NEPEA, MEPCOHOW

[TogroToBKa KOHTaKTa B paKypce IepCcoHaIU3aluy CBOAUTCSA K IIPeBapUTENbHOMN
nepcoHorpaduyecKoit passeske. ECTh B 3TOM U MHBIE BaXKHBIE aCTIEKTHI, HO TVIaB-
HOE€ BCe-TaK! — Pa3Be/iKa IIePCOHBI, Ha 3TOT Pa3 IIPe/ICTABIISIONIEN /I HaC NHTe-
pec. KoneuHo, 11 m1y60KOT0 OTPY)KEHHUA B TEMY CTOUT obpatatbes K mpodec-
CHOHAJIaM WIU IIPAaKTUKYIOLIUM pa3BeJuynKaM.

BoJIbIIMHCTBO COBPEMEHHUKOB YCIIeIX OCHOBATE/IbHO HaCae UTh B ceTU. Eciin
3aZlaTh MOUCK M0 paMUINK aBTOPA KHUTH, KOTOPYIO BBl ceiiyac YUTaeTe, TO CChI-
JIOK OKaXKeTcA JeCATKU ThIcAY. /1 Ha ypoBHE BBICTpauBaHUA KOMMepPYEeCKUX OTHO-
IIIEHUH JIOBOJIbHO YacTO JJI Pa3BeJKU BIIOJHE OCTATOYHO ITPOCTOTO U OGecIuiaT-
HOT'O CeTeBOro MOMCKaA.

EcTb ofiHa cTpaHHast MpUYKHA TPOBEPUTH Mepe/] BeTpeueii paMuinio 6yayiie-
ro cobeceZiHNKa B MHTepHeTe. HacTOMbKO CTpaHHasi, YTO O Heli BooOIle HUKOorga
He TOBOPAT. YelIoBeK — CyI[eCTBO WHEPLIMOHHOE, a WHEPIUA, TPpUoOpeTeHHas
B IIpe/IBAPUTEILHOM CETEBOM ITOMCKe, COXPAHAETCs U IPU JIMYHOU BeTpeue. [Ipea-
BapuTe/bHasA mepcoHorpaduueckas pasBeZKka HE MOXKET IMPEKPATUThCA B OJUH
MOMEHT, ¥ popMabHbIE YCHIUS MOATOTOBKY K OyAyIleil BCTpeue 06ecneuyrnBaioT
pasorpes Hallero MHTepeca K IepCcoHe B ITOCIeAVIONeM pa3roBope, CIy»Ka rapaH-
THEeW BHUMAaHUSI.

B s060M ciydae TepcoOHAMM3AlMA YCWINH JOKHA HaYMHATBhCS 3aZ0Jro
JI0 KMBOTO KOHTaKTa, €CJIU YrOJHO — Ha H/IEOJOTUYECKOM WU GUIocodCKoM
YpOBHeE.

B Hamrelt mamMATH BCe ellle CBEXXU BOCITIOMUHAHUA 0 kpusuce 2008 roga, Kor-
Jla JIOTTHY/I MBUIbHBIN ITy3bIDb MUPOBON KPEAUTHOHW MOJUTUKU. Takue HempusT-
HOCTHU 4acCTO IIPOUCXOJAT U3-3a OUeHb PasHbIX MBUIbHBIX Iy3bIpeli. [lognasa mry-
ka. Ho ceifuac 51 HaMepeH MOTOBOPUTDH He O TOM, U36EXUT JIN MOAOOHOM yIacTu
MBUTbHBIN ITy3bIPh MapKeTHUHTa. He X04y HU ¢ KM CCOPUTBCH. ..

JlokeH HaMeKHYTb OCTOPOXKHBIM UUTATENAM Ha yrpo3y MBUIBHOTO ITy3BIPSA
KpacuBOH U CBEPXCOBPEMEHHOM TEOPUU ZIETIOBOTO 00IIeHusa. TyT ToXKe BhIAyMa-
JII MHOTO CJIOXKHBIX W YMHBIX Belllei, Ha KOTOPBIX ITOCTPOEHBI 1 MHOTOYHCJIEH-
Hble IIKOJIBI, U 6e3yMHO TIOBCEMECTHO pasBUTasl CUCTeMa Ou3Hec-06pa3oBaHUA.
Ho Bech 3TOT mamMaHu3M TepseT CMBICIA B Clydae OTCYTCTBUA dJIeMEHTapHBIX
MPaKTHUK U HaBBIKOB. EC/IM YesioBeK He C/BILIINT, He IOMHUT U He [yMaeT, TO BCA
HaZICTPOMKA CJIOXKHBIX TEOPUM CTAHOBUTCS TUIYIION U aGCOMIOTHO JUIITHEN. A ecu
YeJIOBEK YMEET CJIBIIIATh, MOXKET IIOMHUTb U CIIOCOOEH AyMaTh, TO OH MIOMKUMO
CBO€l BOJIM BO3BpAI[aeTcs K IIEPBOOBITHO IIPOCTOMY OOIIEHHIO, KOTOPOE MPaKTH-
KOBaJIY HalllM MyZpble IIpallyphl. BO3M0XHO, BBl IOMHUTE allOCTOJIbCKOE:
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..Byayuun csobopieH oT Bcex, A Bcem nopaboTun ceba, fabbl 6onblie nprob-
pectu. [ins Vyaees s 6bin kak Wypaei, utobel nprobpectv Vynees; ana nog-
3aKOHHbIX ObIT KaK MOA3aKOHHbINM, YTOOBI MPUOBPECTN MOA3AKOHHbIX; A1
UyXKObIX 3aKOHa — KaK Yy»KAbl 3aKOHa — He Oyayunm Uyxa 3akoHa npef
Borom, HO nof3akoHeH XpUCTY, — YTOObl NPUOBPECTU UyKAbIX 3aKOHA; ANA
HEMOLLHBIX OblT KakK HEMOLLIHbIN, YTOOBI NPUOBPECTM HEMOLLHBIX. [1nA BCex A
caenancs Bcem, 4tobbl CnacTy Mo KpanHe Mepe HekoTopbix (Kop. 9:19-22).

