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lMpeaucnoBue
Yem TaK npuBaeKaTebHbl

UMPPbI?

Pexnamtvle 00v7671eHUS, KOMOPbIE Mbl 3aNycKAeM 8C/le0 Helo8e-
Ky 6 €20 nymeuiecteusx no caiimam, yie He monvKo npecsnedy-
1M, HO U 0020HAI0M HAULE20 NOKYNAMENA. ..

Tounvle nokasamenu, KOmopvie Mobl NOTYy4aem 6 pexcume pe-
anvHO20 6peMeHU, YKA3bleawm HA IPPekmusHoCms HAUUX
MapKemuH208bIX KAMNAHUT. ..

Ymenue mouno onpedenumv Hy#Hy1 uerv u 6e30uUO0UHO
svldenums Haubonee NPUbLLILHLIX NoKynamernei cpedu Haulell
camoti 6b1200HOL KTUEHMYPUL. ..

30ecv nepeuucneHvl 6cez0 NUUL MPU PeHOMEHA U3 MHOMCe-
cmMea HAawux O0elicmeuil, B03MONHVLX Ce200HA, — OHU CHAnU
docmynHol 671a200apst AHATIUMUKE, 10 eCb UCKYCCIBY U HayKe
ONUCHIBAMb CIPAHHBIMU YCTIOBHBIMU SHAYKAMU 8CE UMEIOULUECS
6 HAUleM PACNoPsHeHUU OaHHbLe.

Tonbko He Haflo AyMaTbh, OYATO IMIIb B HAIIY JHU Ma/IleHbKIe
3HAYKU IPUOOPENI CTONb HEOXKUAAHHYIO IIPUBIEKATENTbHOCTb.
9T0 fanexo He Tak. CrpaBe/IMBO IPeAIONOXKNUTD, YTO B [e/laX
TOPTOB/IM U OCBOEHUA PBIHKA LUQPBI CTaIN BOXAEICHHBIMU
II0C/Ie OIHONM PeKJIaMHOM KaMIIaHUM, BIepBble NpeAIonaraBs-
el IpsAMO OTKIMK CO CTOPOHBI KaueHTa. IlepBblit modTo-
BBIIT Katanor 6pi1 paspaboran AapoHnom MoHTromepu Yoprnom
B 1872 ropy, a yxxe B 1886-M ero mper nosanmcrsosanu Pu-
gapy Cup3 u AnBa Pob6ak. Y Hac HeT TOYHBIX CBeJEHMIT, KAKUM
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06pa3oM IepBOIPOXOALBI IIPSMOrO MapKeTHHIA OTBICKMBAIN
ONTMMAaJbHble PelIeHMA U MU3MEPSAIN YCIIeX CBOeN HeATelb-
HOCTM, HO COBEPIIEHHO OYEBM/HO, YTO OM3HECMEHBI OT/INYHO
C 9TUM CIPABJISIUCD, O YeM TOBOPUT caM (PaKT O/1aromnoIydHo-
TO CyIeCTBOBAHMSA UX co3faumii 6onee coruu netr. Oba Topro-
BBIX KaTaJIora IIpoLBeTany Obl U Jjajiee, HO Ha UX IIyTH BCTAJIN
OHJIa/{HOBbIE aHAJIOT.

Hocroitno BHMMaHUsA, 4To Koy XOIKMHC HauMHAET CBOIO
«Hayunyto pexmamy» (Scientific Advertising) — kuury, yBu-
IeBUIYIO CBET B JlaleKoM 1923 rofy, — c/efyomyMy CIOBAMM:
«[Ipumio Bpems, KOIfa peKaaMa B XOPOLINX PyKaX CTAHOBUTCS
Haykoil. Kak 1 Bcsikad HayKa, OHa OCHOBAaHa Ha 3aKOHaX U TOY-
HBIX Be/ln4unHax. Kak 11 Bo BCAKOI HayKe, IPMYMHDI U CTIEACTBU
B peKJ/IaMe U3Y4Yal0TCs BIUIOTD [0 ITOJTHOTO X MOHMMaHu:. [1pa-
BUJIbHBIE TIPMEMbl MICTIBITAHbl ¥ NPOILIN NPOBEPKY >KMU3HBIO.
Ham usBecTHBI Hanbosee eliCTBEHHbIE 13 HUX, M MBI CTPOUM
CBOIO PabOTY 110 HECKOTTBKMIM OCHOBHBIM 3aKOHAM»".

