2. fl He yuTtan ary
KHWIY, HO...

l He YMTaN 3Ty KHWTY, HO, CYAs NO NPeablAyIUM
0T3bIBaM, MHE KaEeTCsl, OHa He 0YeHb XopolLas.

Oma3bi8 Ha Amazon.com

ITapy et Hasaj A MpOUYMTA/ 3aMedaTeNbHYI0 KHMUTy Moppuca
®uopunsl «BoitHa kynbpryp?» (Culture War?). Mensa 3auHTe-
pecoBajia TeMa KHUTY: B HeJl CTaBM/IACh IOJ COMHEHME MbIC/Ib
0 TonApU3aLM AMEPUKM, M MHE 3aXOTeloCh Y3HaTh 006 3TOM
6onpie. IToaToMy s Hauan MCKaTh APYyTrVie MaTepyasIbl IO STOM
TeMe. B xofie oMcKoB s 06paTuI BHUMaHNUeE Ha OT3bIB 00 OffHOII
KHure. Ho IpyB/IeK/Io MeHs He €To CofiepXKaHe, a TOT (QaKT, 4To
€ro aBTOP, SKEHIIVIHA, [jajla OLIeHKY TPY 3Be3[ibl (U3 IIATH), XOTH
4eCTHO MPM3HATIACD, YTO 0die He YUmMana KHUzy.

Kak uenoBek, KOTOPBIiT 11 caM IIOTydasl TPY 3BE37bl, MOTY 3a-
BEPUTDb BaCc B TOM, YTO 3TO He O4YeHb IPUATHO. Bbl MHOrO pa-
6oTaeTe Haj HAMNMCAHMEM KHUTH, a KTO-TO TOBOPUT BaM, 4TO
pe3y/braT — IPOCTO Y[OBIETBOPUTE/IbHBIN. TeM He MeHee BbI
OCO3HaeTe, YTO 9TO IMYHOE MHEHNE YelI0BeKa — U C yBaXKEHMEM
oTHOCUTeCh K HeMy. Ho olieHKa B Tpu 3Be37IbI CO CTOPOHBI Yero-
BeKa, KOTOPbIil BOOOIIle He YNTasl Bally KHUTY?!

Mens 3amHTepecoBan 3TOT GeHOMeH, U 5 PEIIT IPOBEPUTD,
IPEfiCTaB/IAeT OH COOOV eAMHMYHBIN CIy4Yail WM 3aKOHOMep-
HOCTb. ITOCKONIbKY Ha caifTe Amazon IpefycMOTpeHa BO3MOX-
HOCTb HOMCKA 110 OT3bIBaM, 5 BBIIIOJTHI/I TaKOJl IIOUCK II0 dpase
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«S] He yMTa 9Ty KHUTY, HO...» — U MHE OTKPBIICSI COBEPLIEHHO
HOBBIIT Mup. OfMH 13 KOMMEHTAap1eB [JaBajl MOAPOCTOK; OH Olle-
HVBAJI KHUTY O PbIOHOII JIOBJIE, aBTOPOM KOTOPOII OBIT €ro yuu-
TeNmb UCTOpuN. «UecTHO roBOps, s1 He YUTAl STy KHUTY, ja MHe
1 He HY>KHO 9TOTO JIe/IaTh, — IICAJI IOHBI KpUTHUK. — JlyMalo, 3To
BecbMa ITO3HaBaTeIbHas KHUTA, a GoTorpaduu B Heil BBIIJIAAT
I0-HACTOALIeMY KPyTo. Bbl Hamucany K1accHyo KHUry». [TapeHs
HaIlVCa/l OT3BIB, OTAABasA JJO/DKHOE CBOEMY YUMTE/I0; OH IIOCTa-
BIJI KHUTE BBICIIYIO OLIEHKY — IIATh 3Be3f.

