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OT3bIBbl NEPBbIX YUTATENEH

S Kpan sTy KHUTY OYeHb JaBHO, IpOCWI [JaMupa ee HamucaTh U pac-
CKas3aTb IIPO HALll 0COOEHHBIN, POCCUIICKNIL Ty Th IIPOJBIKEHNA B CO-
L[MJIBHBIX CETsIX. PaHbllle 9Ty MHPOPMALINIO MOXKHO OBI/IO TONTYYUTH
TOJIbKO Ha JIMYHBIX TPeHMHrax [JaMupa u Bo BpeMs pabOThI HaJ| ero
OrmecTsuMM IpoeKTaMu. J1o 3TOro MbI BBIHYK/E€HBI ObIIN cOOMpaTh
0 KpymnuuaMm MHQOpPMaIMIo U3 KHUT Ha aHITIMIICKOM s3bike. KHura
IOTyYM/IACh TyYllle, YeM 5 OXKMUJAJL:

OHAa IIPOCTO HATIOJTHEHA HOHATHBIMM 1 YETKMIMM a/ITOPUTMAMI,
KakK IIar 3a HIaTOM MPOABUTATh CBOI IPOAYKT B COICETAX
U yBeIMYUTD MIPOJAXKy ¢ moMoubio SMM-cTpaTernm;

aBTOp COBEPIIEHHO NCKPEHHE, He «Ka/IHNYasd», PACCKa3bIBaeT
NIpo BCe HIOAHCHI pojiBIDKeHNA B SMM;

B Ka’X[IOM HY>KHOM CjIy4dae Bbl MOJKETE IPOINTATD ITPAKTINIE-
CKMUIL KeVic, KOHKpCTHbII;I IIpMMEP TOTO, KaK HaZlO A€/IaTh, I KaK
HE HaJgoO OejIaTb — TOXE;

BesJie ONMCAaHA Hallla, POCCuUiicKas crenyduka: Kak HejiTpasu-
30BaTbh HETATMBHBIE [IJICTBIA KOHKYPEHTOB, KaK pearnpoBaThb
Ha «TPOJIIeN», KaK IPOJBUTATh CBOI OPEH/| B OTe4eCTBEHHbBIX
COIICETAX;

MHe O4€Hb HPABUTCA 3TUYECKAs] CTOPOHA 3TOI KHUTU: TOJIBKO
3a YeCTHYIO UTPY, 110 IIpaBIIaM, 6e3 4epHOro nuapa;

a €Ie 3Ta KHUTAa YMUTAETCA JIETKO I MHTEPECHO.

Cepeeii bexmepes,
YNpasnAUWUTE NAPMHep KOHCANMUH2080TE KOMNAHUU
«IIpasuna Vzpoi»

Jamup XanunoB — OfMH U3 BeAYIIUX CIeLMaNTNCTOB-TIPaKTUKOB Py-
HeTa 10 paboTe ¢ cOnMaabHbBIMU ceTsiMu. Ero KHMUra — akTyanbHOE,
JIMIIEHHOE BOJIBI M IIyCTOV POMAaHTUKM PYKOBOJICTBO K Je/iICTBUIO.

Maxcum ChupudoHos,
2eHepanbHbLTL OUpeKmop ueHmpa onnaiin-oopasosanus «Hemonozus»
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8 MapKeTI/IHI‘ B COIMA/IbHBIX CETAX

Ot1nuunag kaura! Ynrtaem — memaem!

Weopv Mann, uzdamenv

[TpopBIKeHNe B MHTEPHETE MOXKET ObITh KpailHe MHTEPECHBIM U 3-
(beKTUBHBIM MapKeTHHTOBBIM MHCTPYMEHTOM [/Is1 MHOTUX OM3HECOB.
OcobeHHO — [Is1 OpTaHM3ALMIT ¥ TIPefIPUITUI, CTPEMSIIUMCS
K 9KcnaHcuu 1o pernonaM Poccun, crpanam CHI 1 k BbIxofy Ha M-
poBoii pbiHOK. K coxxanenuto, o mocneHero BpeMeH! MpojBYKEHIIO
B IHTEpPHETE, B TOM UUC/IE B COLICETSX, YUUTHCS MOXKHO OBIIO TOTBKO
Ha cOOCTBEHHBIX olnOKax. [IocKOIbKY 60/BIIMHCTBO KHIAT I10 JAHHO
TeMaTyKe Ob1IM 160 eKIaparusiMu ¢ IPU3bIBOM B CBeT/IOe Oypyliee,
He COfIepXKAIMMU IPaKTUIeCKNX PEKOMEeHTAaLNIT, MO0 KHUramMu-6a-
HaJIbHOCTSMI, ITIepeKeBbIBAIOIIVIMI OUeBM/IHbIE ICTUHBI.

VIMEHHO ITO3TOMY TAKOJ IIOJI€3HO U LI€HHON ABIAETCA KHUTA
Hamupa Xanmnnosa «MapKeTUHT B COLMATbHBIX CETAX», TIOTHOCTHIO
COCTOsAIAs U3 KeJICOB peaslbHbIX KOMIIAHUIL, TeXHOJIOI Uil IPOJBU-
JKeHUS ¥ OTPOMHOTO KO/MMYeCTBA MPaKTUUYEeCKUX peKOMeHalluii.
Cexper npocT: lamnp — Bemymmnit sxkcriept Poccyuy n CHI o manHbIM
BOIIPOCAaM, ¥ IIpM HaIlMCAaHUM KHUTY OH MCIO/Ib30Bajl CBOJ MHOTO-
JIETHUI OTIBIT PabOTHI C MHOTOUMC/IEHHBIMY IIPOEKTaMU ¥ OpeHgaMu
KaK POCCUIICKNX, TaK U 3apyOe)X HbIX OpraHM3a LIl 1 IPefIPUsTHIL.

