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BBegeHue
O nobpe un 3ne

YBaskaeMmblit ynTaTenb! Bl lep>knTe B pyKax KHUTY o e-mail
MapKeTUHTe — VU O TOM, KaK, MCIIO/Ib3Ys 97IeKTPOHHY IO IIOUTY,
cTpouTh 3¢pPeKTUBHBIE KOMMYHMKALIMU C KIMEHTaMM U MapT-
HepaMI.

ITo BceM 3aKOHaM >KaHpa Ha 3TOM MecCTe JIO/DKHA OBITh II0-
yuuTeNnbHasA pedub 0 fobpe U 3JIe, a TOYHee — O YEPHOM CIIaMe
u 6eoM e-mail mapkeTnHre. VI3BeCTHO, YTO HEPBBIl MHCTPY-
MEHT — HeJlera/IbHbIN 1 HeaHeKTUBHBII, 2 BTOPOil — HA0OOPOT.
Ho Hukaxux pedeil: BbI Be[ib I CAMU 3HaeTe, KaKOJl 13 MHCTPY-
MEHTOB 3aIIpelleH.

J Bce ke CerofiHsA CIaM HO-TIPeXXHEMY BOCIIPUHUMAETCS
B KauecTBe OM3Hec-MHCTpyMeHTa. UToObI yOenuThCA B 3TOM, 0-
CTaTOYHO 3aI/IAHYTb B IOYTY. B cTpaHax ObiBIIero CoBeTCKOro
Coro3a HET TPOMKIX Jie/l IPOTHB CIIAMEPOB, @ HOBOCTH O TIOVIMKe
OYepefHOro K1bepaiofes dalle BCero IPUXOAAT U3-3a OKeaHa.
OTa KHUTA HE O YePHBIX U Oe/IbIX MHCTPYMEHTAX: BBl CAMU BBI-
Oupaete Te, KOTOpbIe cunTaeTe 3PpPekTnBHbIMU. OHA O TOM, KaK
Cie/aTh PaBUIbHBII BBIOOP.

Yro Takoe cram?

Wikipedia gaer cnepyouee onpeneneHue:

CnaMm (aHIJL spam) — paccblIKa KOMMePUYeCKOI U MHOM peK-
JTaMBl VIV VHBIX BUIOB COOOmeHnit (MHPopManum) numam,
He BbIPa)kaBIINM >KeJTaHUs VX [O/Ty4arh.
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12 BBepgenue

Vropp AmMaHOB" IIpefaraeT CIeAyoMyo GopMyInpoBKY:

CnaM — 3T0 aHOHMMHBIE He3aIIPOIIeHHbIe MACCOBBIE PACCHIT-
KI 3JIEKTPOHHOJ IIOYTHI, KaK IIPaBUJIO, UMEIOLI/e PEKITaMHBIN
XapakTep.

CeropiHsA CIOXXHO MOHATH, YTO MMEHHO AB/IAETCA CIAMOM.
Berpaskan nu s Korjga-HuOyab >KenaHme Iony4darb 3Ty MHPOp-
Manuuio? AHOHUMHO 11 3To nucbMo? KomMepueckas nu ata
nHpopMmanua vin Het? bes agBokaTa u MpoKypopa He pas3o-
Oparbcs.

Bbl nOMHNTE, Ha KaKMX CaliTax 3a MOC/IeHIE TPYU MeCSLA Bb
3aperuCTpUPOBAJINCD, YKa3aB 37IeKTPOHHBIN agpec? Paccbiku
KaKVX KOMITaHWIT JKe/laiy Mony4ars? [ie criennaabHo youpanu
rajiouky 13 rpadbl «Xouy Homy4aTh HOBOCTY KOMIIAHUM»?.. [I1s
CIIe[ICTBUSA BaXKHO, TOCTABUJ/IN BbI TAJIOUYKY, KOI7la PErUCTPUPO-
BaJIMCh, MM HeT. [l BaC — HeT.

IIpepmararo ocTaBUTD IOPUAMYECKYIE TOHKOCTY U TOCMOTPETh
Ha CUTYalIo I1a3aMy oiaydarensa. CKBO3b IPU3MY TAKMX TOHKUX
MaTepuii, KaK JOBepHe, TOATbHOCTD, YBaKeHNeE.

