[naBa 2
EC ipyr 0Kasanca Bapyr. . .

— 3HauuT, BOT Takue fena, Cepreit Anexcangposud... Ilonyya-
ercs, Bagum ITeTpoBuy 61sHec-To y Bac yBen! V, BupHO, JaBHO
TOTOBUMJICS, Mafia. To/lbKO BBI yexasy, cpasdy TaKylo fiesATeNb-
HOCTb pa3BepHyNI — Kyga Tam CraxaHoBy! CBOIO KOHTOpY OT-
KPBUI, Jja>ke Has3bIBaeTCsl KaK-TO IIOXOXe, ceilyac BCIIOMHIO...
«Haﬁ[d)op», BOT.

«Ara, MOHATHO, — C TOCKo nogyman Cepreif, — Jjaxe C Ha-
3BaHMeM He CTaj 3aMopadyuBarbcs: Oputo “Doprmaitd”, crano
“Naitdop”. Pebpenpgnur, 6mmu!»

A MuxabId Bce TOBOPYII 1 TOBOPWJI, C/IOBHO I'BO3/IY B KPBIIII-
Ky rpo6a 3aKoaunBa:

— Tenepp HamM KJIMEHTBDI, KTO U3 KPYIHBIX — HOBUKOB TaM,
Carupynnus, [JBOpKIHA TOXXe, — OHM BCe ¢ HuM paborarot. Hy,
OH K€ B OCHOBHOM C HUMMU OOILIAJICA. .. Bpojie Kak KOHTaKT y>Ke
eCTb, @ 4TO pupMa Apyras, Tak 3To offHO HasaHMme. Hy, 310 oH
YIM TaK OOBSACHIUIL

B pyme Cepres MenjeHHO 3aKuIana 37I0CTb Ha Hepaju-
BBIX COTPYAHMKOB, KOTOpPbIe CIIOKOTHO CMOTpeNN Ha TO, KaK
paspyiaercs ero 6usHec. XoTenoch cobparh uX Ha HEOOIb-
1oe MPOU3BOJICTBEHHOE COBellaHue... VI mokasarb Ky3bKu-
HYy MaTb BO BCeif Kpace! Y4UTHIBasA CO3[aBUIYIOCA CUTYAINIO,
3TO OBIJIO COBEPIIEHHO 6€CCMBICTIEHHO, HO BeJb MOXET 4eslo-
BEK XOTA Obl IONy4YUTb MaJeHbKOE YZOBOJIbCTBME, BBIIIIEC-
HYB CBOJI T’HEB?
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— Ha yx... gena, — npotanyn Cepreit. — IIpsaMo Henbss
BaC OJJHMX OCTAaBUTb! Muxasbly, a rae Bce? YTo-TO IyCTO y HAc,
IIPsIMO KaK Ha yJulie IePBOTro AHBApSI.

— Tak mHorue k Jlazapesy u yumu! [Ipyrue npocro yBonu-
NVCh, YBUZEB, YTO B KOMIIAHUN TBOPUTCA, — OTBeTWI Muxa-
JIBIY, CJIOBHO YIOUBJIASCH €ro HeMOHATIMBOCTH. — lloutn Bce
IPOZIAYKHUKMY, OpUIC-MeHef[Kep, CKIafICKIe, Koe-KTo U3 Oyxra-
Tepun... JJaxke Kypbepsl Iepedesxan.

Hy pma, xoHeuHo. OxasbIBaeTcs, TYT Lie/Iblii 3aroBop Obin!
A OH-TO, IypaK HaMBHBII, AYMaJ, 4YTO KOJIEKTUB MO00pancs
XOpowmii, SPy>KHbIA. Boswmica ¢ KaX[bIM, 9yBCTBOBaj CBOIO
OTBETCTBEHHOCTD. ..

Cepreit HeKCTaTy BCIIOMHUJI, KaK Ha KaKZIOM KOPIIOpaTUB-
HOM c60pe HellpeMeHHO ITPOBO3I/IAIa/I IEPBLIil TOCT «3a TO, YTO
Mbl — KOoMaH7ia!». 9TO cTaso Tpaguimell, 1 OH fa’ke HEMHOXKO
ropaucs co6oit. Hy gypak — ppyroro cioBa He nogbepers!