Yepes mecars ner, B 1932 ropy, Beimna kaura «IIposepenHble
Metonsl peknambply™ (Tested Advertising Methods), u ee aBTop
I>xoHa Keitnins Beten 3a XONKMHCOM TOXXe TOBOPUJI B OCHOB-
HOM O peKJIaMe, IpeJIioaranueil IpsAMoi OTKINK KINEHTOB,
B YaCTHOCTM — O 3aKa3e TOBAPOB C JOCTAaBKOI1 o nouTe. [Tomo6-
Hasl CCTeMa 3aKa3a B Te TOJbI BBIIJIAJIE/Ia JOBOIBHO HECIOXKHO.
MapxkeTonoraM ¥ peKJaMMCTaM, HaIpsAMYI0 OTIIPaBAABIINM
KaTajJloT M peKJIaMHble NMCTKY M XOPOIIO 3HaBUIMM CBOMX
aJpecaToB, BCETO JMIIb TPeOOBalOCh MPOCIEAUTDb pe3yyIbTa-
Thl — CJieJIaHbl 1M MOKYNKM. V Bce y HUX LIJIO OTAMYHO, TI0Ka
Ha CIleHe PeK/JIaMbl He IIOABU/IOCh pafiyio, a 3aTeM TeNIeBUICHNE.
A ¢ HMMM UCYe3TM NPOCThle U YAOOHbBIE CIIOCOOBI Oesomu-
0OYHO y3HaBaTb O PeaKIUV CBOUX K/IMEHTOB, IOCKO/IBKY CTaIo

*
Xonxunc K. Hayunas pexnama / Ilep. ¢ arrm. M.: 9xemo, 2007. C. 3. — 3deco u da-
Jiee, eciu MO He 02060pPeHO 0C060, 0AIMCS NPUMEHAHUS NePesO0HUKA.

** Keitrns Ix. IIpoBepennbie MeToxbl pektambl / Ilep. ¢ anrn. M.: Kapbepa Ilpecc,
2011.

[ovmTaTh ONUCaHUe, peLeH3Un K KYyNnTb Ha carTte MA®a



http://www.mann-ivanov-ferber.ru/books/mif/sexy_little_numbers/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=%D0%9A%D0%BB%D1%8E%D1%87%D0%B5%D0%B2%D1%8B%D0%B5+%D1%86%D0%B8%D1%84%D1%80%D1%8B

12 Kirouesble 1udpbl

IMPAKTUYeCKN HEBO3MOXXHBIM OTC/IEKMBATD, KTO ¥ KOTZA CIy-
HIaeT YIM CMOTPUT Ty WIN MHYIO Iepemady. HoBble cpemcrBa
pactpocTpaHeHns nHGOpMAIY HOTPeOOBAIM OT MAapKeTONIO-
TOB UCKATb IIyTU COBEPIIEHHO NHOTO MOPAAKA, HO KOTOpbIe MOT-
nu O6bI TOA/IePXXUBATh NPEKHNIT YPOBEHDb VX OTBETCTBEHHOCT
Iepes KIMeHTaMm.

B MapKeTMHIOBYIO [esATEeNbHOCTb IlepefjoBble MaTeMaTude-
CKue MeTopsl Boman B 1950-€ rofpl, Korga 1 Ha IIPOU3BOJICTBE,
U B YIIPaB/IeHNM, ¥ IPeX/ie BCETO B IIPAKTMKe COBITA BCe Yallle
CTaJIy VICTIOJIb30BATh ONIEPAIIOHHBIN aHa/IN3 U IPUMEHATD HO-
Bble OpTraHM3aLMOHHbIe MOJIe/N, CTaBIINe 0COOEHHO BOCTpebo-
BaHHBIMMU 1T0c/ie Bropoit MupoBoit BoitHbL. KoHeuHO, Te MeTOo/bI
BBIIISZISIT KpaliHe IPUMUTUBHBIMY C IO3ULMIT HBIHEIITHETO [IH S,
KOT/Ia MBI y>Ke B TOYHOCTH 3HaeM, CKOJIb TOJITO 4e/I0BEK CMOTPUT
Ha MenbKalolljee B VIHTepHeTe peKaMHOe 0ObsBIeHNE, 10 Ka-
KVM CCBIJIKaM OH MJET JiajIblile X YTO BCe-TaKy pelnaer (M He
petraet) mpuodbpectr. OMHAKO OTHAUM [OKHOE: UMEHHO Me-
ToabI 1950-X roj1oB IT03BOJIM/IN CIIeIIMaINCTaM OlLlEeHUTDb C/IMSHUE
MHTEPeCcOB MapKeTMHIA I MACCMeVa; IOHATh CUJTy UX BO3Jeil-
CTBMsI Ha OCBEJJOM/IEHHOCTD ITOTPeOuTeNs 0 OpeH/ie ¥ BHMMaHue
K HEMY, a B UTOTe — Ha 00'beMbI IPOJasK U MPUOBLIb.