Koncmanmun Baxwim, énadeney xonourea «Kanuman-Koncanmume»,
6ustec-akcnepm, agmop Oenosvix becmcennepos «Ilocmpoerue
omoena npodac», «Kax 3azybumv cobcmeenmviii 6usHec,
«Bonvuue konmpaxkmaoi» u 0p.

To/nbKO JIeHNBBIIT He TOBOPUT PO IpofBikene B Facebook u Twitter.
V1 TONBKO ITTYTIBLII He MCIIONIb3YeT UX JIs1 cCBoero busHeca. Kuura «Map-
KETHUHT B COLIMAIBHBIX CETAX» HOAPOOHO pasbupaer, 4To 1 KaK Je/arh
17151 Habopa THICSY JIATIKOB, (OIIOBEPOB I PETBUTOB.

Maconosa Enena, Eduson.tv

C TaMMpOM 5 IO3HAKOMUJICA TIOC/IE€ OFHOTO 3 €T0 MHOTOYVICTIEHHBIX
BbICTyIIeHUI. OH BCerfia paccKasblBaeT 00CTOATEIBHO, HETOPOIINBO,
KadecTBeHHO. Tak 11 HaMMCaHa ero KHUra — MOAPO6HO, C IpUMepaMu,
KOHKpeTnKoil. TaKie KHUTHU HY>KHbI BCeM, IPOYNTAeTe — 00513aTe/IBHO
JayiTe MOYMTATh KOJUIETaM M JPY3bsAM. XOpOlIle KHUTY He TOKHbI
CTOAITH Ha TOJIKaX. A 3TO OYeHb XOpolIast KHUTA.

Andpeii Anbumos, asmop knueu «Facebook: xax naiimu 100 000 opy3eii
0715t 8auiezo GusHeca becniamHo», 6une-npe3uoeHm
no mexoynapooHoim npoexmam Leta Group
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Omsvievr Om3vievl nepevix uumamerneti 9

Hamupy XanumaoBy y#anoch HaMMCaTh JONTOXAAHHbI SMM-XUT.
B kHMTe IPUCYTCTBYET MHOTO IIPAKTUYECKIX PEKOMEHALINIA, B yH06-
HOM (popMarte: «15 epBBIX IIATOB [JIsI 3aIIyCKa KAMIIAHUK B ...» KHura
COJeP>KUT KpaliHe BaKHbIN MaTepyas UCCIefOBaHNI, IIPOBEAEeHHBIX
koMmaHueit Jammpa. Ocob6eHHO TOpafoBanu peanbHble KeliChl, OMu-
CaHHbIE B BUJE AITOPUTMA K [IeJICTBUIO, HAIIPUMEP 110 CO3LaHUIO CO-
o6wects «BKonTakTe» 1 Facebook. B onmcanny Ka>xmoit coLaabHOoM
ceTu yKasaHbI cepbl 6113HeCa, 4151 KOTOPBIX IOAXOANUT IOKOOHDIN BIT
MapkeTyHra. IToTpaTtus Tpy yaca Ha UTeHUe KHUTY, A 3anucan 97 upei,
KOTOpBIe COOMPAIOCh BHEAPUTD.

Jleonuo I'poxoseckuti, pykosodumens yuebHoeo yenmpa «Tondxcnepm»

Jamup XanmmaoB — 4enoBeK, KOTOPBIN JOKa3as, YTO COIMabHbIE
CE€TU — 3TO )'[Y‘{HII/[I7[ VMHCTPYMEHT /I Pa3BUTUA 6peH)1a. Bo muOrom
6naropiaps ero peKOMeHJaluAM CTpaHMIla Moeil KoMnaHuu Isaac
Pintosevich Systems Habpana 3a rog 6omee 25 000 mocmemoBareeit.
[Moct «Ynpr6ka Ocernn» momyunn 20 500 naitkos, v 601ee 4000 yenosek
UM HOAENNINCD. DTOT IOCT CTa/ Ty4mnM B YkpauHe B 2012 rony. Co-
BeTsl [Jamupa paborarort!

Huyxax Iunmocesuu, asmop becmcennepa «Leticmayiil 10 3anosedeti
Yenexa»

Cerogaa SMM cTaHOBUTCA OTJeNbHOI HayKOI — HayKoOJi 110 IPaMOT-
HOMY U 9()(peKTMBHOMY IIPOJIBIKEHIIO 61I3HECa B COLIMATbHBIX CETAX.
[l MeHA Kak BafieNblia OHMAlH-01M3Heca MMeHHO KHura [lamMupa
Xanuaosa cTaza HACTOAILMM IIOIIATOBBIM PYKOBOJCTBOM IIO 3TOJ TEME.
[Tpounras ee, 51, Hanpumep, yoenunach B 9pPeKTUBHOCTY MCIONb3O-
BaHM IS NIPOABIDKeHNUA OpeHza rpaduueckyX COLMaIbHbIX CeTell,
TakMX Kak Pinterest n Instagram. VIX npumeHeHMe fano HEOXMUITaHHO
MacmTabHblil 9¢pPexT. OTHBIHE 3Ta KHUTA CTaHET HACTOIbHON /I
OTZie/Ia IPOJA’K B Halllell KOMIIAaHUML.