— B ob6uieM-To, Tr0fielt TOXKe TOHATb MOXHO, — 33J[yM4YlBO
ckasan Muxanerd. — TaM 3apiuiaty o6elaoT noBblie 1 60HY-
CBL... VI IOTOM OIATD >Ke 3[jeCh HEIIOHATHO, 4eM /Ie/I0 KOHUNT-
csl, a BCEM CEMbU KOPMUTD Haflo. Y KOTO MIIOTEKa, KTO MaIIMHY
B KPeAUT KYNIWI, KOMY IeTSAM 33 MHCTUTYT INAaTUTh. Jla u 1o
mpasjie ckasarb, Cepreil AJieKCaHAPOBNUY, OONBUIVMHCTBO-TO
u3 Hux Bagum IleTpoBud Ha paboTy 1 IpMHMMAVJT. ..

Takoe mpocTOe, TOrMYHOE VM SKOHOMIYECKU 0OO0CHOBaHHOE
00bACHEHNE IIpefjaTeIbCTBa, Pa3yMeeTCs, HUYYTh He YTEelLINIO.
[ToHATHO, YTO Y BCeX CBOM IIPOOJIEMBI, HO OH-TO BCETZIa CTapa-
CS1 OTHOCUTDBCS K IOAYMHEHHBIM II0-4eT0BedecKn!

— A BBI-TO IOYeMy OCTanuch? — MpadHo crpocun Cep-
reit. — He nmossanu?

Muxanprd sBHO 0Ouzencs.

— 3a IPYIuX He CKaxy... A A He IeCHK, 9To0 3a KOCTOUKY
Tyfla-ciofia 6eratb. He mpuydeH, — OTBeTMU OH, ¥ OT B3I/IAfA
ero 671eK10-rony6nIx r1a3 ¢ npumypom Ceprerw cTano Kak-To
He 110 cebe.
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— JlagHo, m3BuHNU... To ectb msBuHuTe. He mopmymasun
CKasasl.

Muxanbld MaxXHYJI PYKOJA.

— Ha mapgHo... [Tonnmarto, HepBbI He >Kenme3Hble. Tem Goree
KOIJla TaKoe IPOUCXOAUT. XOTel Bac IpefynpefuTh, fa Kak?
[Indpyerecs moune MTupnumna.

Cepreit npukycun ry6y ot gocapsl. Hy na, koneuno, cam Bu-
HOBaT. OTHOXHYTb XOTeNl KaK CefyeT, MAUOT HeCYACTHBIIL. ..
BoTt 1 moormerxancs.

— A Haramka rpge? — cnoxsaTtuscs oH. — Toxe y JlazapeBa?

— Hy ma. I'me x eit 6bITb-T0? — pIpKHYT Muxanera. — OHa
C HUM y>Ke JaBHO HIYPBI-MYpPBL KPYTHIA.

Bort ewje opuu cropnpus! Haramra Tak yacto 6pocaja Ha cBoe-
ro meda TOMHBIE B3IJIAABI M3-TI0f, TYCTO HAKPALIEHHBIX PECHNII,
TOBOPWJIA TPY/IHBIM MY P/IBIKAIOIVIM TOJIOCOM U KaK OBl c/1ydaii-
HO IIOKa3bIBajIa KOMeHK. .. Cepreii ObUI TBEPAO YBEPEH, YTO OHA
B HEro BIT0O/IeHa.

W xots1 ¢ Hatamteit y Hero HUKOr/ja Hiu4ero He 6b1710 (13 c006-
Ppa’keHNIT He CTOTTbKO MOPAJIbHBIX, CKOTTBKO IpakTudeckux Cep-
reil cTapascs He 3aBOAUTH POMaHOB Ha paboTe), BHUMaHNE MO-
NIOf0¥ CMMIATMYHOM HEBYIIKY OYeHb JIbCTUIO €r0 MY>KCKOMY
camomoouio. At a Bagux! JJaxke TyT yMyapuiacsa HOAraguTh. ..

— A 4TO X Yy Hac Ha CKJ/aJie IIOJIOBMHA CTe/IIaXKell 1mycras’?
ToBap-To Kyza mofesancsa?

— Tak npopanu! Bpoze 651.

— Kak aro «Bpope 6b1»? [Ipomanu nnu Het? [JeHbrU-TO T/ie?

— He 3naro. {1 x He Oyxranrepus. Bpone Bce kak monoxe-
HO — JIIOAY IpUeXajy C HaKJTaJHbIMM, IOTPY3WIN, 3a0pain. ..
Tonbko MyTHO TaM 4TO-TO, 3y6 Haro!

«3Ha4YMT, BOT 9TO U HA3bIBAETCS “yBeCTU OM3HeC », — IOAY-
Mman Cepreil, 4yBCTBY:, KaK BCe XO/IOfeeT BHYTPU U 3eMJIA YXO-
OUT U3-TIOf, HOT.

