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«Ha BKYC KaK KypATMHa» — 3TO HE KOMIIJIMMEHT.

Dornblire HMKTO He CMeeTCs Haf CTapbIMM INYTOYKAMIL.
Maxc Tooun

Ber moTpebuTenp mocToTpebuTENBCKOTO 001IIeCTBa.
Y BaC €CTb BCE€, YTO BaM HY)KHO,

M IIOYTU BCE, YTO BbI XOTUTE.

Kpome Bpemenn.

MapkeTUHI — CIMIIKOM Cepbe3HOe [IelIo,
4TOOBI UM 3aHUMAJICS OT/IEN MapKeTUHTA.
s6uo Iakapo

Bce, 4T0 MOXHO M306pecTy, y>xe M300pe.

Yapnvs Jyann,
enasa Ilamenmmozo sedomcmea CIIIA, 1899 200
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Hamsamu Jlaiionena Ilonena,
Yen06exad 8vl0arULe20CsT 80 8CeX OMHOUEHUSIX
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duoneroBas KOpoBa

CKONIbKO HYKHO «P»?

CrienyaamucTsl 10 MAPKETUHTY y>Ke MHOTO JIeT TOBOPAT O IIATH
«P» mapkernHra. Boo6ie-To nx 60sblie AT, U Y KaXXAOTO
CIIeI[Ma/IICTa TI0 MAPKETUHTY eCTh HECKOTIBKO CBOMX JII0OMMBIX.
Bot HekoTOpBIE 13 3TUX CIIOB:

— Product (mponpykr),
— Pricing (ieHoBas nonuTNKa),

— Promotion (MeponpusATus MO CTUMYINPOBAHNIO
crpoca),

— Positioning (mosunyonnposaHue),
— Publicity (PR, nnap, mabnucurn),
— Packaging (ymaxoBka),
— Pass-along (noBenenue o norpeburens),
— Permission (paspeienne, rosepue*).
9TO CBOEro poja MHEMOHMYECKas! MOfCKa3Ka Ji/isl Clieliain-

cTa 1o MapkeTHry. C IOMOILIbIO TaKOTO CIIMCKA MOXKHO KOH-
TPOUPOBATh CBOK pabory. Hanmpumep, mpoBeputh, Bce i BbI

* Opna s mambonmee mssectHpix kuur Cera Togusa HasbiBaercst Permission
Marketing (13gana Ha pycckom sspike: Toguu C. [loBepurenbHbIit MapkeTuHr. Kak
13 He3HAKOMIJA CJle/IaTh APYTa U IPeBPAaTUTh €ro B OKymnaTesns. M. : Anbrnunaa bus-
Hec Bykc; Anprinaa [Tabmuiuep, 2008). Ipum. peo.
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Cronvko HyxHo «P»? 13

CHeNanu Il TOro, 9T00 JIIOAM MOBEPUIM B Balll HPOLYKT VN
YCIAYTY, B TO, 9TO BbI /I HUX IIpousBenu. Ecnu oTenbHble
IIYHKTBI 9TOTO CIINCKA B OJIHOM IIPOAYKTE MPOTUBOPEYAT JPYT
apyry (Hampumep, 6I0O0-IIIOpe ISl IOXKWUIIBIX JIIOIEN HAIO-
MUHAeT 110 BKYCY HeTCKOe MUTAHNUe), TO MePCHEeKTUBBI TAKOTO
MpPOAYKTa Ha pbIHKE BeCbMa TyMaHHBI.

B HepanexoM IpOLIZIOM, €C/IM BBl Kak cefiyeT IIpojgyMan
Bce «P», BeposITHOCTD ycrexa OblTa OBOJIBHO BbIcOKa. Cero-
IHS, K COXAJIEHNIO, Jla’ke IOC/IeIoBaTe/IbHOEe M METOIMIHOe
BBIIIO/THEHINE BCEX HyHKTOB CIIMICKa HE rapaHTI/IpyeT HPO,T.[YKTY
ycrexa Ha pbIHKe. Telepp y)Xe HeJOCTATOYHO IPOCTO BBINOJ-
HATDb Ka)K,ubI]?I 13 HUX: B€Ob COBCEM HEJABHO HPOI/I3OH.U'IO HE4YTO
HeOObIYHOE — PEBOMIOLMA B MapKeTMHTe. DTa KHNUIA IOCBsAIIIe-
Ha HOBOMY ITYHKTY, HOBOMY «P», KOTOpO€ CerofHs cTaHOBUTCS
Haubojiee Ba>KHBIM.

HoBoe «P» — 310 Purple Cow,
nnn droneToBas KOPoBa

Korga HecKombKO /1eT Hasaf 51 ¢ CeMbell MyTeueCTBOBA 110
®paHMK, MBI 9aCTO TIOOOBAINCH KMBOIMCHBIMY MTACTOMIIA-
MU C COTHSIMU KOPOB, OY/ITO COLIEAIINX CO CTPAHUL] TETCKOI
ckaskn. Ha mpoTspKeHUM ecSITKOB KMIOMETPOB MBI HAO/TIOa/IN
3Ty KapTUHY.

