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Hocsawaemess moum mamepu, omuy u 6adyuixe.
Cnacubo, umo 6cez0a eepunu 8 meHs
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BBepeHue
[loyemy BeLi BXOAAT B MOy

K momenTy nepeesza B @unapenpouio B Mmapre 2004 roa foBapy Beitn yxe
yIMesl 6OJIBIION ONBIT PabOTHl B TOCTMHUYHON MHAYCTpyn. OH IOTydnI
crerieHb MBA B rOCTMHMYHOM X034JCTBE, CIIOCOOCTBOBAJI OTE/IbHON CETU
Starwood Hotels B 3amycke 6pena W™ 11 yripasiisin MuimapgaMu osia-
POB JI0XO/ja B Ka4yeCTBe KOPIOPAaTUBHOTO AMPEKTOPA PECTOPAHHOI CITY>KObI
Starwood. Ho xBaTuT KpymHBIX #en, pemna oH. EMy xoTenoch yero-to
IIOKOMITaKTHee, PeCTOpaHHOro 6usHeca, Hanpumep. Tak uto ['oBapy mepe-
exan B Ouazienpduio, YTOObI TOMOYb pa3paboTaThb U 3ayCTUTb HOBBIN
3KCKJIIO3VMBHBIN CTelK-Xayc mofi Ha3paHueM Barclay Prime.

Konnenumns 6p1a npocta. Barclay Prime momxken 6b11 cTath mydmnm
CTeJK-XayCcOM, KOTOPBIil TONbKO MOXKHO cebe IpeicTaBuTh. PecTopaH pac-
TI0/I0XKeH B ¢enieHe6eIbHOI YacTy neHTpa Puagenbuy, BX0OJ BbIIOXKEH
MPaMOpOM, OCBEIleHNE IIPUTIYLIEHO. BMECTO CTynbeB IOCTU OTABIXAIOT
Ha IUTIONIEBBIX [MBaHAX, PAaCCTaBIeHHBIX BOKPYT MPaMOPHBIX CTOMKOB.
B M3BICKaHHOM MeHI0 — OOJIBIION BBIOOP CBEXXMX MOPCKMX JI€/TNKATECOB,
B TOM 4NCJIe YCTpUIbl ¢ BocTouHOro u 3amagHoro mobepexbs U YepHas
UKpa, a TaK>ke KapTodenpHoe Iiope ¢ TprodeneM 1 MaaTyC, HONMaHHBIN
Ha KPIOYOK 1 32 HOYb OCTaB/IeHHBII cmyk60it FedEx nmpsamo ¢ Ansackm.

Opnako BeitH 3HaT: OHOI TOTHKO XOPOIIIEN €Ibl ¥ OTIMYHON aTMOCde-
PbI HEIOCTATOYHO. B KOHIle KOHIIOB, 3aKOH 6M3Heca — CO3/jaBaTh TO, YTO
CIemaeT pecTopaH 3aMeTHBIM Ha (one npyrux. Hemapom 6omnee 25% 3aBe-
IeHUII CTAaHOBATCA GAaHKPOTaMU B IIEPBBIII T'Of, a elje 60% 3aKpBIBAIOTCA
B TeUYeHJe TpeX JIeT CO THA OTKPBITHUS .

* o o
W — opuu us ¢pnarmancknx 6pengos Starwood Hotels, mpepmararomuuit ”HHOBALMOHHBIT

cepsuc. Hampumep, B 0JHOM 13 TaKUX OTeJIell MOTHOCTbIO AaBTOMATU3MPOBAHO yIpaBIeHMe
B HOMeEpe, B IPYTOM [IeliCTByeT MEHIO, II03BOJISI0IIee BHIOPATH TO /LU MHOE IIOCTeIbHOE Gebe.
30eco u 0anee — npumeuanus nepeso04uUKa u pedaKmopa, a maxice npUMeUaHus agmopa, co-
npososxoarusue nosecmeosanue. borvuuncmeo xe asmopckux npumeuanuii, cooepmrauux
CCOLIKU HA nevammbvle U UHmMepHem-ucmouHUKU, 8biHeceHvl 8 KoHey, Krnueu 6 pazden «IIpume-
HaHULY.
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PecTopaHbI TpOroparoT 1o pasHbIM Ipu4YMHaM. Pacxozibl BICOKM — Bce,
OT TapesioK JI0 TPYy/a, BIOKEHHOTO B IIPUTOTOBJIEH)E 1 NTOJA4y TOTO, YTO
HY>KHO TIOJIOKUTb Ha 3TY Tape/iKy, CTOUT HeMaso. A BOKPYT ITIOJTHO KOH-
KypeHToB. Ha Ka)xgioe HOBOe aMepuKaHCKOe OMCTPO B KPYIIHOM ropofe
BCer/la HalifleTcs MapoYkKa y>ke paboTaloINX 32 YITIOM.

Kak 1 6071bIIMHCTBO HEOOMBIINX KOMITAHUI, PeCTOPAHBI CTA/IKMBAIOTCSA
C OTPOMHOII TPO6IeMOIL: MM HafIo CTaTh y3HaBaeMbIMu. OmyO/1MKOBaTh
HeOO/IbIIYI0 3aMETKy O TOM, YTO OTKPBUICS HOBBII PEeCTOpaH, y>Ke Hefj0-
CTATOYHO; HAJIO ellle HAIMMCATD, II0YeMY €r0 CTOUT HOCeTUTD. Y KPYIHBIX
TOCTVHMYHBIX CeTeil, ITle paHee paboTas BeliH, eCTb IeHbI'Y Ha OOIIMPHYIO
peKaMy MM MapKeTHHT. Y peCTOPaHOB TaKMX CPEJICTB, KaK IIPABUIO, HET.
VIx ycniex 3aBUCHUT TONIBKO OT MHEHMA ITOCETUTEEN.

BeliH 3Ham: eMy HY>XKHO co3farh mymuxy. ®umagenbdusa Moxer mo-
XBaCTaTbCA JleCATKaMM JOPOTUX CTelK-XaycoB, 1 Barclay Prime gomken
4eM-TO BbIAeNuThcA. Hy)kHO HailTi N3IOMUHKY, KOTOpas CII0COOCTBOBAIA
OblI omyIeHnto, 4to 6peHs yHukaneH. Ho duro aTo Moxker 6biTh? Kak 3a-
CTAaBUTb JIIOJIell TOBOPUTH O PecTOpaHe?

A Kak HacyeT 4M3CTelKa* 3a CTO HO/IJIApOB?

OO6BIYHBIIT GUITN-YU3CTENK™ BCETO 3a YeThIpe-IATh 6AKCOB MOXHO KY-
INUTb B COTHE 3aKyCOYHBIX, OypPrepHBIX U InIjepuii mo Bceit Puanens-
¢y, [IpuroToBuTH €ro HecmoxHo. [TopexbTe CTElK Ha CKOBOPOE, TIOTIO-
XKUTE ero B IIPOOJITOBATYI0 OYJIKY, CBEpPXY Ha MACO HobaBbTe HeOOIbIIOE
KO/IMYECTBO PACIIABIIEHHOTO ChIPa MPOBOIOHE VM CHIPHYIO 3aIPaBKy
Cheez Whiz. [TonmyunTcsa BkycHbIl dacTdys. besycnoBHO, He M3bICKaHHASA
KYXHA.

BeltH mopymMam: OH CMOXKeT HpUBIeYb BHUMaHME OOIeCTBEHHOCTH,
IOJTHAB CKPOMHBIJ YM3CTeK Ha HOBbIE KY/IMHAPHbIE BBICOTBI I COOTBET-
CTBYIOIIVM 00Pa3oM yBelTN4MB €ro CTOMMOCTh. OH Havyas co CBeXKelcIIe-

%

YeHHOI Oy/104KY OpMOIIB™, CMa3aHHOI JoMalIHel ropunieii. JJo6aBun

TOHKO Hape3aHHYI0 MJealbHYI0 MPaMOPHYIO FOBAJMHY. A 3aT€M BKJIIO-

* o o o o o o
Yuscrelik, Tak>Ke U3BECTHBII KaK pumagenbGuilcKuit CTeiK, — BUJ, COHABUYA, COLEPIKALLIIT
TOHKO Hape3aHHBIII CTeIlK, O>KaPEHHBIII C TYKOM 1 ITOCBIITAHHBIN CBEPXY ChIpoM. IIpum. peo.

** TpaiMIMOHHBII, MUPOKO pactipocTpanenusiit B CIIA By creitka. [Tpum. ped.

4%
EY}'IKa us C)Z[O6HOI‘0 T€CTa Ha NMBHBIX TPOJKIKaAX C )IO6aB}'IeHI/I€M Macna. Ilenae'rcs{ "3 mecTu

JacTel TecTa, C/ICNJIEHHBIX BMeCTe Tlepef] BhIIeuKoit. ITpum. ped.
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Beepenue. Moyemy Bewiu BXOAAT B MOAY

Y11 B COCTAB KapaMe/lN30BaHHbIN NYK, O4MIL€eHHbIe TOMUIOPbI 3TUTHBIX
COpPTOB U TPOJHYIO IOPLIMIO CBIPHOTO KpeMa Tanef>kuo*. Komnosniuuio
3aBeplIajIy OYNILEHHbIE YePHbIe TPoQeIy U XBOCT aMEPUKaHCKOTO OMa-
pa, OTBapeHHBIN B KUIALLIEM Macye. A 4TOObI cfienaTh 6o eme 6onee
POCKOIIHBIM, BeilH pemni nofaBath ero ¢ MaleHbKO OYThIIOYKOI OX-
MaXK/IEHHOTO IaMIIaHcKoro «Brosa Knuko».

Peak1yis 6bl1a HEBEpOSTHOIL.

[Tonnpo6oBaB CIHABIUY, MOV OPOCUIINCH PACCKA3bIBATh O HEM APYTUM.
Koe-KTo Ipesnonoxmi, 4To OblTa HAaHATA CIelaTbHasA IPYIIIA «/I/IA pac-
IPOCTpaHEHM A HeJIeIIoN BBIAYMKMU O]} BUZIOM NpaB/bl». KTo-TO oT™MeTHII,
YTO COHJIBUY «JIe/ICTBUTE/IbHO HEBO3MOYKHO onucarhb. HukTo He MoXeT co-
€JMHUTD BCE 3TU MHIPEIMEHTDI, KaXK/Iblil 13 KOTOPbIX BENMKOJIETIEH TI0 OT-
IeTbHOCTY, YTOOBI IOy YM/IOCh HeYTO IpumnyHoe. KaskeTcs, 4To erb 30-
70TO». YUNTBIBasA CTOMMOCTDb CIH/BIYA, AHA/IOTVSA CIIPaBe//INBa: OH ObIT
TIIOYTH TAKMM >Ke JIOPOTMM, KaK 30/I0TO, TOJIbKO TOpaszo 6ojiee BKYCHbBIM.

BeiiH He IpOCTO cO3/jas ellle OfVH YM3CTENK, OH Halllesl TeMy Ji/id pas-
roBopa.

U aTo cpaborano. IIpumep CTOfONIAPOBOTO YM3CTelIKa OKa3alcsa 3apa-
sutenbHbIM. [ToroBopure ¢ mo6bIM nocetuteneM Barclay Prime. O uns-
CTeliKe, CKOpee BCEro, YIIOMAHYT, IaXke eC/M He 3aKasbiBasn. V gaxe ecnn
HMKOI/Ia He ObIIV B 9TOM PeCTOpaHe, TOXKe YIOMAHYT. TO COOBITHE, U CO-
ObITME HACTONBKO MHTepecHoe, 4To razetsl USA Today, The Wall Street
Journal u spyrue cpencTBa MaccoBoi MHGOPMAIVIY Oy O/IIKOBA/IN 3aMeT-
k1 o cauasuye. Discovery Channel cHan 151 cBoeit mporpaMMBl SIIM307,
«Jlyqmias efa Bcex BpeMeH 1 Hapo#oB». [1aBuy Bexxam, 6yayun B ropo-
Iie, 3aKasbIBasl ero. [laBup JlerTepman*™ mpuraacui med-nosapa Barclay
B Hbto-Vlopk, 4To6bI TOT IPUTOTOBUI My COH/IBUY Ha «BeduepHeM 1oy
¢ [TaBupiom JleTTepMaHOM». A IPUYVMHOI LIYMUXM, €€ USIOMIHKOIL, SIBTISII-
CS IPOCTO COH/IBUY.

[ITymuxa nmomora. Barclay Prime oTkpblics o4ty fecATb JeT Hasaj,.
HecMmoTps Ha BCe TPYAHOCTY, peCTOPaH He TOJIBKO paboTaeT 10 CUX 0P,

* Tanepxuo (Taleggio) — uTa/MbAHCKMUIL COPT MATKOTO APOMATHOTIO CHIPA, YACTO UCIIOb3YeTCs
B BbIIIEYKe, MACHON TaCTPOHOMMUY U canaTax. [Ipum. peo.

** IlaBup Maiikn JleTTepMaH — aMepUKaHCKIUIT KOMUK, TeleBeyluil, Tefe- U KUHOIPOJIIOCep.
IIpum. peo.
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HO 1 nponseraeT. OH 3aBOeBa/l MHOKECTBO HArpaji B 00/1aCTU MHYCTPUN
HNUTAaHUA U TOJ} 3a TOJJOM BXOAUT B CIMCOK JTyYIINX CTeliK-XxaycoB Pua-
menbdun. V 4To emje Ba)kHee, IIyMyxa IpuBea K ToMy, 4To Barclay Prime
BOILIETT B MOJLY.

Moyemy HEeKOTOpble NPOAYKTbI, MAEW U CTEPEOTUNBI
noBeJEeHWs BXOAAT B MOZYy?