Pumma Annsmosa, cepuiinviii npeonpurumamenv,
énadeney, Fashion-6penda Rimma Allyamova

JIna MeHA camMoe 1IeHHO€ B KHITe — MHOTOJIETHUI TPaKTUYECKUI OIBIT
aBTOpPa, KOTOPBIIT BHIINMPaeT OYKBAJIbHO C KaXK/I0J CTPaHMIBL. DTO
OT/IMYAET ee OT MHOTOYMC/IEHHBIX POCCUNCKUX «SMM-y4e6HIKOB,
BeJlb TEOPM M KeJiChl 6e3 «HcaiiToB» 6ecronesHsl. Ha cerogasa aTo
Aydllas KHUTA IO TeMe.

Koncmanmun Makcumiox, ynpasiaiouiuii napmuep azeHmcmea
«Hoswuii unmeprem» (wacmo I'K KPOC),
asmop krueu «Hosvuii unmeprem 075 OusHecar»
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10 MapKeTHHT B COLIMA/IbHBIX CETAX

Kuura ,IIaMMpa — 3TO MME€HHO TO, 4Y€TrO0 HE OBI/IO Ha KHVKHOM PbIHKE
0 3TOTr0 — TOHATHBIN U COBpeMeHHbII?I MaHyax AiAd T€X, KTO Ha4MHaeT
CBO€ ITyTE€IIECTBNME B MApPKETUHT C npotioeccvm, KOTOPOI‘/'I HE CymeCTBO-
BaJIO €1I€ HECKOJIBKO JIET Ha3a[.

Penam I'apunos, Greeenfield Project

He xBarano Takol OCHOBaTe/IbHO KHVDKKM IIPO poccuitckmit SMM...

BoT He 6bl110 ee, Temepb ecThb. [JaMup — OfMH U3 N0, KOTOpbIe
CTOSIIN y ICTOKOB poccuitckoro SMM, cymernt coennHuTb crabocoenu-
HIMOE: PaccKasaTh U O «TeXHMKe» Ha PajocTb GaHaTaM IIOLIArOBBIX
MHCTPYKIMIT ¥ KOHKPETHBIX KeJICOB, U 00 Me0IOrny IPOABIDKEHNUS
B COL[MATBbHBIX CeTAX. T eCThb 0 TOM, TOYeMy NTIOIM B COLIMATbHBIX CETAX
JKMBYT, X 9TO M Ha CAMOM Ji€JIe Hy>KHO, ¥ IOYEMY IIPOCTO Pa3MeCTUTD
nHpOpMaLMIO O BalIMX TOBApax Man OpeHpe B MarasiHe HefOCTATOY-
HO /IS TOTO, YTOOBI TOTTYYNUTD JIOA/IBHOCTD VU TeM Oojiee IPOIarKN.
Kuura He TONMbKO JlaeT MHCTPYMEHTDI, HO U TO/NKAeT K MPaBUILHON
MBIC/IM — O LIeNAX MX UCHONb30BaHMA. B uTOre momy4mnach o4eHb
Ipu3eM/IeHHas KHIDKKA, 3aCTaB/AIAA 33/[yMaTbCs O BaXKHOM, O TOM,
YTO OOJIBIIMHCTBY IPOCTO HE IPUXOAUT B FOJIOBY.

ITemp Ilonomapes, Eshopsales

OueHb pajiyer, 4TO MOABUIACH IepBas KHKUTra Mo SMM, HanucaHHas
akcrieprom u3 CHI.

S ponro eexpan. ViMenHo 61aropapst ero TpeHuHram JaMmupa st Bo-
00111e TepecMOTpeT CBOE OTHOIIIEHNIE K TPOJIBVDKEHNIO B COLIMATBHBIX
CeTsX, Havas 60/Ibllle BHUMAHUS YIeIATh B3aUMOJECTBIUIO C ayAUTO-
pueit 1 pasBUTUIO COOOIIIECTB.

KHura nonyunnace GpyHgaMeHTaIbHO 1 IIOZPOOHOIA, € OIIArOBBIMI
MHCTPYKIVAMU VI PEKOMEH/JAIIVAMH K IeJICTBUIO. YBEpeH, YTO OHA HaCT
MOUIHBI UMITY/IbC K PasBuTuio SMM B crpanax CHI. Jlrogn HaunyT
HOHMMATb, YTO 3TO 33 MHCTPYMEHTapit, 1 9 PeKTUBHO C HUM paboTaTb.

Anopeti Ionuuiyx, pykosooumens mperune-uenmpa Powerschool

JloCTaTOYHO XOPOLIO CTPYKTYPUPOBAHHAS U, IOXKAJIYIL, OfHA U3 He-
MHOTOYVCIEHHBIX KHUT 110 paboTe B COLMATBHBIX CETAX, KOTOPAst MMeeT
IpUK/IagHoil xapakTep. OHa Xopola Kak A/t 00I[ero 03HaKOMJIEHS
co crenudnKoit 3Toi 06/1aCTI, TaK U [ ONTUMU3ALNIU Y)Ke MMeI0-
IMXCS OIBITA Y 3HAHMIL. B Hell s1 BCTPeTM/I HeCKOTIbKO MHTePeCHBIX
UJieil, KOTOpPbIe CMOTY MCIIONIb30BATh Ha CBOUX JIMYHBIX CTPAHMI[AX.

