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BusHec cTpeMuTeNbHO pa3BMBaETCA, KOMNAHWA M GPeHA0B CTaHOBUT-
cA BCe 60/1bLUe, 1 ONpeAensaThb, Kakne U3 HX OCTaHYTCA, a Kakue nc-
Ye3HYT, O/IKHbI KNMEeHTbI. M36bITOK 04HO06pa3HbIX TOBApOB W yCayr
BbIHYX/,aeT NMOKynaTenen nckaTb HeYTo, YTO BbIAENANO Obl 13 3TOW
becnopaZ04HOM MaCChl NyHLLNIA NPOAYKT.

PelleHne ecTb: KOrja Bce AenakoT 3u2, fenaiTe 3a2.

ITa KHUra — XUBOW NpMUMep NPaKTUKKM 3a2. MHOrne aBTopbl 6epyT
LleHHbIe UZen U3 pasNnyHbIX CTaTeln 1 pa3BUBaOT UX 0 pa3Mepa
LLe/IOV KHUT K, A e B3AA NyYLIee U3 KHUT 1 OKan A0 pa3Mepa CTaTby.
BMecTo TeopeTnyecKoro B3rifa CHapyXu A Aato NPaKTUHeCKunii 06-
30p U3HYTpU. KHura cogeput okono 200 cTpaHmL, NOHATHBIX U NpO-
CTbIX B MCNO/Ib30BaHWMN NpUHLMNOB. O4HWUM CIOBOM, C 3a2 A NPONoBe-
AYI0 TO, 4TO A NPAKTUKYIO.

fl LleHto Balue BpeMs, NO3TOMY CO3/a KHUTY, KOTOPYHO Bbl CMOT/N
Obl NpOYNTaTL 33 BPEMSA HEMPOAO/MKMUTENLHOTO NoeTa. Ewe oaHa
LieNib — ONMcaTb MexaHM3M 1 BAOXHOBUTb BaC Ha CO3AaHue CobCTBeH-
HOrO BbICOKO3)dEKTUBHOrO bpeHaa.

MapTu HbtoMerep

NPEAVNCNOBWE 11
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PE3KOE YCKOPEHME

CTapToBbIi BbICTPEN pasaanca B 1965 rogy, koraa lfopgoH Myp*
npe/cKasan: KoNM4ecTBo TPAH3UCTOPOB B MPOM3BOAMMbIX Ymnnax by-
AEeT eXero/Ho y/BanBaThCs, LileHa KaxAoro byeT CHUXKaTbCA, a Npo-
13BOZMTE/ILHOCTb YBENNYMBATLCA. [TPOLL/IO YIKe COPOK /1eT, @ 3aKOH
Mypa Bce paboTaeT, koMnaHus Intel ocTaeTca Ha NuKe peBOOLUN

B CKOPOCTU, M Mbl MOKa €lLje He B COCTOAHUM NOJIHOCTbIO 0CO3HATb,
KaK C1/IbHO CKOPOCTb M3MEHW/A HaLLM KU3HM.

C yBeNMYeHreM MOLLHOCTEN KOMIMbIOTEPOB Mbl MONYYUAN f,0-
CTyn K 60/1blUEMY KONMYecTBY MHPopMaLmn. Tak, B 1998 rogy yncno
NPOUHAEKCMPOBaHHbIX cTpaHuL, Google coctasnano 25 Muaamno-

HoB. K koHLy 2004 roga 3TOT nokasaTenb BbIpOC A0 8 MUANNAPA0B
CTpaHuL, — 4Ype3BblvaiiHblil pOCT. A YTO CO CKOpPOCTbIO? Korja s BBe
B MOWMCKOBYIO CTPOKY 3anpoc «CKOpPOCTb brsHeca», Google Bblgan MHe
170 MuanvnoHoB pe3ynbTatos 3a 0,2 CeKyHAb.

bnarogaps MObWAbHLIM TenepoHaM, 3N1eKTPOHHOM NoyTe
1 MecceH/epaM Mbl MOXeM 6biTb Ha CBA3M C APY3bAMMY
¥ Koaneramu no Bcemy Mupy. Mel Tak NPUBBLIKAN NOCTOAHHO ObITb
Ha CBA3M, YTO Tenepb HOMMCA OKa3aTbCA BHE ceTU. HeKoTopble
KOMMNaHUW CYUTAIOT, YTO COTOBbIE NOJ CTOAOM — 3TO camasn 60/b-

was npobsemMa AnA NpoBeseHns 06LWUX COBELLAHNIA.