Muxanbra 3amonyan. Cepreil cujen Ha CTy/le B €0 TECHOM
3aKyTKe, YPOHMB PYKIL, ¥ YyBCTBOBAJI Ce6s1 Tak, OYATO BHE3AITHO
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MOTY4MJI TIO TO/IOBE TSKEIBIM IIpeAMeTOM. Takoe ¢ HUM B IIO-
CTIeTHMIT pa3 TOJIBKO B apMuUM ObIJIO, KOTJ[A OfMH U3 CTApOCITy-
JKaIMX, TO OMIIb «/IefjoB», yaapun tabyperkoii... Het, romo-
Ba paboTasa JOCTaTOYHO fICHO, HO €r0 YIOPHO He OCTaBJIATIO
CTpaHHOE OLIyIleHe HepeaIbHOCTM IIPOMCXOMAIIETO.

Muxaspd He IMeJI BBICIIIETO 9KOHOMIYECKOT0 00pa3oBaHM s,
HO 4e/I0BEKOM CYMTAJICA HeITIyIIbIM, HaOIIoaTeTbHbIM 1 00/1a-
a7l HeMaJsIbIM >KM3HEHHBIM onbIToM. Ilo ero pacckasy MO>KHO
OBLIO COCTaBUTD OOJIee MM MeHee 0OBEKTUBHYIO KapTUHY T10-
JIOXKEHUA Jienl B GupMe.

V xapTuHa 9Ta BOBCe He pajjoBaja I1as.

[Tomyuaercs, Bagum meiicTBoBan 06 yMaHHO U Iie/IeHAIIpaB-
neHHo. JlaBHO, HeOOCh, TOTOBNUJICS, MOAJIEN. .. 3a BpeMsA OTCYT-
cTBusA 1eda OH pasBUJI OCIIEHYIO AeATeTbHOCTD. 3aperucTpu-
poBas cOOCTBEHHYI0 PMPMY C IOXO>KVMM Ha3BaHMEM, IIepeMaHUIT
K cebe OCHOBHBIX KPYIIHBIX K/IMEHTOB, BUJUMO, T0O0CIAB M
4yTh 60JIee BHITOTHBIE YCTIOBYUA. A Ha IPOIIaHMe YCTPOWUII IO
HBIII XaoC B Jie/IaX, OYMCTUB IIOYTY BCe 6asbl HJaHHBIX U OyX-
TajITepuIo.

Cepreil MOTr fja)ke OLIEHUTb HEKOTOpPOE W3SAIECTBO ITOIL,
6eccIopHO, MOAJION, HO BIIOJIHE OCTPOYMHOI cXeMbl... Ho mo-
BEpPUTH B TO, 4TO Baguk — my4mmnii fpyr, KOTOPOMY OH JOBe-
psAJ Kak caMoMy cebe, — MOT TaK IOCTYIUTb, OH ObLI IIPOCTO
He B CHJIaX.

Muxanbld COKPYIIEHHO IIOKa4asl FOJI0BOM M 3aKypUI Kpel-
kuit BoHtounit L&M. Cepreil XxoTen ObI/IO IO NPUBBIYKE BO3-
MYTUTbCS, HAIIOMHUB O NpaBKUIaX BHYTPEHHETO paclopsKa,
Ho npomondaj. Kakue yx Tenepb sampeTsl... Kak B ToM aHek-
JOTe: 3aKypUILb TYT, eC/u 3HaMA yKpanau! BMecTo aToro oH cam
MOTAHY/CA K TaYKe:

— MoxHo 1 MHe?

Muxanbl4 OTBETIUII BEXX/UBO, HO TBEPJO:

— Hert, Cepreit Anexcanpgposud. OTpaBbl MHe, KOHEYHO,
He YKa/IKO, HO BaM OHA HM K Y4eMy.
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Cepreit BCHOMHIWI, Kak Opocal KypuTb, M pyKa caMa jep-
Hynmach obpaTHo. B camoM [enie, HaBepHOe, He CTOUT CHOBA
oparbcsi.

— Xopouro, Muxanery, He 6yzy. V... cracu6o!

— 3ayro?

— 3a Bce. Ilofiny nmocMmorpio, Kak TaM lanmHa AjekceeBHa
noxusaert... Hy u ¢ 6yxranrepueit pa3bepych.

— BbI yx TaM He oueHb... [Tomsrde ¢ Heit kak-HUOyab! Bee-
TaKM >KeHIMHA.

— JlagHOo-nmagHO, Muxanbrd... Kak roBOpuTCs, «110y4M XKeHy
LIIM BapUThb», — MpoBopuan Cepreit.

