZIa BBI OCO3HAETe,
YTO YeJIOBEK, KOTOPBII OCTAJICS HEJOBOJIEH, PACCKaXKeT 06 3TOM
Kyde Hapojy, TO HaKOHell yBUANTE, KaK MHOTO yIiep6a MOXKeT
HaHeCTU capadaHHOe PafNo B OOBIYHOI KU3HI.

EnVMHCTBEHHDIN BBIXOJ — 00eCHeYUTb K/IMEHTaM IIOJI0KM-
Te/IbHBII OIIBIT OT OOLIEHM C Balllell KOMIIaHuell. Boimyckaiite
xoporune ToBapbl. OTHOCUTECH K JIIOSIM II0-4elT0BeYecK. 3a-
CIy)XXUBaiiTe UX pekoMeHgauuu. IloTparbTe 4acTh Ballero pe-
KJIAMHOTO OIOf)KeTa Ha yIydlleHue OOCTY)XUBAHU, IOTOMY
YTO BIIEYAT/ICHUA MOKYIIaTe/leil MOPOAAT OOJbIle MONBLI, YeM
ellle OJ/HA peK/IaMHasl KaMITaHUS.

Henb3s ceiMutupoBaTh M1000Bb — WM HOOPYI0 MOJBY.
Tlo6bpas MonBa nosBIsAeTCs 6/1ar0fapsA pealbHOMY OIBITY Ha-
CTOAMMX KIMeHTOB. Hukakoit 06beM peKknaMbl 3TOTO He 13-
MEHMT.

K/meHTBI CTaHYT paccKasbplBaTh O BaC, €C/IM Bally CIoBa Oy-
YT COOTBETCTBOBATDH UX BIIEYATICHUAM — €C/IJ OHM IIOTydaT
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xopoliee 00CTy)XBaHMe 6€3 HePBOTPENKY ¥ OOMaHYTBIX OXKM-
maruii. OHY BEpHYTCA, IOTOMY YTO BbI — 3TO BBI.

VIToroBelii pe3ynbTaT OIpee/IUT He TO, YTO BBl pacCKas3blBae-
Te 0 OpeHJie, a KauecTBa, KOTOpPbIe BAalllM IPOAYKTBI M COTPY/-
HMKM JEMOHCTPMUPYIOT KJIMEHTaM KaXAblil feHb. Ilop crmoem
oduimanbHOrO MapKeTHHIa pasBOPAuYMBAETCS MCTOPUSA, KO-
TOPYIO PacCKasbIBAIOT APYT APYTy Bauy moTpebureny. Mox-
HO CKOJIBKO YTOJJHO MaHMITY/IMPOBaTh, MyTUTb BOAY, 3a0MBaTh
a¢up 1 pa3Mel|aTb TOHHBI PEK/IaMbl, HO 3TO He CIIaceT I/IOXO
HIPOJYKT M/IY KOMIIAHUIO.

BaXHas MbICNb: ycnex NPUHOCAT He peKnaMHble o6eLianus, a To, 4To
Bbl AeNaeTe Ans Niopei.

Ecru ke BBI iep>KMTe CIIOBO U CO3HATEIBHO Y/Ty4IllaeTe CBOIO
KOMIIaHMIO, O13HeC OyieT pacTi.

Balle «<inyHoe aeno»

Korga-to Mbl ;ymany, 4To B VIHTepHeTe Bce BpeMeHHoe. Tenepb
MBI 3HaeM npaspy: Google xpaHuT MHGOPMALINIO BEYHO.

ITpoBaneHHas peknaMHasd KaMIaHU:A, PACCTPOEHHDBIN K-
eHT, C/IOMaHHas Belljb, HeTraTVBHAs 3alMCh Ha GopyMe, II0X0e
HAcTpOeHMe Y COTPY/HMKA TeXIOAAEeP>KKI — BCe 3TO OCTAHeT-
csl HaBCerja.