[Moxkanyticta, o6paTUTe BHUMAaHUE, YTO /I TAKOTO MMOAX0ZAa HaZo ObUTO pasIiis-
JEeTb-UAEHTUOUIIUPOBATh Uy/es, MOA3aKOHHOTO, YyXK/JOr0 3aKOHY, HEMOITHOTO
U BCEX OCTAJIbHBIX, a OBITh KaK OHM — 3TO U €CTh HaYaJI0 MePCOHATU3AIIH !

OueHb MHTEPECHO 06 YHUKATBHOCTU KaXKIOTO YeoBeKa U TIyOOKOU Iepco-
HaIM3alliy MTOAXOA0B MHCAJ ellle BeMUKui MuiToH DpukcoH. XeliBeHC PoHaIb
B kHure «MyzZpocTs MuiToHa DpUKCOHA» IUTUPYET Hanbojiee CUIbHBIE BHICKA3HI-
BaHUA MITpa:

A oymato, BCe Mbl AO/MKHbI OCO3HABATb, UTO KaXAbl MHANBWUA HEMOBTOPUM...
HeT oAnHaKOBbIX Ntoew.

Kak A BbliACHWN 33 50 NeT CBOEWN MKWM3HW, Kaxkbli YEeNoBEeK OTnyaeTcs
OT gpyroro. M s Bceraa BCTpeYalo HOBOMO YeNoBEKa Kak HemoBTOPUMYIO
NIMYHOCTb, MOAYEPKIMBARA Er0 (UKW ee) UHAMBUAYaNbHbIE KauecTBa.

Kaxabll Npuxoaalmin K BaM NaLmneHT npeacTtaBnaeT coboln coBeplleHHO
WHYIO NIMYHOCTb, MHOE OTHOLIEHMWE K MUPY, OCHOBAHHOE Ha CBOem COb-
CTBEHHOM OMbITE.

A pymato, uto NIOOOM NCUXOTepaneBTUYECKMA MOAXOMd, Ha3vpPYyWIMACS
NWLLb Ha TEOPETUYECKUX MPEeAnoChliKax, OWmnboUeH, NOCKOMbKY Kaxaas
NIMYHOCTb OT/IMYAETCA OT APYrON.

B camom Hauase pa6OTbI C HOBBIM KJIMEHTOM IIOABJJIAECTCA €I1€ OgHa yrpo3a. Yxe
Ha STaIl€ IIOArOTOBKM KOHTAKTa Mbl HAYMHAEM TPYLLOJ'IIO6I/IBO KYyJIbTUBHUPOBATh
CO6CTBeHHYIO IIpeAB3ATOCTb. A mnmepea TEM HaxXxOoAM U OCHOBaHUA OJIA HO,ZLO6HO-
ro otHoueHua. U eciau 06 3TOM HamnmucaHO MHOTI'O, TO MEXaHHN3M Cl)OpMI/IpOBaHI/IH
IIpeAB3ATOCTH NCCIIEA0BAH OTHOCUTE/IbHO MaJjlo, a B€Ab OHU JOBOJIbHO TECHO CBA-
3aHBbI C ITPE€AB3ATOCTbIO CHCTEMHOM.

«Bukumneaus» BO3MOXHYIO HPOCI)I/UIaKTI/IKy IpeAB3ATOCTH OIIMCBIBAET TAK:

B HekoTOpbIX CTpaHax AENCTBYIOT MPOrPaMMbl, HaNPaBiEHHbIE Ha NPEOLO-
neHve cuctematmndeckon npeag3atocty, — B CLUA, Hanpumep, 310 nNpo-
rpamma Affirmative Action («[o3uTBHOE AENCTBMEY), KOTOPYID MOXHO
ONPEeAENNTL Kak «KOMMNEHCALMOHHYIO, U NMO3UTUBHYIO, AUCKPVMUHALIIOY;
B COOTBETCTBUW C HEN TPAAMLMOHHO AUCKPUMUHUPYEMblE (MO PAacOBOMY,
reHaepHOMy MpwW3HaKam) rpynmbl NOAyYaoT NpenMyLiecTBa Npu npueme
Ha paboTty. B VIHanm gencTaytoT nporpammsl Scheduled Castes 1 Scheduled
Tribes, ycTaHaBnvBatoLLVe KBOTbI NMpefCcTaBuUTeNelt pasHbiX KacT 1 nnemeH
B OpraHax rocyfapCTBEHHOM BAACTML.
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[Touemy s1 He HamMCas «IIPeAB3ATOCTD MTOABIAETC»? [loueMy Hanmcasl, YTO Mbl
ee popmupyem? [ToTOMy YTO IIPOCTO TaK el MOABUTHCA HEOTKY/A, ¥ MBI MHOTZA
[IO/ICO3HATENIBHO, a MIOPOH U BIOJHE CO3HATEIbHO TPYAUMCA HAZ ee CO3ZaHUEM.