BcomMHuTE, KaK BRI pearupyeTe Ha MUCbMO C HE3HAKOMOIO
aZipeca B IOYTOBOM ALIUKe?

Ecnn:

— B HEM HallMICAaHO TO, YTO BaM HEMHTEPECHO;
— OHO COOEPXKUT TO/IPKO PEKIAMY;

— BbI He IIPOCVJIV BBICBITATh BaM 3Ty MH(OPMAIIVIO, — TO BbI
HasbiBaere ero cnamoM! U ornpasnsere B «Kopsuny».
O6 3TOM rOBOPUT U CTATUCTUKA: B CpefHeM 21% IMOMb-
30BaTesiell HA)KMMAIOT Ha KHONKY «CIraM» make B TOM

ci1y4ae, €C/iM IMCbMO HE ABNIAETCA TAKOBbIM.

* L
Poccuiicknit cienanucT B 0671aCTH MCKYCCTBEHHOTO MHTEN/IEKTa, pa3paboTKu
IIPOrpaMMHOTO ObecredeHns, yIpaBaeHnsa IpoeKTaMu. [eHepalbHbI JUPEKTOP
KOMITaHUM «AIITMaHOB ¥ TapTHEPbI». [Ipum. asm.
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Beedenue. O dobpe u 3ne 13

BepHnemcsa k 6usHecy. Hannuime B BaleM CIMcKe pacChUIKI
afipeca 4e/loBeKa HUYEro He TOBOPUT O €ro J0SJIbHOCTY U 3MO-
LM AX, KOTOpPbIe OH K BaM UCIIBITbIBAET. ITO BCETO NMILIDb CTPOKA
B TaOnmuIe.

E-mail MapkeTuHr B ot1m4me Ot camMa — OT/IMYHBIN UH-
CTPYMEHT Ji/1s1 GOpMUPOBAHNSA JIOSTTBHOCTH, JOBEpUs, MHTEpeca
K BaM I Bamleil komnanuu. Kak Bel MoxkeTe cpopMupoBarh
ToBepue Y 4e/l0BeKa, eCIM yKpanu 4ei-to agpec? O Kakoit
JIOSITBHOCTY MOXKET UJTU pedb, €C/IM MOoaydaTe/lb He paspe-
IIaJI IPMUCHIIATD €My 37IeKTPOHHbIE IICbMA, €C/IM OH UX OT Bac
He xjieT? CTOUT M YAUBIATDHCSA, YTO OH HACTPOUT ITOYTOBYIO
IpOrpaMMy TakKuM oOpa3oM, 4TOObI BCe BallM IUChbMa IOIa-
Ianu B Manky «Cram»?..

Pesome: He CTOUT MOKYTIaTh MJ/IM KPacTb afipeca 37IeKTPOHHOI
MIOYTHI MOTEHIIMAIbHBIX K/IMEHTOB. DTO C/I0BAa He IPOKYpoOpa,
HO MapKeToJIOora.

O pasHuLEe Mexay pacCblKoK
1 e-mail MapKeETUHIOM

«Xopor1o, — 3aMeTuTe Bbl. — Mopasb B TOM, Kak cobuparsb agpe-
ca? Ecnu 6a3a “6emas”, TO 1 MOTY Je/IaTh C Hell 8Ce, 4o Xouy?»

JlaBaiiTe meperijieM K He MeHee BaXKHOMY BOIIPOCY: 4eM e-mail
MapKeTVHT OT/IMYAETCS OT PaCcChUIKY 110 6a3e j1erasbHO cOOpaH-
HBIX aJJpecoB?

Paccpimka — Bcero b GpakT TOTO, YTO BbI OTIIPABIIsETe
IJICHMO COTHSM 1 THICAYAM IOTy4aresieil. A e-mail mapkeTuHr —
peryJIApHBIii Ipoliecc pOPMUPOBAHA OTHOIIEHNUII C IIOMOIIIBIO
3NIEKTPOHHOM IIOYTBHI.

B onpenenenuu gBa K1104eBbIX MOMEHTA!

— PeTryIApHOCTD IIPOIIecca;

— OTHOIICHUA.
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14 BaepneHue

KimrodeBble m1ary BHIOMHAITCA C 3aJaHHON PETYIAPHOCTBIO.
Ilenp Ka>xporo mara — IHofJep>KaTh UIM KaK MMHUMYM He JC-
HOPTUTb OTHOLIEHMS ¢ HOANIMCYMKOM. TOra MmooXnTe1bHbI
pe3y/nbTaT rapaHTUpPOBaH.