* Myp, FopaoH (1929) — noyeTHsbI NpeceaaTesb COBETA AMPEKTOPOB 1 OCHOBATE/Ib KO-
nopauwu Intel, 0cHoBONONOXHMK 3akoHa Mypa. 3akoH Mypa — aMnnpuryeckoe HabatoaeHue,
M3Ha4anbHO caenarHHoe FopgoHoM MypoM, COrIacHO KOTOPOMY KOIMYECTBO TPaH3MCTOPOB,

pa3MeLlaeMbIX Ha Kpuctanne MHTeraI‘IbHOVI CXEMbl, yiBaMBaeTCA KaX/ble 24 mecaua.

BBEAEHVE 15
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Tenepb BO BpeMA COBELLAHMI Mbl MOXKEM TalKOM MUCaTb 3/1eK-
TPOHHbIE NCbMA, pa3roBapmBaTh MO TeNepoHy, CyLIaTb My3bIKY,
4MTaTb AOKYMEHTbI OHAANH M OAHOBPEMEHHO 0bLaTbCA C KoNe-
ramu. Jloma Mbl NOCTOAHHO MEPEK/YAEMCA OT YTEHUA XKYpHa/a
K MPOCNYLINBAHUIO MY3bIKM, COBMELLLaEM CepOUHT MO UHTEPHETY
C NPOCMOTPOM GyTHONBHOIO MaT4a, FOTOBUM XapKoe 1 CieAnM
33 MMPOBbLIMU HOBOCTAMU. HOBOCTHbIe KaHabl 60ATCA pa3oyapo-
BaTb CBOMX MHOr03aa4HblX NOAMNUCYNKOB, MO3TOMY IKPaHbl HaLINX
YCTPOWCTB NECTPAT MOTOKOM PbIHOYHbIX KOTUPOBOK, HOBOCTAMM
v npoyer nHdopmaLmen.

Y npov3BoAMTE/IeN TOXE BO3HUKAA Xaxga cKopocTu. CaMbl-
MW yCneLwHbIMU CTAaHOBATCA T€, Y KOrO 1yylle HanaXKeHbl Lienoyka
NOCTAaBOK M IOFUCTUKA, a He Te, KTO NpeAaraeT Yyl NPOAYKT.
ABTOpP KHWT 1 3KCNepT MO cMCTeMaM NOCTaBKM U 10TUCTUKK Pob
PoAMH 06BACHAET, YTO COBPEMEHHbIE KOMMAHWUKN CTaNN 3a/10XKHN-
KaMu «Tpex noTpebHOCTel B1U3Heca, KOTOpbIe HUKOTAa He Noy-
4UTCA YAOBNETBOPUTL: HECNNATHO, Ka4eCTBEHHO M NPAMO Cenyacy.
LLInpoKonoaoCHbIE KOMMbIOTEPHbIE CeTU, 24-4acoBas U SKCNpecc-
A0CTaBKa, RFID-MeTKN™ 1 OTNaXeHHbIE C TOYHOCTBIO A0 CEKYHA Mpo-
LLeCCbl MOMOratoT CAeNaTb «NPAMO Ceryac» peanbHOCTbIO. JInaepsl
npoun3BoAcCTB, Takue kak Dell n Toyota, Haxwnam cBom KanuTanbl

Ha ToM, 4To B 1965 rogy npegckasbiBan counonor 3asuH Toddaep:

* Radio Frequency IDentification (aHes. pagnoyacToTHas naeHTUdMKaLMs) — cnocob aBTo-
MaTW4eCKOro pacno3HaBaHuA, NPy KOTOPOM NOCPeACTBOM PaANOCUTHANIOB CYNTLIBAIOTCA MM

3anncbiBaloTCA AaHHbIE, XpaHALWMECA B TaK Ha3blBaéMbIX TPaHCNOHAEpax, Namu RFID-meTKax.

