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BeBeneHue

[lepes BaMu caMOy4YUTENTh MeHeMKepa Mo mpoaakam. OH Ha-
IICaH Ha OCHOBe Hanbosiee BOCTPeOOBAaHHOI'O U IOITY/IIPHOTO
TpeHuHra Asiekcaszpa JlepeBuiikoro. Ceiiuac nepej HaMu Tpe-
Hepa HET, T03TOMY OyZIeM YUUThCSA CaMHU.

[To3aHaKOMUMCSA KPaTKO C MPEACTOSIIEN OPOTrOi, TO €CTh
C TeMaMHU JOXKAaBIIEHCS HaC KHUTH.

3HAKOMCTBO

3,[[er MbI JId paCKa4KHU IIO'OBOPHUM O TOM, KdK HAYMHAIOTCA
3aHATHA B KOYEBbLIX IIKOJIAX ITPOAAXK ,Z[epeBI/II_IKOFO, O TOM, KTO
€ro darymaTteian, KTO OH CaM YU KaK Mbl 3HAKOMHWMCH.

YecTaHoBIJIeHHEe KOHTaAKTa

OTa TeMa — caMoe BakHoe B npojaxkax. Kak eimle Ha crapTe
OTCTPOUTHCA-OTINYUTBHCA OT KOHKYPEHTOB, KaK 04eJI0BEYUTH
Ipe/ICTOALLYIO IPOAAXKY, KaK 3aJI0KUTh QyHAAMEHT J0JroBpe-
MEHHOTO COTPYAHUYECTBA — pa3Be 3TO He BaXHO? HemHOro
aKTEPCKOTO MacCTepPCTBA U HEMOCTMKUMasg UMIIPOBU3AIUS
KOMMEPCaHTa...

BrifAB/IeHUE ITIOTpeOHOCTEel

BrlsgBiieHue rmorpebHoOCTel — camoe 60JIbHOE MeCTO MOaABJIA-
IOITEro OOJMBITUMHCTBA MPOAABIOB. OCOOEHHO TEX, KOT'O IMPUHSI-
TO Ha3bIBaTb OIMBITHBIMM. TeX, YbM HCYEPIIbIBAIONIE 3HAHUS
IPOJYKTa 3aTMEBAIOT WHTEpeC K IMepcoHe mokymarens. Ho
B PaMKaX 3TOU TeMbI MbI [IOTOBOPHM M O TTOKYIIaTEIAX.
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AprymeHTaus Npoaax

TyT MBI pacCMOTPUM HEKOTOpbBIE TTPUEMBI, TPIOKU U (OKYCHI,
TTO3BOJISTIOIIME HAWTYUYIITUM 06pa3oM IoaTh CBOU MPOAYKT.

PaboTa c Bo3pakeHUAMHU

006 aTOM MOXXHO OBLTO 6B HE TOBOPUTH. [I0OTOMY UTO BO3pae-
HUHM y TOKymaTessi 6bITh He 0/KHO. Ho oueHb 1ToAipo6HO 3Ty
TeMy u3JaraeT uHasg KHUra aBropa — «Illkosia mpogax» .

ITpuemsbl 3aBepllIeHUd IPOAAK

[TocneaHsasa cryneHb npogaxk. [lociegHUN HMITPUX, UCKYCCTBY
KOTOPOI'O TOXKE CTOUT IIOYUYUTHCA JaxKe B TOM CJIy4dae, ecjIy ce-
T'OAHA IIPOAATH HE YAAaCTCA.

[Ipoaaxku 1mo TejiepoHy

JTa Tema /A JIEHUBBIX. ,Z[JIH TE€X, KTO MpEAIIOYUTAECT IIpOoJAa-
BaTb, HE BblI€3aA U3 YIOTHOI'O KpeEcCjia. OKaBBIBaeTCH, TaK TOXKE
MOZKHO.

Bort uto Hac xkzeT. Ho ciopnipuzoM 6yzeT He CTPYKTypa, a CTHIb
1 co/lep>KaHre KHUTU.