JaBaiite pasbepeM 4acTyIO CUTYALNIO.

Bbl mo/myumin sieranbHBIM CIIOCOOOM afipec — HEKTO OCTa-
BIJI €T0 B 0OMEH Ha COOPHNMK COBETOB M/IM Ha 3aIMCh TPEHWHIA
Ha OJIHOI 13 CTPaHMUI] Balllero carita. Bl moAroToBM/IN NepBoe
IICBbMO, TIO/Ie3HOE U MHTEPeCHOe, CO CCBIIKON Ha 0OeIlaHHbI
OoHYyC. 3aTeM «3apAANII» CEPUIO U3 NECATI PeKIaMHBIX IIVICEM,
e )KeCTKO IIpOBOLYpYeTe IOAINCYNKA Ha IOKYIKY. TeKCThI
IJICEM COCTABJIEHBI 110 MOJIEIN «CPOYHO ITOKYyHari».

ITo He cllaM, BepHO? Beqlb afgpec BbI IOMYyYNIN Ha 3aKOHHBIX
ocHoBaHMAX. Ho u e-mail MapkeTMHIoOM Takoil MOJXOM Ha3BaTh
Henb3s. He paboraer oH. Her B HeM cTaBKM Ha TO, YTOOBI yjep-
XKaTb MHTepeC 1 cpopMIPOBATH JIOSATBHOCTD. UTO IPOMCXOAUT
B pe3yJIbTaTe TaKol «KOBPOBOI 6oMbOapanpoBKm»? basa BbDKU-
raeTcsa — JIIOAM YXOHAT: OTHUCHIBAIOTCSA, 3aHOCAT B CIIAM-/INCT,
IepecTaroT OTKPhIBATh MMCbMa.

O TOM, 4TO B pacChlJIKe HY>KHO PeryJIsIpHO IPOAABATh, IOMHAT
MHorue. K coxxaneHno, 0 TOM, 4TO Ba)KHO y/iep>K/BaTh BHUMaHMe
Je/I0BeKa U TOJ/Iep>KMBATh MHTEPeC K PacChlIKe, — 3a0bIBAIOT.

Taxk 4To He HabpacpIBaiiTeCh Ha MOANNCYNKA, KaK IIOBOJJHUK,
BEPHYBILNIICA 13 KPYTOCBETHOTO IJIaBaHM A, Ha )keHy. HamHoro
3¢ (exTrBHee TAKTMKA «HEXXHOTO YXa>KMBaHIA».

O nonib3e e-mail MapKeTuHra

ST pekOMEHIy 10 BOCIIPMHMMATD e-mail MapKeTHHT Kak oOIieHe
¢ gpyrom. IIpefcraBbTre, 4TO IO Ty CTOPOHY MOHUTOPA CUAUT
YeI0BeK, TaKoii JKe, KaK Bbl. CTOJIb JKe 371011 110 IIOHee/IbHIKAM
U JoOpBIil IO NATHULIAM. V] BaM HY>KHO YCTaHOBUTb C HUM JIO-
BEpUTE/IbHbIE OTHOLIEHU .

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa
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Jla, OH MOHMMaeT, YTO BbI C HUM 00I[aeTeCh «He 32 KpacuBbIe
r1asa». [IpaBuiia UTpbl U3BECTHBI MY TaK )Ke, KaK M BaM. Bbl Ipo-
IaBel], OH NOTeHIIMA/IbHbII NoKynarensb. Ho dopmanbHbIe ponn
He JJO/DKHBI JOMUHIPOBATH B 001eHN . [TTaBHOE — He npodaxu
71106011 yeHoti, a GopMUpOBaHYIe JOBEPUTETbHBIX OTHOIICHMIL.

