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[lpegucnoBue

[ToMOIIb JIEXKUT B OCHOBeE JIIOOBIX YeJIOBeYeCKUX OTHOIIEHU: MaTh
KOPMUT HOBOPOXX/IEHHOT'0; BO3TFOOIEHHBIN, IPYT WU CYIIPYT IOJ-
Jlep’KUBaeT HaIllM 3aYMKU; YYaCTHUK KOMaH/[bl BHOCUT JIMYHBIH
BKJIa/I B €e yCIIeX; Bpay JIEYUT IaI[MeHTa; OpraHU3aI[MOHHBIN KOH-
CYJIBTAHT WUJIU KOYY COZeHCTBYeT MHANBUYaIbHOMY, TPYIIIIOBOMY
WJIM OPTaHU3alOHHOMY pOCTy. I[IoMOIb — Ba)KHeUIINii paKTop
Halero pasBUTHA. Ho MbI 4aCTO BOCIIPYHUMAEM ee KaK JIOTKHOE,
a ecJIu ¥ TOBOPHUM O Hel, To, KaK IIpaBUJIO, B HETaTHBHOM KOHTEK-
cte: «OH He MOMOT MHe». V1 XOTsI OTHOLIEHUs, CBS3aHHBIE C TI0-
MOII[bIO, TTPOHU3BIBAIOT HAIIY JKU3Hb, MBI MaJO 33/[yMbIBA€MCs
006 3MOIIMIOHAIBHOM COCTaBJIAIOIIEH 3TOTO IIpolecca.

O mpeacTaBUTENSAX HOMOramIqux mnpodeccuii, Hanpumep
[ICUXOTepaleBTaxX U COIMAJbHBIX PaOOTHUKAX, HAIMCAHO He-
MaJio. A BOT OOBIYHBIX JIIO/IEH CUTYAI[UU IIOMOIIY YaCTO CTaBAT
B TYIIMK: MBI HE BCETZla TOHMUMAeM, YTO IIPOUCXOJUT U KaK cebs
BeCTH. MBI [Tpe/IJIOXK UM IIOMOIITE IPYTY U CTOJIKHYIIHUCH C TPYOBIM
oTKa3oM. YesoBek, criacas yTolalolero, HelpeJHaMepeHHO BhI-
BUXHYJI €My ILJIEYO U OKa3aJICs Ha CKaMbe MOACYAUMBIX. KoHcat-
TUHTOBBIE OTYETHI, IpeJHa3HaYeHHbIe PyKOBOJACTBY KOMITAHUH,
IIOTIaZIaloT IPSMUKOM B MyCOPHYI0 KOp3UHY. [TalieHTH He Npu-
HUMAaIOT BbIITMCAHHBIE BpaYaMHU JIEKAPCTBA.

Oxka3zaHue IOMOIIY TPebyeT OllpeieIEHHOT'0 yPOBHSA IOHUMAHU A
Y ZIOBEpUS MEXK/Y TIOMOIITHUKOM U KJIMEHTOM (3TOT TEPMUH 51 Oy Ay
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12 nomoub