OTo He yueOHUK. TouHee, eciu M Y4eOHUK, TO «KHUBOI».
[TockosibKy IIpernogaBaTtenb JepeBUIIKUl BeJeT cebs1 Ha 3aHs-
TUSIX HECKOJIbKO HETPAZWIIMOHHO, cllepBa 3Bydaaud MaTepua-
JIBI, a BIIOCJIEACTBUU ObLIM 0OpaboTaHbl TaKUM 0Opa3oM, YTO
IIpeBpaTUINUCh B Kakue-To Gaiiku. Ocobble Oaitiku — 6Galiku
6u13Hec-TpeHepa...

JluBHOe cioBocoyeTaHUe — «baliKu OU3Hec-TpeHepa». 3a
TIepBBIM CJIOBOM /IJI1 MEHS aCCOITMAaTUBHO BCIUIBIBAIOT TaeXKHbIE

" lepeBunkuii A. [lIkona mpogax. — M. : AnprnimHa busnec Bykc, 2012.
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BeedeHue 9

KOCTDBI, lepeBeHCcKHre 6anaryphsl, MopbiKeaas OT MaXphl MOX-
HOPBUIOCTb. BTOpOE €10BO OTCTpaHAeTCA OT MepBOr'0 CBOEU
ZIeJIOBUTOM YOIIOPHOCTHIO, MHO3EMHOM HEPBHOM KeTYbIO U KO-
PBICTHOM CYIITHOCTBIO. 32 TPETbUM — KOPOTKHUM CelON €KUK,
CTapblii TPEeHUPOBOYHBIN KOCTIOM, BOJAKA, KYOKU U MeJaIu
B /IpEBHEM CEpBaHTE.

['e s BBIKOIIAJ CTOJIb CTPAHHOE OIpeZie/ieHre KaHpa Moeu
«OXOTBI Ha TIOKyHaTeA»?

BropouewM, ceityac o Jpyrom...

KHur o mpogaxkax HallCaHO MHOT'0. B oTeyecTBEeHHOM JIu-
TepaType Ha 3Ty TeMy IIpeobIaZiatoT TPYAbl aBTOPOB-TEOPETHU-
KOB. A BOT cpeZi IIepeBOAHBIX KHUT O MPOoJakax OOIBITHHCTBO
HaIrcaHo OBIBIIMMU MIPO/IaBIlaMHMU.

MHoruve OBbIBIIIE TOPTOBIBI CTaJM MpenojaBaTb, YUTATb
JIEKLIUU — T10 TEXHUKE IPOAaXK U IIPOYUM KOMMEPUYECKUM JIHC-
IUIUIMHAM. HO HOBbIe KHUTH YK€ U3BECTHBIX aBTOPOB — OTIATH
o MpoJia’kax, a He 0 HOBOM peMecJie ObIBIINX areHTOB, ITPO/aB-
II0B, KOMMHUBOSKEPOB, — He 00 MX MpPeIofaBaTeNTbCKON Jes-
TEJIbHOCTHU.

[Tocie HecKOJBLKUX JieT pabOTHI, CBA3aHHOU C 0Oy4YeHU-
€M TOPI'OBOro IepCcoHaja, MHE OTKPBLICA COBEPIIEHHO OCO-
ObIli MHUpP, — MHUpP HOpoOJeM, BO3HHUKAIOIMIUNX IIEPE] TEMH,
KTO MNBITAeTCA HAYYUThCA IpoAaBaTh. f JOJT0 My4UJICS BO-
IIpOCOM, II0YeMy I3TOT MUP He ObLI OIMCaH MOUMHU HMe-
HUTBIMU TpeAniecTBeHHukamu: Kapneru, IllHanmaydom,
XomkuHcoM, bettmkepom, Hupeabeprom, Makkeem, bepHoM,
bupkenbunem, BiacoBoit, Kysunsim, [llefiHOBBIM, [TleKUHBIM
Y APYTUMU?

OTBeTa Ha HEro y MeHA HeT.