Tperbs apa sBomoLMKM B Mupe AHAIUTUKM HACTyIMIA
B 1990-e ropbl, KOrga CyILIECTBYIOIINME CUCTEMbI YIIpaB/IE€HUSA
B3aVIMOJIEICTBYEM C KJIMEHTAMU CTaJIN JI/II MHOTUX MapKeToJIO-
rOB HAaCTOSIMM HaBaKAeHueM. Bo3aMo>xHOCTY, IIpeparapuiye-
Csl HOBBIMM MOIIHBIMIU 0asaMM JJaHHBIX, JO HEY3HaBaeMOCTU
M3MEHMIM OTPAC/Ib MPSMOTO MapKeTMHIA, a BMeCTe C Hell —
U Hallly IpUBJIeKaTe/IbHble MajieHbkye udpsl. He TpynHo mo-
ragatbcs noyemy. @pepepuk Paiixennby B cBoett kuure «IpdexT
noanbHOCT»" (The Loyalty Effect), Beimenuteit B 1996 ropy, no-
KasblBaeT, UTO, YAEP>KMBas JIOS/IbBHOCTb CBOUX KJIMEHTOB JaXke

* Paiixenby @. OddeKT MOMIBHOCTI: ABIDKYILIME CUIBI POCTA, IPUOBUIA U Helpe-
xopsamert nennoctu / Ilep. ¢ anrn. M.: Bunbsamc, 2005.
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Ha ypoBHe 5%, BBbI, KaK IIpaBIUJIO, 100MBaeTeCh NOBBIILEHN A TPU-
6p11 Ha 25-100%. YyTh paHblIe nosBumack kaura lapra Xom-
6epra All Consumers Are Not Created Equal («<He Bce morpe6ure-
JIN CO3JaHBI O VTHAKOBBIMI»), B KOTOPOII OH OOBSICHAET, II0YeMY
Jla>ke JOBOJIBHO HeOOIbIas JaCTh KIMEHTOB OOBIYHO TPUHOCUT
KOMIIAHIY HEIPOIIOPIMOHANIBHO OOJBLIYI0 OO AOXOAa (MBI
OypeM roBOpUTb 00 9TOM BO BTOPOII I/1aBe). MHOTMe KOMITaHUN,
YCBOMB CTOJIb HEOOXOAVIMbIE CBEIEHM S, TOP>)KECTBEHHO ITOKIIA-
JIUCD AKTUBHO BBIAB/IATH CBOUX CaMbIX LleHHBIX KJIMEHTOB. B
pa3paboTaHbl TAaK Ha3bIBaeMble IIPOTPAMMBI JIOS/IBHOCTY; B HUX
BXOJIV/IN: KapThl K/IMEHTA, V/IY MOOLIPUTE/IbHbIE KapThl, I03BO-
JABIINE YYUTBIBATh KaX/YIO CHE/IKY, — /I 4ero KOMIIaHVAM
IPUIIOCH BJIOKUTDH OTPOMHBIE CyMMBI B CO3JIaHNe e[UHBIX 6a3
JIAaHHBIX, XPAaHMBIINX BCIO MHPOPMALMIO O KJIVMEHTe; MOJeIb,
Ha3BaHHAA «IIO>KVM3HEHHas IIEHHOCTb KJIMEHTa», I03BOJIABIIAA
OIpefie/IATh, KaKue KJIMEeHTbl OKa)XKyTCcsl Harbosiee IOCTOSHHbI-
MM U1 IePCIIeKTUBHBIMI; MOJIEIIb II0TEePb, 10 KOTOPOII TPOTHO3M-
pOBaJIaCh BEPOSATHOCTD TOTO, KTO 113 K/IMEHTOB IIepecTaHeT ObITh
aKTUBHBIM NOTpebuTeneM. PeBomonusa B 06/1acTH yIpaBIeHNsA
B3aMMOJIEVICTBYEM C KJIMEHTaMIU CHellala MeXaHM3MBbl MapKe-
THHTa ropaszo s deKxTuBHee, a TEXHIYECKIe IIPYeMbl HAMHOTO
U3OIpeHHee, YTO [al0 BO3MOXHOCTD IlepepadaThiBaTh OrpoOM-
Hble MaccuBbl MHpopMmanun. Bckope — ¢ nosiBneHnem nudpo-
BBIX MY/JIbTMMeIMA — CaMa XXVM3Hb IPOBEpNMIA Ha NPOYHOCTDH
MapKeTO/IOTOB-aHA/IMTUKOB: MOXKET /I UX AeATENTbHOCTb OBITH
HOJTHOCTBIO OPYEHTVPOBAaHHOI Ha K/IMeHTa.