WICIIOIH30BATh /1J11 0003HAYEHN A JIUL], TIOMY4aroliX [TOMOIIE). be3
MOHUMAHUS CJIOXKHO BBIOPATh MOAXOAIINI MOMEHT U OTIPEJETUTH
KOHKpPETHBbIe JieiicTBUsA. Be3 oBepus — OTKPBITHCH, TOJENUTHCS
CBOel Tpo6IeMOlt ¥ TPUHATD TOMOIIb, TO HAYaTh BOILIOI[ATh COB-
MECTHO BhIPabOTaHHBIE PEIIEH . B ICUXO0IOrUYecKol TUTepaType
MHOT'O TOBOPUTCS 0 GOPMHUPOBAHUU JJIOBEPUTENBHBIX OTHOLIEHUH,
HO KaK 3TO BBIIVIZAUT B IIPOLIECCE TIOMOIIIH, HE 10 KOHI[A SICHO.
[ToTpe6GHOCTD B IIOMOIIY Yallle BCETO BO3HUKAET HEOXKUAAHHO,
y Hac He OCTaeTcs BpeMeHU Ha IOATOTOBKY. EC/IU Hy)KHO TOMOYb
CYTIPYTY BBIOPATh KOCTIOM /JIs1 B&XKHOM BCTPEYH, KOTOpPasi COCTO-
WTCS B 3TOT e IEHb, BaAM U B TOJIOBY He IIPUJET UCCIEA0BATD 3Ty
Temy. /la ¥ Tiepe/; TEM KaK IIepeBECTU He3PAUEro Yepes3 OXKUBJIEH-
HBIH IepEKPECTOK, MBI BPSI/| JTU 3aZaIMCsI BOTPOCOM pOPMHUPOBa-
HUSI OTHOIIEHUH, TIPOCTO BO3bMEM YeIOBeKa 0/ PYKY U TIOBE/IEM.
Jlpyroe ziesi0, 9TO Halll IOPbIB MOXKET CTOJKHYTBHCSA C HEOXKHU/aH-
HBIM COIIPOTUBJIEHNEM. HanipumMep, Iemexo CKaXXeT «HET, CIIacu-
60», 1 MBI Oy/ZIeM HeZIoyMeBaTb, YeM OCKOPOUJIU €ro YyBCTBA WU
o4yeMy OH HoziBepraeT cebs pucky. Kak pazobpaTbes B 3TOM?
Oo61as Teopysi IIOMOIIY TPUTOAUTCS, TOIBKO €CJIU CMOXKET 00b-
SICHU'TD Pa3HUITy MeXKAY 3P PEeKTUBHBIM U HeaHHEeKTUBHBIM PE3YJIb-
TaTOM B /1100601l CUTyalllH, Aa’Kke caMoil 0ObIIeHHOH (I0JCKa3aTh
MIPOXOXKEMY OPOTY U TIp.). [lJisi CO3/aHUA OCHOBHBIX DJIEMEHTOB
3TOM TEOPHUHU MTPUJETCS IIPOAHATHU3UPOBATH BCE COCTABJIAIOIINE OT-
HOIIEHUH U TTOHATD, YTO Ha CAMOM /IeJIe 03HAYaeT ZIoBEpHE.
[peAmonoKUM, B3aUMOZEHCTBYE MEXAY JTIOJbMU CBSI3aHO C O-
3UIIMOHUPOBAHUEM, WM, KaK TOBOPAT COI[HUOJIOTH, «CHUTYaTHB-
HBIM 3TUKETOM». KaXIbIi1 4eI0BeK XOUeT JOCTUYb O peJieIeHHOM
MIO3UIIMU WJIM CTaTyca, KOTOPOro, KaK eMy Ka)KeTCsd, 3aCiIyKU-
BaeT, U XOUET JIeJiaTh TO, YTO CYUTAET HEOOXOAUMBIM B PaMKax
KOHKPETHOU cUTyauuu. Mbl Tpo6uBaeMcs BBEPX MM TOITYEMCS
Ha MeCTe U OIIeHUBaeM pPe3yJIbTAaT 10 IIOTEPAM WU TPUOOpETEHU-
SIM. YCIIEIITHBIM, OCTaBJISIONINM YyBCTBO YOBIETBOPEHUS MOXXHO
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MPEONCIOBUME 13

Ha3BaThb B3auMO/IeHiCTBUe, OTBeYalolllee HAlllUM IeiaM. B uzeane
BCE ero YIaCTHUKHU YTO-TO I ceOsI oIy YaloT.

[Tomorurs — 3TO Impoliecc, B KOTOPOM MBI CO3HATETBHO XOTUM
cZiesiaThb YTO-TO I0JIe3HOE 1A Apyroro. Mbl BKJIaJbIBaeM BpeMH,
SMOIIUH, UJeH, IeWCTBUA U XKJIeM Yero-To B3aMeH, KaK MUHUMYM
cs10B 6arozapHocTy. [1pu co6itofieHuu 3Toro paBuia obe CTo-
POHBI JOBOJIBHEL. PeasbHOCTD, YBEL, He TaK paAykHa (IIOMOIIb
OKa3bIBAeTCsl HECBOEBPEMEHHO, HEJOCTATOYHO WUJIU HE B TOM
BU/IE, TNO0 MBI B HEH HE HY’K/JAJTUCh U T. /I.), U MbI pUCKYeM yTpa-
TUTb CBOE TOJIOXKEHHUE.