Ha snekiinu mpernozaBartesib OTe/IeH OT 3aj1a 6apbepoMm cob-
CTBEHHOTI'O aBTOPHUTETA U BHICOTOM Kadeaprl. B mydiiieMm ciaydae
ero HaCTUTHYT 3aIlUCKHU C BOIIPOCaMU «0 HaboJieBIIeM» ITOCTe
3aBepILIEHUA [IPeJCTaBICHUA.
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Bo BpeMs TpeHMHIa HacTaBHMKA He MPOCTO 3HAKOMAT C MPO-
6ieMaMH U IIPOCST COBETa O TOM, KaK ITOCTYIIaTh B TOMW WIHN
VHOU TeperoBopHor cutyauuu. OH MoJy4aeT BO3MOXKHOCTD
YBUZIETh MUP CBOUX CJIyINATENEN CKBO3b IIPU3MY COOCTBEHHO-
ro beccwins; HAyYUTh MpOZAiaBaTh He Ha CJIOBax, a Ha Jieje, —
He mpocTo. Tem Gojiee TPYAHO IEePEYIUTh YeJIOBEKA C COH/-
HBIM OITBITOM TPOJaXK. YeM OoJibIlle OMBITA Y MPOAABIIA, TEM,
KaK IpaBWiIo, 60JbIle KOHGOPMU3MA, KOMILIEKCOB, KOCHOCTH.

Jlerko ckasatb: «MBbI, IIpOoZaBLbl, KaK aKTepbl B TeaTpe,
ZIOJKHBI YMETb UT'PaTh, UMIIPOBHU3UPOBATL», MTONPOOYyii-Ka 3a-
CTaBb MI'PaTh yYaCTHUKOB TpeHuHra! C ux arioMmOoM, CKerl-
CHCOM, C UX yOOrol 3apILiaToi W MHOT/ZA BechbMa CKYAHBIMH
criocoOHOCTAMU. A KOTZJa HAKOHEIT 3aCTaBUIIIb, IIOTBITAMCA Ha-
YUYUTb UX UTPATh IO OYAHAM — 3a MPWIABKOM, B Uy>KUX OPU-
cax, Ha BBICTABOYHBIX CTEH/]aX U Mpe3eHTaluAX. ..

B aTOM KHUTe A XO4Uy pacckasaTh O TOM, C Y4eM MHe IpU-
XOZUTCSI CTATKUBATBHCSA €XXeJHEBHO, — 00 00yUYeHUH TeXHHUKeE
PO U IeJIOBBIM KOMMYHUKAIIUAM. MoU 3apHUCOBKHU c/esia-
HBI C HATYPhl HA MOMX 3aHATHUAX 0 areHTYPHBIM TE€XHOJIOTU-
SIM, ’K€CTKUM ITeperoBOPHBIM IpreMaM U 0011eit MeTo0JI0TUU
JIMYHBIX TIpoAa. fI Ben aTu TpeHUHTrU B oducax Kuena, B 1o-
BOCKPECHOMY IYCTBIX U TYJIKMX 3a/IaX Mara3uHoB, B IITUKAPHBIX
ayIUTOPHUSIX U3BECTHBIX YUeOHBIX IIEHTPOB U Ha MecKe eBIaTo-
PUMCKOTO TUIAXKA.

Hamr pa3aroBop He TOJIBKO O TOM, KaK YYUThCA IpoAakam. Ha
KaXXZI0M TPEHUHTE 5 y4yCh Y CBOUX CIylIaTeNel. BoIbITUHCTBO
13 HUX CIOCOOHBI paccKa3aTh YePTOBCKU MHTEpPeCHbIE BeIllH.
U mociie KaXkoro JHS 3aHATUHN s I0T1037/Ha paciirpoBhIBaiO
ITUKTOMOHHBIE 3alCH 1 TOPOIUIMBBIE KapaKy/au W3 AHEBHU-
Ka — ¢dparMeHTHl HalllMX Pa3rOBOPOB, UCTOPUM O 3a0aBHBIX
TPIOKaX U C/Iy4yasaX, poxKJeHHbIe B cllopax uzeu... To, 4To yaa-
JIOCh He TIOTEPATH, MoTaZlaeT B KaueCTBe KUBBIX WILTIOCTPALIM
B CTaThbU W BBICTYIUIEHUS, MMPOCUTCA B KHUTHU. JKajelo ToJib-
KO 00 OZHOM: ZlaJieKO He BCerZila MOXXKHO COCJaThCs Ha JioJei
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BeedeHue 11