C npuxopoM B Mup 11poBoii CBA3M, a TeM 60J1ee C HOsIB/IeH -
€M BO3MOXXHOCTH IlepelaBaTh TI00bIe JaHHbIe 110 VIHTepHeTY, —
M3MepseMBIM CTaJI0 IIPaKTUYecKM Bce. VIHpopMalusa nmocTyma-
eT OTOBCIONY, 1 00beM ee HeBeposiTeH. [ndpoas 6asa faHHBIX
xomnanny Google (mymaro, Ha cerogHs camas Ooybluas) mpo-
VIBBOIUT B IeHb CBBIIIIE 00H020 MUAAUAPOA TIOVCKOBBIX 3aIIPO-
coB 10 BceMy Mupy. CTo/lb I'MIaHTCKUIT 06beM MHpOpMann
IpefoCTaB/IAeT COBPeMEHHBIM KOMIIAaHMAM OecIpelieleHTHBII
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0630p PIHOYHBIX TEHJEHIIVIL, 671arofaps 4eMy OHM 3HAIOT, KaK
YPOBEHDb BOBJICYEHHOCTY K/IMEHTOB B VX OpeH/IbI BIIUACT HA UX
JIOXOJBL.

Cpena 27eKTPOHHOI KOMMepLnM o0ecrednBaeT HaC CUCTe-
MOJ1, TONMy4YNBIIell Ha3BaHME «3aMKHYTOJ OOpaTHOI CBA3N»,
4TO CIOCOOHO BBECTM B HMPBAHY JIOOOTr0, KTO 3aHMMAeTCH
BonpocaMy 3PpPeKTUBHOCTY MapKeTHHIra. MBI 3HaeM O CBOMX
K/IEHTaX BCe: K KaKUM CpelcTBaM MHQpopMalnuy oHn obpaia-
I0TCSA; KAKMMU Iy TAMY IPUXOAAT Ha TOT WM/IV MHOI CAiAT; 4TO
B TOYHOCTH JIe/IAI0T, IIONaB TyAa. MBI OTClexBaeM BCio dak-
TUYECKYI0 KOHBEPCUIO®, IOBeJleHe KaXKIOTo YelloBeKa, COBep-
IIAIOIIETO OIIpeJie/IEHHYI0 MTOKYIIKY.

IIndpoBble faHHBIE JOCTYITHDI B peKUMe peaIbHOTO BpEMEHI.
Hawm 6orbiiie He Haf{o HefleMsAMM U MeCSILIAMM OXKMAATh HY>KHBIX
CBeJleHN1, IO KOTOPBIM MBI TOTIbKO U MOTTIM CYIMUTb O CTeIIeHN
BIUAHUA CBOE MapKEeTHHTOBOW [eATeNbHOCTU. IlockonmbKy
Tellepb MbI MOTy4aeM X IIOYTM MTHOBEHHO, TO IPUCTyIaeM
K IPUHATUIO ONTUMAJIBHBIX PEIIeHUII TOXe 6e30TIaraTe/IbHo.
[IudpoBble TeXHOMOTMM — MOAOOHO CTEPOU/IAM B MUPE CIIOpP-
Ta — CHOCOOHBI IPOM3BECTI HACTOALIYI0 PEBOJIOLVIO B MaTe-
MaTUYeCKIX MOJIE/IAX U MApPKeTMHTOBBIX MICCTIeIOBAHMAX.