Bce HaunHaeTcs elre 0 UMeH — 0 UMeHH KJIMEeHTa M Ha3BaHUA ero KOMIIa-
Huu. [1oz 3TOM TsKeCThI0 HEKOTOPBIM IIPO/IABI[aM TaK TPYAHO CHATH TesleOHHYIO
TPYOKY A7 IIepBOTO TeseOHHOTo 3BOHKA, a /10 3TOT'O CECTh 33 COCTaBJIEHUE CIIH-
CKa [PeZCTOAINX KOHTAKTOB. Tako# npozaser; ce6s yyke KeM-TO OCO3HaeT — UK
Ha30MIMBBIM HAZ0€aoN, WIN MPOCUTENEM, WU, B JYYLIeM CIydae, Aep3KUM
1 6e3amabepHbIM UTPOKOM. CeMeHa IIpeIB3ATOCTH IPOPACTalOT Ha 3Talle OCO3HA-
HUsA Haiel 6yayIei posy. DTO HaBA3BIBAET U BITOJIHE ONpeAeIeHHbIN paboumit
JIaJi, ¥ HACTPOeHNe, 1 0COOBIe CIyX U 3peHHe. UyBcTBa HAYMHAIOT paboTaTh U Ha
GUWIBTpAITHNIO MOTyYaeMBIX OLIYIEHUI U BIIeYaTIeHUH, ¥ Ha 0TO0P GaKTOB, COOT-
BETCTBYIOIINX HALTIUM FUIOTE3aM.

Ciefytorye B3HOCH B KOMWIKY IIPEAB3SITOCTH BHOCAT HAa3BaHUA U UMeHA. DTO
mpoby)XJaeT BOCIIOMUHAHNYA, a 61arofapsa UM poXKAaeTcs mpeaybexaeHue.

Yero MOXXHO OXXHJATh OT KOMIIAaHUU C TaKUM Ha3BaHueM? Ha uTo crmocobeH
YeJIOBEK C TAKUM MMeHeM U TeM 6osee pamureit? YeM 3aKOHYATCSA IIEPETOBOPHI
C YeJIOBEKOM, 3aHMMAIOUINM JO/DKHOCTh CO CTOJIb CTPAaHHBIM Ha3BaHueM? OTBe-
ThI Ha 3TH BOIIPOCH! aKTUBU3UPYIOT CTEPEOTHUIIBI: PACOBEIE, HAIIMOHAIbHEIE, ['eH-
JIepHBIE, KJIACCOBbIE, COIMATbHEIE.

Jla, He CJIMIITKOM CJIOKHO MOHATH, HACKOJIBKO BPEAHEI POXKaeMbIe T006HBIMU
CTEpPeOTUNIaMU MBICTH, HO M30aBUTBHCS OT HUX Topaszo cioxHee. TpyZeH U Bech
HaIll TIOC/IeYIOIMI CaMOKOHTPOJIb. Cpa3y Mocjie KOHTAKTa U C KaXKbIM CIIeAyIO-
MM IIIarOM MBI BCE CHJIbHEE OIYTHIBAEM HalIle IeJI0 U TEJIO TIEIINMEU 6UuKdop-
JIOBBIMU IITHYpaMU BBIZIYMAaHHON HAaM{ CAMUMU B3PBIBYATKU.

[[Ta6I0HBI YIPaBAAIOT HE TOJBKO HALIMM IOBEJEHUEM, HO U BOCIPHUATHEM
mozed. IToaToMy Tak BaxkHa nepcoHanu3anysa. OHa n36aBysieT OT CBA3BIBAIOIIUX
PYKU CTEPEOTHUIIOB U IaeT HACTOSIIYIO CBOOO/Y.

TpeHuHTOBast 60ph6a ¢ CO6CTBEHHOM TOAPLIBHOM paboTo 10 GOPMHUPOBAHUIO
MIPEAB3ATOCTH CBOAUTCS K HOIMBITKAM OTKA3aThCS BRICTPAUBATH ICHUXOJIOTUYECKHE
TIOPTPETHI U AeJIaTh IpexAeBpeMeHHbIE BRIBOJHI, paboTaTh ¢ paKTaMu BMECTO J0-
MBICTIOB. fI Bcersja MCKpeHHe YAUBIIAIOCh, KOTAA K KOHITY ABYXAHEBHON TPEHUHTO-
BOI TPOTpaMMBbI Mos yIpsiMasi 60pb06a JaeT BIOIHE OCA3aEMBIE PE3YJIBTATHI.