Tax 4TO y Hac moABMIach HOBasA 3ajada. Bama muccmsa —
CHienaTh TakK, 4TOOBI XOpolllee, TaKOe KaK 4y[eCHBI IIPORYKT,
YCEpPAHBII COTPYAHUK, pellleHHas pobyieMa, YOBIeTBOPEeHHAS
anoba, ToKe 3aHOCHIOCh B 3TO «IMIHOE JIeTIO.

braropaps Bamreit pabote Haji capadaHHBIM MapKeTVHIOM
TIORY O/DKHBI YBUETb Ye/loBedecKoe JIMI0 KOMITAHWM. Yda-
CTBYJITe, yIydllaiTe, BXOGUTE B KOHTAKT, pas3BleKaiiTe, yHo-
BJIETBOPANTE U YOUBISITE.
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UcnpaBnsem <iM4HOE Aeno»

Bynmem decTHBI: MBI BCe XOTMM Koe O 4eM 3abbiTh. Ho feno
He B TOM, YTOObI He COBEpLIaTh OUIMOOK V/INM He MHONydYaTh
KPUTUKH, [1eJI0 B TOM, KaK Ha HUX pearnpoBaTh. Bbl HU 3a 4TO
He CMO)KeTe KOHTPOIMPOBATh PasroBopbl B 6morocdepe. Haske
He NbITAITECh.

Ho BBl MOXeTe yd4acTBOBaTb B AUCKYCCUM, 3apabaTbiBaTh
yBa)keHJe ¥ M3JIarath CBOIO TOYKY 3peHus. Haunure — BcTy-
nuTe B 00CY>XJeHNe 1 IIPOJO/DKaiiTe pasroBop. Bel MoxkeTe 1o-
61TbCA, YTOOBI OH 3aKOHYMJICA Ha ITOTOXKUTEIbHON HOTE U YTO-
ObI BaC YC/IBIIIA/IN Y IPUHSAIN B COOOIECTBO.

[TogymaiiTe, 4YTO 3a BIEYAT/IEHWSI OCTAIOTCS O BaC Y K/IMEH-
TOB ¥ KaK OHJ OTPA)KaIOTCS B BallleM «IMYHOM Jefe». OLjeHnTe
yPOBeHb OOCTY>XMBaHNSA B Balllell KOMIIAHUY 1 NPeNCTaBbTe,
Kak MOJIBa 0 TpyboM oTBeTe 10 TenedoHy pasorifercs no Vu-
TEPHETY, C/IOBHO KPYTH 110 Bofie. VI cpaBHUTE 3TO C pe3y/IbTaToOM
He6O/IbIIIOro 3HaKa BHUMAHM I, KOTOPBIiT OYAyT HOMHUTD 1 00-
CYXKZaTh.

Kak nyywe ncrnonb3oBaTb 8 ,0N11apOB B 4ac

Bot BaM coBeT: Ha3HAa4YbTe KOTO-TO U3 OTAe/Ia OOCTY>KMBaHMS
(IpefmoYTUTEIBHO IPaMOTHOTO) OTBETCTBEHHBIM 3a capadaH-
HBIII MapKeTuHI. [lajiTe psZOBOMY COTPYRHMKY K/IMEHTCKOI
CTy>KObI 3alaHNe aKTUBHO UCKaTh B VIHTepHeTe abCOMIOTHO BCe
OT3BIBBI O Balllell KOMIIAHWUM 1 €€ IPOAYKTax.

Ecnu mopu xBansaT Bac, 6marogapure. Eciu oHu >xanyiorcs,
BO3MYIAIOTCS WV CYPOBO Bac KPUTUKYIOT, USBMHUTECD U VIC-
IpaBbTe CUTYALMIO.

Kaxpas HepeleHHas mpo6iiemMa, KOTOpasi «THueT» 6e3 Baiie-
ro BHUMAaHMsI, O3HAYaeT, YTO PACCeP)XEHHDIN KIMEHT pacIpo-
CTpaHseT 0 Bac AypHyio MonBy. Vcnpasbre a1o. Kaxkpas mpo-
67eMa — 3TO BO3MOXXHOCTb VMICIIPAaBUTh CBOE «IMYHOE JeI0»
¥ 3aKOHYUTD VICTOPUIO B BBIUTPHIILIE.
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Bce menaror omn6bxu. Bammn ommnbkm ocraorcs B VIHTepHeTe
HaBceraa.