CymecTByeT MHOXECTBO Belllell, BOIIemNX B MOAY. yKenTble 6pacnmeTs
Livestrong*. O6e3>xypeHHbII rpedecKkuit orypt. CTpaTerus ynpasieHUs
«[lecTb curm»**. 3anper Ha KypeHue. [J1eThl ¢ HUSKUM COfep>KaHMeM >KU-
poB. 3aTtem gueta ATKMHCA, «AreTa KO>KHOTO IIIsKa»™ 11 adXKMOTasK BOKpYT
IIPOAYKTOB C HU3KUM COJiep>KaHIMEM YITIEBOMIOB. ITomobHas guHAMMKA Ha-
6/mIomaeTcsa M Ha MECTHOM YPpOBHE, TOAbKO B MEHDIINX Macurtabax. Ka-
KOI7[—HI/I6Y)II> TPEeHa>XKePHBI 3aj1 CTAHOBUTCS MOHBIM MeCTOM. Vinu HoBas
LIepKOBb, UJIM CMHArora. Vnu upes mKkoabHOTro pe(bepeHuyMa.

Bce aTO mpumepsl conManbHbIX ANUAEMUI, CTyday, KOTAa IPOSYKTBHI,
UJieN U CTePEOTUIIDI IIOBeJIeH A BRIXOAAT B Hapoj. Bce HaumHaeTcs ¢ He-
60/IBIIIOrO Kpyra JINL, /1M OPTaHU3aL I M paclIpOCTPaHAETCA OT YeloBeKa
K 4eJIOBEKY, CJIOBHO BUPYC*™**. VIHOIja, KaK B C/Ty4ae CTOJO/IIApOBBIX UM3-
CTENKOB, KaK BUPYC, 3alIpe/Ie/IbHO Pa3OPUTEIbHBIN.

* OT aHII. ©OKUBYU CMIbHBIMY. CHIMKOHOBbIE 6Pac/eThl, BbITYIIeHHbIe BiepBble B 2004 TofTy C Iie-
b1 cOopa cpencTB A GoH/A TOMOIM OONBLHBIM PAKOM BelOrOHIINKa JIaHca ApMCTPOHTa.
Bckope cTany monynsApHeIMU BO MHOTUX CTpaHax. [Ipum. nep.

b «Iectp curm» — KOHIENINA YIIPaBI€HNA ITPOU3BOJCTBOM, CBOAAIIAACA K HeOﬁXOJII/IMOCTI/[

Yy dlIeH s KA4eCTBa BhIXOJO0B KaXK/I0r0 U3 POLIeCCOB, MUHUMM3AL UM e(DEeKTOB M CTATUCT-
9eCKMX OTK/IOHEHMII B OTIePal[IOHHON IeATeNbHOCTH. YPOBEHb II0Ka3aTe/ A KadecTBa MMeHY-
eTCs «ecTh curm». Ilpum. peo.

JIneta ATKMHCa [OITycKaeT ynoTpebaeHNe B MUY MHOKECTBA IIPOJAYKTOB, 3allpelieHHbIX
TIpY KJTACCUYeCKMX AMeTax: MACO (B TOM YICIe SKUPHOE), ChIP U IPYTie MOTIOYHbIE IIPOYKThI,
JKUPBI (pacTuTeIbHBIE Mac/Ia, MailoHes). biarogaps aToMy Xyzemomine <o ATKIHCY» He JUC-
MIBITBIBAIOT MIOCTOSHHOTO 4YBCTBA IONOJA.

«[Inera IO>xHOrO NIAKa», Ha3bIBaeMas TAKXKe «IIPe3UTEHTCKOI JUEeTO», T03BOJIAET MallMeH-
TaM ¢ OOJIBIINM JIMIITHUM BECOM YMEHbIINTb HATPY3Ky Ha cepaLe. [Ipum. ped.

%% o
MCHO}'I])SYH CZI0Ba «BUPYC», «BUPYCHDBIN», 51 UIMEIO B BUJY TO, YTO 3a4aCTY10 IIEPENAETCA OT OJ1-

HOTO Ye/I0BeKa K pyroMy. AHajIorus ¢ 3a60/IeBaHMAMM Y/IauHa, HO TOIBKO [0 OIIPe/ie/IeHHOTO
MOMeHTa. 3a60/IeBaHIs TaK)Ke IepefaloTCsl OT YeI0OBEKa K Ye/I0OBEKY, HO UMEIT OfHO KIII0-
4eBoe OT/IMYNe: INIAHNPYEMYI0 JUIMTeIbHOCTD 1eno4ky. OIH Ye/I0BeK JIErKO MOXeT CTaTh
HoCKTeeM MHPEKLMY, KOTOpask paCIPOCTPAHNTCS Ha HECKOIBKO YeIOBEK, a 3aTeM OT HUX
3aboieeT elle HECKONTbKO YelOBEK U TaK flaziee, MOKa OOMbIIoe KOMMYeCcTBO Miofieil He 6yaeT
NHPULMPOBAHO U3-3a CAMOrO IepBOro. Takue [IMHHbIE LEMOYKY, OJHAKO, NIMEIOT Maio
obmtero c mpoaykramu 1 ugesmu (Goel, Watts and Goldstein, 2012). JIroxu 9acTo ensTcs npo-
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XoTs IpUMepbl COLMAaNbHOTO 3apaXkeHNsl HaITH JIETKO, CO3[aTh 4TO-
1160 [eVICTBUTEIBHO MOJHOE HEIIPOCTO. Jlaske IOCTIe BJIOXKEHSI OTPOMHO-
o KOJIMYeCTBa JIeHeT B PeK/IaMy ¥ MapKeTUHT OYeHb HeMHOTVIe Pa3peKJIa-
MMPOBaHHBIE IPOAYKTBI CTa/IV OITY/ISIPHBIMMA. BOIBIINHCTBO peCTOPAaHOB
pasopsieTcst, 60IBLUIMHCTBO KOMIIAHWIT 3aKPbIBAETCs, @ OOMBIINHCTBO 00-
1IeCTBEHHBIX ABVDKEHWIT He B COCTOSIHMM HAabpaTh 060pOTHI’.

Tax moyemy >xe HeKOTOPbIe TPOAYKTHI, MK VM CTEPEOTHIIbI TI0BEJeHIS
PacIpoCTpaHAIOTCS, & APYTHe YXORAT 6eccIeHO?

OpHa M3 IPUYMH, TI0 KOTOPOI IPOJYKTHI ¥ UJjeU CTAHOBSTCA IIOIY-
JISIPHBIMI, B TOM, YTO OHJ Ha CAMOM JieJie Ty 4lile aHaioroB. OOBIYHO MbI
npeano4ynTaeM 6oyee NpocThie B MCIOTb30BAHNM CANIThI, 6oee addek-
TYBHbIE JIeKapCTBa, MCTUHHDIE, a He JIOKHbIe Hay4Hble Teopun. IloaTo-
MY, KOTZia IOSIB/ISIeTCS HEYTO NPeOCTaBsolee O0/Iblie BO3MOXKHOCTEN
VI JTydlle paboTaloliee, TIOfH, CKOpee BCEro, Mepek/Modarcs Ha Hero.
BcroMHuTE, KAKMMU MAaCCUBHBIMY OBUIM PaHbILe TeIEBU3OPbI M MOHU-
TOPbI KOMIIBIOTEPOB, KAKMMU TsKeIBIMU U TPOMO3IKMMM: YTOOBI HOJ-
HSATH TAKOJI 110 JIECTHUIIE B KBAPTUPY, HY>KHO OBI/IO IPOCUTD O IIOMOIIN
Ipy3eit (MM pUCKOBATh HOTAHYTh ciyHy). OZHA U3 IPUYNH IONMY/IAP-
HOCTH IUIOCKMX 9KPAHOB B TOM, YTO OHM jydlne. Majo TOro, 4To y Hux
0O/blas AUaroHab, TaK OHY 1 BeCAT MeHblile. HeyauBuUTeNbHO, YTO OHM
IOy /IAPHBIL.

Jlpyras nmpu4mHa pacIpoCTpaHEeHNs IPOAYKTOB — IIpMBJIeKaTeTbHAs
IieHa. BriojHe 3aKOHOMepPHO, 4TO GONBIIMHCTBO /TIOfEI MPEATIOYNTAIOT
IIATUTh MeHbllle, a He Oojblre. Tak 4TO, €C/IM COPEBHYIOTCS [iBa OY€Hb
IIOXOXVIX IPOAYKTA, 3a4aCTyI0 MOOEXaeT TOT, 4To feliesye. Ecnu komma-
HIIS B [[Ba Pasa CHIKAeT IeHBl, 3TO, KaK IPaBIUJIO, BTN IMBAET IIPOHAXKIL.

Pekama Takyxe urpaet 60npinyio ponb. [loTpebuTennu JOMKHBI y3HATD
0 4eM-TO, IIPeX/ie YeM CMOTYT KynuTb 3T0. Hecny4aitHo cunrtaercs: yeM
Oo7Iblile TOTPATHUIID Ha PEKTaMy, TeM OOJIblIile IIIAHCOB, YTO TOBAP CTAHET
HONY/IAPHBIM. XOTUTE, YTOOBI TI0AM ey 607blile 0BoIelt? Broxute 6071b-
1lIe CPEfICTB B peK/IaMy, Ballle obpallieH1e YCIbIIINT MHOTO /TI0fel, X OHM
HOMYT U KYIAT OPOKKO/N.

TYKTaMIU ¥ UAEAMMY C [PYTYIMU, HO BEPOATHOCTD TOTO, YTO OJVH Ye/IOBEK CO3/IaCT Ype3BbIuaii-
HO JUIMHHYIO 1|elI0YKY, HeBenuka. [To9ToMy, KOrjia s TOBOPIO, HalpyuMep, 4To X obecreynt
uziee BUPYCHOE PacIpoCTpaHeHue, 1 MMeI0 B BUJY, 4T0 X CO3/IacT Ty 4IlIie YCIOBUA /1S Hepe-
Hauyt MHGOPMALIMI OT OJLHOTO Ye/I0BeKa K [PYTOMY, He3aBUCUMO OT TOTO, HACKO/IBKO /IMHHOIT
MOy YUTCS LETOYKa VTN KaKuM Oy/ieT ypOBEeHb «3apaskeHNs» BCETO HaceneHus. [Ipum. aem.
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OnHaKo XOTb KaueCTBO, LieHa 1 peK/IaMa CIIOCOOCTBYIOT YCIIeXy PO YK-
TOB U UJIeli, BCETO OHM He 00bACHAT. BosbMeM, K IpuMepy, iBa 3aMeda-
Te/IbHBIX aHIJIMIICKUX IMEHH /A fieBoueK — OnusuA n Posann. Onusus
B IIEPEBOJE C IATBIHM — «O/IMBKOBOE IEPEBO»; M BBISBIBAET aCCOLMALINI
C IIJIOOPOAYEM, KpacoToli 1 MupoM. Po3anu nmeer naTuHCKue u GppaH-
IIy3CKVie KOPHY U IIPOMCXOAUT OT C/I0Ba «po3ar. Ob6a MMEeHM OfMHAKOBOII
IIVIHBI, 3aKaHYMBAIOTCA Ha TJIACHBIE, IMEIOT YI0OHbIE ¥ MMJIble aHI/INII-
cKue npousBopHble. Ka>k/iplii rof; ThICAYM MaslblIleK TaK U Ha3bIBaIoT.

Ho ecnu cpaBHUTD KONMMYECTBO II0fiell, HOCAIMX TO MY MHOE UMH, BbI-
sacHutcs, 94To Onuus npeobnaznaet. ITouemy tak? K npumepy, 8 2010 rogy
6b1710 3apeructpupoBano noutu 17 000 Onusuii, pogusmmxcs B CIIA,
u TONbKO 492 Posanu. B camom pene, HecMOTps Ha TO 4TO UM Posanu
OBbIJIO JOCTATOYHO PACHpPOCTPAHEHHBIM B 1920-X, OHO HMKOTIZA He HOMIY-
4aJio TOJ OLIEJIOMUTE/IbHOI IONYIAPHOCTHY, KOTOPOI HefJaBHO JIOCTUIJIO
umsa OnuBuA.

ITpn nmombiTKe pazobparbcs, moyemy umsa OnuBus 6omee MOMYIAPHO,
IpUBLIYHBIE OOBbACHEHN A, HAIIPYMep KauyecTBO, IieHa 1 peK/laMa, He I0-
MoryT. Heb3s ckasarh, YTO KaKoe-TO 13 MIMEH «Iydlllie» Ipyroro; o6a bec-
I/IaTHBIE, TAK YTO PasHMUIA B IleHe He MellaeT. Takke He IPOBOJUIACDH
peKIaMHasA KaMIaHus, yoexx1arollas Ha3pIBaTh fodyepeit OnnBusA, HUKTO
CO BpeMeH ITOKeMOHOB He HaMepeBascs CIeaTh 3TO MM BOXK/e/IeHHBIM.

To >xe camoe MOXXHO cKasaThb U 0 Bujeo Ha YouTube. Pasuuiip B nene
HeT (MOYXHO 0eCII/TaTHO CMOTPETb YTO YTOJHO), ¥ TOJIBKO HeOO/IbIIIOe KOTIV-
YeCTBO POJIMKOB MOJTy4YM/IN PEeKIAMHYIO MY MapKeTUHTOBYIO PaCKPYTKY.
Ho xoTs HekoTOpBble BUJIeO pasMBITHL U He B OKYCe, CHATHI TI0OMTeIeM
Ha HeJJOPOryI0 KaMepy M/IU MOOU/TbHBIN TeeOH, OHY 00/TaJal0T BBICOKOII
LIEHHOCTBIO, & OO/IBIIMHCTBO BUPYCHO PaclpOCTPAHN/INCh B UHTEPHETE.