O6 oTKa3e BBICTPAMBAaTh «CJIUIIKOM IPeABapUTENbHBIE» IICUXOJIOTUYECKUIE
noptpeThl JkxapT Tosute nmucan:

Ectb aBa cnocoba BocnpusATA M1pa. NepBblii — 3TO BOCMPUHUMATD MUP
uepes GUNbTPbI yMa, 00YCNIOBIEHHbIE 1 OFPaHNYEHHbBIE MaMATHIO, OMbITOM,
KOHLIeNLUMAMM, CUCTEMAMM BEPOBAHWIA, OrMamm1 1 UeAMK, TO CTb CUNbHO
MCKaXan To, YTO BUAUTCA, U 1EKOAMPYS, «COBMPan» TEM CambiM «KPUBOI»
Mu1p. BTopol cnocob — 310 BOCNpUATUE Hanpsamyto, TO €CTb MUHYA Ntobble
GUNBTPBI yMa. Koraa ym uncT, mycT 1 MONYMT, peanbHOCTb (XOTb OHa M OTHO-
CUTENbHARA) BUAWUTCA TaKOK, Kakas OHa eCTb, 6e3 Cyfla M KOMMEeHTapueB yma.
B nepBoM Ciyuae BOCMPUHMMAETCS MEPTBbIN MUP, TO €CTb [laXKe He MUP,
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a MbICTIK O MUpe 1 O «cebe». Bo BTOPOM BOCMPUHMMAETCA M OCO3HAETCA
CaMa XM3Hb...

VIMEHHO MO3TOMY TOBOPUTCA, UTO HECKOSIbKO YETOBEK MOryT CMOTPETb
Ha OAHO U TO e, HO BMAETb COBEPLIEHHO pasHble Beln. Ho Te noau, Ko-
TOpble BOCMPUHMMAIOT HaNpAMYto, — BUAAT OAHO. PeanbHOCTb AN1s BCex
MyAPELOB eauHa, 1 BOCMPYHUMAETCA OHa TOMbKO B 6@3MONBIN.

A B0Ob1I1e-TO C KaZipaMy HbIHYE T10X0. OfHaXK/IbI BO BpeMs IIepephiBa TPEHUHTa
y MeHsI CIyYMJICS Pa3rOBOP O KaueCTBe «KaZPOBOTO ChIPh:». CobeceJHUK CITPOCHLT:

— Ho Begp HOT/A TTOIE3HBI U 3aTOTOBKU, U ClleHapUuu?

[Tpunuiock oTBEYaTh BOIPOCOM:

— HMHorma — aTo korza?

— Hy Beab He BceX MOXXHO HayIUThb yMaTh, a 3aCTaBUTh BBIYIUTh — MHOTHUX!

— DTO BBI cefyac o 4eM W O KOM?

— O KaipoBOM ChIpbe HU3KOT'0 KauecTBa.

— Tlonsut. muTe XOPOIIUX JIIOe.

— Ho Beap celiyac HopMasIbHBIX HalTH HEBO3MOXKHO. TOJIBKO XpOHHUYECKHUe
6e3paboTHbIE!

— BBI OueHb KeCTKO S5KOHOMUTE Ha 3apIuiaTe?

— A uto fenats? [Ipuxogurcs.

— Ecsu 5TuX BeyHbIX 6€3pab0THBIX 3aCTaBUTh BHIYUUTh YMHBIE CJIOBA, TO 3TO
CKpOET UX 6ECTOTKOBOCTH?

— JI1060#1 HOpMAaJIbHBIH YeoBeK TaKyio ¢Gablib BCE PABHO YBUIUT...

— BoT u 51 0 ToM. He 3acTaBisiiiTe X UTPaTh YMHBIE POJIH.

— Beap MHe mepe/; KJIMeHTaMU CTBIZHO!

— [ToMHUTE aHEKJOT O Mac/J03aBo/ie, KOTOPHIN BeJl SKCIIEPUMEHTHI 110 U3T0-
TOBJIEHUIO CJIMBOYHOT'O Macjia U3 JiepbMa?

— He cnbimait.

— OHM panopTOBAJU, YTO YACTUYHBIN YCIIEX JOCTUTHYT.

— Kak yacTU4HBIN?

— VYaanochk 1o06UThCsS BOSMOXKHOCTH HaMa3biBaTh Ha xJ1e6. [IpaBza, 3amax Bce
elre OCTaeTCA...

[lepex BcTyIleHUEM B Ipe/iesibl HOBOM CTpaHbl MCclefoBaTelb UIET 3HATO-
KOB-TIPEIIIIECTBEHHUKOB. EC/iu He BepUTe, MOUNTAUTE KHUTU O BEJTUKUX T'eorpa-
bUIECKUX OTKPBITHSAX.

Oduic kiveHTa ABIAETCA A HaC HOBOM cTpaHO#. BaykHO i1 3apaHee YTO-TO
y3HaTb 00 abopureHax?

Hacenenwue. T'ocrmogcTBYIOMIMH pexkUM. JIoCTOSHUA U pecypchl. OObIYau U Mpu-
BBIYKH...

A He Oyzy cripanvBaTh, 3aHUMAETECH JIU BhI TAKOU MpeABapUTETHHOM pa3Be/-
KOH. §I X0uy IIpeJyIOKUTh BaM IOMPOo60oBaTh MOAYMaTh O OYAYIINX KIMeHTaX KaK
06 abopureHax HeBeZIOMOLI CTPaHHL. ..