B 3T0# KHUTE 51 aHATU3UPYIO ANHAMUKY OTHOIIEHU I TOMOIIIH,
Jlelalo yIop Ha Ba)XXHOCTh ZIOBepHs U pPacCcKas3blBalo, KaK BeCTH
cebs TIOTEHI[UATbHOMY MOMOIIHUKY (YTOOBI ero AeHCTBUS J0-
CTUIJIY LIeJIN) ¥ TOMY, KTO HY>K/aeTcs B moMomtu (4ToOsI obiier-
YUTH MIPOLIECC).

A mpues K BEIBOAY, UTO COIMAaJIbHBIE U IICUXO0JIOTUYeCcKre Me-
XaHU3MBI ITOMOIIY OZANHAKOBEL, Oyb TO yIIPaBJIeHNE KOMIIaHUEH,
o0y4eHMe COTPYAHUKOB Hiu 3a60Ta 0 6osbHOM cynpyre. [ToaTo-
MY B KHUT€ IPUBOAUTCA MHOXXECTBO IIPUMEPOB 13 Moel mpodec-
CHOHAJbHOW U JINYHOM XU3HU (ledeHVe, TPEHUPOBKU TI0 TEH-
Hucy u 1p.). Kak My, onekaromuil 60IbHYIO pAKOM KeHY, OTel]
TPOUX JieTel, e IyIIKa ceMH BHYKOB, ITpero/iaBaresib, UHAUBULY-
aJIbHBIN U KOPIIOPATUBHBIN KOHCYJIbTAHT 51 HEOZHOKPATHO BBICTY-
aj B pOJIM MIOMOIITHUKA. BBIABIAA 06lIlee B PA3HBIX )KU3HEHHBIX
CUTyalUAX, Mbl MOXXeM IPUUTH K eJUHON TeOPUY ITIOMOII[H.

C yero Bce Ha4YyMHaNoCb

N KaK yCTpOeHa KHUra

V3naHue, KOTOpOE BB Iep)KUTe B pyKax, IpeJcTaBisAeT coboii cKo-
pee acce, YeM aKazeMHuYecKoe ucciaenoBanue. O6yueHue B I'ap-
Bap/ie Ha OT/leJIeHU U COLIMATbHBIX OTHOIIEHUH TOATBEPAILIIO MOU
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JIOTaZIKU: B MCCJIEIOBAHUAX JIO60T0 00IeCTBEHHOT0 GpeHoMeHa
HeZ0CTaTOYHO HUCIIOJb3YIOTCA COIIMOJOTUYecKHe U aHTPOIIOo-
JloruyecKue faHHble. TeM He MeHee X 3HaueHue IPU3Hal0T MHO-
rve HEHTPH U 00beMHEHUs, B YaCTHOCTU YMKarckas LIKOJa.
B 1920-1930-e rozs! ee npezacraButeau — Yapans3d Kynu!, T'ep-
6eptT Muzg?, DBepet Xbto3® u ['epbepT Baymep* — 3a10:KUIH OCHO-
BBl «CUMBOJIMYECKOTO MHTEPAKLIMOHN3Ma». ITO COIIHOJIOrHYec-
KOe HallpaBjleHHe CTajo BeyIIUM IIPU M3yUYeHUU OMOLIH KaK
npotecca. TemMaTuka mojy4yuia pasBUTHe B paborax VpBuHra
TodmaHa, OCBAIEHHBIX TTYOOKOMY aHAJU3y COLMATBHOTO TI0-
BeZleHUA". B meprios Moei paboThI B MICCIEZ0BATENbCKOM HHCTH-
TyTe YosuTepa Pujia MHe oC4acTIMBUIOCh TECHO COTPYAHUYATD
c 'opmaHOM, KOTOPBIHM KOHCYJIBTHPOBAJ TaM ¢ 1953 mo 1956 roz.
A v o cell ;eHb IpU/EPKUBAIOChH €T'0 B3IVIAZ0B B COBMECTHBIX HC-
cJeloBaHMUAX ¢ comrosiorom JxoHom Ban MaaneHoMm®.