Tax mpopomkaiiTe menatb cBoe 3aMedaTesbHOe feno. KoH-
LEeHTPUPYNTECh Ha IIPEKPACHOM.

YecTHOCTb — CyTb capadaHHOro MapKeTUHra

EnnucTBeHHasa mpaspa capadaHHOTO MapKeTUMHTA B TOM, 4TO
IpaBa BCErjla BBIXOAUT Ha MOBepXHOCTb. IIpaBjga o Bameit
KOMITaHIY, TOBAPaX, YCIyTaX ¥ COTPYHMKAX — O BallUX IUTY-
KaX — 3TO BCe, YTO CETOHSA MMeeT 3HaYeHe.

Henpsa crnpATarh MI0X0i TOBap 3a OTIMYHON KaMIIaHMEN
B CMIL. Henb3d cripATaTh m1oxoe 006CIy>KnBaHue 3a KPYITHBIM
6pennom. Henb3s BpaTh cebe 11 IOKyTIaTesAM.

MoznBa 1 o6peTmMil CHIy TONOC IOTpeOuTeNeil rapaHT-
PYIOT, 4TO KOMITAHMAM, KOTOpPbIe NPOJAIT IIOXME Bely UK
He YBa)KaloT K/IMEHTOB, OOJIbIIe 9TO C PyK He COIfIeT.

CapadaHHoe paauno AenaeT MapKeTUHT YecTHee

CapadaHHOe pafio — 9TO MeXaHM3M OOPaTHON CBs3M, KOTO-
pbIil 3acTaBseT KOMIIAHMM OOpaljaTh BHUMaHMe Ha IOTpe-
6urensa. OH He jaeT PeKTaMOJIaTeNIAM OCTaBaThCA B U3OALUN
U 3aCTaB/IAeT UX BCTPETUTHCS IMLOM K NIy C PeabHOCTBIO:
C BIMSAHMEM UX IPONYKLMY ¥ MApPKeTMHTa Ha peaTbHBIX JIIOJeil.
Braropaps aToMy noTpebuTeNb CafUTCA BO IMIABY HEPErOBOP-
HOTO CTOJIa.

CapadaHHBII MapKeTHHT 3alyuiaeT MOTpeOuTesei, Io-
CKO/IBKY JjaeT ¥IM TO/IOC, HapsAly ¢ MOLIHON IIaTGOPMOI I
BBICKA3bIBaHNUs MHEHUII, U 3aCTaB/IsieT KOMIIAHUY ITPUCTYIIN-
BaTbcs. OH flaeT JIOASAM CUIY BCIYX BBIPaXKaTb HEYHOB/IETBO-
PEHHOCTD ¥ BBIBOOUTD JIOXKDb HA YNCTYIO BOAY.

CrenyamicTsl 0 capadaHHOMY MapKeTHHIY — 9TO Te, KTO
HAy4uICs CIylarb. Beibopa-To Bce paBHO HeT. MBI He MOXXeM
filelaTh CBOE JIe/I0, €C/IM MOTPeOUTeNN He COITACHBI PajjOCTHO
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pacnpocTpaHATh MHpOopMauuio o Hac. IIoaToMy MBI yummcs
fenmath ux cyacTauBbiMu. CapadaHHbII MAPKETUHT ceifdac Ha
HOJ'beMe, IIOTOMY YTO KOMIIAHMY HAaKOHeL] Hadajy ITIOHMMATb,
YTO JOBOJIBHBII IIOKYIIaTe/Ib — 3TO /Ty4Ilas peKiama.

TpannimoHHas peknamMa BpeuT, IOTOMY YTO ITOKYTIATeIN et
He JJOBEPAIOT, BUJAT €e HACKBO3b U IPOCTO NEePEK/TI0YaoT KaHaJl
VUTU TIepeICThIBAIOT CTpaHuily. Korga motpeburenu foBepsoT
KOMITaHVSIM, TO PEKOMEH/YIOT MX TOBapsl 1 yoryru. Korma Bee
KOMIIAaHMM HAy4aTCsi yBa>kaTb OT3bIBBI IOTpebuTeNel, MapKe-
TVHT B 1I€/IOM CTaHeT YeCTHee.