ABTOD OT3bIBa O [PYTOJi KHUTE MUCAN: «ITOT YeIOBEK — MO
npenopaBarenb B 9ToM ceMecTpe. (CHoBa yunrens!) OH KaxeT-
Csl OYeHb CTPOTUM, HO He HACTOJBKO, YTOOBI OBITH CIIMIIKOM
xecTKuM. [lymalo, KHUra OyaeT yB/IeKaTeIbHbIM YTUBOM». DTOT
YNUTATEe/Ib OLIEHVI KHUTY CBOETrO IperojaBaresisi B TPU 3Be3Jbl.
ITouemy Tpu, a He YeThIpe MK NATH? OFUH OT3bIB O KHUTE J7a
®pankena «[IpaBpa (c romopom)» (The Truth [with jokes]) mo-
3BOJISIET IIOHSTh, KaK IPUHIMAIOT PelleHNs JIIOfH, He YATaBIINe
KHUTY: «S] ellle He YNTAJI 9Ty KHUTY, HO Jal0 €l YeThIpe 3Be3Jibl.
Ckopee Bcero, 3T0 XOpolas KHUra, HO He HaCTO/MbKO, Kak Rush
Limbaugh Is a Big Fat Idiot*.

YreHre KOMMEHTAPIEB JIIOfiell, KOTOpbIe He YNTaIy KHUTY, CTa-
JIO I MEHS1 4eM-TO Bpojie X0001. [Jo/DKeH OTMETHTD, YTO Ha CaiiTe
Amazon 1x coBceM HEMHOTO TI0 CPABHEHIIO C OOIIINM KOTIMIECTBOM
OT3bIBOB JIIOfiell, KOTOPBIE IeVICTBUTEILHO YNTA/I PelieH3MpyeMble
kHUru. OJHAKO 3TOT CTy4ail OTKPBUI MHe I71a3a Ha HEYTO O4YeHb
Ba)KHOE — Ha CBSI3b MEXJIy OIBITOM B3aMMOJEVICTBYS C IIPOAYK-
TOM U pasroBopamy 0 HeM. CKOJIBKO CTTyXOB OIMPAETCs Ha pealb-
HBIJ1 OIIBIT VICITOIb30BaHMS IPOJYKTOB, @ CKOTIBKO — HET?

Po6epr VicT, npodeccop KMHrcTOHCKOrO YHMBEpCUTETA, U3-
y4asn JaHHbIA (eHOMeH. Ha ImpoTshKeHUM HeCKONbKUX JIeT ero

* Peup npet o xuyre dma Opankena «Pamr JInmM60 — 6OIBLION TONCTBIN UANOT
U pyrie Hab/IOeHs1», B KOTOPOIT OH PACKPUTUKOBA/I aMEPUKAHCKOTO KOHCepBa-
TUBHOTO OOIeCTBEHHOrO AesTeNs ¥ IOMY/IApHOro paguosenyiyero Pamra JInm6o.
IIpum. nepes.
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CTYAEHTBbI IPOBOAVIN 110 JOMaM U Ha yAUI[aX ONPOCHI IO MOBO-
JLy TOTO, YTO JIIOIV TOBOPAT 006 ONpefie/IeHHbIX TPOYKTaX CBOUM
npysbaM. Joktop VIcT cnpammBan MHeHMe o ¢oToanmaparax,
U3JIeNNAX U3 KOXKM, KOMIIbIOTEpaX M MOOWIBHBIX TeledoHax.
B pesynbrare oH cpenan chepymolye BbIBOAB: B 30 MpoIeHTax
C/Ty4aeB JIIOY HETATUBHO OLEHMBAJIM T€ IPOJYKTHI, KOTOPbIMU
caMl HMKOIZIA He II0/Ib30Ba/INCh. Tak, Hampumep, 33 mpoleHTa
PEeCIIOHIEHTOB HETaTMBHO OTO3Ba/lINCh B PasTOBOPAX C ApYy3bi-
M1 0 poToamnmaparax, KOTOPbIX Y HUX CaMMX HUKOTZIA He OBLIO’.