Anodpeti Pomanenko,
npedcedamensv Cosema oupexmopos I'pynnot QIWI
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Oms3vieor 11

MHe noHpaBuIach KHIUIA, 1 6yLy COBeTOBATh ee Ipy3bsaM. Kaxercs, 4To
U3 Hee MOYKHO HaIlVCaTb ellle HECKOIbKO, HACTO/IBKO IJIOTHO YIIaKOBaHa
uHpoOpMaL M Ha COTHE CTPAaHMUL] TeKCTa. VIHTepeceH TMYHDII IOAXON
aBTOpA I OljeHKa TeKYyIIleil CUTyalyy Ha ppiHKe SMM.

Wnvs Pabuenok, eenepanvruiii oupexmop azenmcmea SMOPro

OTa KHUTA — MOYTY TOTOBas CTpaTerus IMPOJIBYKEHNA IPOAYKTa
B COIMANbHBIX ceTAX. OHa CTaHeT MPaKTMYECKUM IT0CO6MeM KaK
mst SMM-areHTCTB, TaK U 1711 MEHE/I)KePOB, OTBEYAIOIINX B CBOMX
KOMITAHMAX 32 opUIIMaNbHbIe 60TV M MPeCTaBUTENbCTBA OPEH/I0B
B HTepHeTe. [IpryeM oOKa>keTcA MO/Ie3HON He TObKO Ha4MHAOIINM,
HO VI OTIBITHBIM JeATeNAM — B KHUTE IepedYlCc/IeHbl CaMble CBEXUe
MHCTPYMEHTDI OCHOBHBIX COIIMa/IbHBIX CETell, TPMBEEHbI AKTya/IbHbIe
IpMMepDl; KOTO-TO OHa, BO3MOXXHO, IIOATO/NKHET K IIEpeCMOTPY IpH-
BBIYHBIX METOJ[OB PabOTHI U pa3BeeT HEKOTOPBIE IO CUX OBITyOIe
MUQBI 0 TPOJBIDKEHNN Yepe3 COIMaIbHbIC Mefia.

Wrak, coluanbHble ceTy AMA OpeHfia — BCe XKe I UMUK UIN
I IpofaXku? ABTOp OTBETUT Ha Balll BOIIPOC, IpMYeM JAaCT TOYHbIE
IUQPBI 10 COOTHOLICHNIO IPOJAIOIINX U PasBIeKaTeTbHBIX IOCTOB
B KOHTEHT-IIIaHe, PACKPOET CEeKPeThbl IIPaBUIBHOTO OPOPMIEHUS CO-
ob1iecTBa 1 CIOCOODI MOBBIICHN T KOHBEPCUIL.

IleHHOCTD KHUTU B TOM, YTO OHa KOMIIAKTHA, Y€TKO CTPYKTYpH-
poBaHa, KOHKPeTHa I 0 caMoM Hy>XHoM. IIpocTo cpenaiite Tak, Kak
3/leCh HaIlJMCaHO.

Anexcandpa ITasnunosa, 6n0e-cexpemaps komnanuu «MezaDom»

ATy KHUTY OT JeCATKOB JPYTUX OT/IMYAET YECTHOCTb U OTKPBITOCTD
aBTOPA, MHTEIINTEHTHOCTD VI BKYC KaK Pe3y/IbTaT MHOTO/IeTHel 9 (pek-
TUBHOJ IPAKTUKU. DTO PyKOBOACTBO GOPMMPYET Y YUTATeNIS C TIOOBIM
YpOBHEM KOMIIETEeHIIUY CTpaTeTn4ecKy MpaBUIbHbIN mopxos kK SMM
IJ14 PAIjMOHAILHOTO IOCTMYKEHN S JONITOBPEMEHHBIX Pe3y/IbTaToB.

Ackap Tyzanbaes, meouaskcnepm, cosoamenv Rutube.ru, VideoMore.ru

Ecnu 6p1 MHe momanach 3Ta KHUTA XOTs ObI IO/ITO/Ia Hadajl, TO MbI ObI
cokoHoMun 6omee 10 000 gonmapoB Ha pekname... Cpasy >xe mociue
MPOYTEHNS [JaJl ee HAILIMM CIIEL[MaTNCTaM 110 peKIaMe, YTOObI BHEIPU-
71 B KM3HB. PazyeT, 4T0 HAaKOHEL-TO Ha KHVDKHOM PbIHKE ITOABUIACH
Ta nHOpMaLN, O IIPOJIBI>KEHNUIO KOTOPOI TaK JABHO HE XBATaJIo.

Anexcetl Tonkaues, 6usHecmeH,
ocnosamenv komnanuu «Ilxona ITobedumeneii»
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12 MapKeTHHT B COLIMA/IbHBIX CETAX

Ecnu paHbliie BBI He 3aHYMAIVCh IPOABIDKEHYEM CBOEI KOMIAaHUY
B COLIMAJIBHBIX CeTAX, KHura Jlamupa Xannmaosa IOMOXXeT BaM OHATD,
KaKJe BO3MOXXHOCTH IIpefocTaBAioT Facebook, «BKonrakre», Twitter
VI IpyTMe CEeTU — U CHeIaTh NepBble Maru.