9T0 X0poIIo A1 OyAyIero MapKkeTHHra. V Bce JOMKHBI BOC-
IPUHATD 3TOT BBICOKMII CTAHAAPT HE TOJIBKO IIOTOMY, YTO OH
IpaBUJIEH, HO 11 IIOTOMY, YTO OH 6osiee 3¢ (eKTUBEH.

MaTtemaTtuka yOO0BJIETBOPEHNA KIMEHTOB

Cuta MOJIBBI pafiyIKa/IbHO MEHsIeT MaTeMaTUKy O13Heca.

Korza BBopMTCA dakTop capadaHHOrO papmo, Bely, KOTo-
pble BBIIJIAZIEN TPUOBIIBHBIMY, NIePeCcTal0T Ka3aTbCsA TaKOBBI-
M. YMHBIe Bpofie OBl 1jjeN 4acTO BHIIIAAAT I1yno. K HecyacTbio,
HEMHOTVIe KOMIIAHMM 3TO 3aMeYal0T, IOTOMY 4TO TPaUIMOH-
Hble (PVMHAHCOBBIE OTYETHI UTHOPUPYIOT 3P (HEeKT MOMIBBI.

Kak Tonbko BbI IOJIMeTe 9Ty MaTeMaTUKY, TO OOHApyXXuTe,
YTO XOPOIIO OTHOCUTHCSA K JIIOIAM BBITOJTHO.

Opun xpynHsblit orenp B Jlac-Berace 6eper 27 pommapos
B JIeHb 32 JICTIO/Ib30BaHMe TPeHa)KepHOTo 3aa. Jla, otenu fopo-
T, HO 9TO IIPOCTO OCKOpOMTebHO. Kak BBI AyMaeTe, 4TO TOBO-
PAT APY3bAM CEMbM, BEPHYBILNCH OTTY/a JOMOII? «Y HUX B J100-
6u akBapuyM Ha 75 TOHH BOfibI»? HaBepHoe, HeT. OHY TOBOPAT:
«Tam Mumo, HO meHBIM HepyT 3a Bce». Eme 3TOT oTenmb Geper
20 monmapoB 3a apeH[y IIaBaTe/IbHOTO Kpyra B bacceiiHe. Pac-
CTPOEHHBIE POJUTE/N, YbM I/IAUYIIVe JeTY He IIOHSIIN, II0YeMY
Iara He X04eT IVIATUTh BTPULOPOTa, He OYAyT pacIpOCTPaHATD
0 HeM 106pYI0 MOJIBY.
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KoneuyHo, oTeny rogamMu 3aHUMAajauCh IOZOOHBIMU Bella-
MU, BBICTaB/IsAs a0CYpAHbIe CYeTa 3a I0/Ib30BaHMe Tene(hOHOM
B HoMepe. Ho Ternepb cutyanus M3MeHUIaCh: Ha BCe TOCTUHU-
I bl IMIITYT OT3BIBBL B VIHTepHeTe. DTV OT3bIBBI MOMEHTA/IBHO
MIOJIHMMAIOTCSA Ha IlepBble CTPOKM B pe3y/nIbTaTax Ioucka ¥ HU-
KyJa He eBaloTcsA. VI3MeHNI0Ch 1 TO, YTO CETOLHA MBI MOXKEM
OOCYANUTD 3T JOCATHBIE MEJIOYM C THICAYAMIU TaKMX Ke, Kak
MBI DTU MeJIoYM — KaK pas TOT TeHepaTop AYPHOIL MO/IBBL, KO-
TOPBIVI MOXET [JaTh OOJbllle JeHer B KPaTKOCPOYHOI MepCIek-
TUBE U HABPEANUTDb OM3HECY B JOTITOCPOYHOIL.