CHadvasa 9T! JaHHbIe MEH HECKO/IbKO HIOKMPOBA/IH, HO, IIO-
PasMBIC/INB, 5 YBUJET B 3TOM OIpefie/ieHHbINl cMbIct. Korma Mbl
IVTAaHMPYeM KYIUTb TOT VUIM MHOM IPORYKT, MBI IPEBapUTEIIb-
HO IIBITaeMCs COCTaBUTb O HeM MHeHMe. PaccMoTpuM cutyanuio
Ha npumepe KHUT. [IOCKONBbKY OfiMH 4e/IOBEK He B COCTOSHUM
MPOYNTATh BCe CYIIECTBYIOLIVE KHUTH, MBI MCIIONIb3yeM TaKue
YCKOpeHHbIe MeTOAbl GOPMUPOBAHMA MHEHNS O HUX, KaK OT-
3bIBbI, KOMMEHTApUM [pYy3eil, a TakKe BBICTYIUIEHM:A aBTOpa
B CMI. Pasymeercs, B 3TOM HeT Hudero mmoxoro. IIpo6nema
BO3HMKA€eT B TOM C/Iy4ae, KOIfia Mbl IIPMMEHAEM YCKOPEHHBIE
MeToAbl A1 GOPMMPOBAaHUA COOCTBEHHOTO MHEHMS, a 3aTeM
IeMCS ¥IM C APYTYIMU TaK, OYATO Y HAC €CThb IMYHBII OIIBIT VIC-
MONIb30BaHNA MPOJYKTa. B 9TOM CMBICTIE aBTOPBI T€X OT3BIBOB
O KHNTaX, KOTOPbIX OHM H€ YMTajy, IOCTYIAIOT IPaBUIbHO,
YECTHO NPM3HABAACh B OTCYTCTBUY JIMYHOTO OIBITA.

OpHako A cCYMTalo, M OONMBIIMHCTBO U3 BAaC CO MHOM COIVIA-
CUTCH, 9TO HE COBCEM IIPABUIBHO OCTABIIATH OT3BIB O KHUIE
U JaBaTb €l OLIEHKY, He IIPOYNTaB ee, — JaXke €CIM Bbl IpU-
3HaeTech B aToM. [louemy? IloTromMy uTO pexoMeHf ALy IPYTUX
JofeNl ¥ eCTb MeXaHU3M (uIbTpauuy, MpUMEHSAeMBIl HaMU
IUIS TIOMICKA XOPOIINX IPOAYKTOB. Ecimy KaKpblit OygeT pexo-
MEHJIOBATh TOIbKO TO, YEM OH ITOJIb30BAJICA CaM U YTO €MY IIO-
HPaBU/IOCh, XOPOILVe IPOAYKTHI OBICTPO CTAHYT BeCbMa yCIIel-
HbIMU. EC/n Jke pyKOBOACTBOBATbCs IIPU COCTAB/IEHMI OT3bIBA
COOOpaKEHUAMU BpPOJE «ITOT YeJIOBEK — MOV YUUTENb» VN
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IIPOCTO MepefaBaTb Ja/ibllle MHEHME, YCIbIIIaHHOe OT KOTO-TO
IPYTOro, co3faercs (peHOMeH, KOTOPBI s HasBasl Obl MBUIbHBIM
Iy3bIpeM CTyX0B. UTO MOATBEP)KAETCA elle OfHUM «IIepIoM»,
HalileHHbIM MHOIO Ha caiiTe Amazon: «f He 4MTan 3Ty KHUTY,
HO, CY/iA II0 IPeAbIAYIIMM OT3bIBaM, MHE Ka)KeTCsI, OHa He O4eHb
xopouasi» (OIleHKa — OfjHa 3Be3fia).

Y10 nenatb?

MapKeTosnorn ycMaTpuBalOT HEYTO ITyramliee B TOM, YTO O IIPO-
IyKTe IJIOXO OT3BIBAIOTCS JIIOM, Y KOTOPBIX BOOOII[e HET IMYHOTO
OIIBITA €TO MCIIONb30BaHMA (a MOXeT, HUKorAa u He 6yzmert). Uro
MOXXeT IIPEAIIPUHATD KOMIIAHUA B TAKOM CTy4ae?