Anexcandp Jlesumac, sxcnepm Ne 1 no napmu3anckomy mapkermuney
6 Poccuu, asmop becmcennepa «bonvuie denee om Bauezo 6usneca,
www.levitas.ru

KHunra morpyskaeT B 6y p/siiiniit MUp COL[MaIbHBIX CETeN 1 II0OTPOOHO
paCCKaSbIBaeT, rge M KaKMMn I/IHCTPYMCHTaMI/I CTOUT I10/1b30BAaTbHCA,
a 4ero CTOUT M30eraTh.

Bce pacckasaHo 4€TKO, ¢ IpUMepaMi, KaK JOPOXKHAS KapTa — MOXK-
HO IIOCTOSIHHO CBEPSTHCSI, BCE /N JIENAENIb IIPABIUIBHO. PeKOMeH/Y 0.

Anexcandp lymosuy, Ilapmuep Eventum Premo

Jamup XanmnmoB — 9T0 4e/I0BeK, KOTOPBIIT UICKPEHHE HEHABUANT T060e
6eccMbICTIeHHOE TeopeTnsypoBaHue. Ha cBOuX TpeHMHIax, B CBOUX
CTaTbAX M BBICTYIJIEHMAX OH TOBOPUT TOJIBKO O TOM, YTO Jie/Iajl CaM,
Y HUMKOTJ]A He OCTaB/IsAeT HYU OJfHY MbIC/Ib 6€3 JOKa3aTeIbCTB U MOJ-
POOHBIX IpMMepOB. ITa KHUTA — Pe3y/IbTaT MHOTOJIeTHEI! IO POBKIA,
OTTAa4YMBaHNUA ¥ KaTeTOPM3aLUI CTIOKHBIX VI pa3HOIIJIAHOBBIX IPAKTH-
vyeckyx 3HaHMiL. [Tpounrarite ee — 1 BbI OyeTe 3HATb BCe O MapKETUHTe
B COLIMAJIbHBIX CETAX.

Huxuma Kabapoun, mexuuuecxuti oupexmop Groupon Russia

HaxkoHel-TO: KHUTa OT 9KCIlepTa-IpakTUKaA IO COLMAIbHBIM CETAM.
IIaTe 3Be3I.

Jleonuo Byzaes, aémop becmcennepa «MobunvHviii mapxemume:
KaK 3apaoumv eaus Ou3Hec 6 MOOUTLHOM MUpe»

B ¢unbme «IIpuxnovyenus bypatuHo» Ha npepnoxenne Kapabaca
Bapabaca nmpogats emy kykon, [Tana Kapno orBevaert: «f gpyseit
He npopao!». Korpa s B3sn B pyku kHury lamupa Xanunosa, s 60scs,
YTO aBTOP NPENIIOKUT MHe IpoJaBaTh Apyseit. TouHee, mMpofaBaTh
IopysbaAM. S oueHb paji, YTO MOU ONACEHMA OKa3aauCh HAllpaCHBIMMU.
BsBenleHHas, BbIBepeHHasd, IPOAYMaHHasA IOMUTUKA IPUCYTCTBUA
B COLMAJIDHBIX CETAX — BOT 4TO AB/AETCA HIPEJMETOM 3TOJ IO/IE3HO
N1060MY Ie/IOBOMY 4e/IOBEKY KHUTM.

Paducnas I'andanac, 6usnec-mperep
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BBeaeHue

JIHTepHeT CTPeMUTE/NbHO COLUNANN3UPYETCS, U UMEHHO 3TO
SIB/ISIETCSl TTTaBHBIM TPEHLOM COBPEMEHHOI OH/IaliH-CPeBl.
CeropHs CyIIeCTBYIOT ZeCATKY TICAY CAMBIX Pa3HBIX COIIMATIb-
HBIX CeTell ¥ CepBICOB: KOMMYHMKAIMIOHHBIX, HOBOCTHBIX, IIPO-
(beccuoHanbHBIX, rpaduIecKnX, 6I0TOBBIX, BULEO- ¥ MHOTUX
Apyrux. VI TeM He MeHee eXXeIHEBHO B 9TOI HUIIIE OAB/IAIOTCA
HOBBIe TpoeKThl. CyMMapHas ayiuTOPI COLMaNbHBIX II/IOIA-
IOK IIpeBBIIIAeT MUJUIMAP] II0/Ib30BaTesIell ¥ 10 HEKOTOPBIM
OLieHKaM B O/ypKaiiiiee BpeMst OOTOHUT ay AUTOPHIO TIOVICKOBBIX
CHCTEM.