[me-to cuput Oyxraarep cO CBOAHOI Tabmuieif, KOTo-
priit roBoput: «Xm-M. Tpu coTHM miofieit B feHb, 27 6aKcoB
¢ Hoca. 9T1o 8100 eXXemHEBHO U IIOYTU 3 MU/IIMOHA YUCTOI
npubeiiu B rog». [Ipobrema B TOM, 4TO HMUKTO HE CMOTPUT
Ha 00paTHYI0 CTOPOHY JIUCTA, T/l 3HAYUTCS e>KeJHEBHOE YNC-
JI0 K/IMEeHTOB, CYUTAIMINX, YTO UX Hagynn. TpagunmoHHbIin
OyXxydeT He IIOKa3bIBaeT, CKOTbKO MOCTOSJIbIIEB IIOCTIE TAKO-
rO IpefiaTe/IbCTBa PEINIoO HUKOT/Ia He BO3BPAIAThCA B 9TOT
OTeNb ¥ CKOJIBKO Jpy3ell yCAbIIaao UX pacckas. Jlep>xy mapu,
OHM HOTEPsI/IN TOPa3fo OOJbIIe B TOSIBHOCTY ITOCTOS/IbIIEB
U B JOXOJHOCTU Ha HOMeP, 4eM 3apaboTaau Ha TPeHaXKePHOM
3are.

OpHUM 13 caMBbIX I3BECTHBIX IIPOSIB/IEHNIT MOJIBBL B VIHTEp-
HeTe CTaja Mpe3eHTalusA IoJ, Ha3BaHUeM «Baur oTenb odeHb
mnoxoit» (Yours Is a Very Bad Hotel), koTopyio cuenanu nsa
pacctpoeHHBIX Ou3HecMeHa. OfHaXK[bl MO3LHO HOYBIO OHIU
npuexamu B Doubletree u oOHapy>xmmu, 4To rapaHTMpOBaH-
HBIJ1 IM HOMEp y>Ke OTHany KOMY-TO Jpyromy. Torma onu yce-
JIACh B T060M 1 CieTany roMepudecKyl CMEIIHYI0 PasTPOMHYIO
npeseHTanuio B PowerPoint. 3a mocnegHme HeCKONBKO /IeT ee
nepecianu MunnnoHam nwopeit. [losguee Doubletree nssnumn-
cs1, HO y1ep6 y>ke ObII HaHeCeH.
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Tpu matemaTuyeckue 3agayu

B Hamm JHU MapKeTOIOT Y IOMEIIa/INCh Ha U3MEPEHUN Pe3yIb-
TaTOB, TaK YTO [laBaliTe 3aliMeMCS MaTeMaTUKOoil (TO ecTh 3a-
IauKaMU B BUJe UCTOPUIL):

3adaua 1

Mpr Ttonbko uro nmorpatunu 100 000 monnapoB Ha pekia-
My B nouckoBuke. Haire oO6bsBIeHMe BBICKAKMBAET PALOM
C 00BABNIEHNAMMN TPeX KOHKYPEHTOB — COOKY OT pe3y/bTa-
TOB 0OBIYHOTO Moucka. Ho BTopas u cefbMasi CChI/IKa BEAYT
Ha CaiiT 0003/IECHHOTO K/IMeHTa ¥ MMEIOT 3aroloBOK «Bamr
OpeHy — OTCTOM».

CKOBKO CTOWT Hallla KaMIAHMA 110 NPUB/IEYEHNIO KIVEH-
ToB? CKO/TBKO fieHer Mbl HoTepsann? Kakas 4acTb mOTeHLIMATIb-
HOJ ayATOPUM U3-3a LYPHOJ MOJBBI YilJIeT IO CChIIKAM B pe-
K/lIaMe KOHKYpeHTOB? CKOJIBbKO NI0fell OTHPaBU/IOCh YMUTATh
OTpullaTe/IbHble OT3bIBBI?

3aoaua 2

MbI noTpaTUIN 5 MUJUIMOHOB JO/UIapOB Ha pa3pabOTKy U 3a-
ITyCK HOBOTO IPOAYKTA. [[Ba BOPYINMBBIX OKYIIATe/s pa3Mellja-
10T HeTaTUBHBIE OT3BIBbI HA Amazon. 3a HUMM CIefyIOT JpyTue
oTpuuarenbHble OTKINKMU. [lomyyaercs, uro npu 125 koMMeH-
TapUAX CPeSHUI PeITUHT cocTaBsieT 1,5 3Be3/bl (CaMblil HU3-
K1IT — ofHa 3Be3zia). OfMH U3 TeX CaMbIX BOPWINBBIX MOKYIIA-
Teslell pasMellaeT OT3bIBBI Ha TpexX APYTuX caiiTaX. KnmeHThl
6osblile K BaM He IIPUXO/ST.