Jnsa Havasma HeoOXOAMMO M3YYUTb Pas3/INYHbIE MCTOYHUKU
cnyxoB. B xuure «VckpenHas nosnbHOCTb»* Dpep Patixenbn
pasgensgeT BCeX KIMEHTOB Ha [iBeé KaTerOpuUiu: IPOMOYTephl
u feTpakTopbl. IIpoMoyTepsl — 3TO Te, KTO C BBICOKON CTe-
IIeHbI0 BEPOATHOCTU OyJeT peKOMEH[OBAaThb Bally KOMIIAHUIO
OPYIMM JIIOASAM, AMYHO BOCIO/Nb3OBABIINCH €€ IPORYKTaMIL.
JeTpakTopbl — Te, KTO BpAJ, M1 chenaeT 3To. OgHaKo, KaK II0-
Kasanu uccnegoBannsa Pobepra Vicra, onpefeneHHyI0 4acTb pe-
KOMEHJallMil JaloT JIIOAM, KOTOpble BOOOIIe He IO/Tb30BA/INCh
COOTBETCTBYOIIMMH IpopyKTamu. [loaToMy, Kak MHe KaxeTcd,
ObIIO ObI pa3yMHO pasfe/INTh BCeX KIMEHTOB KOMIIAaHVM Ha 4e-
ThIpe KaTerOpMUM: IIPOMOYTePbI, ONMPAOIMECS Ha IMYHBIN OIBIT
(« monp3oBanCca 3TUM IPOAYKTOM: OH 3aMeYaTe/lTbHBIN»); Jie-
TPAKTOPbI, ONMPAONIVecs Ha JNYHbIA onbIT («f monb3oBancs
3TVM IIPOAYKTOM: OH Y>KaCHBIiT»); IPOMOYTEpbI, OMMPAIOLIe-
cs Ha 9yy>xoe MHeHMe («[I>xed¢d roBopurt, 4To 3TO 3aMeyaresib-
HBII1 IPOJYKT»); e TPAKTOPBI, OIMPAIOLIIECs Ha Yy)oe MHEHMe
(«[Ixedd roBOpUT, UTO 3TO YIKACHBII IIPOAYKT»)>.

* Paiixenpp @., Mapku P. Vickpennsas nosanbHOCTb. Kimio4 K 3aBO€BaHUIO K/IMEHTOB
Ha BCIO )Xn3Hb. — M. : ManH, VIBanos n ®epbep, 2013.

[NoynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MU Pa



http://www.mann-ivanov-ferber.ru/books/mif/the_anatomy_of_buzz/?utm_source=nkk&utm_medium=pdf&utm_campaign=get-chapter&utm_content=%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BC%D0%B8%D1%8F+%D1%81%D0%B0%D1%80%D0%B0%D1%84%D0%B0%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE+%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0

2. A He uuman smy Kuuey, Ho... 33

Bamra rmaBHas 3ajaya — MaKCUMAaIbHO YBETMYUTD KONNIECTBO
HOJIOKUTEbHBIX KOMMEHTApUeB CO CTOPOHBI IIPOMOYTEPOB,
ONVPAOIMXCSI HA JIMYHBIA ONBIT B3aMMOMENCTBMs C BaIlIUM
npoaykToM. ITouemy? IloTomy uTO, ITO JAaHHBIM UCCTIEJOBAHNI],
TaKye OT3BbIBBI C OOJIbIIIelT 0Tl BepOATHOCTI CMOTYT obecrie-
YUTH €T0 NPOJAXIN. VIMEHHO II09TOMY TaK Ba>KHBI T€ TPUITEPHI,
0 KOTOPBIX II/Ia peyb B I7IaBe 1: BbI CO3/jaeTe HATOMIHAHMS, O71a-
rofiapsi KOTOPbIM KJIMEHTBI, MMeIolye IOIOKUTETbHbI OIBIT
JUICIIONIb30BaHMs Balero OpeHpa, 60/blile pacCKas3bIBalOT O Ba-
IIeM NPOAYKTe APYTUM JIIOfAM. DTO He 3aCTaBUT 3aMOTYATh Jie-
TPAKTOPOB, ONMPAIOLINXCA Ha Yy)KOe MHEHNe, HO COKPAaTUT UX
IOJII0 B 00111eM KOM4YeCTBE OT3bIBOB O BalleM OpeHfie.

A xax ObITb C IpOMOyTepaMM, ONMPAIVIMUCI Ha YyXKoe
MHeHMe? VIX crioco6HOCTh 0becriednBarTh MPOJAKN He TaK BbI-
COKa, KaK y IIPOMOYTEepPOB, ONMPAIOLINXCS HA INYHBII ONBIT, HO
ee TOKe He CTOMT COpachIBaTh CO cYeTOB. Takux IpoOMOyTepoB
He0oOXOAVIMO CTUMY/IMPOBATD 1 JJaJIbllle PaCIPOCTPAHATD CITYXU
o BaleM OpeHfie 1 (He MeHee BaXKHO!) BOCIIO/Tb30BAThHCSI BAILIUM
HPOLYKTOM.