16 BBEAEHVIE
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«[To Mepe ycKopeHusa bu3sHeca Kaxaan eAnH1LA BpeMeHn byaeT
CTaHOBUTbLCA 60/1ee LLeHHOM.
B npolunom Beke MoXoz B MarasuH MOT 3aHATb Lie/blit ieHb, a Cen-
4aC MOXHO KynuTb BCe HeOOXOAMMOE B MarasuHe pAZOM C JOMOM.
B 1986 rogy wkon B AMepuKe 6b110 60/1bLUe, YeM TOProBbIX LIEHTPOB.
CeW4ac e KoM4ecTBO TOProB.biX LLEEHTPOB B /1Ba pa3a npesbiLua-
eT KO/IMYeCTBO LWKO/1, @ TOBAPOB B CyNepMapKeTax o CPaBHEHWIO
€ 1986 rogom ctano B Tpu pasa 6onbLue. VIHHOBaLuKM, NpUMeHsAeMble
B CMCTeMax KOHTPO/IA 1 Ha Kaccax, COKpaTUAM o4epeau B /Ba pasa.
/1o OTKpbITUA 3aKOHa Mypa amMepuKaHLibl MaJ10 NyTeLecTBO-
Ba/IM — KaxAbli rog EBpony noceuyano oKoao 3 MUNIMOHOB Ye-

noek. Tenepb 61aroaapa HU3KUM Tapudam 1 6onbLIOMY Yncay

BBEAEHVE 17
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aBMaKOMMNaHWM 1 asponopTos B EBpony neTaeT 6onee 11 MUAAMOHOB
amepuKaHLeB B rog. [je oHn ocTaHaBMBaOTCA? BO3MOXHO, B 04-
HOW 13 54 TbICAY rOCTMHWLL, BbI6paHHOM Ha canTe Expedia.com. Jloam
MOTYT 6bICTPO CPaBHWTb OMUCAHMA U LieHbl, NTOCMOTPeTb poTorpadum
1 3abpOHMPOBaTb HOMEP OHMaMH 6AHKOBCKOW KapTOYKOM.

MMyTewecTBMA TaKKe PaCUMPAIOT FPaHMLIbl HALWNX MULLEBbLIX NPU-
Bbl4eK. B EBpone Mbl MOXeM pacnpoboBaTh YCTpuLbl 6e10H. PbibHble
pecTopaHbl 3aMaHMBALOT Hac 61104aMuM U3 pbibbl, 4OCTaBAEHHON camo-
NeToM U3 bpeTaHu, nan CBEXEeBbII0OBAEHHBIMI YCTPULLAMU

Koponn pactdyaa «MakaoHanAC» HejaBHO COKPATUAM CpejHee
BpeMA 06CNyXMBaHUA KAveHTa A0 121 cekyHAbl. OHM NAaHMPY-
tOT YMEHbLUNTL ero ewie Ha 15 CeKyHZ 3a c4eT UCno/ib30BaHMA
RFID-MeTOK, 4TO MO3BONNT NOKYNaTeNAM Onla4nBaTh 3aKas, Aawe
He NpuKacaach K KowesibKaM. Ho AnA HEKOTOPbIX U 3TO NOKaxeTcA

JO/ITUM.
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HbIHELUHAA KOHKYPEHLMA — 3TO NPOAYKTOBAA NEPETPYXXEHHOCTb
Mbl )1BeM B MUPe, rae BCe ObICTpee, B MUPe, rae Bcero 6obLue.

B KOHKypeHTHOM 6opbbe pbIHOYHbIE CTpaTery 06bIYHO OrpaHMyVBa-
I0TCA pa3HOO6pa3MeM NPeAIoKeHUI B O4HOW KaTeropum (Hanpumep,
NpeACTaB/AOT HOBYIO MOAEe/Ib CIOPTMBHOW MallMHBI). Korga e OHu
AeNCTBYIOT HeCTaHAAPTHO, TO MOTYT NPEANOXUTL HYTO-TO U3 CMEX-
HOW KaTeropum (Hanpumep, CNOPTUBHBIE CEAaHbI UM MOTOLMKIb).
Ho B HalW AHM KOHKYPEHLMA HAaCTO/IbKO BE3/eCylla, YTO Mbl ee

Y He 3aMeyaeM, — OHa He UCXOAUT OT MPAMbIX MW HeMPAMbIX Y4acT-
HUKOB pblHKa. KOHKypeHLuA Bbi3BaHa Ype3BblyaiiHbiM 6eCnopagKoM
W NeperpyeHHOCTbIO Ha PbIHKe.