1 KOMIIaHUM, TTOZIeTUBITHecs nHpopMalirei, HabIIoAeHUAMH,
BOCITOMHWHAHUAMU.

Kto-To ymeeT mpozaBathk. KTo-TO ymeeT 006 3TOM IHCATh.
KTOo-TO ymeeT y4uTs npogakam. KTo-ToO MOXKET Hay4YUTh TOMY,
KaK YYUTb IIpojiaBaTh. Mol IyIaBHBIN X1e6 — He KHUTH, a Tpe-
HUHTY. DTUM 00yCJIOBJIEH U JIUYHBIA MOAXO/ K IIOHCKY, cOOpY
1 06paboTke yueOHOro MaTepuaia. HaBepHoe, Ou3Hec-TpeHep
BOOOIIle 0KeH ObITh BHaUYa/le KOMITWISITOPOM, a YK Iocjie —
peXXrccepoM U aKTEPOM COOCTBEHHOM IIKOJIBI. MO KOMIIHIIS-
TUBHBIM MaTepHaJl cjlaraeTcsa U3 IByX 4acTeu:

1. ®parmeHTHI U3 MEYATHBIX U YCTHBIX UCTOYHUKOB, KOTO-
phble s IIUTUPYIO U KOMMEHTUPYIO, MHOIZIa OYeHb BOJBHO.
Ha nrcbMeHHbIE NICTOYHUKUY I KOPPEKTHO CChLIAIOCh, a 00
aBTOPCTBE HEKOTOPBIX YCTHBIX CO3HATEIBbHO YMaT4YHUBAIO.
OTa 4acTb MaTepuasa IOCBAILleHA B OCHOBHOM TEXHUKE,
TPIOKAYeCTBY U ITpHeMaM IIPOAaK U eJIOBOr0 OOIIEeHU .

2. bospmo#i 610K MaTepuasia, CBI3aHHBINM C HabJoze-
HUAMM U BIeYaTIEHUIMH OT 3HAKOMCTBA C TEMH WU
WHBIMU OpPraHU3alUusIMU U JIOAbMU. [I0 IMOHATHBIM
IpUYNHaAM HMMeHa IlepCOHa)ke MOUWX HaOIoAeHUN
Jydille He Ha3blBaTb. B 3TOM OJI0Ke COCpPeNOTOYEHO
BCe, YTO KacaeTcsAd oOyYeHHs TeXHUKe IPOoAak U KOM-
MYHUKaIliii, — OT Oaek TpeHepa U IPOMCIIECTBUH
Ha TPEHUHrax A0 METOZOJIOTUH IpenofaBaHUsI KOM-
MepYeCKUX AUCIUILINH.

Ob6a 6;10Ka TepeHachIeHbl MECTOMMEHUEM «s1» — C 3TUM YH-
TaTEJIO MMPUAETCS IIPOCTO CMUPUTHCA. YacTh 6aeK omyOIMKo-
BaHa B JKypHa/laX U raseTax, pacckasaHa, a yCTHO OoTpaboTa-
HHI Bce. [Ipy MOATroTOBKE KHUTYU B HEKOTOPBIX CIydYassx celaH
«IIEPEBO/I» C YCTHOTO A3bIKAa Ha ITMCbMEHHBIH.

OTO MOsI YeTBepTas KHUTA.

Korzma MHe Kak HAUMHAOIIEMY TOPrOBOMY areHTY He XBaTa-
J10 yueObHUKa, 1 Hanucas «[lnapraaky areHTa».
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Korza mMHe ocTodepTenu Bce Mou paboTozaTenu U s usbpas
cBoOOIHOE IIaBaHMe, IIPUIIUIA IT0Pa MU3AATh ellle OANH «y4el-
HUK» JJI1 Te€X, KTO I[eHUT cebsi, — «[lapTH3aHCKyIO0 BOMHY
c paborozarenem» .