Eme omna cTparerus, o KOTOpOIl paccKasbiBaeTcsi 6Goree
HOApOOHO B IVIaBe 6, 3aK/IIOYAETCSA B M3YYEHUV HETaTVBHBIX
OT3BIBOB, YTO ITO3BO/IUT BaM JOCTMYb JBYX ILiesieil. Bo-mepBbIx,
BBl CMOXKETe HAlIT! HeY[OBIeTBOPEHHBIX KIMEHTOB (leTPaKTo-
POB, OIMPAIOIIMXCS Ha JIMYHBII OIBIT), PELINTh UX HpobIEMY
¥ TI0 BO3MOYXHOCTH IIPEBPATUTD UX B IPOMOYTEPOB. Bo-BTOPBIX,
C TIOMOLIBIO 3TOJI CTPATETVM BBl CMOXKeTe OOHAPYXUTD 1 yCTpa-
HUTD CYIeCTBYIOLIYE B Ballleil CUCTeMe IPOO/IeMbl, YTO, B CBOIO
o4epefb, IOMOXKET YIYYIINTD BIeYaTIeHs OyyIINX KIVEHTOB
0 BalleM OpeHJie I COKPATUTh KOTNYECTBO HETATUBHBIX KOM-
MeHTapueB.

YTOo MOXHO CJiellaTb C J[ieTPaKTOpaMy, OIMPAIOLIVMIUCSA
Ha 4y>KOe MHeHMe, — JPYTUMM CIOBAaMH, C K/IM€HTaMM, KOTOpbIe
HMKOT/Ia He IOJIb30Ba/INCh BAIMM IPOAYKTOM, HO OT3BIBAIOT-
Cs1 0 HeM II0X0? Bo-IepBbIX, BBI JO/DKHBI IPOAHATN3NPOBATH
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UX KOMMeHTapuu. Bo3aMoXXHO, OHU OTOOpa)kaloT 0OOCHOBaH-
Hble TIPETeH3MUN JPYTUX KIMEHTOB; B TAKOM C/Iy4ae BBl CMOXKeTe
BBISBUTD U YCTPAaHUTD Ipobrnemy. Kpome TOro, MO>KHO HOIIbI-
TAaTbCA HAWTHU STUX JIOfieil U MPeJOCTaBUTb UM BO3MOXKHOCTD
IPOTeCTUPOBATb Ball IPOAYKT, XOTSA BO MHOIMX CIIY4asiX 3TO
HeOCYIIeCTBYMO Ha IpakTuke. Iloxanyit, rmaBHOe — cpopmu-
pOBaTh 3aLIUTHYI0 CUCTEMY, KOTOpas OTPAHUYUT BIUsAHUE He-
TaTUBHBIX OT3bIBOB TAaKMX [ETPAKTOPOB Ha OCTAJIBHBIX BAIINX
K/IMEHTOB. Y 3TOJI 3aI[UTHOV CYICTEMBI €CTb MM — PeIyTalus.
dopmMupyeTcst penyTauus Ha OCHOBE OIBITA B3aMMOMEICTBIUS
HoTpeOuTeneil ¢ BallMM IPORYKTOM, a TaKXKe IIOf BIMAHU-
€M TOTO, YTO JIIOAM C/IBIIIANN O BaC Ha IPOTSDKEHUNU psfia JeT.
VmenHo 3pech peknama 1 PR momoryT pacctaButh Bce IO Me-
cram. CapadaHHbII MAPKETUHT He paboTaeT B U30JIALIMN.

[maBHas ujes TakoBa: KOMIIAHNUSA MOXET U JO/DKHA HPUHM-
MaTh IIPOAKTMBHBbIE Mepbl, HAalIpaB/JIeHHble HA MUHJMMM3ALNIO
KO/IMYeCTBa HEOOOCHOBAHHBIX HETAaTUMBHBIX OT3BIBOB ¥ Mak-
CUMajIbHOE YBelM4eHye KOMMYeCTBa MO3UTUBHBIX. Bbl pocTo
He MO)KeTe ITO3BO/IUTD cebe OTAaTh 3TO Ha BOJIIO C/TyYas.