Kaxk 6b1cTpo morn6ueT 3TOT NpoAyKT? CKOMBKO MHBECTUIINI
B pa3paboTKy OBUIO HOTPAYeHO 3psi, IOTOMY YTO MbI He OBIIN
roToBsl K MojnBe? Kakoil pesoHaHCHBIT 9¢pdeKT 3TO oKaXkeT Ha
ApyTye Hallly IPOJYKTbI?
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3aodaua 3

MBI matuMm 3a pacChUIKY COOOILIEHUII Ha MWUUIMOH afipecoB
TeX, KTO (KaK MBI HajieeMCsl) COIIACUJICS HOTy4aTh OT HAC MH-
dbopmanyio. OEVH MPOLEHT UJET MO CChbUIKe, U 10 MpOIeHTOB
U3 HUX NTOKYTAIOT Halll MpoAyKT. Tak MbI momydaem 1000 HOBBIX
kmeHToB. Ho 10 000 9enoBek He MOMHAT, YTO paspellany 1c-
II0/Ib30BaTh CBOM afgpec. OHM 37IATCA U IPUHUMAIOT pellleHne
6orblire He MMeTDb ¢ HaMu fiell. V pacckas3bIBalOT [PY3bsAM, UTO
MbI X 3acnamunn. IIpumeprno 2000 13 HUX OBIIM CYIECTBY-
IOIMMM K/IMEHTaMM, M ceiidac OHM Ha Hac ceppaTca. Kaxpapli
pacckasbiBaeT 00 3TOM IATEPBIM IPY3bSM.

CKO/TbKO MOTE€HIIMA/IbHBIX KJIMEHTOB Mbl TOTEPs/IN HaBCeTAa?
Bbina nmn ux noreHuManbHasA «IOXU3HEHHAA LIEHHOCTb» BbILIE,
YeM L[eHHOCTb BHOBb IPMOOPeTeHHBIX K/IMeHTOB? CKOIBKO IpH-
OBV MBI TOTEPS/IN U3-3a YIIEALINX TOKYIaTeIell, KOTOpbIe I0-
JlyMaJIn, YTO MBI paccbitaeM cram? Uro OyzeT, Korja Iofn Had-
HYT IMCaTh B 67I0TaxX O HAIleM «CIIaMe»?

Xyalwmue oT3biBbl 32 BCHO UCTOPUID

Korga-to ACT! 66110 Ayyqwmm MO ans ynpaBaeHWs AeN0BbIMM KOHTaKTaMMu.
Bepcuio 2.0 mHe nogapun nana B 1988 roay (aa, B 88-m!), 1 9 nonb30-
Banca ev BNIOTb A0 KoHua 2004 roga. [ToToM KOMNaHWs npojana MHe
Jaoporoctosiee 06HOBNEHME, KOTOPOE 0Ka3anoCb NPOCTO YKACHbIM.

Co MHOM cornacHbl COTHM Ntoen. BoT 3aronoBKM HEKOTOPLIX OT3bIBOB Ha
ACT! 2005 u3 125, pa3melleHHbIX Ha Amazon:

OrpomHbIN Wwar Ha3as. He TpatbTe AeHbIM Ha 3TOT NPOAYKT. 310 AepbMO!
Xyawas nporpamma B Moed xn3Hu. Camoe Topmo3Hoe [10 3a BCHo MCTOPHIO.
Kaxzoe 06HoBieHne youBaeT Moto 6a3y AaHHbIX! ExeqHeBHOE HaKa3aHue
4215 noJsib3oBatened. U3beravte arov Bepcun. Tpara Bpemenn. OYEHb
[1/10X0¥ MPOAYKT. He nokynasite! HOJIb 38e3s. Hukakoro tosky! Mycop.
Kartactpoga. Jepxutecs noganswe! ..v ewe 100 B TOM ¥e ayxe.

Bay. He o4eHb apyxento6Ho.