AKTMBHOCTD, KOTOPYIO IeMOHCTPUPYIOT IOV B COL{MATbHBIX
CeTsIX, IOpakaeT: B Hambosree MOMY/IAPHBIX IPOEKTaX CPeHIIA
I0JIb30BaTe/Ib IPOCMATPUBAET JIO CTA CTPAHUI] B IeHb. ITO TO,
K YeMY MHOTO JIeT CTPeMU/IICh BCe MHTEPHET-IIPOEKThI, OFHAKO
peann3oBaTh MOJOOHOE YHATIOCh MIMEHHO COLMATbHBIM CETSAM.
I[Tcuxomorn y>xe Bcepbes rOBOPAT O TaK Ha3bIBAEMOM CHHIPOME
Facebook addicted (ecTb 1 pyccKOsA3bIYHBIN TEPMIH: «<BKOHTAKTO-
3aBUCUMOCTb») — TO €CTh 0 00/Ie3HEHHOI IIPUBA3aHHOCTH YeTI0-
BeKa K TOMY, UTO OH JieJIaeT U 4TO C HuM npoucxonut B Facebook,
Bo «BKoHTakTe» 1 T. IL.

Cyl1ecTByeT BelNKOe MHOXKECTBO /TIOfIell, KOTOPbIe BBIXOMSAT
B MHTEPHET MCK/ITIOUUTEIbHO /1A TOTO, YTOOBI OOLIAThCA B CO-
IIMAJIbHBIX ceTAX. V 9TO yHUKa/nbHASA ayJUTOPUS, KOTOPYIO
Oo7Iblile HUTTIe HEeb3s1 HAMITU — HI Ha TeMaTUYeCKUX IOopTanax,
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HU B IIOVICKOBMKaX. [I/11 TAKVIX II0/Ib30BaTesIell X U3/TI00/IeHHA S
colMabHas CeTh CTaa abCOMIOTHBIM CHOHMMOM MHTEpPHeTa:
37leCb OHM OOILIAIOTCA, 3HAKOMATCS, CMOTPAT BUJIE0, CTYLIAIOT
MY3bIKY, MITYT NHGOPMAIMIO, COBEPINAIOT ITOKYIIKM, YATAIOT
HOBOCTU U CTaTbI.

HecereBble cpefcTBa MaccoBoit MHGOpPMALMH, 0CO3HAB 00BEM
3TOII ayAUTOPUM, CIIEIIHO OTKPBIBAIOT CBOY IIPEJCTaBUTE/IbCTBA
B COLIMAJIbHBIX CETAX, OCYIeCTB/IAIOT MHTEIPALMI0 CBOMX CAlITOB
¢ Facebook, «BKonTakre», Twitter u Ipyrumu nomynisipHbIMU
IIoagKaMy nogobuoro pozpa. OgHAKO HECMOTPSI HA 3TO, CY-
I[eCTBYeT Macca IpUMepoB O/I0T0B 1 COOOIIECTB, YMCIEHHOCTD
I0/Ib30BaTeIell KOTOPBIX Ha IIOPSANOK IIPeBbILIaeT pasMep ayau-
Topuy o6pr9HbIXx CMUL.

3agavya MapKeTUHTa — OBITH TaM, Ifie eCTb ayauTopus. V, ko-
HEYHO >Ke, TaKas 0OoJbIlas ¥ aKTUBHAS Cpefia He MOIJIa He IIpU-
BJIeYb BHMMaHUA MapKeTo10roB. IlosToOMy BCKOpe 1ocjie noss-
JIeHNA TIePBBIX COLMATbHBIX ceTeil u cepBucos (MySpace, Del.
icio.us, Digg) Ha HMX CTa/IM IPOBOANUTHCS peK/TaMHble KAMIIAHNN.

VI3HavyambHO 3TU AeVICTBIUS HOCUIN KIIACCUIeCKII MeTMITHBIN
XapaKTep, OrpaHNYMBAsACh pa3MelljeHreM OaHHEePOB J TEKCTOBBIX
06baBrernit. OJHAKO MOCTENEHHO CTAaJI0 OYEBUIHO, YTO Map-
KETVHTOBBI TOTEHI[ A/l COLMA/IbHBIX CeTell Ha IIOPALOK LINpe.
Oxkasanoch, YTO, HAXOAACH TaM, I10/Ib30BATEIN HE TOJIBKO II0-
Tpeb/siin nHGOPMALINIO, HO M YTO-TO JIe/Ia/IN CaMU, OOIIaINCh,
00 BEeANHSAIICD B COOOIIeCTBA C efMHOMBIIITeHHUKaMu. [Tomymo
3TOT0, 0COOEHHOCTBIO MOBEJIeHN JIIOfIell B COLIMAIBHBIX CETAX
CTAJIO TO, YTO OHV TOPA3T0 JIerde, HexKe/Iy Ha APYTIYX IJIOLIAKaX,
mennmuch nHpopMmarmeit o cebe, 0 CBOUX TMYHBIX U Ipodeccu-
OHAJIbHBIX NHTEpecax.

JI71 MapKeTO/IOTOB 3TO OTKPBIBAJIO JJOIIOTHUTEIbHBIE BO3-
MO>XHOCTY CeIMEHTMPOBATh U MHAMBUAYAIN3NPOBATb CBOE
peKIaMHOe ITOCTIaHue.

Torpa oHM cTanu paspabaTbIBaTh CIIeLIMaIbHBIN MHCTPYMEHTa-
PWIAL, 71 TOTO YTOOBI MAaKCUMA/IbHO 3¢ (PeKTUBHO BBICTPANBATh
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16 MapKeTHHT B COLIMA/IbHBIX CETAX

B3aMMOJIeICTBIE C TONb3oBaTenaMu. Tak nosasuca Social Media
Marketing (SMM) — KOMIIIeKC MEpOI pUATHIA 10 IIPOJIBVKEHNIO
B COLIMAJ/IbHBIX CETAX.