MpeanbHo, korpa 80% TekcTa B BalllMX NMCbMaX MpeACTaB-
nseT co6oit MHGOPMAILINIO, OIE3HYIO MU MHTEPECHYIO s
nopmucuuka. IlTocmorpute BOKpyT. Bol camu, Baliy 3HAKOMBIE,
POACTBEHHUKM, Py3bsl — BCe 3allUIIAIOTCA OT pekiaaMbl. Hu-
KTO He CMOTPUT peK/laMHble KaHasibl. TONIbKO B c/lydae KpaitHell
HeoOXOAMMOCTY MBI ITOKYTIaeM XKy PHAJIBI, YTOOBI IPOCMOTPETD
ob6bsaBnenus. He risags BoiOpacsiBaeM U3 IOYTOBOTO SILIMKA
peKIaMHBbIe TUCTOBKY U ra3eThl. VICIbITbIBaeM SIpOCTb, KOTAA
II0 3/IEKTPOHHOI IIOUTe NPUXOAUT pekaaMa. MBI, BbI, £, BalllK
K/IMEHTBI 3aMHTePeCOBAHbI B IONYyYeHUN UHpopmayuu. VInre-
PECHOI MV ITOJI€3HOI.

Yro ke, TOTIbKO pa3BieKaThb ki1neHToB? KoHeuHo, HeT. He Tonb-
Ko. Pexnama, akuym, pacnpopia’ku B IUCbMaX MOTYT U TOJKHBI
6p1TB. HO TOMIBKO 20% TekcTa. Toraa mpomakyt IpoMCXOAAT Kak Obl
camu co6oit. Torga He KaXkyTcs GaHTACTUKOI HUDKeCTIeAy oI ye
nudpsl ot Direct Marketing Association:

— B Benuko6puranunm 63% ONpOLIEHHBIX KOMIIQHUII
yTBEpPXKZAI0T, 4T0 Bo3BpaT Ha nHBecTuiyy (ROI) B e-mail
MapKeTHHre coctasnseT 300% u Bblle;

— 1o gaHHbIM KomnaHuu E-commerce Fitness, cpen-
HsIsl OKYIIaeMOCTb MHBECTUIINIT B e-mail MapkeTuHT
B 2011 ropy cocrasuna 40,56 fmonnapa Ha KaXXblil BJIO-
>KEHHDII JOJIap.

Ecnu BbI BeneTe e-mail MApKETUHTI IIPAaBUJIbHO, TO Y€PE3 HE-
CKOJIPKO MeECALIEB OTMETUTE C/IEAYIOLINE ITIOTOKUTE/IPHDIE N3~
MCHCHUA:

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa



http://www.mann-ivanov-ferber.ru/books/mif/e-mail_marketing/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=E-mail+%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3

16 Baepnenmne

— YBENMYNUTCA IOCEAEMOCTD CAlTa;
— IIOBBICATCA HpOH&)KI/I;

— YIYYLIXTCS OTHOIIEHVE K OpeH [y KOMIIaHMU (IIOBBICUTCS
JIOSJIBHOCTD);

— COKpPAaTUTCA OIO[)KET Ha PaCKPYTKY COOBITHII M MEPOIIpH-

ATUI, NIPOBOAVMBIX Balllell KOMITaHMEN.

Tak1me pe3ynbTaTsl OTMEYAIOT MOV K/IMEHTBI, KOTOPBIM £ II0-
MOTaI0 MOBBIMIATH 3¢ (PeKTUBHOCTD e-mail MapkeTrnHra. 11 ato
TOJILKO HAYasIo.

Ton OWKNBOK B e-mail MapKeTuHre

Beitire MbI pazobpaii a3el e-mail MapkeTnHra. VIX MOXXHO CBeCTI
K TpeM cloBaM: 6asa, yBa>keHe, 110/1b3a. [lepBblil mar cuenaH.
I[IpsiMo 1O KypCy NOIBOfIHBIE KAMHM — OMINMOKY, pyuIamiye a¢-
¢dexTUBHOCTD e-mail MapkeTnHra:

HesnaHue TUIIOB NTyCEM.

Paccpinka HOBOCTEN KOMITIaHUML.

PaboTa 6e3 TecTMpOBaHMUs 1 aHANMM3A CTATUCTUKIA.
Pyunoe ynpasnenne.

Heperynapnocrs.

AN

[Ipopmaxa 6e3 «3HAKOMCTBA».

He3HaHue TUNOB NUceMm

Yro6bI e-mail MapkeTHHT faBasI Oy THMBIE Pe3y/IbTaThI, BAXKHO
VICIIO/Ib30BATh PasHble TUIIBI ITVCEM JI/Is PeLIeHM s 3a/iad.
Kaxkue TuIbI MOKHO BBIZEINTH?