VTak, HU Ka4eCTBO, HY CTOMMOCTD, HI peK/IaMa He 00bSCHSIOT, TI0YeMy
OIHO MM TIOIIYJIIpPHee JPYToro VI IIodeMy Kakoe-To Bupeo Ha YouTube
nosydaeT 00jbllle IPOCMOTPOB. UeM ke Torga 9To 00bACHUTD?

epenaya coLnanbHOro onbiTa

JTiopu mo6AT KenuTbcs MHPOpPMALNeil — MCTOPUAMY, HOBOCTAMU —
¢ okpyxamomumu. Orciofa 6epyTcsa 06mecTBeHHOe MHEHME U TMYHbIe
pekoMeHpanuu. Mpl pacckasblBaeM APY3bsIM 00 OTIMYHBIX MeCTax IS
OT/bIXa, 60/ITaEM C COCEISIMM O BBITOZHBIX NPENIOKEHNAX 1 CIIeTHIYA-
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€M C KOJIJIeTaMJl O BO3MOXKHBIX YBOTIbHEHMAX. MBI IMIIIEM B CETY OT3bIBBI
o ¢unbMmax, genumcs cryxamu Ha Facebook 1 moctum B Twitter Brewarie-
HYIS1 O TOIBKO YTO MCIIPOOOBAaHHBIX perienTax. JIroay ooMeHnBaoTCs 6omee
geM 16 000 croB B enb?. Kaxxziplit yac Beetcs 6omee 100 MUIIMOHOB pas-
TOBOPOB 0 OpeHax’.

Ho >xuBoe obuieHne n Mu4yHble peKOMEHAALNY — He IMPOCTO 4acTO
BcTpevatomuecs sipaeHnsa. OHu o4eHb BaXKHBI. To, 4TO IpyTrue paccKasbl-
BAIOT, IUIIYT HAM B IMUCbMax ¥ SMS-coo0lieHnax, BO3AENCTBYET Ha TO,
YTO MBI JyMaeM, 9YUTaeM, IIOKyIlaeM U JenaeM. Mbl 3aXO0guM Ha CaliThl,
KOTOpbI€ IOPEKOMEH/I0Ba/IM HAalll) COCENV, YMTaeM KHUTU, O KOTOPBIX XO-
POILO OT3bIBA/INCh HAIlIVM POJHBIE, ¥ TONOCYeM 3a KaHIUIATOB, KOTOPBIX
HOJIep>KMBAIOT HALIY APY3bs°®. JINYHbIEe peKOMeHAAL MY — OCHOBHOII (haK-
Top BnuAHUA Ha 20-50% Bcex pelleHNI 0 HOKyIKe'.

CregoBaTe/bHO, 001IeCTBEHHOE MHEHVIe MHOTO 3HA4NT /I TOTO, YTOOBI
IPOAYKTBI, UJie U CTEPEOTUIIb IOBE/IEHM 3aBOEBaNIN IONYIAPHOCTD.
JIn4Hble peKOMEHAAUY KIMEeHTa IPUBOJAT K yBeTMYE€HUIO JOXO0/a PECTO-
pana Ha 200 mommapos®. [1ATN3Be3MOYHEIN OT3bIB HA WWW.AMmazon.com
npuHeceT Ha 20 TPOJAHHBIX KHNT 60JIbIIE, YeM OLleHKA B OJHY 3BE3J04KY’.
BepoATHOCTD TOTO, YTO Bpauy Ha3Ha4daT HOBBII Ipeapar, BO3PAcTaeT,
€CJIN €To >Ke HasHayvaloT uxX Koyern'. JIltony ckopee 6pOCAT KypUTb, €C/n
Opocunm ux Apysbs, U flaxke HabepyT Bec, eC/IM UX APY3bs PACIONHE0T' .
Ja, TpaguIoHHAA peKaaMa IPUHOCUT NOb3Y', HO IMYHbIe PeKOMEeH/ ja-
LM, TIO/Ty4eHHBIe OT BAIIET0 OKPY)XXEeHMs, paboTAI0T 110 MEHbIIell Mepe
B JIeCATbh pa3 6onee a¢pPeKTUBHO.

JInunble pekoMeHpauuy 3pPeKTrBHee TPAJUIVOHHON PeKIaMbl
10 IBYM OCHOBHBIM IIpM4yMHaM. Bo-niepBbIX, oHM yOenuTenbHee. Pexnama
0OBIYHO ITOKA3bIBAET, YTO NIPEACTAB/IAET COO0I TPOAYKT. Bee MbI ctblanm
PeKOMeH/Ial[ MM CTOMATOJIOTOB (B AMepUKe JIeBATepO U3 IeCATI PEKOMEH-
nytot Crest*) nam 3asBeHNe, YTO HUKAKJe IOPOLIKN He C/Ie/IAl0T BaIly
opexny unie, 4eM Tide.

Ho mockonbKy pekyaMa Bcerjla yTBep>KHaeT, YTO NaHHBIN NPORYKT
CaMblil Ty4LINIi, OHA He 3acTy)KMBaeT JoBepus. Bbl mpencrasnsere cebe
peKIaMy, B KOTOpPOJ TOBOPMIOCH Obl, uTo Crest IpeAno4YnTaeT TOMbKO
OZIVIH U3 IeCAATU CTOMATO/I0T0B? VI 4TO YeTBepo U3 OCTABLINXCS AYMAIOT,
4ro Crest MOCTY>XUT IPUIMHON pa3pylleHus 3y6oB?

* Crest Whitestrips 3D White — or6ennBaroiiue monocku s 3y6oB, pefHasHaYeHHbIE /IS
JOMAIIHETO UCIIONb30BaHMs. [Ipum. ped.
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OxHako HalM [py3bsi, KaK IPaBIUIO, IPSIMO TOBOPST HaM mpaBay. Ecin
OHU AyMaloT, 4To Crest Xopolun, oHM Tak 1 cKaxyT. Kak u 1o, uto y Crest,
[OIYCTUM, HEIPUATHBIN BKYC MY OHM He oTOenmBaioT 3yObnl. Hamn
APY3bs OOBEKTUBHBI I UCKPEHHY, BOT II0YeMY MBI CKJIOHHBI JOBEPSThH
VIMEHHO VIM.

Bo-BTOpBIX, TMYHBIe PEKOMEH/ALINI HOCAT Lie/IeHAllPaB/IeHHBI Xa-
pakTep. KoMmaHum mpITaloTcsi peKIaMupoBaTh CBOI TOBap, YTOOBI HO-
JIy9UTh MaKCUMaJIbHOE YNC/IO 3aVHTePeCOBAaHHBIX KIMEHTOB. BosbMeM
KOMIIaHNIO, Ipofaomlyio 1bDk1. CKopee BCero, TeleBU3NOHHAs PeKIaMa
BO BpeMs Be4epPHMX HOBOCTE OKaXkeTcs He 0c000 apdekTnBHOI: 60/Ib-
IIMHCTBO 3pUTe/Iell He KaTaeTcs Ha JIbDKaX. Tak YTO KOMIIaHMS MOXeT
PasMeCcTUTb peK/laMy B JIbDKHBIX JKypHa/IaX MM Ha 0OpaTHOI CTOpOHe
OM/IeTOB Ha TMOABEMHMK K IIONY/ISIPHOMY CKJIOHY. VI XOTS TaKoit MOAXOX
OTpa’kaeT CUTyauuio (Te, KTO BUAUT peKIaMy, M00AT KaTaTbCs Ha JIbI-
Xax), KOMIIaHWs OyIeT 3psi TPATUTD AEHbIM, HOTOMY YTO MHOTVIM HOBBIE
JIBDKM He HY>KHBL

JIndHble peKOMEH ALV, HALIPOTHB, HAaIlpaB/IeHbl HA 3aMIHTEePECOBaH-
HYIO ayfuTopuio. Mbl He fjeIMMCs HOBOCTSAMMU VM PeKOMEHAALMAMMU
co BceMM, Koro 3HaeM. CKopee, MBI IIOfIe/IMMCS C TeMU, KOMY, 10 Hallle-
MY MHEHMIO, MHTEPECHO IONTY4UTh JaHHYI0 MHPOpManuio. Mbl He OyeM
paccKaspIBaTh APYTY O HOBOII Tape JIBDXK, eC/IM 3HaeM, YTO OH He JTIOUT
npDKU. MBI He 6y/ieM pacckasbsiBaTh APYTY, Y KOTOPOTO HET [ieTeil, Kak
Jydllle MEHATb MOATY3HUKI. JINIHbIe peKOMEH/JallNy Halle/IeHbl Ha Tex,
KTO JIeICTBUTE/bHO 3aMHTepecoBaH. HeyauB1UTeIbHO, YTO K/TMEHTHI, IPH-
IIefIIMe IO PeKOMEH/JallMM py3ert’’, MHOTO TPATAT, OBICTPO HeIaioT BbI-
60p U B 1Ie/IOM IIPUHOCAT OOJIbIIIe TPUOBIIN.

OnyH BeNMKOJIENHBII IPUMep TOTO, KaK JMYHble PeKOMEHIALNN yBe-
JIMYMBAIOT HOIIY/IIPHOCTD TOBApa y L{e/IeBOIi ayJUTOPUM, 51 TIOTYUN/T He-
CKOJIbKO 7leT Hasag. ITo moyte. O4yeHb 4acToO U3/aTeNbCTBA OECIUIATHO IPH-
ChUTAlOT MHe KHUIM. OOBIYHO OHY CBSI3aHBI C MAPKETVMHIOM: M3[JaTe/IbCTBO
HaJieeTcsl, 4YTO eC/IM AAcT MHe OeCIIaTHYI0 KOIINIO, TO 5 ITOe/II0Ch MH-
dopmanmeit o CBOUMU CTY/ieHTaMu (a OHY BIIOC/IEACTBUY KYIIAT MHOTO
9K3EMIIISIPOB).

Ho HeckonbKo j1eT Hasajj OfjHa KOMIIAHUA Ce/ana Koe-4To apyroe. Ona
Ipyc/Iana MHe IBa 9K3eMIIIsIpa KHUTH.

S TaK HOHMMAI0, YTO HET CMBIC/IA YUTATh BTOPOII 9K3eMIULAP, €/ Hep-
BBIII y)Ke IIpounTaH. V3gaTenu craBuayu MHy Lenb. K kHure onn npu-

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a



http://www.mann-ivanov-ferber.ru/books/paperbook/contagious/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=%D0%97%D0%B0%D1%80%D0%B0%D0%B7%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9

Beepenue. Moyemy Bewiu BXOAAT B MOAY

JIOXKWIN 3aIIUCKY C 0OBACHEHMEM, TI0YEeMY, 110 IX MHEHMIO0, KHIUTA [T0/Ie3Ha
MOUM CTyJeHTaM. Takke OHUM OTMETU/IN, YTO NPUIATAIOT ellle OfVH K-
3eMILIAP, YTOOBI I MOT MOMIEIUTBCA C KOJUIETOJf, KOTOPOMY KHUTa OyzeT
MHTEpecHa.

BoT kak 1MYHbIe peKOMEH/AIIMM CTIOCOOCTBYIOT YBeINYEHNIO IOy JIAP-
HOCTM TOBapa B ILIe/IeBOJT ayAUTOPNI. BMecTo TOro 4T06bI MOC/IaTh KHUTY
BCEM M KaXKJIOMY, M3JIaTe/IN IPUBJIEK/IN MeH:A U IOJOOHBIX MHe UM TaTeelt,
Y IPOAYKT pacIpoCTpaHMIICA Cpefu LiefieBolt ayauTopun. Kaxxapli momy-
JaTe/b JBOVIHOI PacChIIKY IIPOI/IETCs IO CBOMM IMYHBIM CBA3AM, HalifieT
4e/I0BeKa, KOTOPOMY KHITA HY>KHa, ¥ IOfIe/IUTCA €lo.

NCTOYHUK IMYHbBIX PEKOMEHAALINIA

A 3HaeTe, 4TO JIy4llle BCETO B IMYHBIX peKoMeHAanuAx? OHU JOCTYIIHBI
BceM. OT Komnanmii u3 peritunara Fortune 500, cTpeMAIMXCSA yBETNIUTD
MPOJAXXY, O PECTOPAHOB, JKENMAIMX 3aIIOTHUTD CTONUKNU. OT HEKOM-
MepYeCcKMX OpTaHM3aINIL, IIOMOTAIOIINX OOPOThCA C OXKMPEHUeM, JI0 Ha-
YMHAIONIVX IIOTMTUKOB, CTPeMAIIXCA ObITh M36paHHBIMU. JIMYHbBIE pe-
KOMEHJALIMN ¥ YCTHAsA peK/laMa CIIOCOOCTBYIOT MOIYIAPHOCTI. JINdHbIe
pPeKOMeH/Ial[ Y IOMOTAIOT fAa’ke B2B-KoMIaHMAM MONTY4YNTh HOBBIX K/IM-
€HTOB ITOCPEJICTBOM y>Ke CyIlecTBYIomux. VI aTo He TpebyeT MIIMOHOB
IIOTapoB Ha peknamy. Hy>Ho mpocto moOyauTh niopeit fenntbca nHdop-
Maljuen.

Bompoc B TOM, KaK 3TO CJie/aTh.