OpnHako He CIeIINTe PacCTPaMBaThCs M3-3a TeX, KTO IJIOXO
OT3BIBAETCS O Ballleil KOMIIAHUY, JJa>Ke He BOCIIONb30BABIIICH ee
npopykuyeir. Ha camom feie pe3ynbTarTsl HOCTEIHNUX UCCIIERO-
BaHMIT CBUJIETENBCTBYIOT O TOM, YTO OOJIBIIMHCTBO OT3bIBOB HO-
CUT HO3UTKBHBI Xxapakrep. Hanpumep, no nauueim Keller Fay
Group (xoMITaHMy, KOTOpast 3aHUMAETCs] MAPKETVHTOBBIMY MC-
CIelOBaHMAMIY, B YACTHOCTY M3YYeHUEM CTYXOB U VX BIIVAHMA),
PECIIOHIEHTDBl CYMTAIOT 64 MPOLIEHTa PasroBOpoB O OpeHpax
«ITIABHBIM 00pa3oM IO3UTHUBHBIMI», YTO B BOCEMb Pa3 IPEBbI-
IaeT Te 8 MpOLIEHTOB Pa3rOBOPOB, KOTOPbIE OHY OXapaKTepu3o-
Ba/IM KaK «I[7IaBHBIM 00pa3oM HeraTMBHBIE»?.

[Touemy? OpHa M3 HPUYMH 3aK/IIOYAETCS B TOM, 4TO 00-
CY>KZIeHMsI HeTaTMBHOTO TOJIKA yracaloT camu 1o cebe. [JokTop
bapax J/In6an u3 Terb- ABMBCKOTO YHUBEPCUTETA OOBACHSET 3TO
TEeM, YTO PBIHOK COBITA IMPOAYKTA, KOTOPBIl BBI3bIBAET MHOTO
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HEraTVBHBIX OT3BIBOB, IIOCTEIIEHHO CXOZUT HA HET caM COOOIL.
B xadecTBe mpumepa MOXXHO NPUBECTM KOMIIbIOTep Momenta,
MOABMBINMIICA Ha pbIHKe B 1990-x romax. YcTpolicTBO He IO-
HpPaBWIOCh II0/Ib30BATE/NAM, KOTOpbIe HOIBITAINCh PaboOTaTh
Ha HeM, ¥ OHM ITIOCOBETOBAJIN CBOMM [PY3bAM He IOKYIaTh €ro.
Te, B cBOIO OUepenb, OCTIENOBAIN COBETY APY3ell U faxke Mofie-
JIWIUCh HETaTVBHBIMM OT3bIBAMU C JPYTMMMU I1O/Ib30BATeAMIU,
KOTOpBbIe TOXKe OTKa3a/IuCh OT MOKYNIKy Momenta. Bckope uncro
MIOJIb30BaTeIeNl KOMIIbIOTEpOB Momenta Ha4yasno yMeHbIIATbCH,
YTO MPUBEIO U K COKPALEHNIO KONMMYECTBA Y€IOBEK, KOTOPbIe
MoIM OBl 4TO-TO CKa3aTb 00 aToM mpoaykTe. Ceifuac yxe HU-
KTO He 00Cy)X/aeT KOMIIbloTepsl Momenta; ckopee BCero, BbI
BOOOIIIe 0 HMX HUKOT/]A He CIIBIIIasI’.

Eme oHa mpu4mHa 3aK/I04YaeTCA B TOM, YTO OOMEH MHEHMs-
M 4Yallje BCETO MIMeeT LIe/IbI0 pellleHle TOI VIV VIHOV ITPO6IeMBlL.
Coasrop kuurn «Brmmsrensusie» (The Influentials) Ixon Beppu
YTBepyK/laeT, YTO, KOT/}a y Ol IPOCAT COBeTa II0 KaKOMy-/160
BOIIPOCY, OHU CTPEMATCA IIOMO4Yb, IaB CBOM PEKOMEHJ AWM.
KoHe4yHO, OHM MOTYT YIIOMSHYTb ¥ O TOM, Y€T0 CIIefyeT u3berars,
HO, TI0 6OJIBIIIOMY CYETY, YeJIOBEK, HY>KIAIOIIICA B COBETE, XOUYeT
3HaTh, KaK pellnTb IpobreMy. ITO TOXKe IPUBOAUT K yBeInde-
HUIO KOJIMYeCTBa MOJIOKUTETbHBIX KOMMEHTapyeEB.