— Perynapnasa napopmaionHas (KOHTEHTHA) PacChIIKA.
OcHOBHBIE 3a/1aul: YAEp>KaHMe HOANNCINKOB, GOpMU-

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa
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pOBaHIeE OANBHOCTY, AHOHCUPOBAHME IIPEMIJIOKEHNIL,
TOBAPOB, YCHYT.

— CobpITnitHble ucbMa. OCHOBHBIE 3a71a4: POPMUPOBa-
HI€ JIOAIBHOCTY, PEeK/IaMa.

— Cepsucuble nucbMa. OCHOBHBIE 33/]a4N: [IPeJOCTAB/ICHNE
3aIIPOIIEHHON NHPOPMAIVIY, peKIaMa.

— Pexnamuble nucbma. OCHOBHaSA 3ajja4da — peKjama.

Hapno npusHaTh, 94TO BO BCEX 3TUX MMUCbMaX B TOI WIV MHON
¢dbopme OyzeT comepKaTbcs pekaMa, HO TOTIbKO B «PeK/TaMHBIX
NICbMaX» OHA IIPUCYTCTBYeT B SIBHOIL popMe.

O ToM, KaK MCHOIb30BaTh pPa3Hble TUIIBI IMCEM, MBI TIOTOBO-
PUIM TIO3XKe.

Paccbinka HoBocTe KOMMaHUU

Kak 3To — He pacchinaTh HoBocTu KomnaHuu? [la tak. ITopa
MIOCTAaBUTD )KMPHYIO TOUKY B 3TOM Bompoce. [loporoii 4yuTaresnb,
HOBOCTU Balleil KOMIIAHNY IPaKTUYeCKN HUKOMY He MHTepec-
Hbl. XOTs IOYeMy «IIpaKTudeckn»? Boobuie Hukomy! YecTHO
OTBeTbTEe Ha IPOCTOIl BOIIPOC: HAa KaKOe KONMMYeCTBO PAaCChIIOK
C HOBOCTAMM KOMIIAHMII Nopnucanel 1nuHo BbI? [lonyyenHoe
YJC/I0 HAMHOTO 60bIie 0?

IIpuBneus u ymep>KaTb MOAIMCYMKA MOXKHO TO/IBKO Ipefo-
CTaBJIAA IOJIE3HYIO VIV MHTEPECHYIO 07151 Heeo MH(OpMaLKIO.
B 6onplunHCTBe CTy4yaeB HOBOCTY KOMITAHMY TAKOBOIT He COfiep-
xaT. OIHaKO 0 COOBITHAX, TPOUCXOAAIINX BHYTPU CTPYKTYPBI, CO-
0611aTh MOYXHO U HY>KHO, HEMHOTO aJIalITYPOBAB /IS ayJUTOPUN.

Pa6ota 6e3 TecTUpOBaHUA U aHaIM3a CTaTUCTUKHU

Yro ob1ero y mopmmcumKa 1 MoHeTsI? [IBe CTOpOHBbI!

«Open» — TUNUYHBIN CPefHeCTAaTUCTUYECKUI MOAIMCINK
C XapaKTePHBIMM /151 OO/TBLIMHCTBA BALIVX YMTATe/Iel MHTepe-
cami, mpobeMaMy U OKMJAHUSAMIU.

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa
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«Pemixa» — 06pa3 MOAIICYMKA B BallleM BOOOpa keHNN.

Kak BbI HOHMMaeTe, TUII ¥ 06pa3 4acTo He COBIafaoT. MHorme
MapKeTOJIOTY OPUEHTUPYIOTCA Ha BBI[yMaHHBI 06pa3s. ITomy-
JaeTcs, YTO KaXK/bIl pa3, TOTOBS BBIIYCK PACCBIIKY, BBL IIOf-
OpacpiBaete MOHeTy. Opes uin pemkar..