JIOBOJIBHO YacTO TpeIBapUTENbHYIO Pa3BeIKy He IMTPOBOAAT M3-3a OTCYTCTBUA
OIbITa ¥ HeJOCTaTKa HABHIKOB. BeZib B caMOM PYTMHHOM OIBITe, JjaXke B TaKUX
JenaX, KaK MMPUTOTOBJIEHNE TUIOBa WK pybKa ZpoB, MHOTOE 3HA4YaT HE TOJBKO
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3HaHUA, HO ¥ HABBIKU UX UCII0/Ib30BaHUA. U eciii HeKOTOphIe 3HaHUA 110 KOMMED-
YeCKOU pa3Be/lKe COBpeMeHHas cucTeMa 6u3Hec-00pa30BaHUs BCE-TAKU JAET, TO
UX BHeZpeHUeE B eXKeHEBHYIO MPAKTUKY CTAHOBUTCSA 3aZiadeil HOBOH M CJIOXKHOM.

CoBceM MasleHBKUH IpuMep. B Momx TpeHWHrax, IIOMHMO BCEro IIpOYero,
eCTh yIIpa)kHeHUe, B X0/le KOTOPOT'O YYaCTHUKY MPOTPaMMBbI y9aTCsI BO BpEMH Tie-
PEroBOPOB HE 3aHUMAThCSl BHICTPAUBAHUEM IICUXOJOTMYECKOTO TIOPTPETa, a 06-
pamarb oco60e BHUMaHMe Ha GpaKThL.

3aZiava ympaxHeHUs MpeAeTbHO MPOCTa: IPU OOCYKAEHUM UTPHI B KYIUTIO-
MIPOZAXY BO3JEPKAThCA OT IOIBITOK U3JIOXKUTh 3JIEMEHTHI IICUXOJIOTHMYECKOTO
MOPTPETa U IaTh TOJBKO CyXUe rojble GpaKThl. TO eCTh U3/I0KUTh Pe3y/IbTaThl Ha-
OJII0ZIeHUH, HO TTOCTapaThCsl He MHTEPIIPEeTHPOBATh UX.

VBEI, YTOOHI BBITOJIHUTD 3TH, Ka3aJ0Ch ObI, TIpeZeTbHO IPOCThIE YCIOBUS, KaX-
JIOMY UTPOKY B H/eajle MOHAZ00WIOCh 6Bl HE MeHee MATH-IIECTU PAYH/IOB UTDHI,
4TOOBI IIPUBBIKHYTH K «HEIPUBBIYHOMY Jeiy». Ho kKak paboTaTh KOMMEpPCAHTY-
pasBeAYMKY, ECTM OH HE HAyIWICA OBITh YECTHBIM C CAMUM COOOIi ¥ eCJIM CaMOTO
ce0s1 OH ITIBITAeTCS KOPMUTD He paKTaMH, a UX TPAKTOBKOM?

To ke IPOUCXOJUT U IPY BHEZIPEHUY UHBIX 37IEMEHTOB KOMMePUeCcKOi pa3Be-
KU B IpaKTUKy 6usHeca. HeT HaBrIKOB! [IpocTelimue 3a1auul BAPYT OKa3bIBAIOTCS
TPYZOEMKHUMHU 1 HEPA3PEUTMMBIMU. JTO MpobieMa HeCUCTEMHOTO 0O6pa3oBaHUs.
[Ipy yMepeHHOM U BIIOJIHE JOCTAaTOYHOM KOJIMYECTBE TEOPUH HabII0AaeTCs AB-
HBIY He/JOCTAaTOK MPAKTUKM. ..

[IpaBWILHBIM TOAX0ZAM K KOHKPETHOL IIEPCOHE MBI YUIIUCH B «Dpe MUIOCED-
Ivsi» 6paTbeB BaliHepoB:

— A nouyemy e Tbl ymeellb J06bIBaTb 3TN CBeAerus, a Kona TapackuH
He ymeeT?

— [MoTomy uTO, BO-MEPBbIX, OH ELlle MONOAOM, @ BO-BTOPbIX, HE 3HAET LLeCTH
npasun Mneba »Kernoga. Tebe yx, Tak 1 ObITb, CKaxy.

— Cpaenai MUNoCTb, — A 3apaHee 3aynblbancs, nonaras, Yto OH LWYTUT.

— 3amnomuHai HaBcera, NoTOMy YTO MOBTOPATb He CTaHy. [lepBoe npasu-
no — 370 Kak «OTue Hall»: Korfa pa3roBapuBaellb C NIOAbMM, Yallle Yibl-
6anca. Mepgelwee 310 yCNoOBKMe, UTOObI HPABUTHCA MIOAAM, @ ONEPATUBHUIK,
KOTOPbI CBUAETENIO BNE3Th B ALY HE YMEET, 3pA pabouyto KapTouKy Nosy-
yaeT. 3anoMHuN?

— 3anomHus. BoT TOMbKO LepbaTbii s crerka — 3T0 HUYero?