OT cTapTamnos [0 CTapIeTOK — BCe NMPUHSANN COLMATbHbIE CeT KaK
BO/HY 13 Oypymero. Facebook, Twitter, YouTube u mpoune paccmarpuba-
I0TCS1 KaK CIIOCOObI pa3BUTHA (OITIOBMHTA Y IPUBJIEYEHIS TIOTPeOUTeNeit.
Toprosble Mapkyu pasMeIIalOT PeKIaMy, PaCCUMTHIBAIOIINE Ha YCIIEX MY-
3BIKAHTBI — CBO€ BUJI€0, HeOOIbIIINe KOMIIAHUN PAcCKa3bIBAIOT O CBOEII
pabore. KoMmanuu ne3yT BOH U3 KOXM, YTOOBI BCKOYUTb Ha MOHOXKY
OTBHE3)KAIOIero BaroHa MapkeTuHra. Jloruka ouenp npocra. Ecnu onn
CMOTYT MOOYUTD JTIOfiell TOBOPUTD O CBOEI UJiee MU e/IUThCS CBOUM
KOHTEHTOM, OH HaUYHeT BUPYCHO PACHpPOCTPAHATLCA Yepe3 COIMaNbHbIe
CeTy, IPMHOCA MIHOBEHHYIO ONY/IAPHOCTD IPOAYKTY VIIN HJiee Ha BCeM
Iy T CIefIOBAHMAL.

Ho npu TakoMm mopxofie ecTb /iBa Ba)KHbIX MOMEHTA: KOHI[EHTpaLMs
U UCTIO/THEHME.
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Ilomorute MHe, OTBETUB Ha IPOCTOIT Bompoc. Kak Bbl cunTaere, Ka-
KOl IPOLIEHT IMYHbIX PeKOMEeHJaluil MCXOAUT U3 MHTepHeTa? VmeeT-
cs1 B BUZLY OOZITOBHS B COLIMAJIBHBIX CETAX, 0/I0TaX, 97IeKTPOHHON MOYTe
U JaTax.

bonpmmHcTBO nropeit HaspiBaroT 50 mim 60%. HekoTopele faroT maxke
cBoie 70%, a KTO-TO lyMaeT, YTO HAMHOTO MeHbllle. 3aZiaBasi 3TOT BOIIPOC
COTHAM CTYZIEHTOB U PYKOBOAUTeNel, A BBIACHUI, YTO CPeJHUII OTBET —
okoyo 50%.

W sTo noruuHo. B KOHIle KOHIIOB, COIMA/IbHBIMI CETSAMI B IOC/IeJHEE
BpeMs Ka>XK/IblJl JeHb II0Tb3YI0TCs MUJUIVOHBI Tofei't. Muinnapasl eny-
HUI] KOHTEHTa PacIpOCTPAHAITCA eXXeMeCAYHO. ITU TeXHOIOTUY Janu
BO3MOXXHOCTb OBICTPO 1 NPOCTO eNMUTHCSA MHGOPMALVel ¢ MMPOKOI
TPYILION TIOfEN.

Ho 50% — HeBepHBII OTBET.

CoBepIlleHHO HEeBEPHBIIL.

Ha camowm pene ato 7%. He 47, He 27, a Bcero 7. VccnepoBanue, IpoBe-
nennoe rpynnoii Keller Fay, cBupieTenbcTByeT: TOMbKO 7% MMYHBIX PEKO-
MeHJalMil ICXOMUT U3 MHTepHeTa".

BonbUIMHCTBO /TI0fell OYeHb YAUBIAIOTCSH, KOTAA Y3HAIOT 00 3TOM.
«CnUIKOM Majo, — IPOTECTYI0T OHU. — MBI IPOBOAMM OTPOMHOE KO-
JINYeCTBO BpeMeHM B MHTepHeTe!» VICTMHHO Tak: B MHTepHeTe NPUATHO
nposecTy BpeMsA. I1o HeKOTOpPBLIM OlieHKaM, B CpefiHEM OKOJIO IBYX 4acOB
B ieHb'’. Ho MbI 3a0bIBaeM, 4To elije 60/blile BpeMeHY, IPYMEPHO B BOCEMb
pas 6orblile, TIOAM IPOBOAAT BHE CeTH. Y HUX HAMHOTO OOJIbIlle BpeMeH!
/151 PeasIbHOTO OOIIeHM .

MpbI Tak>Ke CKJIOHHBI IlepeoljeHMBaTh JIMYHble MHTepHeT-peKOMeHia-
LMY, IOTOMY 4TO MX jierde oTceguThb. ColnaabHble CeTU 00eCIeYNBaOT
ynoOHBIe CIIOCOOBI A1 MyONMMKaLMy KIUIOB, KOMMEHTapyueB U APYTUX
MaTepuajoB, KOTOPbIMU MbI fiennuMcs. [loaTomy, IMAAA Ha HUX, MBI IIPO-
HMKaeMcs MX 3HA4MTe/TbHOCTbI0. HO MBI He MOXKeM OLIEHUTb pa3TOBOPbI
BHE CeTH, KOTOpble IIPOLI/IN 3a TO K€ BpeMs, IOTOMY UTO Yy Hac HeT TaKoll
BO3MOXKHOCTH. Y Hac HeT 3amuceil mocneobemennoin 6ontosam co Cpbio-
3aH MM pa3roBOPOB ¢ THMOM, IPONMCXOAIINX, IIOKA MBI OKIJlaeM feTell
¢ 3ausaTuit. Ho atu HeynoBuMble 6eceibl Bce paBHO OKa3bIBAIOT OOJIbIIIOE
B/IMsIHME Ha Hallle IIOBEeH e,

XoTsA MHOTHE YBepeHbl, 4YTO JMYHble peKOMEeHJalMi U3 MHTepHe-
Ta CUJIbHee BIUAIOT Ha JTI0Jel, 9TO He Bcerjga Tak. KoHeYHO, B OH/IaliH-
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PasTOBOPBI MOy Obimb 6K/NH04eHbl MHOTYE. Bellb TMYHBIN KOHTAKT OCY-
I[eCTBIIACTCA, KaK IPABUJIO, OfVMH Ha OJVIH M/IV CPeiy HeOOIbIIOi KOMIIa-
HUM, @ CPeJHNII TBUT 111 0OHOB/IeHMe cTaTyca Ha Facebook jocTynHbl fie-
cATKaM nonb3oBatesneir’. Ho He Bce OHM 1e/ICTBUTE/NBHO YBUAAT KaXKI0€
coobuienne. JIlofy HACTONBKO 3aBa/leHbl OH/IANH-KOHTEHTOM, YTO y HUX
IIPOCTO HET BpeMEeHM YUTATh Ka>kK/[blil TBUT, COOOIeHe NIV OOHOB/IEHME.
Hanpumep, 6bIcTpoe yIpaXkHeHUe CPeiyi MOMX CTYAE€HTOB II0Ka3aJI0, YTO
B COLIMA/IBHBIX CeTAX MeHee 10% Apys3eit OTBEYAIOT Ha pa3MelleHHYIO MH-
dopmanmio. bonpmmHcTBO coobmiennit B Twitter untaeT eme MeHblnee
KO/INYeCTBO JIIofiell. PasroBopbl OHMAalH M02ym OXBaTUTD O0/Iee MUPOKYI0
ayIUTOPUIO, HO, YYUTbIBAsA ITTyOUHY TMYHOTO OOLIEHNUA, MHEHNUE O TOM,
4TO COLMA/IbHBIE CeTV — JIYYIINii CII0co6 MpOABIDKeHNA NHbOpMaLuy,
COMHMUTEJIBHO.

Takum o6pasom, BOT nepBas mpobneMa, CBA3aHHAA C AXMOTaKeM BO-
KPYT COLMA/IbHBIX CeTell: IOV CKIOHHBI MTHOPMPOBATh BaXKHOCTD JINY-
HBIX peKOMEH/aIlNi1 6He CeTH, XOTsA MMYHOe oblLIeHNe 6o/lee paclpocTpa-
HEHO 11, BO3MOXKHO, Take 00/iee BIMATENbHO, 4eM ceTeBoe'®.

Bropas mpob6nema B Tom, yTo Facebook u Twitter — TexHomorumu,
a He cTparerny. MapKeTIHT «U3 YCT B yCTa» pe3y/IbTaTUBEH TOTbKO TOT/a,
KOTJIa JIIOM Ha caMoM Jienie ToBopAT. COTpYAHMKY cdepbl 3ApaBoOXpa-
HeHMA MOTYT eXe[jHeBHO mucathb B Twitter o 6e3omacHoM cekce, HO, ec/u
HMKTO He IepefaeT ux MHPOpMaumio, KaMIIAHNA OTepInuT Heypauy. I1y-
onukanus Ha crpannie Facebook wnm TBUT camu 1o cebe He 03HAYAIOT,
4TO KTO-HMOY/b 0OpaTUT Ha HUX BHMMAaHUE VIIN NOAeNUTCA uMu. 50%
Bujieo Ha YouTube nmeer Menbine 500 mpocmoTpos. Tornbko 0,3% nomydaer
6onee 1 Mmunnona®.

YTOO6BI MICIIOTTH30BATh BCE BO3MOYXHOCT, KOTOPBIE TPEJOCTAB/IAIOT /INY-
Hble PEKOMEHZAL[M! B MHTEPHETE M/IV BHE CETH, HeOOXOAMMO ITOHMMATD,
II0YeMY JIIOY TOBOPAT O 4eM-TO 11 I0YeMy HeKOTOpbIe Bely 00CyKAaloTcsa
Oorblile U PacIpOCTPAHAIOTCA upe, YeM apyrue. [lcuxonorusa obmeHa.
Hayka o mepegade coImaabHOTO OIIBITA.

B cnepyrommit pas, korga OyzieTe o61IaThCA Ha Be4epUHKe VIV TOTijjeTe
IePEeKyCUTh C KOJUIETO¥, BOOOpasuTe, YTO CU/ALIASA HAa CTEHEe MyXa IIOf-
CTyIIMBaeT Balll pasroBop. Bel MoxeTe 3aKOHUUTD 00CY>KeHIIeM HOBOTO
bubMa nm crleTHelt o Kojere. Bel MoxkeTe 0OMeHMBAThCA paccKa3aMu
06 OTITyCKe, yIIOMAHYTb Ybero-To pebeHKa MJIV IT0XKa/I0BaThCs HA HeOObIY-
HO TEIUTYIO TIOTOfY.
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IToyemy? Bbl MOr/IM roBOPUTH O 4e€M YTOfjHO. ECTh MMJITMOHBI pa3iny-
HBIX TeM, JJiel, Belllell ¥ UCTOPMIL, KOTOpbIe BbI MOI/IN 06CcyauTh. Ilouemy
BBI BOOOIIle TOBOPMIIN O TOM, a He 06 aToM? [ToyeMy MMEHHO 3TU UCTOPUS,
KVHO MM KOJIJIETa, a He Ipyrue?

HekoTtopble icropunu 60ee 3apasuTe/nbHBbI, @ HEKOTOPBIE CITYX!U VIMEIOT
MHQpEeKUVOHHY0 pupoxay. OnpeneneHHbI NHTEPHET-KOHTEHT PacIpo-
CTpaHAETCA BUPYCHO, a APYTroil MHpOpMaIeil HUKTO He IHTEPeCyeTcs.
HekoTopble mpoyKThl IOTY4YalOT XOPOIIINE OT3bIBB, a PYTHe He YIIOMU-
HatTcA coBceM. [Touemy? Uro mpuBOAUT K TOMY, 4TO 00 ONpee/IeHHbIX
IPOAYKTaX, U/IesX M IOBeJeHN TOBOPAT OO/IbIIIe?

Bot 06 aTOM 1 HanMcaHa JaHHAsA KHUTA.

PacnpocTpaHeHO MHeHUe, YTO J/IsI TNYHBIX PEeKOMEH/ALNIT HY)KHO IPO-
CTO HATU MPaBUIbHBIX miofeli. HekoTopsle mogu mpocto 6omnee BIu-
ATeNbHBI, yeM apyrue. Hanpumep, B kHure «Ilepe1oMHbBINI MOMEHT»*
ManxkonbM [aysnn yTBepskaaeT: CoLyaabHble SIIMAeMUN YIPAB/IAOTCA
«YCUMSMY TOPCTKIU UCKTIOUNTENBHBIX TMIHOCTE»?’, KOTOPBIX OH Ha3bl-
BaeT 3HATOKaMM, 00 beAVHUTENIMI U IPOfABIaMu. [Ipyrue CInTaIOT, ITO
«OJVH U3 [IeCATY aMePUKaHIIeB TOBOPUT OCTA/IbHBIM JIEBSTH, 32 KOTO TO-
JIOCOBATH, I/le OECTb ¥ YTO KYIUTh»*!. MapKeTO/IOTrM TPATAT MUJUIMOHBI
IOJI/IApOB, MBITASICh HANTY TUX «T€HEPATOPOB 00I[eCTBEHHOTO MHEHVSI»
Y IOy YUTh UX ofoOpenne. [TonmuTnyeckme KaMIIaHUY VYT HOMUTUKOB,
dbopmupyrouux 061IeCTBEHHOE MHEHeE, YTOOBI IPUBJIEYb UX HA CBOIO
CTOpOHY.

BeiTyer ybexeHne: Bce, K 4eMy HPUKOCHYTCS 9T 0COOEHHbIE TTIOfN,
IpPeBPAaTUTCS B 30710TO. EC/IV OHM NPUHMMAIOT HIPOAYKT MIN UAEK0 U TO-
BOPAT O HUX, Te 0OpeTaioT MOMYIPHOCTD>.

Ho ato pacxoxee MHeHue omnb6o4dHo. [la, Bce MbI 3HaeM /T0fielT, KOTO-
pble YMeIoT ObITh YOeqUTeNbHBIMIY, U JeNICTBUTENBHO, HEKOTOPbIE MIMEIOT
6orblire fpyseit, 4eM gpyrue. Ho B 60/NbIINHCTBE C/Ty4aeB 9TO He 03HAYAET,
4TO OHM 60JIee BAMATENbHBI B pacIipocTpaHeHny nHdopmannmn, reM 6ojee

BUPYCHOM.