Takyio cutyanuio g 4yacto HabI0[al0, aHATU3UPYA pac-
CBIJIKM CBOMX K/IMeHTOB. CHayasa OHM yKas3bIBaloOT, YTO AP0
HMOANIMCYMNKOB COCTAB/IAIT PYKOBOAUTENN KOMIaHKIL. Benb
BCEM XOYeTCs, YTOOBI MX PACCBUIKY YMTA/IN TOI-MEHEe/>KepPhl.
ITpoBopum anKeTHpoBanye. OKa3bIBaeTCs, YTO OCHOBHAS Macca
HOANICYNKOB — MEHEe>KephI Cpe[JHer0 3BeHa: MapKeTOJIOT Y /TN
MEHeJI>KePBbI 110 3aKyIIKaM VIJIM 10 IIPOfIaKaM.

Moit coBeT — He 3aHMMaliTech rafanneM. CTapaiiTech Ty4lie
y3HaTh ¥ NOHATH nopnucyuka. Kax? IIposops Tectuposanue
U ClIefisd 3a CTaTUCTMKON pacchliku. Ecnm BBl He Habmogaere
3a K/IIOUeBBIMY IIOKa3aTeNsAMY, TO He IOHMMaeTe, KaK Ballla ayAy-
TOpMA pearupyeT Ha peK/IaMHble IPefi/IoKeH s, Ha pa3Hble CTUIN
TeKCTOB, Ha TUIIBI IIMCeM. A 3HAYUT, )XMBETe B BHIMBILIIECHHOM
mupe. CTOUT /TN yAUBATbCA, YTO IMCbMa IJI0X0 OTKPbIBAIOTCH,
a 10 CCbUIKAM MPAKTUYeCK) HIMKTO He IIePeXOfUT?

Py4yHoe ynpaBneHue

HapopHas MyApoCTb ITTacUT: Bake ec/u Obl y YenoBeka ObIIo
BOCEMbB PYK, TO CEMb M3 HUX K/IMKa/IM OBI 10 CChIIKaM «BKOH-
TaKTe». Y BacC WIM Ballero COTPYAHNUKA CMIIKOM MHOTO el
VI MaJIO BPEMEH, 4TOObI elje 1 e-mail MapKeTUHT BeCTH B pyd-
HOM PeXMMe.

ITox «pyKaMm» IOfpa3yMeBaeTCsl MICIIONb30BAHIE «CAMOIE/Ib-
HBIX» peureHnil. Yero TOMbKO He MPUAYMbIBAIOT JIIO/Y, YTOObI
YCIOKHUTD cebe K13Hb. XUTpble CBSA3KY «[I0YTOBAs TPOrpaMma +
aNMeKTpOHHas Tabmuia ¢ 6a3oii» Mau 0coboe pelieHne «CIeru-
aJIbHBIIT MEHeKep»: CIlel{ManbHO 00yYeHHBIT COTPYAHMK pa3
B TPV MMHYTHI OTIIPAB/ISIET CO CBOETO KOMIIbIOTEpPA HeCSITOK

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa



http://www.mann-ivanov-ferber.ru/books/mif/e-mail_marketing/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=E-mail+%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3

Beedenue. O dobpe u 3ne 19

nuceM, BOMBas afpeca momydaresnei B cTpoky «Komy». Bel Bce
ellle YAMBIIAETeCh, KOIfja He IIoTy4yaeTe HUKAaKOM peaKly Ha Ta-
KJI€ «PACCBIIKI»?

Yro B aTOM moxoro? [laBaiite pazbepemcs.

Bo-mnepBsbix, mucbMa He foxonATt. OT 30 go 100% muceM, Ko-
TOpble OTIPAB/IEHbl He Yepe3 CIelManN3MPOBAHHbIE CEPBIUCHI,
HomafaoT B manky «CramM» ¥y BooOIie He JOXOAAT 0 afipecara:
OHJ OTCEKAIOTCS Ha yPOBHE IIOYTOBOTO CepBepa.

Bo-BTOpBIX, Yy Bac HeT cTatucTuKU. COTPYAHUK, OTIIPABIA-
IOL T IMCbMA, TIOHATHSA He MIMeeT, KaK MOAIIMCYNKY PearnpyoT
Ha HMX. KakoB IpoLleHT mony4daresnei, OTKPbIBIINX MNUCbMO,
10 KaKVIM CCBIIKaM OHY K/IMKaJIN, CKOTbKO YeJI0OBEK OTIINCATIOCE.
He akkymymmpyeTcsa mHGOpMaLNs O HOAMNCYNKE.