— Huyero, gaxe nyuylile, OT 3TOrO BO3HMKAET OLylIEHNE NPOCTOBATOCTY.
Tenepb 3aNOMHU BTOPOE NpaBuio PKernosa: ymen BHUMATENbHO ClyllaTh
UenoBeKa 1 CTapalica NOABUHYTb €10 K Pa3roBOPY O HEM CaMOM. A Kak crie-
AYeT Pa3roBOPUTH YeNOBEKa O HEM CaMOM, 3Haelllb?
— TpyAHO CKa3aTb, — HeyBepeHHO NpobopmoTan A.

— BOT 3T0 1 eCTb TpeTbe NPaBUo: Kak MOXXHO CKOpee Halau B pasroBope
Temy, KoTopas emy 611M3Ka U MHTepecHa.

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a
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— Huyero cebe 3aauka — HaWTV MIHTEPECHYIO TEMY [/ HE3HAKOMOTO Ye-
nosekal

— A [nA 3TOro v CywecTByeT YeTBePTOe MPaBWIo: C MEPBOrO MWra Mpo-
ABNAN K YeNOBeKy UCKPEHHWIM MHTepeC — MOHMMaeLLb, He NMOKa3biBal emy
MHTEpPEC, a CTapaiica 130 BCeX CUM MPOHMKHYTb B HETO, MOHATL €10, y3HaTb,
UeM XMBET, UTO COBOM NPeACTaBNAET; U TyT, KOHEUYHO, HAAO HANPAYLCH
A0 npegena. Ho Konu cMoxellb, OH Tebe BCe PacCKaxkeT..

fonoc MKernosa, MATbIN, COHHbIN, MOCTENEHHO 3aTyXasl, NMoka He CTUX CO-
Bcem. OH 3aCHy/, Tak U He YCNEeB PacCKa3aTb MHe OCTasbHbIX MPaBwusI.

Cnan oH COBEPLIEHHO HeCbIWHO: He conen, He BOpOoYalicA, CO CHa He ro-
BOpWI, HN edNHaA MPYyXNHKa B CTAPEHbKOM AMBaHE MO HVM He CKpW-
nena, — W, Norpy»adcb B Apemy, A ycrnen nogymatb, YTO Tak, HaBepHOeg,
CNAT — 6G3BByL4HO N HaBepPHAKa YyTKO — 6onblUne CUNbHbIE 3Bepu...

[TepcoHaIM3UPOBAHHbIE TOAXOABI TIOKA €ellle BIIOJHE YCHEIIHO KOHKYPHUPYIOT
C MApKETUHIOBbIMU YCHUTUSMU.

Jlio6oe KOMMepUYeCcKoe TPEATIOKEHUE /I KINEHTA — BBIHY)KIEHHOE TPH-
KOCHOBEHHE K MUPY 4yKoi mpodeccun. K aToMy OTHOCATCS 110-pasHoMy. O6BIY-
HO K Yy)KOMY ZleTy Hebe3pasInyHbI, KOTZla YyBCTBYIOT M IOHUMAIOT, HACKOJIBKO
OT CTETeHU TIOTPYKEHUS 3aBUCUT COOGCTBEHHBIH yCITEX.

3HaYUT, IEPBOE, YTO HYIKHO CAETaTh O/HOBPEMEHHO C Oavel Tpe/IOKEeHNUs,
€CJIM MBI TIBITaeMCS YBJIeYb cobeceslHNKa, — MOKa3aTh, KAK UTOTOBOE pelIeHHe
OTpasuTcs Ha Aenax kireHTa. OOBIYHO He MPUYUHSIOT Bpea U CTPAIIHBIE UCTO-
PHU O TOM, KaK IIPU PABHOAYIINH KJIMEHTa aHAJOTUYHbIE TIPOAYKTHI IPUHOCUIN
He BBIMTPHII, a HA060POT.

YacTo CyLIeCTBYIOIIUE pabounii MHTepEC Pa3orpeBaeTcs JOCTaTOYHO JIETKO,
Y TOT/[a OTIMIOHEHTa MOXKHO YBJI€Yb H/ieeil MapTHEPCKOTO COTBOPYECTBA.

KcraTu, oTIn4HOM GyzieT urpa (C MCKPEHHUMU U CBET/IBIMMU TeJisiMu!) Ha yMe-
HUU HEKOTOPBIX KJIMEHTOB B TAPTHEPCKOM COTBOPYECTBE CYI[ECTBEHHO YIy4IIUTh
Balll MpoAyKT. [Toyemy OBl BKJIaZy B HETO KIMEHTOB HE MOCBATUTD OTAETbHBIN pas3-
JieJ1 KOPITOPaTUBHOTO catita?

MsrI moka He TOBOPWIM O OU3HecaX-CUMOMOHTAaX, HO A YacCTO PacCKasbIBaro
06 5TOM Ha TpeHUHTaX. Celiyac KOCHEMCS 3TOU CTapOU TEMBI C HEOXKUTAHHOM CTO-
ponbl. Ho BHayajie BCIIOMHMM, YTO TAKOE «CUMOMO03». B GHIbMax o MPUPOJE BEL
BUZIEJIN, KaK IITUIKA YUCTUT 3y OBl KPOKOAWIY. OHU KUBYT OHUM KOPMOM, HO Bpa-
ramMu ApyT s ApyTa He SBJIATCA. BU3HeCh-CUMOGHUOHTH — MpeAIPUHUMATENH,
paboTaroliiye ¢ To e KINEeHTYPOL, YTO U MbI, HO He KOHKYPEHTHI AJis1 Hac. IToka
He OBLJIO TPEHUHTOB, KYIIITH CHEH TI0 BeuepaM B Kabakax, 6ecIoIasiHo rpobu-
JIY TIeY€eHb, HO BEICTPAaUBaJIN GJIM3KKE U TEIUIblE OTHOLIEHUS C CHMOHUOHTaMHU.