* o
I'nadyann M. Ilepenomubiit MoMeHT. Kak He3HaunTe/IbHbIE MI3BMEHEHNUS IPUBOLAT K I7I06A/Tb-
HBIM TepeMeHaM. — M. : Anbnnna [Ta6numep, 2010. ITpum. peo.
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Kpome Toro, yzenus Takoe BHUMaHMe PacIpOCTPaHUTENI0 NHPOpMa-
LM, MBI IpeHeOperu ropasno 6omee OUeBUIHBIM CPECTBOM — IOC/IA-
HIUEM.

IIpuBOXXYy aHa/MIOTMIO: BOT, JOIYCTUM, IIyTKa. Y BCEX HAcC €CThb APYy3bs,
KOTOpbIe IIYTAT yJauHee, 4eM Mbl. BcAKNit pas, KOTa OHYM pacCKas3blBalOT
AHEK/IOT, KOMHATa HaIlOJTHSAETCSA CMEXOM.

Ho myTku TOXe O6pI1BatoT pasHble. HeKoTOpBbIe TaK CMEIIHBI, YTO He MMe-
€T 3HauyeHMdA, KTO IYTUT. Bce cMeroTcs, laXke eClM CKa3aHO He OYeHb
cMelrHo. BupycHoe comepkaHme MOZOOHO TaKoil LIYTKe: BUPYC Pacpo-
CTpaHsIeTCsI caM 110 cebe, He3aBUCUMO OT TOTO, KTO HOCUTEb, HACKOTTBKO
ybenuTenex nH(GOPMATOP U CKOIBKO Y HETO APY3eil — JeCsATh YeT0BEK 1IN
TeCATD THICAY.

Taxk 4TO ke B COOOIIEHNN 3aCTaB/ISIET XOTETD II€PefaTh ero?

HeypusurenbHo, 4TO «Typy» COLMATbHBIX CETeN X MPAKTUKM TMYHBIX
PpeKOMeHAINII CTPOAT MHOTO I0TaJJOK. BOT 0fjHa 13 caMBbIX paclpocTpa-
HEHHBIX TEOPUIL: BUPATbHOCTDH* — sABJIeHMEe CIIOHTAHHOE; HEBO3MOXKHO
Ipeficka3aTb, OTYUNUT /1M LAHHOE BUJEO VI 4acTb KOHTEHTA LIMPOKOe
pacnpocTpaHeHue. [[pyrue npefnonoKeHnsa CTpOATCA Ha OCHOBE TeMaTH-
YeCKMX UCCIeloBaHMIT ¥ aHeKJ0TOB. [Iocko/bKy MHOT e 13 TIONY/IAPHeIt-
mux Buzeo Ha YouTube mu6o cMenrnsle, 1160 Muble (C yyacTueM jereit
VIV KOTST), TIOJIy4aeTCsl, YTO IOMOP M/IY «MUMMMMIIHOCTb» — K/II0YeBble
COCTaBJIAL/E€ BUPATbHOCTH.

Ho Taxkue Teopun He 0ObACHAIOT PaKT, YTO MHOTYE CMEIITHbIE VIV MU-
Jible POTMKY BOOOIIe He HAOMPAIT IPOCMOTPOB. KOHEYHO, HEKOTOpPBIE CI0-
JKeTBI ¢ KOTaMMU IO/Ty4YaloT MUIJIMOHBI IPOCMOTPOB, HO 9TO MCK/TIOUeHN ],
a He HOpMa. Y OOJIBIINHCTBAa — MAaKCUMYM JleCATKa JiBa-TPU.

ITopaccy»xpaeM B TOI >Xe oruke. JJonmycTum, Bbl 3aMeTUIN, 4YTO byt
Knuuton, Bunn Teittc u bunn Kocou* — usBecTHble TIOAM, M PELIVIIN: CMe-
HYB CBOe MM Ha byt BbI Oy YnTe K/T104 K c/1aBe 1 60raTcTBy. XOTs Iep-
BOHaYa/IbHbIe HAOIOEHNsI BEPHBI, BBIBOJ] CMEXOTBOPHBIN. TOYHO Tak e
MHOTM€ YePThl BUPYCHBIX XMTOB €CTb I B KOHTEHTe, KOTOPOMY He YIa/noch

HpUBJIEYb ayAUTOPUI0. UTOOBI O-HACTOAIIEMY IIOHATD, YTO 3aCTAB/IACT

* o
BupanbHOCTD — CTPEMUTEIBHOCTb PACIHPOCTPAHEHNs KOHTEHTA CPefy MONb30BaTeNIell.
IIpum. peo.

% o
Bunn Kocbu — aMepyuKaHCKuiT aKTep, pesxuccep, popiocep, CLieHapyCT, My3bIKaHT. [Ipum. peo.
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mo;[eﬁ OENNTbCA I/IH(i)OpMaHMeI?'I, BbI JO/I’)KHbI aHA/IM3MPOBATh KaK yCIIEXMU,
TaK M HEYy a4l 1 CIIpalliiBaTb cebs: CYLECTBYIOT /I OIIpE€E/ICHHDBIC XapaK-
TEPUCTUKIY, IPMHOCAINE YCIIEX M CTpaXylomne OT Hey;[aql/[?

JleiCTBMTENbHO JIN 4TO-TO 3aC/YHUBAET
peKoMeHAaLMiA C MOMEHTA NOABNEHNA?

Ha paHHOM sTame BbI MOXKeTe CKa3aThb ceOe: Halo Jke, HEKOTOpbIe Belln
Ooree 3apa3nTeIbHBL, YeM Apyrue. Ho kak cfienaTb He4TO 3apasuTe/IbHbIM?
Vinu HekoTOpbIe Bely 6oree 3apasuTe/NIbHBI 110 CBOEN Ipupope?

O fa, cMapTQOHBI yB/IeKaTe/IbHee HaIOTOBBIX JAeK/Iapaliii, TOBOpsIe
cobaky MHTepecHee, YeM pedopMa CUCTeMbl HaKa3aHNI 3a HapyLIeHNA
IpaBMU/I TPAXKJAHCKMX HOPM, a TOJUIMBY/CKUE PUIbMBI Kpyde TOCTEPOB
uu 671eHIepOB.

1 4To ke, Hey>Ke/lu HeKOTOpbIe IIPOAYKTHI U MJeV M3HAYaIbHO 3apasu-
TE/IbHBI, a Apyrye HeT? VI, MOXeT, eCTh BO3MOXXHOCTD CIIPOEKTIPOBATh
100071 TPOAYKT MIN UJEI0 TaKUM 06pasoM, 4TOOBI OHUM OBIIM 3apasu-
TeTbHbIMU?

Tom [lukcon uckan pabory*. Pogucs on B Can-®panuncko u mo rpebo-
BaHII0O MOPMOHCKOJ BepbI* HO/KEH ObII IOCeI[aTh KOy Ipu YHUBEP-
curete bpurama fnra B Cont-Jlerik-Cutu, KOTOpbIit OKOHUMII B 1971 ropy
CO CTeIleHbI0 B 00/1acTy MaIINHOCTpOoeHMs. OKOHYNB y4el6y, OH BepHYIICs
JIOMOJ1, HO CUTYyalL[MsI Ha PbIHKe TPyZa OblIa CIOKHON. ExnHCcTBeHHas Ba-
KaHCHsI, KOTOPYIO OH CMOT HaiiTH, MMeIach B KOMIIAHNUI 110 IIPOV3BOJCTBY
CPefcTB KOHTPOJISL POXK/JAEMOCTY U BHYTPUMATOYHBIX KOHTPAL[ENITUBOB.
OTU CpefiCcTBa MPEJOTBPAIIAT HepeMEHHOCTD, HO MX TAK)KE MOXKHO pac-
CMaTpUBATh B KauyeCTBe abOPTUBHBIX CPEJICTB, YTO IPOTUBOPEUNT BEPO-
BaHUAM MOPMOHOB. MOPMOH y4acCTBYeT B pa3pabOoTKe HOBBIX METOHOB
KOHTPOJIsI pokaeMocTi? Hy>KHO MCKaTh 4TO-TO [IPyTOe.

Toma Bceryia MHTEpecoBasia BbiIeyKa xeba. 3aHnMasicb CBOUM X060w,
OH 3aMeTH/I: Ha PbIHKE HET XOPOIINX 1 HEOPOTMX METbHNUIL], C IOMOII[bIO

* MopMOHbBI — UTeHBI PeNTUTMO3HOT ceKTh, Bosuukiei B CIITA B 1-it momosune XIX Bexa.
B Teomoruu akueHT cTaBuTCA Ha OykBanmbHOM nmpouTeHnn bubnuu (B ocobeHHocTH Ber-
xoro 3aseTa). PenurnosHasa nponosesb MOPMOHOB COYETAETCA C allOJIOTHENl STUYeCKUX
LIeHHOCTeN HpeIpUHNUMaTenbCTBA. ITIpum. peo.
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KOTOPBIX MOXXHO CMOJIOTb MYKY B JOMAallHUX yClnoBUAX. Tak uTto Tom
IPYMEHN NHXXeHePHbIe HaBbIKY, 4TOObI padpaboTaTs ee. [IokpyTus u pa-
300paB IecATURO/IAPOBbIN BAaKYYMHBIN JBUTAaTe/Ib, OH Ha CKOPYIO PYKY
cobpas anmapar, Jelanllnii MyKy O4eHb TOHKOTO IIOMOJIA U CTOSIINII
MeHbIIle, YeM YTO-TNO0 Ha TAHHBIT MOMEHT Ha PhIHKE.

MernbHuia 6pl1a HACTOMBKO XOpOIIa, 4To TOM HaYan IPOU3BOUTH ee
B 6onmpmyx Macmrabax. [leno momso ycnemHno. Pasbéupascey ¢ pasnnd-
HBIMU TeXHOJIOTMAMMU 00pabOTKY MUILEBLIX IIPOAYKTOB, ToM 3amHTepe-
coBasicsl 6o/ee YHUBEPCATbHBIM HalpaBaeHneM — OneHaepamu. Bckope
OH mnepeexan o6paTHO B 0Ty, 4TOOBI OTKPBITH COOCTBEHHYI0 KOMIIAHWIO
10 TPOU3BOACTBY 61eHaepoB. B 1995 romy oH cospman cBOII IepBBIiL JO-
MalHuit 67eHzep, a B 1999-m ocHoBan Mapky Blendtec?.

Ho xoTs mpofyKT OB HeJICTBUTETBHO OTIMYHBIM, HUKTO O HEM He 3HaJL.
VInpopmupoBaHHOCTD OblTa HU3KOI. B 2006 roxy Tom Hausn [Ixopmxka
PaiiTa, emme oHOTO BBITYCKHMKA YHUBepcuTeTa bprurama fHra, Ha JOMK-
HOCTb JUpeKTopa 1o MapkeTuHTry. [losxe JI>Kopf>kX UIYTU/I, 4TO MapKe-
TYHTOBBIII OI0JDKET B €ro NpeAbIyliell KOMIIaHUM OblT 60JIbllle, 4eM Bce
poxonbl Blendtec.

B opuH M3 mepBbIX fHei paboThl [IPKOPHK 3aMeTU/I Ky4y ONMJIOK
Ha [I0JTy TPOM3BOACTBEHHOTO 1eXa. YUYNUThIBas, YTO HUKAKOTO CTPOUTENb-
CTBa He IPOMCcXoauIo, [Kopmx 661 o3agadeH. YTo mpoucxoaut?

Okasanoch, 4To ToM HaxoaM/ICA B LieXy M 3aHMMAJICA TeM, 4TO Jesasl
Ka>KIbIi IeHb, — IIBITAJICS CTIOMATh OreHpep. [/ mpoBepKy Ha/ie>KHOCTI
u momHocTy 6neHaepos Blendtec Tom 3acoBbIBam B yCTpOJICTBA 11O B
TOCTOYKU ¥ NepeMasblBajl X — OTCIOfja ¥ OTIVIIKIA.

Y JI>Kopmyka MosiBUIACh Ujest, Kak chenaTh Omenaep Toma 3SHAMEHUTHIM.
C MusepHbIM 6rofKeToM B 500 fommapoB (He 50 MUJIIMOHOB MM Jake
50 000).

JI>KopaK molesn ¥ KyNnuI CTeK/IsHHbIE MIApUKM, MAYUKY JI Tonbda
n rpabmu. OH Tak>Ke IPUKYINI Oe/blil XanaT Ayt ToMa, TOYHO TaKoli, KakK
HOCST y4eHble B TabopaTopuu. 3aTeM OH IIOocTaBuI ToMa u 671eH/iep nepep,
KaMepoll u nonpocun Toma MOBTOPUTD 9KCIIEPUMEHT, TOTIBKO He C JI0-
[leYKaMH, a C IapUKaMi, YTOObI TIOCMOTPETh, CMOXKET U OneHaep ux
U3MEIbYUTD.

[TpencraBbTe: BBl OepeTe TOPCTh CTEKISIHHBIX IAPUKOB 1 OpocaeTe ux
B CBOII foMalIHmit 6nenyep. He fereByro MMUTALINIO CTEK/IA U3 JIACTHUKA
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VIV TIMHBL, @ HacToAmue. Hlapuku fuamMeTpoM 4y Th MeHee 1,5 cM, 13 TBep-
moro crexnta. OHM HaCTO/IbKO IIPOYHBIL, 4TO MOTYT BBIJIEPKaTh BeC IIPOeXaB-
IIEero 110 HUM aBTOMOOUJIS.