[Mopnucymky — caMoe JOporoe, 4To y Bac ecTb. VIHpopmanys
00 1X IIOBEEeHNY, HAKOIJIEHHAA 3a 3—6 MeCALEeB, TaeT BaM II0-
HMMaHIe BallliX XKe yuTareneil. Vimes ee, BbI MOXKeTe CETMEHTH-
POBATh JINCT U K K&KZOMY IOAIIUCYNKY ITOJ0OPaTh CBOI K/TIOYNK.
A 5TO MOJIOXXUTENIBHO CKA3bIBAETCA HA MPOAIaXKaX.

BpIBOJ: MCIIONB3YIiTEe CHelMAaNN3POBAHHbIE pellleHNA A
e-mail paccpiok.

HeperynapHocTb

Jl1s popmMupoBaHMA TIOATBHOCTY MO IINCYMKA BaXKHA PETy/Isap-
HOCTb. OJHMM IIMCbMOM 9TOTO He cJie/IaTh. PBaHbIN pUTM — 3TO
xopowo. [IpogomKuTenbHble May3sl MEXAY IMCbMaMy — IIIOXO.
Henp3a nponagaTs 60/bliie 4eM Ha MecALl.

Mpueeay npumep. Ko MHe obpaTtuica UHTepHeT-MarasuH. Cutyauus
cnepytowas. Begerca 6a3a KIMEHTOB WM NOTEHUMANbHBIX MOKynaTenen.
B Het 25 000 aapecoB, KOTOpble cOOMpPanUCh HECKONLKO NeT. MpocTo
cobupanuch, paboTta ¢ HUMU He Benacb. B 04MH NpeKkpacHbIi MOMEHT
OTAEN MapKeTUHra pelwnn caenatb PacChblky.

lMocTtaBbTe cebs Ha MeCTo nonyyatens nucbma. Bbl HECKONIBKO NeT Hasaj
CAenanu 3akas, onaaTuau, NONyYUAU MOKYNKY U 3abblan O CyLLECTBO-
BaHWM npojaBLa. He npowno n nATUNETKK, KaK OT MarasuHa npuxoamut
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3/IEKTPOHHOE NUCbMO. Kakue amouumn Bbl UCTbITaeTe, OTKPbIBas ero?
3aTtenautcs in B Aylwe He4YTo noxoxee Ha yBaXeHue u NOSIbHOCTH?
EfBa nu. UMEHHO Tak oTpearnpoBassn KAMEeHTbl — HUKaK. PeaKkuun
NPaKTUYECKN He Bbl0.

Yepe3 HEKOTOPOE BPEMS Bbilesl BTOPOM BbINYCK pacCbliKku, 3aTeM
TpeTuin. Koraa pesynbratbl pacCTPOWUIN [axe CaMbiX HENPOOUBAEMbIX
ONTMMMUCTOB, CUTYyaUMa NoJBepriach CepbesHoMy aHanuay, U 0Kas3anoch,
4yTo 75% nonyyatenen M3 6asbl Aawe He OTKPbIIM NucbMa. OHKM counu
ux cnamom u yaanunu. Bcerga nomuute: B cpegHem 21% nonb3oBa-
TeNen HaMMatoT Ha KHonKy «Cnam» faxe B TOM ciyvae, ecnu nucbmo
He IBNAETCA TaKOBbIM.

Y10 crenanu COTPYAHWUKK, 4TOObI UCNPABUTL CUTYaLMIO:

— pasgenuau 6asbl Ha CermMeHTbl (MOKynaTenu, NoTeHuMabHble
KJUEHTBI);

— nocTapanucb pasbyanTb «CRALWMUX» MOAMUCHUKOB (TEX, KOTOPbIE
HEe YMTaIn PACChbIIKY HECKONIbKO MECSLEB);

— noyucTuau 6asy;
— paspaboTanu CTpaTeruio Ans Kaxaoro cermeHTa noAanucUmKoB.

[Taryu, BbIOSTHEHHbIE 0€CIOPSLOYHO, AECTBYIOT I/IOXO.
Onu30AMYeCcKye IOPBIBBL CAIe/IaTh XOTh YTO-TO — He JeNICTBY-
10T BooO1ie. E-mail MapkeTnHr moppasymeBaeT perynspHOCTb.
Amnanorus npocras. Ecim 4nctuth 3yObl TOMBKO pas3 B Mecsl,
TO pe3y/ibTaTa HUKakoro. Ec/iu pas B MecsIl XOOWUTh B CIOpT3am —
a¢ddexT HYIEBOIL.

