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BBeneHune

31 paBCTBYHTe, [OPOTUe YHUTaTeN !
Kax/pIi IeHb MBI y9acTBYeM B [IeCATKAX, 4 KTO-TO JaXXe B COTHSIX
KOMMYHUKAIUN. OfHY M3 HUX IIPOCTBIE U Yallle BCero KOPOTKHe:

— Hy, xak fena?
— OTIu4HO! A y Te6s?

— YTO Y HaC C 3TOM 3aaueit?
— Tak cpesaHo yXxe, He ITapbcs!

— YT0 THI OyZelIb Ha YIKUH?

— MOXeT, 3aKaXKeM CYIIH?

OnHaKo ApyTHe 6BIBAIOT 60Iee Cephe3HBIMU, HAITPHIMeD:

* PpasroBOp C KJIACCHBIM COTPYLHHUKOM, KOTODBIM B IIOC/TENHEe BpeMs
KaK-TO CKWUC;

e 6ecena C BOCIIUTATENEM WM YUUTEIEM, KOTOPOMY He HPaBUTCS, KaK
BeZleT ce6st Balll pe6eHOK;
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e becema C KOJUIETOX M3 CMEXHOTO II0[pa3fielleHls], KOTOPOTO HYKHO
YTOBOPHTH CLieIaTh He ero paboTy, IOTOMY 9TO 3TO TpebyeTcs s pe-
LIeHHs BalllUX 3a7ay;

* PasroBOp C MyXeM O TOM, YTO BaM XOTeJIOCh OBl IlepeexaTh B 6oiee
TIPOCTOPHYIO KBAPTUPY (IIPUTOM YTO HAKOIUIEHUH HeT, a 06 UIoTeKe

OH U CJIBIIIATH HEe X0YeT).

OT ucxofa TaKUX KOMMYHHUKAaIlUM 3aBUCUT O049eHb MHoroe. 4acTo
OHM CBsI3aHBI C BAXXHBIMU M3MeHEeHUSIMH, II0TeHITUalIbHbIM YIyqlIeH!-
eM OTHOIIEHWH WIN pa3pellleHHeM KOHQIMKTOB. K CoXaleHUIo, Halo
IIpM3HATh, TaKHe Pa3TOBOPHI VZAIOTCS HaM JaleKo He Bcerja. Mel CIio-
PHMM, 3TMIMCSI, CCOPHMCSI FUIM IIPOCTO YXOAMM HH C 9eM U IIOTOM Pa3o-
JapoBaHHO AZymaeM: «C HIM HEBO3MOXXHO pa3roBapuBaTh!», «OH B006-
1Ile HUYEeTo He XO4YeT CIBIIIATEY, « YIIEPTHIHM 6apaH!» u «Bce! Pa3BOXYyCh!»
VIHOIZa )Xe CTpax Ilepel Cephe3HBIM PasrOBOPOM HACTONBKO CHJIEH, UYTO
MBI €ro fiaXke He HauWHaeM. MOTIMM, TePIIUM, HaJleeMCs, 9YTO IIpobie-
Ma Kak-HHUOYZAb YPerylIupyeTcs cama, KOIIMM HalpsDKeHUe. A CUTyalus
TEM BpeMeHeM He yIy4LIaeTcsl, B OTHOLIEHUSIX ITOBUCAIOT HeLOCKA3aH-
HOCTb U B3aMMHOe HeZI0BOJIBCTBO. HaKoIIeHHAas aIrpeccsi ITPOCKaIb3bl-
BaeT B MeJIKUX IIyTOYKAaX U TPOJUIMHTE, [eMOHCTPAaTUBHBIX B3[I0XaX MU
MHOTO3HAYUTeIbHOM MOTYaHUH.