ToM 6pOCUT IATHAECAT CTEK/ISIHHBIX [IAPUKOB B OJUH 13 Ol€H/IEPOB
U Ha)KaJl KHOIIKY Mefi/leHHOTro u3MenbdeHn. lllapuky HeMCTOBO 3acKaka-
yu. VIX pOoXOT HalOMMHAJI CTYK Tpajia 110 KpbIllle aBTOMOONJIA.

Tom BBDK/IaN MATHAAIATh CEKYHJ, a 3aTeM OocTaHOBUI 6neHpep. OH
OCTOPO>KHO TOJHAJ KPBILIKY, U3-II0f KOTOPOJl MOBA/IN JbIM — CTeK-
JAHHAS IbUIb. MeNnKNi IOPOIIOK, BRITIANEBIINI KaK MyKa, — BCe, YTO
0CTa/I0OCh OT LIAPUKOB. BMECTO TOro 4TO6BI TPECHYTD OT IEPerpy3oK,
OneHep MPOEeMOHCTPUPOBAT CUTY. 3aTeM TaKUM >Xe 06pasoM Oblin
M3MeTbueHbl MAYMKH JJIs1 Tonbda, a TepeBsSHHBIN fep>kaTenb rpabennb
HnpeBpaTuICA B TPYAY Liemok. [xopmx pasmecTut Bugeo Ha YouTube
U CKpeCTU/I MaJIbIIbl.

MuTynuus He nozsesna ero. Jlrogu 6b11u mopaskeHsl. VIM oueHb MOHpa-
Bu0Ch. OHY OBUIM IOTPSCEHBI MOLIHOCTBIO O/IeH/iepa ¥ Ha3bIBalIM €ro
BCEMM BO3MOXXHBIMH CJIOBAMI — OT «IIOTPACAIOLINITY N0 «BEINYANIINITY.
HexoTopble He MOT/IM TOBEPUTDH, YTO YBUJIEHHOE BO3MOXXHO B peasib-
HocTu. JIpyrue 3ajjaBayuch BOIPOCOM, Ha 4YTO elile cCocobeH OneHpep.
CMOXeT 1 OH U3MENIbUNUTD JKeCTKMe JUCKM KOMIIbIoTepa? A camypalii-
CKUI MeY?

B nepBy10 Hefesio BU/ie0 HAOPaJIo MeCTh MWIIMOHOB IPOCMOTpPOB. ToM
u [[>KOpX KOOMINCh BUPYCHOTO PacIpoCTpaHeHM .

Tom mpopgomKan n3MenbyaTh Bce MOA P, OT 3a>KUranok Bic o pxoii-
cruka Nintendo. OH ncpo60oBaj cBeTsAIINeCs MaI0YKy, KOMIIAKT-JUCKA
I>xactuna bubepa u gaxe iPhone. Masno Toro uro 6nenmepst Blendtec
C JIETKOCTbIO IIepeMOIONNU UX, HO U cepus Bupeoponnukos «Ilepemener
ywn Het?» (Will It Blend?) monyumna 6omee 300 MUIIMOHOB IIPOCMOT-
poB. 3a IBa rofa KaMIaHUY PO3HMYHBIE IPOAAXKM OJIEHIIEPOB YBeINYN-
nuck Ha 700%. Mexxny TeM BuLeoponuKy crounu menpuie 200 nonmapos
3a HITYKY.

Sl pacckaspiBalo 0 HPORYKTe, KOTOPDIIL, Ka)XKeTcsl, HelOCTOMH BHYMaHNA
obuecTBeHHOCTI. OOBIYHBIN CKYYHBIII CTApbIii O1eH ep.

Vcropus ¢ Blendtec maeT oy 13 OCHOBHBIX YPOKOB BMPYCHOTO KOH-
TeHTa. BupanbHOCTD He pOXKAAeTCs, ee CO3/AI0T.

W 37O feficTBUTENBHO XOPOIIAs HOBOCTD.
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HexoTopbIM nofisAM BeseT. VIX uaen uay MHULMATUBBI IPOU3BOMAAT Ta-
KOe BIIeYaT/IeHNe, OY/ITO aKMOTa>K BOKPYT HUX — JIeJI0 COBEPIIEHHO ecTe-
CTBEHHOE.

Ho, xak moxaspiBaeT ncropus ¢ Blendtec, maxxe moBcesHeBHbIE YCTpPOIi-
CTBa M MJJeM MOTYT IIPUBJIeYb MHTEPeC M BHI3BATb ITyOIMKY Ha 00CYX/jeHue,
CTOMT TOJIBKO HOHATD, KaK C/Ie/IaTh 9TO MpaBuabHO. HesaBucumo ot Toro,
HACKOJIbKO IIPOCTBIMM MM CKYYHBIMYM MOTYT IIOKAa3aTbCsS MPOAYKT VN
jiest, BCET/ja eCTb CIIOCOOBI CIe/IaTh UX 3apa3UTeIbHBIMIL.

J xax >ke IperofjHecTy IPOAYKTHI, U/ied U MOBeJeHe, YTOObI 0N
3aTOBOPVIN O HUX?

M3yyaTb 06LIeCTBEHHOE MHEHNKE

Moit myTh K M3y4YeHNIO COLMA/TbHBIX 3MN/IeMIII BOBCE He OBUI IIPAMBIM.
Mowu popurenu He paccMaTpUBaIN CHIAJJOCTU WM TEIE€BU30P B KauyecTBe
HOOLIPeHNs I AeTeil — BMeCTO 9TOrO OHM JaBajIyi HaM 06pa3oBaTe/b-
Hble Harpajpl. [IOMHIO, KaK OffHaXX/Ibl BO BpeMsI KaHUKYII s OB IIPOCTO
CYACT/INB, NMOIY4YUB KHUTY IOTMYECKMX FOTIOBOIOMOK, OT KOTOPBIX HE MOT
OTOPBAaTbCA CIeflyIolNe HECKOTbKO MecAIeB. ITO CIIOCOOCTBOBATIO PO-
CTY MHTepeca K MaTeMaTHKe 11 eCTeCTBEHHBIM HayKaM. A BBIIIOJIHUB UC-
C/IeflOBaTeNbCKUI MIPOEKT 110 TOPOJCKO TUPONIOTUN B CPEJJHEN LIKOJIe
(BMMAHME CTPYKTYPBI BOZOpPa3fea MOTOKA Ha ero GopMy), A IOCTYIINI
B KOJUIE[IK, XKe/lasA CTaTh MHYKEHEPOM-9KO/IOTOM.

B xonnepyxe mpomsouo Heuyto 3abaBHoe. Ha ogHOM U3 3aHATHI
II0 €CTeCTBEHHBIM HayKaM £ 3aflajicsl BOIPOCOM, MOTY /I IPUMEHUTD
€CTeCTBEHHOHAYYHBIl HA0Op MOHATUI K M3YYEeHUIO CJIOXHBIX COI[Malb-
HBIX sIBJIeHMIt. MHe Bcerjja HpaBUIOCh HAOMIOATh 32 JTIObMH, a KOT/a
Yy MeHS HOAB/ANACh BO3MOXXHOCTb IOCMOTPETDb Te/IeBU30P, MEHA 60/b-
1le MHTepecoBala peKlaMa, a He IporpaMMbl. Ho A moHuMair: BMecTo
TOTO YTOOBI a0CTPAKTHO Pa3MBIIIIATD, I0YEMY JIOAY MIOCTYNAIOT TaK
VIV VIHA4Ye, 51 MOT ObI IIPMMEHNUTDb HAaYYHBIIl IIOJXON ¥ ONTY4YNUTh OTBETHI.
Te >xe caMble METOJbI UCCTIEIOBAHM A, KOTOPbIE MICIIONb3YIOTCA B OMOIIO-
TUM ¥ XMUMUM, IPUIOKUMBI K U3YYEHUIO MEXaHN3MOB OOIIeCTBEHHOTO
BIVIAHVA VI MEK/IMYHOCTHOTO OOIIeHN .

Tak uTo A Haya/! mocewaTh 3aHATHUA MO IICUXOTOIUMN U COLMONOTUN
U IPUHAN y4acTUe B MCCIeLOBAHUM, IOCBALEHHOM TOMY, KaK JTIOAM
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BOCHPUHUMAIOT cebs 1 ipyrux. Yepes HecKonbKo yieT 6abyIka mpuciana
MHe 0630p HOBOJ KHuUTH. Eif MoKa3anock, 4To KHUTa MOXKET MeH: 3alHTe-
pecoBaTb. OHa HasbIBanach «[lepeTOMHBIT MOMEHT».

MHe o4eHb IOHPABUIACh KHUTA, 1 5 IPOYUTAJI BCE, YTO CMOT HATH,
UMelollee XOTh KaKoe-TO OTHOIIeHMe K TeMe. OfjHa mpo6JieMa He JjaBaja
MHe IOKOs. VIien B KHUTe ObUIN YAMBUTETbHO MOLIHBIMM, HO BCE B Iie-
JIOM HOCUJIO CKOpee OIMCaTeNbHbIN XapakTep. Jla, KOHEUHO, HEKOTOPbIe
Bell BXOAAT B MOJY, HO 1o4eMy? YTO JIOXKUTCS B OCHOBY IOBENEHN
4Ye/I0BeKa, KOTOPBIN IIOKa3bIBaeT TaKue, a He MHble pe3ynbTaThr? VIH-
TepecHble BOIIPOCHL, 1 OHM TpeboBany oTBera. S permn monpobosarsb
OTBETUTD.

S Hamycan ayccepTalMIo U IOCBATHI UCC/IENOBAHNAM 60Jlee TecATH NeT.
HexoTopble 0TBeThI MHE HaliT! YAanoch. B ocnenHue fecAThb neT A U3y-
JajI Ipo06/IeMbl, CBA3aHHbIE C IIOIY/IAPHOCTDIO Pa3/INYHbIX ABICHNI, B OC-
HOBHOM KakK IIpo¢eccop MapKeTMHIa YOPTOHCKOII LIKO/IbI OM3Heca mpu
IlencunbBanckoM yHuBepcutere. C HeBEPOATHBIM KOIMYECTBOM KOJIJIET

A paboTas HaJy TAKMMM BOIPOCAMI:

— mnouemy HekoTopsle ctaTbu The New York Times wiu Bugeoponuku
Ha YouTube pacripocTpaHA0TCA BUPYCHO;

— I0YeMy HEKOTOpbIe PO YKTHI IIOTyYaloT OOIbIIIe TMYHBIX PEKOMEH-
maruii;
— MOYeMY PaCIPOCTPAHAIOTCA ONpeJe/IEeHHbIE MONUTNYECKNE 11O~

CIaHUS;

— KOT'Za 11 Io4YeMY OIlpee/ICHHbIC MMEHA /1A I[eTef;I an06peTa10T nnmn

TEPAIOT IO Y/IAPHOCTD;

— B KAaKHUX CJIy4asdaX OTpULIATE/IbHAA PEK/IaMa YBEINMYNBAET VI YMEHD-

mIaeT KOIMYIECTBO IIpOLaK.

MBI IpoaHaIM3npoOBaIu COTHY JeTCKMUX MMeH, Thicsiun cTateit The New
York Times v MMIIIOHBI CITyYaeB MMOKYTIKM aBTOMOOWIelt. M bl HOTpaTyin
TBICAYY 9acOB cOOpa, KOAMPOBAHNS 1 aHA/IN3A BCETO, OT OPEH/IOB U BUIEO
¢ YouTube mo ropopckux nereHs, 0630poB IPOAYKTOB 1 JTMYHOTO OOIIe-
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HuA. Bce aTo flemanoch ¢ 1epio NOHATH PO/Ib OOIECTBEHHOTO BIVAHMA
¥ pa300paThCs, YTO K€ IPUHOCUT IOIYIAPHOCTD.

HecxkomnbKo j1eT Hasajj s Ha4al IpeIofaBaTh B YOPTOHCKOII ITKOJIe OVI3He-
ca Kypc, KOTOPBIiT Ha3blBaeTcA «3apasuTeNnbHbli». Vnes npocrta. HeBakHo,
3aHMMAaeTech Bbl MAaPKETVHIOM, IIOIMTHUKOI, TEXHMKOI MM 3[paBOOXpa-
HeHVeM. Heo6XoaMo MOHATb, KaK Ce/laTb TaK, YTOOBI Ballly IIPOAYKTHI
U UJieV 3aBOEBA/IM IOIY/IAPHOCTD. BpeH/-MeHeKephbl XOTAT, 4TOOBI X
HPOAYKTHI BbI3BIBA/IM Oosblile myMa. [IOTUTUKN XOTAT, YTOOBI UX UeU
TOCTUTAJIN BCeX CI0eB HaceneHns. COTpymHMKY cepbl 3TpaBOOXPaHEHNA
XOTAT, YTOOBI JIIOAM e/IY 30POBYI0 IIN1ILY, a He pacTdyn. COTHU CTYAEHTOB,
Maructpos MBA u pykoBoguTesei moceman Moit Kypc, YTOObI ITIOHATD,
KaKIIM 00pa3oM 06111eCTBeHHOE B/IVAHIE IIPUBOANT K ITOMY/IAPHOCT ITPO-
IYKTOB, UJeil ¥ IOBEHEHM L.

Bpems oT BpeMeHU A OTydaj IMCbMa OT TeX, KTO He MOT IIOCEeTUTD MO
Kypc. OHM C/IBIIIAIN O HEM OT APY3ell, UM HpaBMJICSI MaTepyal, HO pacly-
CaHMe He MO03BOJIAJIO IIPOCTYLIATh KUY MY MHGOPMAIs IPUXOAMIA
He KO BpeMeHM. MeHA crpalluBany, HET 1M KHUTY, B KOTOPOJ MOXXHO
IIPOYNTATH 060 BCEM ITOM.