Cospatenu ACT! counu, 4To KAMEHTbl M TaK OCTAHYTCS NPU HKX, BbIMYCTUAN
M/10X0M NPOAYKT, U Mo/Ba youia ux 6UsHec.
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Koneika py6nb He 6epexeT

JlaBaiiTe IOCMOTPYM Ha ellle OfVIH TPUBMA/IbHBII IPYMep Hela-
JIOB C MaTeMATVKOI: 0OCTyXKMBaHNe KINEHTOB Ha ayTCOPCUH-
re. (1 He MMeI0 B BUy MMEHHO MEX/[yHapPOJHBII ayTCOPCHUHT.
ITnoxoe TenedoHHOE OOCTyKMBaHME — BPENUTENDb, He CTpa-
JAIOLINIT OT AMCKPYMMUHALINN IIO PACOBOMY, PETUIMIO3HOMY VIV
HaI[MOHAIbHOMY IIPM3HAKY.)

Pa3 3a pasoM KOMIIaHUM CTapalOTCA COKOHOMUTH Iapy Oak-
COB Ha HU3KOKaueCTBEHHOM TenedoHHOM cepsruce. M y HUX 3T0
He nony4aercsa. Kak TONbKO BbI yuTeTe MaTeMaTUKY MOJIBBI, TO
noriMere, 4To M000e YXy/AIIeHUe KIMEHTCKOTo 00CTy>KMBa-
HJSL — 9TO MapKeTMHIOBasi KaracTpoda.

Bce cBoputrcs k mpee «koadduijmeHTa OIEPATMBHOCTMN.
CKOIBKO K/IMEHTOB PEIIN/IN CBOI BONIPOC 3a OfMH 3BOHOK? Kor-
fla 3TOT MOKa3aTe/lb IOHIKAETCA XOTA ObI HEMHOTO, 3HAJITe, YTO
BBI CAaMU CO3JJa/IN 5AJ], KOTOPbII paCPOCTPaHUT MOJIBA.

[TogyMmaiite, 4TO IIPOMUCXOANUT C KAXKIBIM, KTO KJIaJieT TPyOKY,
He peuys npo6iemsl. OH cepantca. VI pacckasbiBaeT APy3bsAM.
Haunnaer paboTaTb capadaHHOe pajyo, ¥ HUYErO XOPOIIEro
B 5TOM HeT. KaXXzIblil IeHb, IToKa pobieMa He pellleHa, BO3HU-
KaeT HOBasl BOJTHA 1Y PHOII MOJIBBL

A Tenepb ocumutaiite. Bpl cokoHOMMIN 5 1O7ITApOB Ha HEKBa-
muduurpoBaHHOM paboTHUKe KOMI-IieHTpa. Ho kaneHTy mpu-
XOZIUTCS 3BOHUTD /1B Pasa, I BaM IIPUAETCA [iBa pas3a IIATUTb.

Tenepp mo6aBbTe /MI0OAEH, C KOTOPBIMU IIOTOBOPUT 000371€H-
HBII TOKymateab. CKOIBKO IPUAETCS IOTPATUTh, YTOOBI 3aMe-
HUTb STUX TOTEHIIMATbHBIX KTNEHTOB?

[Tnoxoe obcnyxmuBanme cTouT pgoporo. OcobeHHO ecn
y4ecThb U3JIepXKKM Ha MapKeTVHT, KOTOPbII IOTpedyeTcs, 4To-
ObI HaiiTV HOBBIX K/IVIEHTOB B3aMeH yTPaueHHbBIX 113-3a JYPHOI
MOJIBBI.
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Camoe BaxHoe

Y Bameit perryTaluy €CThb AeiiCTBUTENbHAs CTOMMOCTD. Ee Hafo
YUYUTBIBATD, IOABOASA OaaHC U COCTABIAA OU3Hec-IUIaH. bynb
TO 6a30BOE Ka4eCTBO BAIIMX IPOAYKTOB, HAJIEHOCTb U 00X0-
AUTEIBHOCTh 0OC/TY>KMBAIOLIEro IepPCOHANa WINM 0cobast Impo-
MOaKIUsA — B UTOTOBOII CTPOKE OTYETa JO/KHO OBITH YUTEHO
BJIVITHVIE MOJIBBI.