Koraa B 1876 roay [lxoH BaHamelikep™ pacnaxHy/ ABepu NepBoro
YHVBEpCaMa, OH Aan noTpebuTento BO3MOXHOCTb BbI6MPaTh, 1 C TeX
nop 3TOT BbI6GOP TONBKO paclumpaeTca. B rog oTKpbITvA 3akoHa Mypa
B 06bI4HOM CynepMapkeTe 6b110 NpeAcTaBneHo Ao 20 TbicAY BUAOB
ToBapa. Ceityac Mbl MOXeM BblbupaTh 13 40 TbiCAY HaUMEHOBaHWN.

B ogHoM Tonbko 2005 rogy 6b110 n3gaHo 195 ThicAY KHAM NOMUMO
YeTblpex MUIMOHOB, Y)XXe HaXOAALLMXCA B NpoAawe. B 3ToM xe rogy
6b110 BbINyLeHo 40 MUANMAPAOB KaTanoroB C pa3/IMyHbIMU TOBapa-
MW, YTO COCTaBMO MO 134 KaTanora Ha KaXoro MyX4unHy, eHLnHY

n peberka. 3a oanH geHb 2005 roaa B prHaHCOBOM CeKTOpe 6bI10

* Banamelikep, [oH (1838-1922) — nereHAapHbIi aMEpPUKAHCKMIA KOMMEPCAHT, PEBO/IHO-
LoHep B Toproesie (OTKpbIA Nep.bii yHuBepcam B CLUA, nepBbiM MpUMeHIA LEHHUKK), oTel,

COBPEMeHHO peKaMbl.

20 BBEAEHVIE
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3apmKcMpoBaHo 6osbLue onepawuii, 4eM 3a Becb 1965 roa. Bee aTo
NPpUMepbl NPOOYKMOBOU hepezpyKeHHOCMU.

Y Ka)K,0ro NpoAyKTa 1 yCayru — CBOV XapaKTepPUCTUKN U PYHK-
LMK, yBENMYEHNE KOTOPbIX TaKXe BaeYeT 3a coboii fanbHellee
pa3sBWTMe NPOAYKTOBOMN NeperpyeHHoCTU. [locTaToOYHO CPaBHUTD
dyHKUMM Tenedora 1986 roaa n 2006 roga BbinycKa, U Mbl YBUAWM,
4TO NPOUCXOAMT, KOrfa MHXKeHepbl BCcepbe3 6epyTca 3a Aeno. 310
npUMep PyHKYUOHaNbHOU nepezpyxeHHOCMU, KOTOpas BO3HUKaeT
113-3a NPAMOIMHENHOrO MbILLAEHUA: YeM BO/bLUe, TEM NyHLLe.

Yem 60oiblie GYHKLMIA Yy NPOAYKTA, TEM aKTVBHEE CTPEMATCA
KOMMNaHWUK JOHeCTU MHGOPMALIMIO O JOCTOMHCTBAX CBOEro TOBapa
A0 nokynatens. Tenepb Ha YenoBeKa O6PYLLMBAETCA A0 TPeX ThiCAY
peK1aMHbIX COODLLEHNI B AeHb — B CPaBHEHUM C MOAYTOPa ThiCAYaMK

COODLUEHWI B FOZ OTKPbITUS 3aKOHa Mypa.

5 ®OPM PbIHOYHOM MEPETPYXXEHHOCTH

MpoayKTOBaA NeperpymeHHoCTb V136bITOK NPOAYKTOB 1 yCayr
DyHKLUMOHaNbHAA NePerpyKeHHOCTb /36bITOK dYHKLMI TOBapa
PeknaMHan neperpyxeHHoCTb V136bITOK peKnaMHbIX CO0BLLeHNI

NHdopMaLMOHHaA neperpyxeHHoCTb M36bITOK MHPOPMALMOHHBIX 371EMEHTOB
B O/{HOM peKNaMHOM COO0bLeHNN

MeperpyeHHOCTb CpeACcTBaMu V136bITOK KOHKYPUPYHOLLMX
MaccoBoit MHGopMaLum Me/aKaHanoB

BBEAEHVE 21
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I BCe e Halum CnocobHOCTN BOCMPUHUMATL peKkaaMHble cooblye-
HUA COBCEM He yNyHWunanck. Mo gaHHbIM AMeprKaHCKOW accolma-
LN PeKNaMHbIX areHTCTB, Ye/N0BEK MOXKeT OCUNTL He 60/iblue CTa
coobLeHNi B AeHb. He yAMBUTENbHO, 4TO ABE TPETU aMepuKaHLeB
aNYITCA Ha TO, YTO MX 3aCbINAIOT PEKNAMHbIMU COOBLEHNAMMN, —

Ha peKAaMHYH Nepe2pyKeHHOCMb.