HecmoTtpst Ha TO 4T0 SMM CyliecTByeT ye 60jiee BOCBMMU
net, MHGOpMaILUNU IO 3TOM TeMe 10 CUX IOp OYeHb He XBAaTaeT.
Y4ye6HBIX KypCOB, TPEHMHIOB U KHUAT JOBOTBbHO Mano. K Tomy
e OOJBLIMHCTBO 13 HIX OTBEYAIOT Ha BOIIPOC «3ayeM?», a He Ha
Bonpoc «Kak?». Orta cuTyanus TMIIMYHA He TONBKO A1 Poccnn,
HO U [1g 3amaga.

BonbIuas 9acTb KHUT O IPONBVIKEHNN B COLMAIBHBIX CETAX
TeNNTCsA Ha HECKONbKO KaTeropuii.

— Pa36op 3sanmagHbIX KelicOB KPyHmHbIX OpeH0B. besyc-
JIOBHO, 9TY KeJICbl MHTEPECHBI, OBHAKO UX KPaJlHe CII0XKHO
CMOJIeTMPOBATh IJIS1 CPEHETO POCCUITCKOTO OM3Heca.
Tak 4TO uTeHMe MOJOOHBIX KHUT HOCUT CKOpee pasBiie-
KaTe/IbHBIN U 001epa3BUBAOIINIT XapaKTep, HO HUKAK
He IIPUKIIaHO.

— Kuauru-pexmapanyun. OCHOBHO UX JIENTMOTVB — OIN-
CaHJe HOBBIX HEBEPOSATHBIX BO3MOXKHOCTEN, KOTOpbIe
OTKPBIBAIOT i1 OM3Heca colyanbHble ceTy. Takye KHUTI
TO>Ke BaYKHBI, OJ[HAKO ITOCTIe X IIPOYTEHN A NOABIACTCA
PE30HHBII BOIIPOC: «A YTO KOHKPETHO JIe/IaTh Teleph?»
V BOT Ha 3TOT BOIIPOC OTBETUTD T'OPa3J0 CIIOXKHee.

— Kunuru-6ananpaocru. K coxxanennio, nsgaercs JOBOIHHO
MHOTO JIUTEPATyPbl, TTe aBTOPbI ONVCHIBAIOT MapKeTH-
roBble MHCTPYMEHTBI OOLIMIMM CJIOBaMM, He JjaBas KOH-
KPETHBIX ITyTell nX IpuMeHeHnsA. Hanpumep, «obmaritech
CO CBOEJI ayJUTOPMEN», «PeTy/IAPHO H0OaBIIAIITE HOBBII
KOHTEHT» U T. JI., 9€T0, KOHEYHO >Ke, He[IOCTaTOYHO [I/IA
TOTO, YTOOBI IPOBECTM M/IY HPOKOHTPONMPoBaTh SMM-
KaMIIaHUIO.
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ViMeHHO 3TOT MH(OPMAIIMOHHBII TONOM, KOTOPBIN 5 Ha-
61101al0 MHOTO JIeT, @ TaK)XXe >KeJlaHUe Pa3BUBATh PBIHOK
(B TOM 4uCIIe PBIHOK TPYZa) U MOATONKHY/IN MEHS HalMcaThb
TAaHHYIO KHUTY.

B 2006 rony, Bckope moce 3amycKa IepBbIX OT€4eCTBEHHBIX
coumanbHBIX cereit «OpHOKMaccHuKM» u «BKoHTakTe», s 3a-
Hs1ca SMM B Poccun n oTKpbi cBoe areHTCcTBO. C TeX IOp Mbl
nposenu 6oree 700 ycrienrHbIX KaMIaHWI, ¥ Y HAC HAKOTIMJ/ICA
3HAYMTE/TbHBII OIBIT PaOOTHI C OpPraHM3ALNAMI CAMOTO Pa3HOTO
YPOBHA U IPUHAJIEXAINX K PasINIHbIM OTpaciaM. B cBoe
BpeMs A CUCTEMATU3MPOBAJ STOT OIIBIT, & TAKXKE PE3y/IbTaThl
HAIIMX UCCIe[OBAHMI 1 001uit aHann3 SMM-pbIHKa, U Ha ero
OCHOBeE TOABUJICA TPEHVHT «MapKeTIHT B COLMaTbHBIX CETAX,
B KOTOPOM Ha CerofjHs NpUHsAMN ydactue 6omee 2000 desoBex.
WM BoOT ceifuac A X04y NMOAIENUTHCA YACTBIO MOETO OIBbITA C YM-
TaTeIAMMU.

Tak >xe Kak 1 TPEeHMHI, KHUTA IIOCTPOEHA Ha CIIeAYIOLNX
IpUHINUIAX.

— IIpakTuaHoCTsh. A mocrapanca cienaTb KHUTY Ha-
CTONIBKO MPAKTUYHON, HACKONbKO 3TO BO3MOXHO.
KonuuecTtBOo Teopun 3fiecb MMHUMA/NAbHO — TONBKO
HeobOxoauMas 6aza. OCHOBY COCTaB/IAIOT YeTKMe HOIIa-
TOBbI€ A/ITOPUTMBI pELIeHN I KOHKPETHBIX 3a/ja4 M IIPU-
MEHEHUA KOHKPETHBIX MHCTPYMEHTOB. [71aBHaA 3agada
KHUTY — JaTh YUTATE/IIO TOT 06 beM 3HAHUIA, KOTOPBIN
IIO3BOJINT €MY Ha4aTh KaMIIAaHMIO B COLMAJIbHBIX CETAX
CaMOCTOSTEIbHO IMO0 KOMIIETEHTHO KOHTPO/INPOBATh
paboTy moApARYMKa.