Korzia MHe moHazo6wiIca yaeGHUK A1 MOUX CayliaTeaei —
IIPOZIABIIOB, KOMMMBOSXKEPOB, TOPIOBBIX areHTOB, MeHe/Xe-
POB IO MpojakaM BceX MacTel, 1 Hamucaa «Kypc areHTypshl.
MUPOBOM OIBIT KOMMUBOSIKA» .

Korzia s Tenepb, KaXkeTcs, 3a/iep:kajics B pemecie b6usHec-
TpeHepa, 3ax0TeJloch HamucaTh «OXOTy Ha MOKYyIaTelsd» —
CTPAHHBIM CUHTE3 y4eOHUKOB /IJId IIpo/iaBlia ¥ OAHOBPEMEHHO
JUUI TpeHepa 110 IIpoJakaM...

B niyTh!

CTapT — caMbIi UHTEPECHBIN U BOJHYIOIINMI MOMEHT.

A munry Ha 6esoit gocke: «C mpasaHukoMm!» ITycTh moaomMa-
IOT TOJIOBBI U TIPUIIOMHSAT BCe MPa3AHUKHU IO COCEACTBY C ce-
TOZHSAIIHUM JHeM. Y?K Ha 4TO, a Ha Mpa3/[HUKU Mbl OOTaTHI.
B kpatiHem ciydyae o06bsaBi0: «C /IlHeM 3HaHuUi! Beapb cerogus
Harre ¢ BaMmu 1 ceHTAOPS».

«J100peItt eHb. Hac »XAyT ABa cTpaHHBIX AHA. Ho HauHeM
co 3HaKoMcTBa. MeHs 30ByT JlepeBulikuii (muiiry cBoto damu-
JINIO Ha ZocKe). /IIsT Toro 4ToObl MOUM KJIMEHTaM OBLIO JIer-
Yye 3allOMHUTh, MHOT/IA TIOSICHAIO: MOJI, ITpocTasa GppaHIly3cKas
bamunua ae Pesunikuil... (ITocime Toro xak ¢paomacrep mepe-
JleNIbIBaeT HalMCaHHOEe paHee, MOSABJAIOTCA TepBble YIbIOKMN.)
Mst Mmoe — AJjtekcaHZp AHaTOIbeBUY (ITUITY U Cpasy CTUPAO
OTYECTBO, CETOAHA U 3aBTPpa MbI oboMaeMcst 6e3 Hero). S yacT-
HBIM Ou3Hec-TpeHep. Heykitokee HasBaHUE [JIsI peMeca.
Eciu KTO-TO TIpUAyMaeT Jydllle, MOACKaKUTe — HaZ0esio yKe
CTOJIBKO JIET MyUYUTBHCS C STUM TUTYI0M. MOXXHO — TpeHep 110

" lepeBuiikuii A. TTapTu3aHckas BoiHa ¢ paborogareneM. Kak 3acTaBUTh Hayasb-
HUKA IIaTUTh Tebe 6osbine. — CII6. : [Tutep, 2004.

" lepeBuilkuii A. Kypc areHTypsl JIs KOMMepcaHTa. MUPOBOM OIBIT KOMMUBOSTKA
Y areHTCcKoM paboTer. — M. : KCIT+, 2001.

[oYyuTaTh OnNUcaHne, peUeHs3un 1 KYynuTb Ha cante MA®Pa



http://www.mann-ivanov-ferber.ru/books/paperbook/ohotanapokypatel/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=%D0%9E%D1%85%D0%BE%D1%82%D0%B0+%D0%BD%D0%B0+%D0%BF%D0%BE%D0%BA%D1%83%D0%BF%D0%B0%D1%82%D0%B5%D0%BB%D1%8F

BeedeHue 13

npogakaM. Ho Ha camoM Jieie 1 He y4dy mpogaBaThb. Yaie s
IIPOCTO PacCKasbIBal0 MOWM CJYIIATENAM, KaK IpOJal0T OHU
camu. (CMeroTcs.) A Terepb JlaBalTe 3HAKOMUTBCA. . .»