KoneuHO, ecTb HECKO/IBKO NPEeBOCXOAHBIX KHUT. «[lepemoMHbIll MoO-
MeHT» — QaHTacTu4yeckoe yreHne. Ho aTo mo 6osnblieit yacTu 3aHMMa-
Te/IbHbIe UICTOPUM, A HayKa IPOABMHYJ/IACD [aJIeKO BIIEpell, Belb C MOMEHTa
VI3JJaHV A KHUTY IpouuIo 6osee gecsaTy neT. «Cre/taHo, YTOObI IPUIUIIATD
Yuma u [JsHa X130B* — ellje ofyH 1efeBp (OTKpoIo TaitHy: Yum 6b11 MouM
HACTaBHUKOM B aCIIMPAHTYpe, TaK 4TO 5A67I0KO OT s0/IOHN...). 3/1ech MH-
TepecHble MCTOPUM TIePENJIETEHbl C HAYYHBIMM JMICC/IE0OBAHMAMM T10 KOT-
HUTUBHOJ IICUXONIOIUY U YeloBedecKoi mamATu. Ho xorsa kuura Xusos
TIOCBAILeHA < PUINIIAHUIO» MJell, HOOY>KAaloleMy 3aIIOMIHATD UX, B Heil
HOYTY He TOBOPUTCS, KaK PaCIpOCTPAaHATD IPOAYKTHI U MU MU 3aCTaB-
JIATD JII0fie}l TOBOPUTD O HUX.

[TosToMy BCsAKMIT pas, KOTjja MeHsA CIPALINBaIN, 9TO Obl IPOYUTATD,
4TOOBI pa3obparbcs B yIpapaeHUN MHOpMaAIuell «U3 YCT B yCTar,
51 peKOMEHIOBaJI pa3/INYHble HayYHbIe paOOTHI, KOTOPBIE BBIXOAW/IN B 9TOI

* ABTOpbI U3BeCTHeINX 613Hec-6ecTcennepos, NOCBAIIEHHBIX TOMY, KaK M Ha KaKIX OCHO-
BaHMAX IPUHUMATD IIPABU/IbHbIE PELIeHNs BO BCeX 00MacTaAX AesATenbHocT. OfHa U3 KHUT
Xu30B n3ana Ha pycckom asbike: Xu3 Y., Xus /[. Jlopymku mpinienus. Kak npuaumarn
pelieHns, 0 KOTOPBIX BbI He oKaneete. — M. : MaHH, VIBaHOB 1 ®epbep, 2014. ITpum. peo.
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obmactu. besycnmoBHO, HEKOTOpbIE IPUCHIIANIN OTBET C 61arOaPHOCTHIO,
HO IPOCKU/IN YTO-HUOYADb «O0jIee JOCTyIHOe». [IpyrumMu c1oBaMu, Takoe,
YTO MIMeIO OBl HAyYHYI0 OCHOBY, HO OBIIO ObI HAIIMCAHO MEHEee CYXUM S3bI-
KOM, YeM CTaTblU U3 aKaJeMUYeCKNX >KypPHAJIOB, IIeperpy>KeHHble Teope-
TUYECKUM )KapI‘OHOM. qI/ITaTeTH/I XOoTe/nn KHI/II‘Y, KOTOpaH HpeHCTaBI/I}Ia 6bI
HaY‘IHO O6OCHOBaHHbIe HpI/IHLU/[HbI IIOHVMAaHMA TOTO, YTO [O€/Ia€T BEIIN
MOJHDBIMIL.
Bot sTa kHura.

[LlecTb NPUHLMNOB 3apasuTeNbHOCTH

B sToil KHUTe 00BACHAETCA, YTO fle/laeT KOHTEHT 3apa3UTeIbHBIM.
ITop, «<KOHTEHTOM» 5 HOIPa3yMeBa0 UCTOPUM, HOBOCTI 1 MH(OPMALMIO.
Bemmu n upen, coobuenns u supeo. Bce, HaunHaa ot cbopa cpefcTB
Ha MeCTHOI1 00IIeCTBEeHHO pafMOCTaHIIMY [0 IpeAcTaBIeHuil o 6e30-
ITaCHOM CeKce, KOTOpbIe MBI IIBITaeMCs JOHECTU o cBoux metell. Ilop 3a-
PasUTENbHOCTBIO A IOJpPa3yMeBal0 BEPOATHOCTb PacIPOCTPaHEHUA
nHpoOpMaLNy, ee CIIOCOOHOCTD IepelaBaThCsl OT YeJIOBEKa K YeJIOBEKY,
U3 YCT B YCTa, HOCPEICTBOM OOILIeCTBEHHOTO BANSAHMNSA, YTOOBI O YEM-TO
TOBOPMJ/IN, Y€M-TO Je/IU/IUCh WU YeMY-TO HMOJpakaly HOTpeOuTen,
KOJI/IETU ¥ N30V paTeNn.

B cBOeM MccmeioBaHMM MBI C KOJIJIETAaMV BBIABM/INM HEKOTOpBIE 001iye
TeMBbI 11 aTpUOYThI, IPUCYIUe 3apasuTenbHol nHopMmanyy. Eciu xotute,
MBI OTKPBUIM PeLeNT IPUTOTOB/ICHN IIPOAYKTOB, UJieil U CII0COOO0B I0-
BeJIeHN$, Y KOTOPBIX OOJIbIlle IIAHCOB CTATh MOMY/IAPHBIMIU.

BosbmeMm Busieo «Ilepemerner uny HeT?» U CTOHONIAPOBbIE UM3CTEI-
ku B Barclay Prime. O6e ncTopuy BbI3BIBAIOT YAMBIIECHNE, JasKe U3YMIIe-
Hye: KTO OBl MOT IIOlyMaTh, 4TO O/ieHzaep crocobeH pasBopotuts iPhone,
a YU3CTENK MOXKET CTOUTD COTHIO fomapoB? Obe MCTOPNUM BBIENAIOT-
cs Ha (oHe [IPyTuX, IIO3TOMY Ye/lTOBEK, PACCKa3bIBAIOLIVIA VX, BBIIJIANNUT
KPYThIM. VI 06e McTopuM oJIe3HBI: BCETIa CTOUT 3HATh O BellaxX, KOTOpble
XOpOIIO pabOTAIOT, I O PeCTOPaHAX, I7ie BKYCHO TOTOBAT.

YTOOBI IPUTOTOBUTH CIAJIKOE, MBI UCIIONIb3yeM caxap. TOYHO Tak ke
MBI UIIIeM COOTBETCTBYIOINE COCTaB/IAIOLIME B BUPYCHO PaclpOCTpaHsI-
Iollielics peKjlaMe, B HOBOCTSAX U CTaTbAX, KOTOPbIMU OXOTHO Je/IATCS, UK
B IIPOAYKTAX, IOy 4MBIINX MHOTO INYHBIX PeKOMEHIALINIA.
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[TpoaHanu3upoBaB COTHM 3apasUTeIbHBIX COOOIEHNMI, TOBAPOB U M/,
MbI 3aMETM/IN: B HUX UCIIOJb30BA/INCh OTHU M Te K€ «MHTPEJVEHTDI»,
Wy TpuHOKIBL. VIX mects. VI onu paboratoT. [llecTh KTH049eBBIX IIArOB
(STEPPS)*, kak s MX Ha3bIBalo, IPUBOAAT K TOMY, 4TO O Bell]aX HAYMHAIOT
TOBOPUTD, Je/IUTHCS UMU U TIOJPakaTh UM.

MponHumn 1: couymansbHas BaaoTa

Kax 3acTaBuTh /107jeil TOBOPUTD O IMPOAYKTe Mnn npee? bompmmHCTBO
Y3 HAaC MPeJIOYNTAIOT BBIIJIAAETh YMHBIMIY, @ He IJTyNIbIMY, OOTaThIMU,
a He 6e[JHBIMIL, ¥ KPYTBIMI, @ He 9KCLIeHTPUYHBIMI. T0, 0 4eM MBI TOBOPUM,
TaK >Ke KaK OfIe>K/a /I aBTOMOOW/Ib, pOpMUpYeT BlleyaT/IeHe 0 Hac. ITO
coumanpHas BaaoTa. JIrofy, 3HaKOI[Me 0 HEOOBIYHBIX Belljax, HAIIpUMep
0 O7eHzepe, KOTOPBII MOXeT IepeMoIoTh B Tpyxy iPhone, BhIrsAmsaT Ha-
O/1107jaTeIbHBIMU U OCBEJJOM/IEHHBIMA.

Takum 06pa3om, 4TOOBI 3aCTaBUTh TOBOPUTDH O HAllleM IIPOAYKTeE,
MBI JO/DKHBI TaK IOfATh MHPOPMaLMIo, YTOOBI OHA [IO3BOJISI/IA Hallle-
My cobeceJHNKY CTPOUTh COOCTBEHHBIN MPUBIEKATEIbHBIN UMUIXK.
HaM HY>XHO BBISIBUTD OT/IMYUTEIbHYIO YePTY MPOAYKTA U JATh TIOAAM
BO3MOXXHOCTb IIOYYBCTBOBATb Ce0s MPUYACTHBIMU K YeMY-TO BbIfIa-
fouteMycst. Hy>KHO 1CII0/1b30BaTh UTPOBbIE MEXAHM3MBbI, YTOOBI HATh UM
BO3MO)XHOCTb IIOJTy4UTh 00JIee BBICOKMIT CTATyC, @ TAKXKe 00eCHednTh
BUJMMbIe CMMBOJIBI CTaTyca, KOTOpPble MOKHO IPOAEMOHCTPUPOBATH
APYTUM.

[puHuMn 2: TpUrrepsl

Kak HalmoMHUTD O MPOAYKTaX U UAesAX, JaTh TeMy Jijid pasroBopa? Tpur-
repbl — 3TO CTUMYJIbI, ITOOYXK/JaloIIMe IyMaTh O BelllaX, CBA3aHHBIX IPYT
C ApyroM. ApaxmcoBoe Mac/lo HaIllOMIHAET O XKeJle, a CTIOBO «cobaka» —
o croBe «KomKar. Knrenam Ounapenbdun m060it IM3CTENK HATTOMHNAT
0 CTOJ0//IAPOBBIX uM3cTeliKax u3 Barclay Prime. JTiogu yacto ropopAT 060
BCeM, YTO NPUXOAUT HA yM, TaK 4TO 4eM 4Yallle OHM J[yMAIOT O IIPOJYKTe
WM ujee, TeM 6osblire roBopsAT o Hux. Hama 3ajjaua — nopasarh nHpoOp-

MaIyIo O IPOAYKTAX ¥ MeAX TAKUM 00pa3oM, YTOOBI OKpYy>Kalolas cpefa

* STEPPS (aHT/I. steps — mmaru) — aBTOpP UCTIONMb3yeT ab6PeBUATYPY, COCTOSIIYIO U3 TIEPBBIX
6yKB aHIIMIICKOTO HAas3BaHMA 1IeCTU OCHOBHBIX npuHuunos (Social Currency, Triggers,
Emotions, Public, Practical Value, Stories). I[Ipum. nep.
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BBI3BIBa/Ia MBIC/IN O HMX. MBI CO3/1aeM HOBBIE TPUITEPHI, 00BeAVHSAS IPO-
IOYKTBI ¥ MJIeU C BelJaMJ, YacTO BCTPeYaloUIMMICA B OKpy>Kalollell cpefie.

C sA3bIKa CcleTaeT II€EPBOE, YTO BCIIOMINHAETCA.

lpuHumn 3: amoumnm

Korpa y Hac BO3HMKAIOT 9MOLMM, MBI ienmuMcst umMu. Kak cospaTs coobie-
HIA U UJen, BbIsblBarolue sMouun? EcrecTBeHHO, 3apasuTe/IbHbIN KOH-
TEHT OOBIYHO BBI3bIBaeT Kakie-To amounu. iPhone B 61eHzepe yansiser.
[ToTeHIMaNbHBIN POCT HAJIOTOB IIPUBOAUT B O€IIeHCTBO. SIB/IeHN, BbI-
3bIBAIOLIVIE SMOLNI, PACHpPOCTpaHATCA. [ToaToMy, BMeCTO TOro 4To6BI
TBEPAUTD O (PYHKIMOHATBHOCTH, MBI IOJDKHBI COCPEOTOYNTDCS Ha YyB-
crBax. OfHaKO masblie MBI IIOJIMeM, YTO OfHY 3MOLVY aKTUBU3UPYIOT
ob6MeH nmHpoOpMaLMell, a Ipyrie NpensaTCcTBY0T eMy. HaM HY>KHO pasoy-
OUTDb IpaBUIbHbIe aMonuu. HaMm Hy>XHO paskedb OroHb. VIHorpma gaxe

OTpuULaTe/IbHbIC SMOLINI MOTYT OBITH IIOJIE3HBL.