Ecam usyunTb cogepxummoe coobLueHnin, Mbl 06HAPYXUM, YTO NPo-
6nema kyaa rnybxe. MiccnegoBaHMA NOKasblBatoT, 4TO HONBLUMHCTBO
PeKN1aMHbIX COObLLEeHN MHGOPMALIMOHHO NeperpyxeHsl. K Tomy e
3/1eMeHTbl MHPOPMALMM 384aCTYIO HEUMHTEPECHbI, HEACHBI UK He OT-
HOCATCA K TeMe. PyKOBOACTBO KOMMaHUIA XanyeTcs, 4TO NON0BUHA
A\eHer, Bblje/IeHHbIX Ha peKanaMy, TpaTuTCa BycTyto. Bo3mMOXHO, 3Tu
AeHbrY 1 6blIM NOTPaYeHbl Ha CO3zaHne UHPOPpMayUOHHOU nepepy-
JKeHHocmu.

B KOHLIe KOHLLOB Pa3BUTMeE TEXHONOMMI 1 KOHKYPEHLIMM BbIAN-
NOCb B Nepe2py»KeHHoCMb cpedcmaamu MaccoBol UHpopMayuu.

B 1960 roay B AMepuke 6bi10 8400 BMAOB *ypHanos, 440 pasgmo-
CTaHLVMIN 1 6 TeNeBU3NOHHBIX KaHanoBs. Cennvac — 12 TbICAY XyPHanOB,
13 € NONOBUHON ThICAY PaZMOCTaHLMN 1 85 TeNeBU3NOHHbIX KaHa/IoB,
a TaKxe 25 TbICAY MHTEepHeT-KaHaN0B, KOTOPbIX He CYLLeCTBOBA/IO

A0 nosAB/eHnA 3aKoHa Mypa.

B Te BpeMeHa KOHKypeHLua bblna Ha ypoBHe TenekaHanos. Celd-
4ac, B CBA3M CO CKOPOCTbIO U MHOM033a4HOCTbIO HALLEro BPeMeHH,
peknaMa Ha Te/leKaHanax CoOpeBHYeTCA 3a Halle BpeMA C KOMMbloTepa-

MKn, MP3-nneepaMu 1 xypHanamu.
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HecMoTpA Ha yBennyeHmne foaun peknambl Ha 75%, Mbl cTanu
YAENATb MeHblUe BHUMaHWA NpeasaraeMoMy TOBapy, ycayre, nHGop-
Mauuu. B ctaTbe nog HasBaHneM « COXKHOCTM BbIGOpa» COCTaBUTE b-
HULA peknaMHbix TekcToB [nopu Kapnbepr obbscHAeT: «MHoro net
Ha3az, NpUMepbl Ka4eCTBEHHOrO MepyaHAan3nHra NoATBEPXKAANN, HTO
YeM 60/1bLLMI BBIGOP Y NOTEHLMANBHOrO NOKYNaTeNs, TEM CI0KHee
eMy 0TKasaTbCA OT NpoAyKTa. OfHaKo OrpoMHbIli BbIGOp TOBapoB
MOXXET 3anyTaTb KAMEHTa, U OH MPOCTO BO3bMET CTapyHo NpMBbIYHYHO
MOAe/b U He byaeT BbIbMpaTh 4TO-TO HOBOE U3 MpeAnaraemMbix 23 Ba-
puaHToB». CTaTba bbiNa HanucaHa B 1965 rogy.

Kak 370 HM napagoKcanbHo, HO, CTONKHYBLLMCH C KOHKYpeHLMen
OrPOMHOrO KO/IM4eCTBa TOBAPOB, YCAYT U MHGOPMALIMK, KOMNAHWUM
Hayvann 6OPOTLCA C MepPerpyXeHHOCTbIo, CO3AaBas elle 60bLLYHO
MeperpyeHHOCTb. ITO BCE PAaBHO YTO MbITaTbCA NOTYLIWNTb OTOHb,

noA/MBas B Hero 6eH3uH.
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BUTBA BPEH/0B

YenoBeyeckunin MO3r Hallen, Kak 60pOTbCA C NeperpyeHHOCTbi: OH
NpocTo 610KMpyeT ee. Te 3n1eMeHTbI, KOTOPble, NONaB K HaM B CO3Ha-
HWe, NOKa3anncb HaM Hanboee NoNe3HbIMU U UHTEPECHBIMU, NOJTY-
4alOT CBOW AP/IbIYKM 1 NOMELLAOTCA B A4elKM NaMATH. Kak ToNbKo
fAveliKa 3ano0/IHARTCA, MO3r NepecTaeT 406aBAATL Tyza HOBYIO MHOOP-
MaLui0. ITOT NPOCTON GaKT OKas3an OrpoOMHOe BAUAHME Ha MPUHLIMM
KOHKYPEHLMN MeXAy KOMNaHUAMMK.