Ecii MBI UIlleM JOTIOMHUTENbHBIE PECYPCHI ¥ BO3MOXHOCTH, TO LIAHC TOTY-
YUTh HABOZAKY Ha MOTEHIUATBHOTO KIMEHTA OT CUMOUOHTOB MPUOGPETAET HOBYIO
okpacky. Eciiu fleiaTh Ha Takoe HalpasjeHUe POk CO3HATENBHYIO CTAaBKY, TO
CTOUT IUIAHUPOBATD AEUCTBUSA B 3TOM HAIpPaBJIEHUH. DTO He CJIUIIKOM 3aTPaTHO
Y BCcerZia peHTabesbHo.

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a
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Ha B3HOC B MHGOPMAIMOHHEIH 06MEH C CAMOMOHTaMU — 3TO HEHABA3YUBOE
MIPOZBIDKEHVE X UHTEPECOB B OOIIeHNY ¢ COOCTBEHHEIMU ITapTHEPaMU U KJIMeH-
TaMH, KOTOpPOe SBJseTcsA B 06IIeM-TO U He paboTo#, a HECKOJIBKO aKIeHTYHPO-
BaHHBIM BapHaHTOM IIPUBBIYHOTIO JIETKOTO obImeHus. HanpruMep, yCIbIIiaB, 9YTo
KJIMEHT B UTOTE TKEIOTO KOHQIMKTA MOTEPSU apTHEPA-TPAHCIOPTHUKA, MBI
COBepIIeHHO HeB3HaYal BEIIOBApUBaEM:

— V¥ MeHs eCTb XOPOIIN 3HAKOMBIN — OYEHb ITOPSAJOYHEIN IIePeBO3YUK. ..

[ToToM OCTaeTcs IUIIb HAMEKHYTD MOCTIEAHEMY, YTO K HEMY MOTYT 06paTUThCs
TI0 Halel peKOMeH/alUM. ..

CoBeTyI0 MOCBATUTH KaKOe-TO BpPeMs YIOPSAZOYMBAHUIO MHGOPMAIMH O Ba-
mux cuMbuoHTax. JKenaTesbHO IpU ciydae OOCYAUTH C HUMHU BO3MOXKHOCTH
B3auMozercTBuA. Ellle He MelaeT MoAyMaTh, Kak MOMOYb MapTHepaM bosee a¢-
$EKTHBHO PeKOMEH/J0BATh HAC, OT/EIBbHO 060CHOBAB, IIOYEMY UM 3TO BBITOJHO.
Kcrary, Hama moMoIps MoXKeT OBITh Pa3HOH — OT IIpeOCTaBIeHNS 3amaca BU3U-
TOK U BCITOMOTaTeJbHBIX MaTEPHUAJIOB 0 OTCHUIKM SMS ¢ HallMu KOOpAMHATaMU
C COMyTCTBYIOIIEH MpocbOoii: «VBaH AH/IpeeBUY, eCi TBOUM KJIMEHTaM HY)KHBI
KauyeCTBeHHbIE GUTACTEPHL, TO 1 BCETZA TOTOB IIOMOYb!»

[To TMYHOMY OTIBITY MHE U3BECTHO, YTO CUMOMOHTEHI ITO3BOJIAIOT HAM IIOITYIUTh
HEeYTO ropaszio 6osiee BeCOMOe, YeM JOTIOTHUTENbHBIN 25-1 9ac B paboyux CyTKax...

U elrie, Bce 3TO MHI ZieJlaéM He TOJBKO pajiu 3apaboTka. Beib KiMeHTaM Halllu
CUMOVOHTBI IeMCTBUTENTBHO HYKHBI U OYeHb II0JIe3HHl. [IpuyeM 4yTh i1 He ca-
MBIM Ba)KHBIM SIBJIIETCS FapaHTUA TOPSJOYHOCTH U KaYeCTBa.

He meHbIle cCMMOHUOHTOB MOTYT ObITh MHTEPECHBI U COOCTBEHHBIE JIWJIEDHI.
06 3TOM 1 KOTZa-TO MUCA:

MHe noHagobwunca HoBbI OMKTOGOH — Hafgoen CTapbii «PenopTteps.
MNpuxoxy B MarasvH v npouwy... Kak Bbl AymaeTe — Kakylo Mapky?
[NpaBunbHO. Tak A 1 ckasan:

— [laiiTe MHe KakoW-HWOYb COHN-MAHACOHVIK. . .

Ho npopasew cnpocun:

— TNouemy?!

— A nouemy HeT? /13BeCTHble MapKK, XOPOoLLee KayecTBo. ..