CapadaHHbIM MapPKETUHT MPUHOCUT
60Jiblle AeHer

BoT cTpaHuma, Koropas oOKynuT BaM Bcio KHNTY. (ITokaxxuTte ee
Ha4yaJIbHUKY.)

CapacdaHHBIT MApKETVHT — CaMblil IPUOBIIBHBIN BapUaHT
MapKeTMHra M3 BCeX BO3MOXKHBIX. HMYTO, MOBTOpPsII0, HUYTO
He IIpMHeceT BaM Oorble feHer. CI0XXNUTe 3TV KOMIIOHEHTBI:

CHuxcenue usdepiex Ha npuenedenue noxynamerneil. Iloky-
narenu, npuiiefie 6arogaps capadpaHHOMY MapKeTUHIY, HIA
KOIIeTIKY BaM He CTOAT. Ka)kIblll HOBBIN KJIMEHT CHIDKaeT Cpefi-
HIle M3JePXKKM Ha HOBOe HaIlpaBjIeH1e Ou3Heca.

becnnamuas pexnama. IIpopBukeHme ¢ IOMOLIbIO capadaH-
HOTO MapKeTVHIa He CTOUT HU KOIIEVKN.

BLonvue omoauu om mpaouyuornoti peknamvl. CapapaHHBbIi
MapKeTHUHT MOfiIePXKUBAeT Ballly OOBIYHYIO PeK/IaMy I IOMOTa-
eT PaCIpPOCTPAHUTD ee IOCHIL

Bonee npodyxmustvie npooasywl. JIo6oit mpoaaser; paboTaet
JTydlIe, eC/Iy MOIOKUTEIbHBIN capadaHHbIl MapKETUHT ITOMO-
raeT eMy 3aK/II04YNTD OOJIbIe CIeIOK.

Bonvuie HaBo0ok Ha HO8bLX KueHmos. Ka>kiblil eHb BbI Oec-
I/IATHO TIOJTy4aeTe BO3MOXKHBIX K/IMEHTOB Oarofapsi TMIHbIM
PEeKOMEHMIAIMAM MX 3HAKOMBIX.

CHuocenue usdepiex Ha 00cmyxmusanue Knuenmos. Yem 60mb-
IIe BOIIPOCOB BBI OCBeIllaeTe B MPOLiecCe OTKPBITOTO OOIIeHM A
C ny611m<0171, TeM MeHbIIIe JTI0fell XOUeT BaM ITIO3BOHUTb.
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Bonee cunvruiti 6pend. IlocTosiHHBIE pEKOMEHAALNN K/IVEeH-
TOB CIIOCOOCTBYIOT 37J0POBOII IIO/IOXKITETBHON PeIyTaliiul.

Urtoro: 60blile C/ie/I0K, 60/IbIiIe TPUOBIIN Ha MTHBECTUPOBAH-
HBIl KalUTan U MeHblue usgepxkek. CapadaHHBII MapKeTHHT
He IIPOCTO IOMOraeT 3apaboTaTh [jeHer Ha HOBBIX IPOJa’Kax.
OH fennaet Bce BaIlM IIPOJAXKY M MAPKETMHTOBbIe yCuus 6oyee
3¢ (eKTUBHBIMMA.

9TO HOABOAUT K €llje OFHOMY Ba>KHOMY BBIBOLY: YAOB/IETBO-
peHHbIe TOKYIIaTeN, KOTOPbIe pPAaCCKaXkKyT O Bac 10 capadaHHO-
MY pajuo, — caMble MOLIHbIe aKTUBBL. [loaToMy penarite fiis
HUX TPU C/IeAYIOLINe Bell:

Samumanrte ux.

OTHOCKTECH K HUM C yBa)KEHIEM.

Crnyuaiite ux.

Bamur MapKeTHHT yIydInTcs, u 67arofapsi 9ToMy BbI CTaHeTe
6oJiee YCIEIIHBIM YYaCTHUKOM pbIHKA. YCBOIiTe 9TO, U Oyfmere
JKUTb-TIOXXWBATH ¥ JOOPA HA>KUBATD.
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