B mozamiAiomeM OOJBIIMHCTBE CIydaeB CTapTOBBIN Jie[
TaeT MMEHHO Ha 3TOM dJTamne. MBI Bce oueHb JIOOUM cebs.
Pa3roBop o co6CTBEHHOU IIepcOHE JioMaeT 6apbephl B 0bIIle-
HUY C HOBBIMM 3HAaKOMBIMU. f Bce cobupaioch OAHAXKABI OT-
KPBITh TPYIIIIe MEXaHW3M STOTO IEPBOIO dTalla 3aHITHH, HO,
6010Ch, 5TO MOXKET Pa3pyIINTh Maruio 3HaKOMCTBA.

3HAaKOMCTBO HAaUYMHAETCS C MU3TOTOBJIEHUS KaPTOYKH.

«[lepex BaMM Ha CTOJIaxX JUCThI Oymaru. IToxkasnyiicra, co-
THUTE JINCT TPYKABL. BoT Tak. BribepuTe cebe MMs M HaIlU-
IIIUTE ero Ha jJucre. MoXHO UM, MOXXHO C OTYECTBOM, MOXKHO
IICEBJOHUM...»

31echb-TO M HaYMHAETCs IPOsIBIeHNe WHAWNBUIYaTbHOCTH
KaXXZ0To ciaymiaTtens. HecMOTpst Ha TO 4TO A IOKasas, Kak
COTHYTh JIUCT B TPEXI'PAHHYIO IPHU3MY, 9aCThb 00S3aTeIbHO
clesaeT 3TO TaK, YTO YCTAHOBUTDH ee Iepej cOO0M Ha CToje
UM He yzacTcs. KTo-To KpyIIHO HamuIleT YMeHbITUTETbHBIN
BapHaHT UMEHU, KTO-TO, [IOYEMY-TO COKpAIlleHHO, UM 1 OT-
yecTBO («BuT. Bop.»), KOTo-TO IMOTSAHET 0OCYKAaTh IIPEZJIO-
*KeHUe.

Ho Ha 5TOM 3HaKOMCTBO He 3aKaHunBaeTcs. JJo/DKeH oIHee
IIPEeACTaBUTHCA 51, Y IOJKHBI OTPEKOMEH/IOBATHCS CIIYIIATEH. . .

I[Tocse TOrO MBI pa3bupaeM OCHOBHBIE DTAIlbl MPOAAK —
aHOHCHPYEeM Hallle BOCXOXKIEHHE.

1. YcTaHOBJ/IEHME KOHTAKTA.
BrIsiBleHHEe TOTpeOHOCTEH.
AprymeHTanus.

Pabora c Bo3paKeHUSIMHU.

A

3aKJIIOYeHUeEe CAEJIKHU.

Ho maBaiiTe 3agiymaeMcsi BOT HaJl YeM:

[oYyuTaTh OnNUcaHne, peUeHs3un 1 KYynuTb Ha cante MA®Pa
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— KakoBa AJJIUTEJIBHOCTD KAaKA0I'0 U3 OTHUX DTaIlOB?
— CJIyT-IaI-OTCH JIX BbIIIAZICHHUA NJIX IIOBTOPEHHA STaIloOB?

— KakxoBbI 0COOEHHOCTH KaK/IOT'0 13 3TAIIOB?

YcTaHOBJIEHE KOHTaKTa — 0e3 3TOro aTara Ipy IepBOi BCTpe-
Yye 000MTHCh HaBepHsIKa HeBO3MOXKHO. OH He BbInaeT. Ho HyX-
HO JIY PaZii TOr'0 CHOBA Y CHOBA BCTPEYAThCS C TAPTHEPOM?

OTBedvaloT Ha 3TOT BOIIPOC II0-PA3HOMY.

Ec/iiv HET, TO MOSICHSIIOT, YTO BAXHO OBITH ZIEJIOBUTHIM, JIa-
KOHUYHBIM M HE OTHUMAaTh Y cobeceIHUKA BPEMS «TUPUKO».