Toraa yMHbIM Manbumk B3an C BUTPUHbI oanH Sony 1 oaunH Olympus. [lepka
B KaX[oW pyke Mo anmapary, OH Ha oboux Haxkan Record v obpatnncs
KO MHE C TaK1M NpeanoKeHnem:

— A Bktoumn 3anuncb. Oba aMKToPOoHa Mo ofHON LieHe. fl ceyac nobaBo
napy cnoB 1 0ba BbIK/OUY. A Bbl MOXKETe BOH TaM B KPECNIO CeCTb 1 He Cre-
Wa NpocyLaTh obe 3anucu. ..

A BbIOpan Olympus — KauecTBO 3anmncu NMokasanoch Ha NOPAIOK BbiLUE.

Tenepb NpeacTaBuM, YTO Ha BbIXOAE W3 Mara3vHa MeHs OCTaHOBWA Obl
Ha KpblibLie GOMKNIA MAapKETONOT-MHTEPBBIOEP, U3YUatoLLMIA CMPOC:

— CKkaxkuTe, NMOXKaNyncTa, Kakylo Mofesb Bbl BbIOpanu v nouemy?
N yTO GBI A EMY OTBETUN?

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a
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MpaBunbHO. KoHeuHo, ckasan 6bl, Uto npeanoven Olympus — m3-3a kade-
CTBa 3anuncu.

N napeHb caenan Obl BbIBOM, UTO, BbIOMPaa AUKTOGOH, NoTpebutens oco-
60e BHIUMaHMe obpallaeT Ha KayecTBO 3anmcu.

Ho pa3Be s Kynun BbIOPaHHYI0 MOAENb 13-3a ee TeXHUUECKMX XapaKTepu-
cTrK?!

KoHeuHo HeT!

Ecnm 6bl YMHWUa-MpoOasel NpomMosidasl, A4 Bblles 6bl 13 MarasnHa C COHU-
MaHAaCOHVIKOM 1 Ha KpblibLe fan bl NHTEPBbIOEPY TOT XKe CaMbll OTBET.

Al ymelo noTewatbca Hag camum cobo. 1 MHe Hbifo Bbl HETPYAHO CO3HATL-
€A, UTO MOV BbIOOP 3afaH NpoAasLUoM. HO Befib €CTb MHOIO NtoAew, KOTo-
PbIM MPOCTO HE 3aX0YEeTCA MPU3HATD, YTO OHM TONbKO YTO CTann OObEKTOM
YMHOW 1 YCNELHOW MaHUMyNaumn. . .

Tak pnaBanTe MOBTOPUM Halle NpaBuNo-3akinHaHre: BOMNPOChl MO3BOJIAIOT
NMOMOYb CO6EC€,£1HVIKy MOHATb, Yero OH Xo4eT. TOF)J,a Bbl CMOXeTe MNMOMOYb
eMy pelnTb, Kak 3TOro )ZI,O6I/ITI::CH.

Mopaub: npexxzie 4eM 6paTbes 3a aACKyI0 paboTy MO TPaAUIIMOHHOMY IIPOJBILKe-
HUIO IIPOAYKTA, IlepeZl BEIXOZOM Ha HOBOTO KJIMEHTa MoAyMaliTe, a He OKaKeTcA
s «boJIee KOPOTKOM ZOpOroii» MpaBWIbHasA paboTa ¢ IpoJaBIiaMK COOCTBEHHBIX
JWIEPOB — C areHTaMU HaIllero BIUSHUA. ..

Korza-To s1 mocoBeTOBa/l TPEHUHTOBOU I'PYIIIE YBEJIUYUTh YUCIO KOHTAKTOB
C MOTeHUUAaJTbHBIMM KJIMEHTaMU. Y MeHA CIIPOCHUIN: «A eCiU eCTb TOJNBKO OfHA
BCTpeYa /ISl TOTO, YTOOBI TIPOJATH ?»

JlaBafiTe AyMaTh: C 4ero HAYMHAIOTCA cepbe3Hble KOMaHZHbIE I1eperoBOPHI?
[IpaBWIbHO — C OQUIMATHHONU pelNpe3eHTAllid UTPOKOB KaXKJ0W KOMAaHJHI.
Ho Bezp MBI MOkeM IIO3HAKOMUTBCA 3apaHee! 3a MecAll 10 HAMe4YeHHOH BeTpeun
MBI MOXXEM IIepeceydbCsi ¢ BUIE — YTOOBI IIPOCTO ITIO3HAKOMUTBCS, 32 TPU HeJen
YBUZETBCA ¢ GMHAHCUCTOM — YTOOBI MIepeAaTh BayKHbIE MPeJBAPUTEIbHEIE JOKY-
MEHTHI, 32 Iapy JHeH — ¢ TEXHUYECKUM JUPEKTOPOM I I0BEPUTEIBLHOIO Pa3ro-
BOpa O HY)KJaX ero TeXHapei. 3a OOILIYIO «[IPUYMHHYIO YIIAKOBKY» BIIOJTHE MOXKET
COMTH IOArOTOBKA K HAMeueHHO! BCTpeye.

[peacraBisieTe, Kakue IPOM3OHAYT MO3UTHBHEIE TpaHCchOpMalnUU B Iiepe-
roBopHO! aTMocdepe, ec/iy 3a CTOJ CAAYT XOPOIIO 3HaKOMBble JitoAn? U 4To 3To,
ec/Id He Havyajlo [TepCOHATN3ALIUN ?

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a
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