Cam ITanmusano, Boictynas B CoBeTe MO MeXyHapOLHBIM
otHomeHuAM B 2008 roxy (B To Bpemsa oH 3aHMMan noct CEO
IBM), mydire BceX OCTa/lbHBIX OOBACHUI CYTh HACTYHUBILIETO
HOBOTO MMpa: «YMHOJ CTAHOBUTCS YyTb JIM He JI00ast Bellb —
COBpPEeMEHHbIe MOJEIN BBIYNMC/ICHNII CIOCOOHBI INPEBPATUTh
B KOMITIBIOTEPBI BCe NTOTb30BaTe/IbCKIe YCTPOICTBA, CHAOAMB X
CeHCcopaMU, IPUBOJAMM ¥ IO[K/TIOUNB K CEPBEPHBIM CHCTEMaM.
Bkyne ¢ NpOABMHYTOI aHAIUTUKON 3TY CYHEPKOMIIBIOTEPBI

* Konsepcusa (conversion) — TepMMH MHTEPHET-MapKeTHUHIA, O3HAYAIONINII OTHO-
meHne K o6IieMy YMCTy MOCETHUTENIell caiiTa 4MC/Ia TeX MOCeTHUTeNIell, KOTopbie
BBITIONHAIOT Ha HEM BCe MPAMbIe WM CKPBITblE YKa3aHMA peKTaMOfaTerneil v
TPOIABLIOB — PETUCTpPAIs, IePeXoft 0 PeK/TAMHOII CChIIKe, TTOCellleHNe onpesie-
JIGHHOJ1 CTPAHMIIBI ¥, HAKOHEI], TIOKYIIKa.
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CIIOCOOHBI TIPeBPATUTh TOPBI JAHHBIX B OIBIT ¥ 3HAHWS, YTO
IpujaeT HAIIMM MeTOAaM, IIpoleccaM ¥ MHQPAacTPyKType
OO/IBIIYI0 TIPOM3BOAUTENBHOCTD. MBI cTaHOBUMCS OoJiee Ipo-
AYKTUBHBIMM U BOCHPUMMYMBBIMM — VHBIMM C/IOBaMu, Oojee
TOJIKOBBIMI Y Pa3BUTBIMID».

BosbMeM Mapky Zara, OCHOBHOI OpeHJ MeXAyHapOgHOI
rpynmnsl Inditex S.A., rMraHTCKOI MCITAHCKOI KOPIOpALINM, 3a-
HUMAIOIEeIICsI PO3HUYHON TOPTOBIIell OfieX[oil. 3a CueT BHe-
IpeHNA METOIOB MaTEMATHYECKOTO aHa/IM3a Ha yPOBHE KaXK/[0I
OM3Hec-eVIHUIIBI KOMIIAHMS CMOIJIa COBEPIINTD IIPAKTUYECKN
HEBO3MOYXHOE JI/Is1 MHAYCTPUY MOJHOMN OIEXIbl — COKPATUTD
IO HEeCKO/IbKMX HeJle/lb BeChb MPOM3BOJCTBEHHBIN Mpoliecc, Ko-
TOPBII HAYMHAETCA C 3CKM3a MOJie/ibepa I 3aKaHYMBaeTCs B Ma-
ras3yHaX FOTOBOI OfeXX/bl. VI 9TO B OTpaciu, Ifie Jallle BCero Haf,
POX/IeCTBEHCKVIMY KOMIEKIIVIIMI O /Ibl HAUMHAIOT paboTaTh
3a IeBATDb WM Jake TBEHAAIATh MeCAIIEB.

HackonbKo Bce 9T0 Ba>KHO IMYHO 1A Bac 1 1 MeHsA? YToObI
HOHATD, K YeMY MOT'YT IIPMBECTY aHAIUTHUYeCKe METO/bI 11 B3a-
MMOCBA3aHHOCTb 4€/I0BE€4EeCKOTO pasyMa U YMHBIX YCTPOJCTB,
o 4eM rosopui IlagmMusaHo, mpefcTaBbTe COOCTBEHHBIN XONIO-
AUIbHUK B 6mykarinieM 6yayiieM. OH He TONBKO OyZeT B COCTO-
STHUM COOOIINTD, MOJI, y Te0s 3aKaHYMBACTCSA MOJIOKO M MAcilo,
HO 1, COCTaBMB CIIMCOK IIOKYIIOK, Pa3MeCTUTb 3aKa3 B MECTHOM
CynepMapKeTe, OTKyZa BaM U JOCTaBAT MPOAYKThI Ha JOM.