YT06bl OCTABaTLCA Ha BEPLUMHE yCrexa, KOMMNaHWAM NOCTOAHHO
HYXKHO CTaBWTb 6apbepbl /19 KOHKYpeHTOB. Hanpumep, BO BpeMeHa
NPOMBILLIEHHON PEBONOLMM CaMbIM NOMYAAPHbIM 6apbepOM KOM-
naHum 6bI10 OBNaZeHNe CpeACTBaMU NPOU3BOACTBA. Ecan y ogHoro
NpeAnpuATUA Bbl/l LUBEVHDBIV CTAHOK, @ Y KOHKYPEHTOB ero He 6bi/10,
TO /IMZEPOM Ha PbiHKe 06bI4YHO OCTaBasACb KOMMAHMA CO CTAHKOM.

Korga y 60/1blUMHCTBa KOMNAHWI NOABUANCL CTaHKW, 6apbepoM
ANA KOHKYPEHTOB CTa/n 3aBO/bl. KoMNaHWaA, KoTopas Moraa no3so-
AnTb cebe BNaAeTb M ynNpaBaAaTb 601bLIMM NPOVU3BOACTBOM C XOPO-
WO 06yYeHHbIMU COTPYAHUKAMMN N KOHBENepHOM 3P PEKTUBHOCTBIO,
W CTaHOBMNACh INAEPOM.

MMo3xe, KorAa y MHOrUX NpeAnpuUATUI NOABUANCL CBOW 3aBO-
Abl, 6apbepoM cTan AOCTyN K KanuTany. Ecam KoMnauum yaasanocb
NPpMB/EYL KanuTa Yepes NpoAaxy aKLuuin A NCNONb30BaTh 3aBOJ
B Ka4eCTBe 3a/10ra, OHa M BbIMrPbiBaaa Ha PbiHKe.

Korga cepuitHoe Npon3BOACTBO Ha4ano ycTynaTb MecTo UHGOP-

MalUMNOHHbIM TEXHO/I0TNAM, 6apbep0M CTan He AEHE){(HbIVI Kanutarn,
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a UHTe/NeKTyanbHbIM. ECn KOMNaHWA Bnagena naTeHTaMu U aBTop-
CKMMM NpaBaMu U MOr/1a NoMeLlaTb KOHKYpPeHTaM KOnMpoBaTb CBOM
TOBAapbl ¥ NPOLLECChl, TO OHa U NAMPOBana.

CerogHa B 3TOM BU/e bapbepa CTann NOABAATLCA TPeLMHbI. Bue-
paLlHKe NaTeHTbl TEPAIOT CBOKO LieHHOCTb. KoMnaHum ycTpouam Ye-
Xapa4y B MOCTOAHHOM FOHKe 3a MHHOBALMAMU. VICNoab30BaHWe NHTeN-
NeKTyabHON COBCTBEHHOCTY B KayecTBe bapbepa 411 KOHKYPeHLMK
CKOpee BpeAMT KOMMNaHuAM. Takue 6apbepbl MOTyT 3aMeANnTb POCT
3KOCMCTeMbl BU3HEeCa M He AaTb eMy npouBeTaThb. [IpuMepoM MoXKeT
cnywuTb pewweHve Apple Computers He pa3BuBaTh CBOIO OMepaLMoH-
Hyto naatopmy, B 0Tan4mne oT Microsoft, KoTopas noctynuna nHave.