TpeTba nmpuunHa cBA3aHa C TeM IPOCTHIM (AKTOM, YTO MBI
00CyXflaeM C APYIMMU JIOAbMU CBOYM JIMYHBIC BIEYATIECHNS
0 IPOAYKTaX, a MO3UTUBHBIX BII€YAT/IIeHUI ¥ HAC, KaK IpaBU-
710, 60JIbIIIE, YeM HeraTUBHBIX. S 3Hal0, YTO MOPOIL B 9TO TPYAHO
IIOBEPUTD, HO €C/IM BbI 3alNIIeTe CBOU IOTPeOUTENIbCKIE BIIe-
YaT/IeHNs 3a OiMH JieHb, TO YBUJUTE, YTO 3TO JeICTBUTEIHHO
npaBfa. [lTaBHOe — 3amMCBIBaTh He TONBKO BIIEYAT/IEHNUA O TOM,
KaK BBl 3BOHNTE B Telle(POHHYI0 KOMIIAHVIO, YTOOBI OOCYIUTDH
CYeT 3a IPeJOCTaB/IeHHble YCIYIM, HO M OTMeYaTb OYKBaIbHO
BCe: BKYCHbIE MIOC/IN, KOTOPbI€ Bbl €uTe Ha 3aBTPaK, MATKUE
KaK MOAyIIKa CHUAEHbs Ballero aBTOMOOWIA, 3BYK aBTOMO-
OM/IBHOI CTepeOMarHUTO/MBI, OBICTPOJIEVICTBIE BAIIeTO BeCbMa
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36 AnaroMus capad)aHHOTO MapKeTUHIa

(YHKIMOHAIBHOTO HOYTOYKA, YalIKY BIMALIErocs Kode ¥ MHO-
roe gpyroe’.

Tor ¢akr, YTO THpoOAYKIMA Balleil KOMIIAHWM IOTy4YaeT
MHOTO TIOJIO)KMTE/IbHBIX OT3bIBOB, MOXKET BbI3BaTb Yy BaC OY€Hb
npuATHbIE 4yBcTBAa. OJHAKO Heb3s CKa3aTb, 4TO 3TO TaKas YK
Xopolas HOBOCTb /I Ballleil KOMIaHuN. [I1A Toro 4To6sI Mo-
HATb IPUYMHBL, [laBaliTe PacCMOTPMM CIeRYIOMIMil IIpuMep.
ITpepmonoxuM, BaM NPUHAIEKNUT KoMIaHusA Brown, a Bam
KOHKYpeHT — KoMmnaHys Green. Bol onpanBaeTe IATbCOT KN -
€HTOB B CBO€l KaTeropuu: 70 NMPOLEHTOB U3 HUX TOBOPAT, 4TO
IeATCSA MONOXKUTEIbHBIMY OT3bIBaMy 0 Brown (To ecTb 0 Bac),
u 30 IpoLIeHTOB — O BallleM KOHKypeHTe, komnanuu Green. Uro
BBl CfleflaeTe, MOMYYMB 3TU pe3yIbTaThl, — HayHeTe IPBIraTb
110 0pMCY OT PaflOCTH WIIV 3ajIe3eTe IOJ CTOM ¥ CBEPHETeCh TaM
KaJIauMKOM?

Pasymeercs, oTBeT Ha 3TOT BOHPOC MOXET OBITb TOJIBKO
TaKMM: BCe 3aBMCUT OT 00CTOATENbCTB. Ecm phlHOYHAs [ons
Brown cocTasser 95 npoleHToB, a Green — TONBKO 5 POIIeH-
TOB, Balll KOHKYPEHT MOXeT ObITb OUeHb JJOBOJICH Pe3y/IbTaTOM,
Beflb 3TO O03HavaeT, 4To Green MOMy4aeT O4€Hb MHOTO ITOIOXKU-
TeTbHBIX KOMMEHTapJeB — flaKe OT TeX, KTO MO/Ib3YeTCs BaIllM
HIPORYKTOM.

Henb3st [OBONBCTBOBATBHCA TONBKO XOPOIIMMM OT3BIBAMU
KJIMEeHTOB o Bauent kKomnauun. [1o MuHeHNIO Po6epTa Vcra, «mns
TOTO YTOOBI OBITH YCIELTHBIM, OpeH/[| JO/DKEH IIOTy4aTh O0/Iblie
[[IO3UTHUBHBIX OT3BIBOB] I MEHbIIIE [HEraTUBHBIX OT3BIBOB], 4YeM
TOTO MO>KHO OXKMJATD, YIUTHIBASA €TI0 JOMIO Ha PhIHKe». JTO elle
pas IoATBep>KAaeT He0OXOAMMOCTDb IPOAKTUBHBIX Mep, HallpaB-
JIEHHBIX Ha YBe/INYeHIe MONOKUTENbHBIX KOMMEHTapues’.
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