Kak noctynatb ¢ HEMPUKOCHOBEHHOCTbIO
JINYHOM MU3HU?

HoBpill Mup nmpexpaces, HO 3a BCe HY>KHO IUIAaTUTh CBOIO LIEHY.
Krt0-TO 113 Bac BecbMa 00€CIIOKOEH, YTO MapKeTO/IOTY IIO/TyYaloT
[OCTYII K BalllM JAHHBIM U COOMPAIOT CBeJleHNsI, KaKye [TOKYII-
KI BbI ieJIaeTe U KaKye CaliThl IIPeAIIoYUTaeTe.

51 cobuparch MogpoOHO TOBOPUTH O HEIPUKOCHOBEHHOCTHU
JINYHON >KU3HU B IOC/IeHEN I/IaBe, HO II03BO/IbTe MHE CKa3aTh
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Hapy C/IOB IMPAMO celfyac, M yMaro, MOsI O3V BaC YAUBUT.
I[Tonarao, y /tofieit eCTh BCe IMPUYMHBI IPOTECTOBATH IIPOTUB
mypoxkomacirabHoro cbopa mHopMmanuy paju KoMMmepde-
CKuX 1eneil. JleficTBUTENbHO, poLjecc cO0pa TaHHBIX, C OHOI
CTOPOHBI, TIIATETIBHO 3aBYa/lMpOBaH, a C JPYTroil — BemeTCs
KpaitHe 6ecriopsioqHo. V TO 1 ;pyroe HelmpaBUIbHO.

Ho >xu3Hp He crouT Ha MecTe. IIpy OTCyTCTBMM COOTBET-
CTBYIOIIVIX HOPMATMBOB VHAYCTPUsA PeKIaMbl U MapKeTMHIA
Ha4YMHAeT 3aHMMATbCs CaMOperyaupoBaHyeM. VI aTo xopolo,
BeJlb HOTPeOUTENN JOBOIBHO YeTKO JAI0T HAM ITOHATb, YTO OHU
BecbMa 03a00YeHbl HAIIMMU JeNCTBUAMU. MBI yXKe HpUHAIN
Ha ce0s1 0053aTe/IbCTBO He cOOMPaTh Oe3 Cormacys NoTpeduTe s
HUKaKoll MHdOpMaIuy, KoTopas MOXeT UAeHTUPUIMPOBATH
€ro TMYHOCTb. MBI 06513aTe/IbHO Cpasy CTaBUM K/IMEHTA B M3-
BECTHOCTb, J/IA 4eTO HaM HY)XHBI CBE[IeHNUA O HeM, VI IIPY 3TOM
JlaeM eMy BO3MO>KHOCTb BbIOOPA: OH MOXKET OTKa3aThCs M/IV HeT
OT IIPEROCTABIEHNS TeX V/IM MHBIX IMYHBIX JAaHHBIX.

U emte 06 ogHoM. KcTaTy, oueHb Halel0Ch, YTO MO J1a/IbHell-
1ee 00bSICHEHNE TIOMOYKET MHOTMM JIOAAM Pa3oOparThbCs B Ha-
et mpo6neme. Pexnama, o KOTOpoit BbI TOBOpUTE, OYATO OHA
BTOPIaeTCcs B IMYHYIO )KM3HD, B IIEPBYI0 OUYepe/ib le/IaeTCs B Ba-
IINMX MHTepecax — MHTepecax norpebuteneit. [lonnmalo, Moe
3asBJ/ICHNE 3BYYMUT HECKOJIbKO B iyXe repoeB Opyaia, HO mpu-
MIUTe BO BHUMaHMe C/IEAYIONIYIO Belllb: CAIMIIKOM Majlo JIIOfelt,
He CBA3aHHBIX HAIIPAMYIO C MapKeTUHIOBOI JieATeIbHOCTBIO,
HOHVMAIOT, YTO PeK/aMa HeoOXOMMa, IIOCKOIbKY OHa SIB/ISIET-
Cs1 ICTOYHVMKOM (pMHAHCHUPOBAHMS sl IPOU3BOJCTBA /1100020
KOHTeHTa. /I 0c0O6eHHO Ba)KHOJI CTAHOBUTCS OHA B Hallle BpeMH,
KOTZIa JIIOAM JKe/TAIOT IIOJIy4aTh KaK MOXKHO OOJIbIlle KaueCTBEH-
HOTO KOHTEHTA, U 3aMeTbTe — He IpHOOpeTaTh, a IOTyYaTh
6ecrnatro. IToTpebuTtenu 6e3 yctanu AeMOHCTPUPYIOT, YTO He
COOMPpAIOTCA IUIATUTD OONMbIINe NEeHBIM JaXKe 33 COOCTBEHHOE
YHOBOJIBCTBME CMOTPETb JIIOOMMBIE Teeliepefiayll MIN pery-
JISIPHO TOCELIaThb IOHpaBuUBIIMecs Beb-caiTol. OpHako 6e3
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PeK/IaMbl HU ORVH Ye/IOBeK He MMel Obl CBOOOLHOIO JOCTyIa
K KOHTEHTY — Beflb TOTZa OO/IBIINHCTBY CAlITOB MPUIIIOCH ObI
BBECT) COOCTBEHHYIO CHCTEMY HOAIMNCKY, a KaXK/JOMY Te/leKa-
Ha/y — a0OHEHTCKYIO IIJIaTy.