— Taxk Boryunn! — oTo3Bancss Muxajbld TaK HPOCTOLYIIHO,
4TO TPYAHO OBLIO 3aIIOJO3PUTH MOABOX. — TaKme 1y BapuT —
3akauaenrbcs! C MO3TOBOI KOCTOUKOIA.

— Bo-Bo... He 3Haw, Kak HacyeT KOCTOYEK, a MHE Tellepb
MO3THU TOYHO MTOHA06ATCA.

6%

B Oyxrantepun CTOSI OCTPBI M CUIBHBIN 3amax JIEKapCTB.
K c4acTbio, [annna AnekceeBHa yrke BIIOTHE YCIIOKOM/IACh Y IIPU-
11a B ce6s1. JINIIb c/efibl pa3Ma3aHHOI TYILV Ha JINIle HATIOMIHa-
IV O HeJIaBHO IIePEe>KUTOM NMOTpsAceHnN. JIeHa Kaaa 13 Iy3bIpb-
Ka B CTaKaH KaKle-TO KaIlJI}, IIeOTOM OTCYUThIBAs KOINYECTBO,
U BUZIHO OBUIO, KaK y Hee ApoXKaT pykn. Yeupe Cepres, oHa
B3/JPOTHY/Ia OT HEOXKM/IAHHOCTY U YYTh HE BRIPOHM/IA ITY3bIPEK.

— J3Bunnure, Cepreit Anexcanpposnd, [anuHa AnexceeBHa
Heszroposa! S y>ke BOT CKOPYIO BBI3BIBATb COOMpPanach.

Barnap ckBO3b KpyIJIble OYKM IIOKAa3ajics sSBHO HeOmoOpu-
TeNbHBIM. JleByIIKa Oblyla IPeNCIIOIHeHa PelIMMOCTY BBICTa-
BUTH €r0, 4TOOBI He [ONYCTUTD IIPONO/DKEHMA JlaBelIHell He-
KpacuBoli cueHbl. Ho I'amyHa AnekceeBHa MATKO OTCTpaHMIIA
COTPYRHULY.

— JlapgHo, JleHoYKa, 9TO HU K 4eMy... Cnacubo Tebe, meTKa.
Tl >xe x0oTena 3a Kode CXORUTH?
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Jlena BbIlLIA, METHYB B cTOpoHy Cepres ucIenessIomiuit
B3I/IAL. «UTO 3a HEeHDb TaKO} CerofHA? — PaCcCesHHO IOAyMal
OH. — MeHns orpabuu, u s xe Kpyrom BuHoBat! ITouemy-To
JIO/DKEH M3BUHATLCS U OMPABIBIBATHCS, YTOO UBIO-TO HEXHYIO
IICUXMKY He 3afieThb. [lypaoM Ha Bble3fie, 4eCTHOE CTIOBOY.

— TlannHa AnekceeBHa, s Bac He 00BUHSI0, — Havyan Cepreit,
CTapasch TOBOPUTD KaK MOXKHO MsATrYe U CIIOKOJiHee. — Bbl moit-
Mure, s pazobparbcs xouy. 1C He paboraet, ¢ Oymaramu 1os-
HBIIT 6apfiaK, Hey>Ke/In Tellepb HUKAKMX KOHIJOB He HailTu?

lanuua AjexceeBHa TsXKeNO IOJHANACH, JOCTaNa C IMOJIKU
IIyX/IYIO TTAIIKY ¥ C JOCTOMHCTBOM OTBETI/IA:

— I, Cepreit AnekcaHapoBu4, paboTar0 [OJIbIlE, YeM BbI
Ha cBeTe )XuBeTe! B Moe BpeMsi KOMIIBIOTEPOB BOOOII[e He ObLIIO.
A y4nnm Hac Tak, 4T0 6ajaHC JOKEH CXOUTHCS 1O KOTIeeUKI.
/M 4T06bI HU OffHA 6yMa)kKa He ITpoIaa.

Oma nopiymasa Heflonro u 06aBuIa, HOHMSUB FOJIOC:

— A TO, 3HaeTe 1, BCAKoe ObIBasmo. B coBeTckme BpemeHa
MOYXHO OBI/IO 1 CPOK CXJIOIIOTATh 32 /TI00YI0 HECTBIKOBKY B OT-
YEeTHOCTIL. ..