[TpuHLMN 4: 061WecTBO

MoxeT nu 4yenmoBeK YBI/I]Z[eTb, KaK upyrme I/ICI’IO)‘IBSYIOT HalIl HpOILYKT Nnn
BeAyT cebs Tak, Kak HaM Obl XoTenoch? 3HaMeHuTas ¢pasa «Maprhliika
BYUT — MapThILIKa Jie/IaeT» 03Ha4aeT He IIPOCTO CKIOHHOCTD Ye/loBe-
Ka K IOJpa’kaHMIO: HEBO3MOXXHO CKONMPOBATh TO, 4ero He BuANIb. YeM
6osbllle /TI0fieil CMOTYT YBUJETh HEYTO, TeM OOJIblile IIAHCOB, YTO 3TOMY
6YJ1YT HO,I[an(aTb, a 3HA4YUT, YBeHI/I‘{I/IBaeTCH BepOHTHOCTb TOro, 4Y4TO OHO
CTaHeT HONY/IAPHBIM. Tak YTO MBI JOJDKHBI KaK MOXKHO 0OJIbllle /IeMOH-
CTPMPOBATDH HAIIM IIPOAYKTHI U UIEN 06meCTBy. MBI TOKHBI paspa6aTbI-
BaTh HPOAYKTHI ¥ MHULMATUBEI, KOTOPbIe peKTaMUPYIOT cebs, U 3aKpe-
IIUTb NOBEJEHYECKNI CTEPEOTUII, KOTOPBINI OTMEYAET Y€/I0BEKA U IIOCIIE

TOTO, KaK OH KYIIMJI ITPOAYKT MJIM ITOAAEP>Kal NEH0.

[lpnHumn 5: npakTMyecKas LeHHOCTb

Kaknm o6pasom 06paboTaTh cofiepkaHme, KOTOPOe KaXKeTCs MOMe3HbIM?
JTtonu MI06AT MOMOTATh APYTUM, TaK 4TO, €C/IM MBI CMOXEM [0Ka3aTh,
YTO HAll IPOAYKT WU UAeu 6yAyT CiocoOCTBOBATh 9KOHOMUY BpeMeHU
(meHer) MM yIYYILIEHUIO 3[[0POBbs, OHU CTAHYT PAacCKa3bIBaTh 06 3TOM.
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YuuTbiBas nepensObITOK OKpYyKaromiell NHPOPMALN, MBI JOTKHBI CJie-
JIaTh Halle cooOIleHMe BhIAAIMMMCA. MBI JOKHBI IOHATD, IOYEMY
HEUTO BBITTIAAUT CTOAIMM. MBI JOMKHBI IOZYEPKHYTh HEBEPOATHYIO
IIeHHOCTb — B JIeHEKHOM WJ/IM VIHOM BMJle — TOTO, YTO IpeJi/laraeM.
/1 BIOXUTD B 3TOT ITPOL[ECC BECh CBOJI OIIBIT ¥ 3HAHN A, YTOOBI TIO/IU MOT-
JIM C TIETKOCTBIO IeTUThCSA OTKPBITUAMI.

[puHuMN 6: ncTopum

B Kaky0 MHTEpPeCHYI MCTOPUIO MBI MOXXeM 3aBepHYTb ujer? Jloan
He TIPOCTO 0OMEHMBAIOTCsT MHPOPMALIVEl — OHM PACCKa3bIBAIOT MICTOPUIL.
Ho, mogo6HO TpOsTHCKOMY KOHIO U3 JIET€HbI, UICTOPUY — 3TO COCYAbIL, KO-
TOpBIe 3aK/TI0YAIOT B cebe Mopasb 1 ypoku. VIHdopmanys nyrenecTsyer
07|, BUJJOM TOTO, YTO MOJXKET II0Ka3aTbCs IycTol 60mToBHE. Tak 4TO MBI
JOJDKHBI CTPOUTD COOCTBEHHBIX TPOSTHCKUX KOHelT, BHE[[PSITh HALIN IIPO-
JIYKTbI N npen B MICTOpUN, KOTOPbIE TI0AM 3aXOTAT IIEPECKA3bIBATD. Ho mb1
OOJIDKHBI CIE/IATh 60}Ib]l[e, 9EM IIPOCTO pacCKa3aTb UCTOPUIO: MbI TOI’KHbBI
CeNaTh BUPATbHOCTD LIEHHOI, @ CBOE ITOC/IaHVe — HeOThEM/IEMOI YaCThI0
[IOBECTBOBAHNSI, YTOOBI 6€3 HErO HUKTO He CMOT PacCKa3aTh UCTOPUIO.

BoT OHU, ImIeCTh IPMHIMIIOB: 3apa3NTeIbHbIe IIPOLYKTHI MV MAeN 0be-
CIIEUUBAIOT COUUANLHYIO BATIIOMY, UMEIOT Mpueeepol, BBI3BIBAIOT IMOUUU,
OTKPBITHI 0014eCtN8Y, NPAKMU1ecKU teHHbl M yIIaKOBaHBbI B ucmopuu. Kax-
flasi IIaBa IOCBsALIEHA OJHOMY M3 IPUHIMIIOB. B TekcTe paccMOTpeHBI
pesy/IbTaThl MCCIEJOBAHNI U PUMePBI, MOJKPEIIAolIe TeopeTude-
CKOoe 000CHOBaHMe Ka)k/JOTO IIPUHIINIIA, U IOKA3aHO, KaK OOBIYHbIE TTION
¥ KOMITAHUY MOTYT C/ie/IaTh MO Y/IsIPHBIMY IIPOAYKTBIL, UfIeN 1 JKeJlaeMoe
HOBeJIeHNe.

[TogymaiiTe o IIecTV MPUHIMUIIAX KaK O IIarax K CO3JaHNIO 3apasu-
Te/IbHOTO KOHTeHTa. Ha 3ToM myTu 06 mjesx HauMHAIOT TOBOPUTH,
VI OHM JOCTUIAIOT ycIexa. JIIoiy roBOpIU/IN O CTOHO/IIAPOBBIX YM3CTeli-
Kax B Barclay Prime, moTOMy 4TO Te copiepyXanu couuanvHyio 8anomy,
uMenu mpuzeepot (B Pumasenbum 4n3CTeIKM O4eHb IOMY/ISAPHBI), BbI-
3bIBAJIV IMOy Ul (YAUBIIEHMe), MU NPAKMU1ecKyo ueHHocmy (1ones-
Hasl MHPOPMAIMsI O BHICOKOK/TACCHBIX peCTOpaHax) U ObI/IM 3aBEePHYTHI
B ucmopuio. IToBbllIeHNe KOMYeCTBA KOMIIOHEHTOB B KaXK[OM CITydae,
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BepOsTHee BCETO, YBEIMYNT UX PACIPOCTPAHEHHOCTD 1 CHe/IaeT MOIy-
nsApHBIMU. S Hafiel0Ch, YTO TaKas 3alMMUCh HIPUHIUIIOB IIOMOXKET 3aII0OM-
HUTH U VICLIONTB30BATh UX™.

Knura paccunTaHa Ha iBe CMeXHbIe ay AUTOpMIL. BO3MOXHO, BaM Bcerza
OBI/IO MHTEPECHO, TOYEeMY /TIOAY CIJIETHUYAIOT, OH/IATH-KOHTEHT BUPYC-
HO PacIIpOCTPAHACTCS, CIYXM PacXOAsATCs. VI moyeMy MHOIA KaXKeTcs,
OyZTO OKOJIO KyJIepa Ji/Isl BObI BCe TOBOPAT HAa OfJHU 1 Te XKe TeMbl. Pa3-
rOBOP U PacIpOCTpaHeHNe NHPOPMALUM — YacTb 0OIede/10BeYeCKOro
nosezieHns1. OH GOpMUPYeT HAC KaK TMIHOCTH, CBSI3BIBAET APYT C APYTOM,
fleaeT Hac JTIOfbMU. DTa KHNUTA IIPOIMBAET CBET HA ICUXOIOTMYEeCKIe
¥ COLVIO/IOTMYeCKIe POLeCChl, JIeXalllyie B OCHOBe HayKy O Iepefaye
COLIMA/IbHOTO OIIBITA.

KHura takke mpefHasHaueHa TeM, KTO XO04eT PaclpOCTPaHUTD NPO-
LYKTBI, M€V WIN XKelaeMoe oBefeHue. bonplune 1 Majable KOMIAHUN
B Pa3/IMYHBIX OTPAC/IAX XKEMTAIOT, YTOOBI UX IPOAYKTHI CTAHOBYUINCD I10-
Hy/IsipHBIMK. MarasuH Kode, pacIiosIo>KeHHbII 10 COCEICTBY, XK/IeT ITOKY-
IaTerneil, aiBOKAThl — K/IMEHTOB, KNHOTEATPbl — 3pUTeIel], a 6/1orepsr —
6o7bllle IPOCMOTPOB U CCHUIOK Ha cBoM Iy6Onukanuy. HexomMepueckne
¥ IPAaBUTE/IbCTBEHHbIE CTPYKTY b, Y4€HbIe, IIOTUTUKIA I MHOTHE APYTe
TaK>Ke MMEIOT NPOJAYKTHI MU UAEN, KOTOpble XOTeau Obl paclpocTpa-
HUTH. My3en XAy T OCeTUTeNel, IPUIOTHI /151 COOAK XOTAT, YTOOBI IIOAN
3abypan >KMBOTHBIX JIOMOIL, @ OPraHM3aL NN, 3aHSThIE OXPAHOI OKPYIKa-
IolIIel Cpefibl, — YTOOBI OOJIbIIIe /TI0EN TPUXOAMIN HA MUTHHTY IPOTUB
BBIPYOKM JIECOB.

Kem 6bI BBl HU OBUIM — PYKOBOJMTE/IEM KPYIITHOI KOMIIAHWM, BJIa-
IenblieM Majoro 6m3Heca, HBITAIONIVMCS IIOBBICUTbh OCBEJOMIEHHOCTD,

* CrefiyeT OTMETUTb, 9TO AHATIOTHSA C PEITENITOM HeBePHA B OFTHOM OTHOTIEHNIL: He BCer/ia Heo6-
XOZIMMBI BCe LIIeCTD, YTOOBI CHle/IaTh IIPOAYKT /TN UAIEI0 3apasuTebHoit. KoneuHo, yeM 6oblie,
TEM JIy4llle, HO, €C/IU HPOYKT He Oy/IeT 3aBePHYT B MICTOPUIO, 3TO He 0053aTe/IbHO O3HAYAeT,
4TO ero He nMpuMyT. Tak 4TO paccMaTpuBaiiTe MPUHIUIIBI He KAaK PEIelIT OCHOBHOTO 6/T0f1a,
a cKopee KaK BKyCHbIIT coyc. Ko66-camaTsl, HalpyMep, 4acTo TOTOBAT C Ky pUILeil, IOMUOpa-
M1, 6eKOHOM, AIIOM, aBOKaJ0 1 cbipoM. Ho camar mpocTo ¢ chIpoM 1 6eKOHOM TOKe BKYCHBII.
[TpMHIUIIBI OTHOCUTENHLHO He3aBUCUMBbI, TAK YTO BBIOMpPAliTe, KaKOI IIPUMEHUTD.
HexoTopble NpMHINUIIBI 7IeTYe NPUMEHATh K ONpele/IeHHbIM TUIAM UIell UIM UHULIMATUB.
HexoMMepyeckne opraHusanuu o6bIYHO XOPOIIO 3HAKOT, KaK BbI3bIBATh 9MOIMM, /1a U 3a4a-
CTYIO IIpOLIe HAITIASHO IeMOHCTPUPOBATD TIOAM IIPOAYKTHI UM NOBefleHMe. TeM He MeHee
3apasyUTeNbHOCTb YaCTO BO3HMKAET O/1arofapsi BOSHUKHOBEHUIO CBOJICTB, KOTOPbIe Ka3a/nch
ManoBepoATHbIMU. CBePXMOIIHBIE O/IeH/IephI YyKe MMEIOT IPAKTUYeCKYI0 LIeHHOCTb, HO BU/IE0-
ponuknu «IlepemeneT MM HeT» IONTYYMU/IM BUPYCHOE PACIIPOCTPaHEHNE, IIOTOMY YTO 3TO ObI/I
c110co6 fath 671eH/epy COLMANbHYIO BaTIOTY. Bileo IpogeMOHCTpUpOBaIo, 4TO Ha CAMOM Jieie
MOJKET JIeNIaTh, Ka3aoCh Obl, 0OBIYHbI IPORYKT. [Ipum. asm.

[MoynTatb ONMUcaHue, peLeH3umn U KynuTb Ha cainte MA®a



http://www.mann-ivanov-ferber.ru/books/paperbook/contagious/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=%D0%97%D0%B0%D1%80%D0%B0%D0%B7%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9

Beepenue. Moyemy Bewiu BXOAAT B MOAY

HOJIMTYKOM, BBIIBUTAIOLIVM CBOI KaHAMUAATYPY Ha IIOCT IpPe3UIEHTA,
VTV JOTKHOCTHBIM JIMIIOM OPTAHM3AI UM 3T PaBOOXPAaHEH N, )KeTaloI M
IOHECTU CBOe COOOIeHMe N0 00IeCTBEHHOCTI, — 3Ta KHUTA ITOMOXKET
MOHATD, KaK C/Ie/IaTh MIPOAYKTHI 1 UAeN 3apasuTenbHbiMu. OHa JacT BaM
HabOp KOHKPETHBIX, IeVICTBEHHBIX METOMIOB /ISl PACIIPOCTPAaHEHNsT KOH-
TEHTa — COOOILIeHNI, peK/aMbl 1 MHPOPMAILIY, KOTOPBIMY JIIOAY Oy T
mennTbcA. He3aBUCHMO OT TOTO, CKOTIBKO Y BacC Apy3ell — [eCATh Ye/I0BeK
VTN IeCATH ThICAY. He3aBUCUMO OT TOTO, KpaCHOPEUMBBI JIM OHM, MOJTYa-
JIVBBI U/ 3aCTEHYNBBI.

B 5TOi1 KHUTe IIpeICcTaB/lIeHbl HOBelIINe HayYHble OTKPBITHA O CYHI-
HOCTJ PEK/IaMBbl «U3 YCT B yCTa» U O Mepefade COLMAIbHOTO ONbITa. Bel
Hay4UTeCh UCIOIb30BATh UX, YTOOBI BAIIM IIPOAYKTHI U MJEU JOCTUTAIIN
ycmexa.
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