Ecnmu ma, TO Z0Ka3bIBAlOT 3TO HEOOXOAMMOCTBIO OYeJIOBe-
YHUBaHUA MMPOAA’K, MOACTPONKH I10/] CETOAHSAINIHEE HACTPOEHE
cobeceIHUKA, MPOAOIKEHUEM €TI0 U3yYEeHU.

f Ha cTOpOHE TeX, KTO FTOBOPHUT «Z1a». C HeOOJIbIINM I0TIOJI-
HEHMEM: YCTAaHOBJIEHHE KOHTAKTa IPYU KaXKJ0W HOBOM BCTpe-
Ye JO/KHO IPHUBOAUTH K Pa3BUTHIO STOTO CaMOT'0 KOHTaKTA.
MHOro BpeMeHHU 3TO He 3aliMeT: HY)XKHO JIUIIb [TePEKUHYThCS
HECKOJIbKUMU ppazaMH O JKU3HH, O ITIOro/ie, 0 HOBOCTSIX.

[ToBTOpHOE yCTaHOBJIEHHE KOHTAKTa B paMKax OTHOM CZe-
KH HeOoOXOMMO B c/Iydae OOHOBJIEHHs IIEPErOBOPHOM KOMaH-
Abl ormoHeHTa. OcobeHHO M06AT YacThle 3aMeHBI TIePeEroBOp-
IITUKOB SAMOHIIBI. A Oecesa 006 aTare yCTaHOBJIEHUS KOHTaKTa
y Hac ellle Bepeay — moApoOHasa U obCcTosATe/IbHAs.

BbIIBJIeHHE IIOTPEOHOCTEH, M0 MHEHHIO «CBEPXOIBITHBIX»
IIPO/IABIIOB, YaCTO BIIOJIHE MOXKHO IPOITYCTUTh. DTy U0 OHU
IBITAIOTCA JOKa3aTh TeM, YTO IIOKyIaTe/lb 4YacTO OTKPBITO
1 IIPSIMO F'OBOPUT O CBOUX IOTpebHOCTAX. Ho, BO-IEPBBIX, TaK
OH TIOCTYIIaeT AajJieKO He Bcerza, a, BO-BTOPBIX, MHOI/IA MTOKY-
nmaTesb onrrbaeTcs.

Ha sTamn BeIsiBIeHUA TOTPEOHOCTEHN BOOOIIE MOXKET YXOAUTh
710 BOCbMUZIECSATH IIPOIIEHTOB BCETO BpEMEHU CETKH.

C 3TUM 3TarioM MOKHO UHTEePECHO UTpaTh. VIHOTZIa, BMECTO
TOTO YTOOBI ITPOZAaBaTh CBOW TPEHHWHTU B JI0O, 1 IIpejararo
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BCTPETUTHCA U IIOIOBOPHUTH IOAPOOHEE, TIOTOMY UTO «eIlle
He 70 KOHIIA YBEPEH, UTO IIepCOHANy Balllell KOMIIAaHUU OHU
HY>KHBI IMEHHO celyac ¥ B BH/I€ CTaHZAPTHOI'O Kypca». JTO
cBoeoOpa3Has OTCTPOMKA OT THICSIY TOPTOBIIEB, KOTOPHIE CXO-
2y 3asIBJISIOT, YTO IOKYIIAaTENIO Hy»KeH UMEHHO UX IIPOAYKT. Bo
MHOTUX CTy4YasX MOXKHO JIeP3KO JeMOHCTPUPOBATh CBOIO yBe-
PEHHOCTb B IOCTOMHCTBAX MPOAYKTA, HO IajIeKO He BCerya ecTh
CMBICJI IEMOHCTPHPOBATh YBEPEHHOCTh B TOM, UTO «3TO MMEH-
HO TO, YTO BaM HYKHO». [IyCTb MBICJIb O TOM, YTO IIPOAYKT HJIe-
aJbHO COOTBETCTBYET 3alpocy, cHOPMYIUPYeT ITOKYIaTENb.
[TomoruTe eMy K 3TOMY IIPHUMTH.