— Apantanusa noj poccuiickue peanuu. Ha 3anage
CYLeCTBYIOT CBOM IOAXOABI kK SMM, cBsA3aHHbIE CO CIIe-
IUMKOT TAMOLTHNX COLIVIA/IbHBIX CeTell, MEHTaTUTEeTOM,
pasMepoM ayiUuTOPUN U PAJOM JPYTUX 0COOEHHOCTEI.
OHu He Bcerpa xopouo paboTawT B peanusax Poccun
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u crpad CHI IlosToMy B Moeit KHUTe aKI[€HT Jje/laeTcs
Ha Te METOJIbI, KOTOPbIe 3aPeKOMEH/[0Ba/IN Ce0sI B OTede-
CTBEHHOII cpefie.

OnHoit 3 Tpo6/1eM IPOABUKEHMA B COLIMATbHBIX CETAX ABTIA-
€TCA TO, 4TO IO CUX ITOP MPAKTUYECKM OTCYTCTBYIOT YeTKME Ipa-
BIIJIA 115 pEIEHN A STON 3ala4l, OIVICAHME «II0fBOJHBIX KaMHeT»
1 crioco60B nx npeoponenna. OfHa U3 3a1a4 KHUTY — IIOKA3aTh
OITVMMAJIbHBIII, 6€30IIaCHBII Iy Th pabOTHI B COLMA/TBHBIX CETAX,
KOTOPBII ACT IMEHHO TOT 3P EKT, YTO Hy>KeH BallleMy OM3Hecy.

BoT ocHOBHBIE TEMBI, 0 KOTOPBIX flajiee MOWJIET pedb:

— obmee noHnManre SMM Kak MapKeTHHTOBOTO MHCTPY-
MEHTa;

— IPUHLKIBI pa3pabOTKM CTPATETUN [/ MIPOJBUXKEHUS
B COLMAJIBHBIX CETAX;

— MHCTPYMEHTbDI pa6OTbI B COOMANTBbHBIX CETAX — UX CIIE-
I_U/I(bI/IKa U OIITUMA/TbHBIN AJITOPUTM MCIIO/Ib3OBAHNA;

— BO3MOJXHbI€ CJIOKHOCTU I METO1bl X ITPEOJOTIEHN A,
— MOHUTOPVHT COLIMA/IbHbIX ceTen u 6HOI‘OB;

— oueHka apdexruBHOCTN SMM-IIPOSBUKEHNA.

B xHure He O6YZyT paccMaTpUBATLCA «Cepble» U «YepHBIE»
METOJ bl IPOJBIDKEHMN A, TaKMe KaK CIIaM, IIOCTVHT Ha CTEHbI, Ha-
KPYTKa II0Ka3aTeJIell 1 MCII0/Ib30BaHue 60TOB. Bce 310 He TONMBKO
HeaP(eKTUBHO, HO ¥ YPeBaTO OOJBIIMMY PelyTalIOHHBIMI
pUCKaMu — CIIaM BBI3bIBAeT Y JIIOfiell pe3Koe OTTOp>KeHue 1 (op-
MMpyeT HeTaTMBHOe OTHOIIEeHNe K caMoil KoMIaHuu. Boobe
OCHOBHOII TPeHJ] COBpeMeHHOT0 SMM — ero nonHoe «o6eneHne»
¥ OTKa3 OT JTF0OBIX COMHUTETBHBIX MHCTPYMEHTOB.

OTa KHUTa paccyyMTaHa Ha HECKOJIbKO KaTerOpuil YMTaTeneil:

— HaTeX, KTO IIJITaHMPYeT CAMOCTOSITE/IbHO Peann30BbIBaTh
SMM-KkaMIaHMIO J/1A IPOJBMKEHM S IIPOEKTOB, 613HECOB,
YCIIYT, IEPCOH;
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— Ha BJIafle/IblieB U COTPYAHMKOB KOMITaHUIL, KOTOPbIE
OTAAIOT (VM IUIAaHMPYIOT OTAABATh) PAbOTHI IIO MapKe-
TYHTY B COLIMA/IbHBIX CETAX Ha ayTCOPC U JIsI KOTOPBIX
Ba)KHO IIPaBUJIHO CTABUTh 3a/jaul, KOHTPOIMPOBATh
paboTy MOAPAAYNKA U OLIEHNBATD PE3y/IbTATbI;

— Ha CIIelJMa/INCTOB 110 MapKETVHIY B COLIa/TbHBIX CETAX,
KOTOPBIE XOTAT yIIyOUTb U CUCTEMaTU3NPOBATh CBOU
3HAHUA M HaBbIKI;

— Ha IIpefcTaBUTeNIel KOMIIAHUIL, KOTOPbIe ITI0Ka IpUcMa-
TpuBaloTCsA K SMM 1 XOTAT pazobparhbcs, KaKye 3aadn
U KaKuM 06pa3soM OHM MOTYT PelIaTh B COIMAIbHBIX
ceTAX.
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