30Ha 60eBbIX Ae/CTBMI CHOBa NepeMellaeTca. VIHTenneKTyanbHas
COB6CTBEHHOCTb, AOCTYN K KanuTany 1 NPOM3BOACTBEHHbIE BO3MOX-
HOCTU BCe eLle OCTAlOTCA BaXKHbIMU COCTABAAIOWMMM, HO NOABAALTCA
HOBaA Nperpaja A/1a KOHKypeHLn — 6apbep, KOTOPbI BO3BOAAT MO-
TpebuTenn B CBOEM CO3HaHMK, YTOObI OrpaanTb ceba OT NeperpyxeH-
HOCTW. BnepBble B NCTOPUM CaMblit MOLYHBIVi 6apbep B KOHKYpPeHLMK
KOHTPO/NIMPYETCA He KOMNAHMAMW, @ UX KAMeHTaMK. fluelikv B ronoBax

y notpebutenein onpesenstoT rpaHnLbl 6peH/0B.
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MATEHTbI

BAPBEPbI

B KOHKYPEHLMW

M3 MATEPUAIbHbIX
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ﬁ B MHTE/NINNIEKTYA/IbHBIE
N YWAN N3-N04

KOHTPO/IA
KOMMAHWN.
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BPEHA — 3TO
NHTYWUTVIBHOE
YYBCTBO
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K MIPOAYKTY, YCAYIE
ANV KQMEALIAL
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HOBOE OMNPEAE/NIEHVE BPEH/A

Y10 e Takoe BpeHA? ITO He peKnaMa v He I0roTUM, KOTOPble KOH-
TPONVPYIOTCA CaMOVi KOMNaHWe. bpeHa — 3TO MHTYUTUBHOE YyBCTBO
4e/I0BeKa, BO3HMKaloLLEee Y Hero no OTHOLLEHMIO K KakoMy-/1m6o npo-
AYKTY, yCayre uam KoMnanuu LeankoM. Jlloamn cosaatot 6peHabl, 4To-
Obl yNOpAA0UMTb CyLLeCTBYIOWMIA Xaoc. Ecam 6bl cnoBa 6peHd He cy-
L,eCTBOBA/IO, HAM CTOWU/I0 bl MPUAYMaTh €ro, NOTOMY YTO HU OAHO
APYroe C/10BO He OTpaXaeT BCIO CIOKHOCTb M 6OraTCTBO 3TON KOH-
uenuuun. EAMHCTBEHHOE CNI0BO, CXOXee MO CMbICNY, — «penyTaLmay».
Bawa nnyHas penytauymna. OHa, Kak 1 6peHz KOMNaHUW, HaXoAUTCA
BHe Ballero KOHTPO/IA. OTO He BallM C/10Ba, a TO, YTO dpyaue roBOPAT
o Bac. Jlyyluee, 4TO Bbl MOXeTe C/jeNaTh, — 3TO OKa3aTb HEKOTOpoe
B/IMAHME Ha Hee.

Ecnm 6peHA — 3TO MHTYWTMBHOE YYBCTBO Y€/I0BEKA, TO YTO XKe TaKoe
bpeHAMHI? B ABYx cnoBax: 3TO NOMbITKa KOMMaHWK CO3AaTb Hempe-
XOAALLYIO LLeHHOCTb, Y0BNeTBOPAA NOTPebHOCTH KaneHTa. PopMy /bl
ANA N3MepeHNA LIeHHOCTH bper/aa CIOXHbI, a Lie/lb 6peHAMHra f0CTa-
TOYHO MPOCTa: YAOBNETBOPATb KAMEHTa TaK, 4Tobbl 60/1bwe MoAel
npuobpeTanu 60/1buwe TOBapOB B TeYeHMe Kak MOXHO 60/1ee npodo-
JKUmeIbHo20 Nepuosa no 6o/1ee BbICOKUM LieHaM. Y bpeHauHra Takxe
eCTb CBOW KapMUYeCKuii 3akoH. Ecam koMnanua 6yaeT obelats 601b-
le, 4eM AenaTb Ha CaMOM fene, To ee 6peHA nocTpasaeT v 3pdekT
byaeT obpaTHbI: MeHbWwe Ntoael ByayT NOKynaTb MeHbWe NPOAYK-
TOB B TeYeHNe MeHee NP0/ KUMENbHO20 NEPUOAA U NO MeHbuel

LeHe. KoMnaHun Pa6OTaPOT Mo BOJ1€ CBOUX K/IMEHTOB.
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MouutaTb onucaHue u 3akasaTb

B MNDe

CMoTpeTb KHUry

ny‘-ILLIVIe UnNTaTbl U3 KHWT, 6ecnnaTHble rMaBbl U HOBUHKMU:

Bspocnbie kHuru: Q 9 [Npo3a: Q Q LeTtckune kHuru: 0 e
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