He MeHee BajKeH /Jisi MEHS U OMBIT pabOTHI C HAITMOHATbHBI-
MU HCCIeJOBAaTeNbCKUMU JTabopaTOpUsIMHU’, TZe 51 Ha MPOTSIKe-
HUU HECKOJBKUX JeCATUJIETUN IPOBOAMJ T'PYIINOBYIO IICUXO-
Tepamnwuio, a TaKXKe yJacTHUe B CO3JaHuU yIeOHBIX JabopaTopuii
B ropozie betese. CunbHOe BIKAHME HAa MEHA OKa3aJo LieJoe Io-
KOJIeHUe HccilefoBaTeseli MeXaHUu3MOB I'PYNIIOBOM AMHAMUKU
unugepcrBa. OcobeHHO X049y OTMETUTH BKJIaz Jlyriaca Makrpe-
ropa, Jiu Bpaadopzaa, Kena Benna, Pona u l'opzoHa JIMIITUTTOB,
l'ep6epra Illenapzaa, Yoppena bennuca, [ixkexa 'n66a, Kpuca Ap-
rupuca, Oaau u Yapsau Cumopos u Jluka bekxapza.

COTpyAHHUYECTBO C OTUMHU YUE€HBIMU CTPOMJIOCH BOKPYT U3Y-
YeHUA MeXXJIUYHOCTHBIX IIpolieccoB. PokycrupoBKa Ha IIpoliecce
CKBO3b NIPU3MY CHMBOJMYECKOTO MHTEPaKLMOHHW3MA [IOMOIJIa
MHe pa3paboTaTb CBOH METOJ KOHCYJIbTUPOBaHUA®. Biarogaps
vHdopManuu, cO6paHHOMN 3a ToZAbl PA6OTHI, 1 OCO3HAJI, YTO IO-
MOIIIb He TOJBKO BaXKHBIM 37IeMeHT KOHCAJITHUHTA, HO U OTJesb-
HBIH COIMAIbHBIN MpoIlecc, TPeOyIOIuii aHaIu3a.
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MPEONCIOBUME 15

KHura, KOTOPYIO BHI [IEPXKUTE B PyKax, MpeAcTaBiseT coboit
KOMILJIEKC yIpaKHEHUH, HAllpaBJIeHHBIX HAa MEPEOCMBICIEHUE
MIPUBBIYHOTO OMBITA. §I HE CTaBUII 33/ja4y coOpaTh MOJ OHOM 06-
JIOXKKOH BCce HMeIoluecs uccaeJoBaHus 10 TeMe, IIOCKOJIBbKY 3TO
He Hay4YHBIN TpaKTaT. BMecTo 3TOro s cZieas yIop Ha MpaKTudec-
KOe IIOHMMaHUe Ipoliecca, MO3BOJAINIee YUTATEO YIYIIIUTh
HaBBIKY IPUHATHUA Y OKa3aHUA TOMOIITY. Ba)XHO YACHUTD: aHATHU3
IIOMOIIY, KOYUYMHTa U KOHCAJNTHUHTA O6a3nupyeTcs Ha TaKUX IICUXO-
JIOTUYECKUX XapaKTepPUCTUKAX, KaK TeMIlepaMeHT U CBOMcTBa
JIMYHOCTU. JIJ1s1 TOHUMaHUsI OTHOIIEHUH B3aUMOIIOMOIIIN HEO6X0-
JVIMO B3IJIAHYTh HA HUX C TIO3UIIMH KYJIBTYPhI ¥ COITUOJIOTHH.

FOmopuct CtuseH [ToTTep’ 4acTo 3aTparuBajl 3Ty TEMY B CBOUX
MIpOM3BeZIeHUAX, KOT/Ia ero repou XOTeJH ITOBBICUTh CBOY COITHU-
aJbHBIN CTATyC WU MPUHU3UTH KOJIery. XOTS IPUMephI, KOTO-
pBle OH IPUBOAUT B «VIckyccTBe Urpbl» (Gamesmanship) u «[Tos-
HOM ITpeBocxo/cTBe» (One-upmanship), ABHO KapuKaTypHBL, OHU
TeM He MeHee OTPaXKaroT HAllly TOBCeJHEBHYIO XXKU3Hb. 1 Hecy-
YalHO B 3ar0JIOBKU 0OEWX KHUT BbIHECEHBI TAKHE IPHBHIYHBIE
HaM cyoBa. OHU WIIOCTPUPYIOT YHHUBEPCAJIBHOCTh CTATYCHBIX
PUTYaJIOB, COBEPIIAEMBIX BO MM OOLIECTBEHHEBIX IIeJIei.