Cepreii a>k BOCXUTHUJICA: BOT OHA, cTapad rBapaua! OH B3An
IO, MBIIIKY TOJICTYI0 HAIKy ¥ OTIPAaBU/ICA B CBOJ KaOMHeT.
B rny6une ero mymm elle Termnaach poOkas Hajexpaa Ha To,
YTO He BCe TAK YK III0XO.

Yepes vac Cepreil MOHsI, YTO BCe JIEMICTBUTENIbHO HE TaK
IUIOXO, KaK OH Ipepronaran. Bee ropasgo xyxe. Iloxoxe, xu-
TpOyMHbIIT J/IazapeB ymyapuics 4epes3 HeCKOIbKO GpUpPM-OIHO-
IHEBOK, KOTOPBIX, €CTeCTBEHHO, Tellepb He OTbICKATh, IIPOATh
BeChb TOBap caMoMy cebe. A OO/IBIIYI0 4aCTh BBIPYYE€HHBIX JIeHeT
OTHPABUTD HEKOI pypMe «APTOC» B Ka4eCTBE OIJIATBI PeK/IaM-
HBIX ycrnyr. HaBepHsika pupma mopcTaBHas — «IIOMOJIKa», KaK
IPUHATO TOBOPUTH B ONpefie/IeHHBIX KPyTax, U JeHbI'M TaM 6a-
HaJIbHO OOHA/TNYVIINL.

«Jla, moBKO MeHA KuHynu! — tocknmbo pyman Cepreit. —
IToxanyii, ocTaeTcsi TONBKO 3aKpbIThb /JaBOUKY... CpencTs
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Ha CYeTy XBaTUT pa3Be 4TO Ha 3apIUIATy OCTaBIIMMCS COTPYJ-
HUKaM. ApeHzia 3a 0uC ¥ CK/IaJi OIIaYeHa 0 KOHIIA CIIeAYIo-
LIIero MecsLa, a lajbllle MO>KHO BbIMETaThCs Ha ynuny. Ho eme
XyXe fpyroe... B Hauane cremymoujero Kpapraja CpOK IIjIa-
TeXka 1o Kpeguty. He cMOry BBIIIATUTD — OCTAHETCSI TONIBKO
HYCTUTBCA B 6era, CMEHIB JOKYMEHTBI, Jia ellje ITaCTUYECKYIO
ollepalyio Cle/naTh, YTOO HUKTO He y3HAI. AX f1a, Ha 9TO TOXe
IeHeT HeT...»

B nBepb KTO-TO TMXOHBKO IIOCKPeOCs.

— BoitnuTe!

Ha nopore nokasanace Jlena.

— Cepreit AneKcaHpOBUY, MOXKET OBITh, BAM YTO-HUOYIb
HY>KHO? — POOKO CIIPOCHIA OHA.

— Jla. MuniamoH mojnapoB U 3amacHas XU3Hb... VI3BuUHU-
Te, KaXXeTcs, A HeyJadyHo Moy Tl VguTte [oMolt U BceM, KTO
OCTAJICs1, CKa>KITe: CETOIHS Pabounil IeHb OKOHYEH.

Cepreii moMoT4as 1 f06aBUII YXKe Cepbe3HO:

— MHe HY>KHO 0 MHOTOM IIO/lyMaTb.

U aT0 ObITa Cy1Iasi mpaBja.

[MoynTath ONMUCaHWe, PELIeH3UN 1 KynuTb Ha cainTe MA®a



http://www.mann-ivanov-ferber.ru/books/paperbook/business_reboot/?utm_source=nkk&utm_medium=pdf&utm_campaign=get-chapter&utm_content=%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81.+%D0%9F%D0%B5%D1%80%D0%B5%D0%B7%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B0

EWM3HEC. ===
MEPE3ATPY3KA

"

[MoyuTtaTh onucaHue, peueHsum

N KYNUTb Ha canTte

J'Iyql.ume LNTaTbl U3 KHAT, HecnnaTHble MaBbl U HOBUHKU:

n Mifbooks , Mifbooks m Mifbooks

W30aTensCTBO
MAHH, UBAHOB 1 ®EPBEP

MaHKCUMANEHO NONE3HLIE HHMIM


https://www.facebook.com/mifbooks
https://twitter.com/mifbooks
https://vk.com/mifbooks
http://www.mann-ivanov-ferber.ru
http://www.mann-ivanov-ferber.ru/books/paperbook/business_reboot/?utm_source=nkk&utm_medium=pdf&utm_campaign=get-chapter&utm_content=%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81.+%D0%9F%D0%B5%D1%80%D0%B5%D0%B7%D0%B0%D0%B3%D1%80%D1%83%D0%B7%D0%BA%D0%B0