PasyMeeTcsl, eC/IM CTapblil IMapTHEP IIPOCUT IIPOAATh €MY
«ellle BOCEMb IITYyK», TO 0COOOTr'0 BHIABIEHUS MOTpebHOCTeH
He TpebyeTcsa. Ho Takyio cuTyaliuio BoBce He ciefyeT IIyTaTh
C IMpoJiakeii. ITO IIPOCTO 3aKas3.

AprymeHTanua 4YacTO HeOTAeIuMa OT Ipe3eHTanuu. Kak
1 CJIeAYIONINH 3Tall (paboTa ¢ BO3paKeHUsIMHU ), apryMeHTaIlsA
MOXKET CUJIbHO BapbUpPOBATh 110 BpeMeHU. CiIy4yau BbilaJeHUA
3TOro 3Tama OBIBAIOT, HO CKOpee Kak UckirodeHue. IIlupoko
pacripocTpaHeHHas ouInOKa IIPOAABIIOB — €ro 3aTATrUBaHUeE.
HekoTopbie yIpsaMo IIPOAO0KalOT apryMeHTUPOBaTh yKe T0-
cJie TOTO, KaK MOKyTaTe b COTJIaCUICA KYTIUTh.

IHTepecHO, YTO Te »Ke caMble 3Tambl MPOAAK XapaKTePHBI
MIPaKTUYeCKU JJI KaXKJ0TO KOMMYHUKaTUBHOTO akTa. CTPOUTH
y4eOHbIe ITPOrpaMMBbl, OITUPASCh Ha OITMUCAHHYIO «JIECTHUITY IPO-
Jax>», MHe MPUXOAWIOCH JJIfl PEKJIAMUCTOB, *KyPHAJIHUCTOB, I'OC-
YMHOBHUKOB, IUTLIOMAaTOB, COTPYAHUKOB CEPBUCHBIX CITYKO...

[To moBoAy CX0XKeCTH KOMMYHUKAIIMU B KOMMEPIIUU U XKYP-
HaJIUCTUKe S MHOT/la Ha 3aHATHUAX ITy4y, cIpallivBas Caylla-
TeJiel, 4eM OT/IMYaloTCs 3T ABa peMmecia. OTBeT: B XKypHaIU-
CTHUKe HYKHO IpoaTth (cebs1), YTOOBI MOTyIUTh MHGOPMAIIHUIO,
a B KOMMepIIMU HY>KHO BHavaje oBjlazZieTb HbOpMalrel, 4To
MTO3BOJIUT 3aTeM IpoAaTh (cebs1, MPOAYKT, YCIYTY).
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PaboTa ¢ Bo3pakeHHSIMH — 00s13aTe/bHbIN 3JIeMEeHT 0O0JIb-
IITMHCTBA MpPOAaK. YCJBIIIAB Bo3pakeHUe, ITocTapaliTech BHI-
SICHUTD, YTO 3a HUM KpoeTcs. Eciu BbI y3HaeTe, KaKoBa IIpH-
poZila CONPOTHUBJIEHUSI, CIIPOBOIIMPOBABIIEr0 BO3paKEHME, TO
CMOXKETe IaTh OTBET, TapAHTHUPYIOIINI YCITeNTHOE 3aBepIlIeHe
CHIENIKM.

3aBepllleHHe CAeJIKHU He BhITIaflaeT 13 IpoAaxk HuKorzaa. [TycTb
B IIPeZIeJIbHO yCeYeHHOM BHjle, HO paboTa Ha 3TOM JTalle IIpo-
HCXOAUT Bcerga. K aTamy 3aBepineHUs CAeIKHU s CKIOHEH IIPU-
COeIUHATh U HelpeKpaliawlineecs MOCAenpoJakHoe 06CiTy-
’)KMBaHUe UM HeNpeKpalawlieecs Bo UMA OyAyIIUX MIPoak
pa3BuUTHE KOHTAaKTa. MOCTHI K 9TOMY 3aKJIaJbIBAIOTCSI UMEHHO
Ha dTalle 3aK/II0UeHUsT CAENKU.
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