[TockosbKy moMoulb GOpMUPYET OCOOBIN BHJ OTHOLIEHU,
y Hee ecTb cBos creljuduka. B cBA3U ¢ 3TUM A X04y OTZaTh AaHb
yBakeHUA QyHAZAMEHTATBHEIM TPyZaM DiieH JlaHrep, ocO6eHHO
ee kHure «OCO3HAHHOCTb»", paCCMaTPUBaIOIIEl U3HYTPH TO, YTO
F'oddmaHn u3yyda: ¢ TOUKU 3peHU MEKINIHOCTHOTO.

Moii HCXOAHBIN ITOCHLT YUTATENIO: COITUANbHAA KU3Hb — JTO
cMech SKOHOMUKH U TeaTpa, KOTOphle OMUPAIOTCA Ha JaBHUE
Tpagunuu HayKu u ¢unocodpuun. KyabTypHBIX YHUBEpCaJIUU
MaJio, HO aHTPOIIOJIOT'Y COIJIACHHI B TOM, YTO BCe 00IecTBa CTpa-
TUQUIMPOBAHEL, a COLIATbHOE IIOBEIEHHE B3aNMOOOYCIOBIIEHO.

* Jlanrep 3. OcozHaHHOCTB. M. : DKcMo, 2017.
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[IpeacTaBieHHbIEe B KHUTE HAOIIOZAEHNUS U YTBEPKAEHUS — OT-
pa’keHHe MOMX JIUYHBIX B3IVISZOB, OMUPAIOIMXCSA HA COI[HO-
JIOTUYECKYIO M aHTPOIIOJIOTUYECKYIO IIPEATOCHIIK Y. MHe XOTeI0Ch
6bI, YTOOBI KHMTA OOOTaTH/Ia Hallle TOHUMaHue U chopMupoBaia
HECKOJIbKO MHOM B3IJISA/ Ha COI[UaTbHOE B3aMMO/IEHCTBHE U POJIb
ITOMOIIIY B TIOBCEJHEBHO KU3HU.

B mepBoii r1aBe 51 paccMaTpUBalo0 pasanyHble GOPMbI TOMOIIIH,
9TOOBI MPOUJUTIOCTPUPOBATH TPAHUIIBI ¥ [TYOMHY CBOEI KOHIIETT-
uuu. Bropas riaBa nmpu3BaHa IoKasaTh, KaK s3bIK ¥ 00pa3bl 9KO-
HOMWYECKOI ¥ TeaTpaabHON TEMaTUKU TIOMOTal0T IIOHATH HEKO-
TOpBIE OCHOBHI Y€JIOBEYECKUX OTHOIIEHUH. B TpeThel r1aBe oTu
MTOHATUS IPUMEHSIOTCS K OTHOIIIEHU M IIOMOIIU U BHIZIBUTAETCS
apryMeHT O TOM, YTO BCE OHU M3HavYaIbHO HecbaTaHCUPOBAaHHBI
¥ HEOZIHO3HAYHEL. [J1aBa yeTBepTast OMMUCHIBAET TPU PA3THIHBIX
POJIY IOMOIITHUKOB M YKa3bIBA€T Ha TO, YTO OTHOIIEHH ST TOMOIIIU
BCeT/la OJKHBI HAaUMHATBCS ¢ KOHCYAbTauu. C KaKUX BOIIPO-
COB CJIe[yeT HaYMHATh, pACCMATPUBAETCS B IIATOM IJIaBe, a B IIec-
TOM pa3buparTcs moApobHble MTPpUMepHL. B ceZlbMO#l 1 BOCHMOIA
IJIaBax MIOKa3aHo, KaK 3Ta MO/EJb MPOSCHSET CyIeCTBEHHBIE ac-
[MEeKThI KOMaH/[HOM paboTHI, INAEPCTBA U yIIPABJIEHUs OpraHu3a-
LIMOHHBIMU U3MeHeHUAMU. B 1eBATOM ITaBe MPUBOAATCA HEKO-
TOpPBIE TIPUHITUITBI ¥ COBETHI AJIsT 6y IINX TTOMOITHUKOB.
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