B 3TOM KHUTe MBI 6yZieM TOBOPUTB O TOM, KaK 3MOLIMK MOTYT HaM
IIOMOTaTh B KOMMYHHKaIlUAX ¥ KaK MOTYT MeEUIaThb. Kak cpenaTrs CI0X-
Hble KOMMYHUKAIIUU 6ojiee IIPOCTBIMU U I7le HAaWTHU CMEIOCTh, YTOOBI
BCe-TaKU BeCTY MCKPeHHUe Gecelbl 0 BAXKHOM, a He n3beraTs ux. Kak Ha-
XOZWTDh B3aMIMOBBITOIHBIE pellleHNs], HAyYUBIINCH JJIS 3TOTO OBITH OT-
KPBITBIMH, LO6POXKeTaTeIbHBIMMU, HACTPOEHHBIMH Ha ITOMCK BapHAHTOB
U TOTOBBIMU, €CIH B 9TOM 6yZeT HeoOXOZMMOCTD, PACKPBITCSI TOPa3zo
IIy6xKe. PacCKa)keM MBI M O TOM, KaK pa3roBapyBaTh O BaXXHOM TaK, 9TOOBI
OTHOIIEHUS YAy YIIAINCh, a He IIOPTHIHCH.
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OTO W3JAaHUWE B HEKOTOPOM CMBIC/IE IIPOAO/DKEHME HAIeH Iep-
BOM KHUTU — «OMOITMOHATBHBIA WHTEIEKT. POCCHUCKas TTPaKTHUKa»®.
Kak u mpembIAyIas, oHa 3afiyMmana B popmMaTe KHUTHU-TPEHUHTA: B Hel
€CTh YIIpaXXHEHMSA, KOTOPhIE BbI MOXETE BBIIIOJTHSATH (I/IJII/I He BBIIIOJI-
HSITB, HO TOT/IA Y BacC OyZeT KHUTA-IeKITHs). A eC/IU Xe BbI pellINTeCh ITPU-
CTYTIUTH K 3aflaHUSIM, TO YTEHUe CTAaHeT ropasfo 6oiee 3PpPeKTUBHBIM.
B 5TOM KHUTE BBl CHOBA BCTPETUTECH C YHaCTHHKaMU TPEHWHTA U II0JII0-
GI/IBH_H/IMCH MHOTUM yuTaTensiM CKeImTUYeCKUM Y49aCTHHUKOM C €ro Ka-
BEP3HBIMU BOIIPOCAMHU.

KoHe4HO xe, 6yeT Iydille, eC/TH BbI CHAYa/Ia IIPOYUTAETE HAIITY ITep-
BYIO KHUTY: TOT/IA BAM CTaHYT ITOHSTHEE MHOTHE 0CO6EHHOCTH SMOI[HO-
HAJIBHOTO MHTE/UIEKTa ¥ CONPSDKEHHBIE C HUM HIOAHCHI. A 3/[eCh MBI CO-
CPeIOTOYMMCS TOJMBKO HA TE€X ero acleKTax, KOTOpble HEIOCPeNCTBEHHO
CBSI3aHBI C KOMMYHUKAIHUEH.

* IITabaros C., AnewuHa A. DMOIIMOHATBHBIN MHTE/UIEKT. POCCHIICKasl ITpakK-
TuKa. M. : MaHH, IBaHOB U ®epbep, 2014.

[MoynTatb ONMcaHue, peLeH3umn U KynuTb Ha cainte M®a



http://www.mann-ivanov-ferber.ru/books/emocionalnyj-intellekt-v-slozhnyh-kommunikaciyah/?utm_source=nkk&utm_campaign=read-chapter&utm_content=emocionalnyj-intellekt-v-slozhnyh-kommunikaciyah

| aouponamsmi MouuTaTb onucaHue u 3akasaTb
|

HHTEITERT

| s MU®e

EEAAnIEL EpaEN

(@
% s

ﬂquume UnNTaTbl U3 KHWT, 6ecnnaTHble rMaBbl U HOBUHKMU:

Bspocnbie kHuru: 0 9 [Npo3a: g Q LeTtckune kHuru: 0 6

MINOCO


https://www.mann-ivanov-ferber.ru/
http://www.mann-ivanov-ferber.ru/catalog/product/emocionalnyj-intellekt-v-slozhnyh-kommunikaciyah/?utm_source=nkk&utm_campaign=read-chapter&utm_content=emocionalnyj-intellekt-v-slozhnyh-kommunikaciyah
https://vk.com/mifbooks
https://t.me/mifbooks
https://vk.com/mifproza
https://t.me/mifproza
https://vk.com/mifdetstvo
https://t.me/mifdetstvo