Ho ysxe depes gBajiaTh MUHYT MBI IIEPECTA/IN 3aMeYaTh ITUX
KopoB. HoBbIe KOPOBBI HMYEM HE OT/IMYAIUCH OT TeX, KOTOPBIX
MBI TO/IBKO YTO BUAEN. T, 4eMy Mbl CHaYajIa YAUB/ISAIICH, CTa-
JIO Xy>Ke, YeM IIPOCTO MPUBBIYHBIM. OHO CTa/I0 YTOMUTETbHBIM.
KapTtuna co crajamn u mactéuiamMm depe3 Kakoe-TO BpeMs
BCeM HACKy4maa. TO ObUIM MOPOAMCTBIE KOPOBBI Ha 3€/I€HO
TIOJIsIHE, 3a/IUTON COMHIIEM, HO OHU BCe PAaBHO y>Ke He BBI3bIBAJIN
IIePBOHAYA/IBHOTO MHTepeca.

A 410 ecrit 6bI XOTb OffHA KOpOBa ObLa GuoeToBoi?! 1o yxKe
ropaszio nHTepecHee. [1o KpaiiHeil Mepe, Ha KaKoe-TO BpeMsl.
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14 ®dwuonerosas KopoBa

CyTp ®1oneToBoil KOPOBBI 3aK/II0YaeTCs B TOM, YTO OHA
IOJDKHA OBITH 0COOEHHOI, Bbigaoeiicsa. Eciu Obl ¢I0BO «BBI-
paromuiicsa» (remarkable) maunmnanoce Ha «P», a1 ObI, MOXeT,
B0OO61Ie obomIesncs 6e3 yIIOMIHAHNS KOPOB.

dTa KHUTa OTBeuaeT Ha Bompocsl «Uro? I'me? Korpa?» B oT-
HOILIEHUY TIOHATUSA «BBIIAIOLIUIICS.

[lep3Kkue npeanonoxeHus

O svLdarouiemcst COOBITUY TOBOPAT, HAa HETO OOpaIal0T BHUMA-
Hye. 9TO YTO-TO UCK/IIOUUTETbHOE, HEOOBIYHOE, MHTEPECHOE.
910 — Duonerosas koposa. OObljleHHas U CKY4YHAsl PyTUHA
He3aMeTHa U HeBUMIMMa, KaK OObIuHas OypeHKa.

Buvioarowsuticas mapkemune — 3TO UCKYCCTBO IIPUBHECEHNA
B Balll HPOAYKT VIM YCIYTY Yero-TO HOBOTO, OOpallaoliero
Ha ce6s BHuUMaHue. [IpuueM 3To fenaeTca He B IOC/IENHMIA
MOMEHT, He C IIOMOIIbI0 PeK/IaMHbIX YIOBOK, HET, — yXe IpU
CO3[JaHMM IIPOAYKTA HEOOXOAMMO BIOXKUTD B HETO 4TO-HUOYIb
BbIfjatoeecs. Heo6XonuMo 3alIOMHUTD M IPUHATD KaK aKCUOMY
TaKoll BeIBOJ: «Ec/M To, 4TO BBI IpejIaraeTe, COBEpPIICHHO He
BBIJIAlOLIleeCsl, OHO OCTaHeTCs He3aMeYeHHBIM».

B cBoe BpeMs Kak cMMOMO3 HOTPeOUTENBCKOTO CIIPOCa, Tele-
BU3VMOHHOI PeK/IaMbl U IOCTOAHHO PaCTyLIMX KOMIIAHUI BO3-
HVIK 1Me/1e6U3UOHHO-NPOMbIUUTIEHHDLI KoMniekc. B Halle BpeMs
3Ta CUCTEMa MOCTEIeHHO TepsieT ObUTYI0 MOMYIAPHOCTD, CUITY U
MOIIIb. Y TOTpeOUTeNA y>Ke eCTh IOYTH BCe, YTO €My HYKHO, a
HY)>XHO €My COBCEM HeMHOro. bosee TOro, OH CIMIIKOM 3aHAT,
94TOOBI TPATUTDh BPeMs Ha IOMCKYU TOTO IPOAYKTA, KOTOPHIN BbI
/I HETO CO3JaJIM.

Omoen mapkemuHea cerogHs 6epeT MOYTU FOTOBbIN IIPOLYKT
WINM YCIIyTy M TPAaTUT HEHbIM Ha TO, YTOOBI paccKkasaTb, Ha-
CKOJIBKO CVJIBHO M CPOYHO OH HY>KeH IIOKYIaTe/io. ITOT HOAXON
6onbie He paboraer”.

*
OTOT MOAXO/ He paboTaeT Ha Pa3BUTHIX PHIHKAX. [Ipum. ped.
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