KoHTeHT fo/KeH 0cTaBaThCs 6eCIIaTHBIM 1 CBOOOHBIM, CO-
OTBETCTBEHHO, I PeK/IaMa B Ka4ecTBe MHCTPYMeHTa GMHAHCOBOIT
HOJIeP>KKY HUKY/a He uc4e3HeT. OZHAKO Terepb y HAC MOsIBHU-
J1laCh BO3MO>KHOCTD C/Ie/IATh €€ U He CTOJIb HaBsI34MBOIL, I MeHee
HenpuATHOIL [laBaiite mopaHTasupyeM: BaM ABaALATh AT JIET,
BBI 3as/JIBII TefiMep U 3a0[{HO TI00MTeNb OFHOIO KJIACCHOTO Ce-
puasta. JJabbl 06ecriednTd BaM eXXKeHee/IbHbII TPU/LATYMIHYT-
HBIIl IIPOCMOTP OYepefHON Cepuy, KOMIaHU-TIPOU3BOANUTEND
[O/DKHA [TOKa3bIBATh PEK/IaMy, Ip/deM He MeHee LIeCTV MUHYT.
Yro 66110 OB 71711 Bac Oo/ee IMpyreMIeMbIM — 00Ias pekraMa
VIV paccKas o HoBeilyx urpax? KoHedHo, BbI, Kak ¥ OO/IbLINH-
CTBO KOMITBIOTEPHBIX UTPOKOB, IIPEATIOWIN Obl BTOPOJ BAPMAHT,
HO JI/Is1 9TOTO BaM HY>KHO BBECTV MapKeTOJIOTOB B KypcC fena
O CBOMX ITPUBBIYKAX, BKYCAX U IPEANIOYTEHISIX, YTOOBI OHY 3HA-
71, KaKYI0 MIMEHHO peK/IaMy BbI CYMTAeTe YMECTHOIL.

Ecnu BbI coobupute nHpOpManuio o cebe, TO 3TO MOMOXKET
HaM M306aBUTh Bac OT HafloeBIIell peKaaMbl. [lepconndumupo-
BaHHOe oOpallleHNe K KIMeHTy obecriedrBaeT peKIaMOfjaTe s IM
OTPOMHYIO OT/ja4y, COOTBETCTBEHHO, OHJ) TOTOBBI I/IATUTD Ha-
MHOTO 60/bllle 32 IE€PCOHANN3NPOBAHHDIN TPUALATUCEKYH -
HBII PONMUK Wy OaHHep, YeM 3a LIECTUMMHYTHYIO PeKIaMy
«J1sL BCeX». DTO O3HAYAeT, YTO BbI OyJeTe pexke CTaIKMBATbCSA
C PeK/IaMoit, @ IOCTaBIIVKY KOHTEHTa OyyT HOy4aTh 3a ee 110-
ka3 6orblie geHer. IToxoxe, nyest O4eHb HelIoxasl, a [NTABHOe —
yCTpamuBaeT BCeX YYaCTHUKOB CIENKIL.

B aToM s BIXY ellle OHY HMOTEHIMA/NBHYIO BBITOALY OT Ma-
JICHbKMX IpPUBJIEKATeIbHBIX LUPP, O KOTOPHIX, COOCTBEHHO,
U TIOVIfIET peyb.

A remepb, ec/iu MBI 3aKOHYWJIV C BBEJICHIIEM B TEMY, JaBajiiTe
HOPUCTYTINM K JeTTy.
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