JlaBaiite pasbepeMcs, K 4eMy IPUBOJUT HApPYIIEHNUE PETYIAp-
HOCTH BefIeHMsI PACCBIIOK.

— Crapeer 6a3a. 3HaeTe M BBI, YTO 32 Mecs1] 6a3a MOAINCYN-
KOB crapeeT Ha 5-10%? [Ipyrumu cioBamu, 4epes 30 fHeik
10 yemoBek u3 100 mepecTaroT Bac 4uTaTh. [IpmumHbI
pasHble. Yaie Bcero nHpopmanys, KOTOPYIO BbI jaeTe,
moTepsina aKTyanbHOCTh. Hanpumep, MaMe rpygHOTO
MaJIblla OoJIbllle He MHTePeCHBI COBEThI OepeMEHHBIM.
ITonydaercs, 4TO BBIITYCK PaCChUIKN, KOTOPBIN BbI HE Clie-
JIajIn, 3TO 3aKa3bl, KOTOPbIE BbI MOTEPA/IN. YenoBeK XoTen
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9UTATh 1 OB TOTOB MOKYIIATh, TAK KaK aKTya/bHOCTD
mHpOpMaLVM /14 Hero 6bITa Bbicoka. Ho B Hy>kHOe Bpems
He TIO/TyYIJT OT BacC MUChMA...

— PBerca smounonanbHasA cBA3b. S cyMTalo, 4YTO HY>KHO
BOCIPMHVMATD e-mail MapKeTHHT Kak o01jeHe C [PyTOM.
YT06BI BO3HUK/IA IIPUBA3aHHOCTD, BaXKHA PETY/IIPHOCTD
kacauuil. [Tomanre? YToOBI SMOIINY He raciy, B KOCTEp
HY>KHO ITOCTOSTHHO Of0packiBaTh ipoBa. [Incars mmcpMma,
HANIOMUHATD O cebe. Ecm mpomacTs 3 )XU3HU KIMeHTa
Ha HECKOJIDKO MeCAIIEB UM Ha T'OJl, TO ITYCTYOIee MECTO
B €ro Ayllle 3aliMeT KTO-TO APYTOil. A BaM NPUAETCA
Ha4YMHATh 3aHOBO.

Mpoparka 6e3 «<3HaKoOMCTBa»

OTKpOBEHHO OTBETbTE Ha BOIPOC: TMYHO BbI TOTOBBI C/IE/ATh
3aKa3 B HEM3BECTHOM MHTepHeT-MarasuHe?! B KkoMmmaHum, cair
KOTOpOII BunuTe Briepsble? KOHE4HO, BCe [eno B CyMMe HOKYII-
k. Ecni oHa HeOobIIIast ¥ BbI TOTOBBI PUCKHYTD, TO Aa. Ecu
Ha KOHY OOJIblINe JeHbIM, TO MMeeT 3HaYeHNUe, 3HaeTe JIU BbI
npopasua. C MOMOIIBI0 CEPUM PETYISPHBIX KaCaHUIT MOXKHO
chopMmpoBarh y KIMeHTa oljylieHue, OYyATO OH C Ballleil KOM-
naHueit 3HakoM. Kak Bl moHMMaeTe, ¢ pbl 3aBUCAT OT PHIHKA,
Je/I0BeKa, CTPAHbI 1 ellje IeCSITKOB (PaKTOPOB, HO B CPeTHEM JI0-
CTaTO4YHO 7-10 KacaHMIL.

[TpuMeps! KacaHMIL: TTOCEIeH e CajiTa, YTeHe CTaThy, HallN-
CAHHOJI ¥ MOANMCAHHON BaIllXM CIIELMa/lNCTOM, U3y4YeHle BbI-
BEeCK Balllell KOMITaHWM, TOCelleH e TPYIIIbI Balllelt KOMITaHUY
B COLIMA/IbHBIX ceTsX. KoHeYHO, oy YeHe 9/1eKTPOHHBIX IVICEM.
Perynspuble kacaHust GOPMUPYIOT U3BECTHOCTDb U CHUMAIOT
6apbep HemoBepHSI.

3aMeTbTe, pedb MJET O MMCbMax TI060ro Tuma. BaskeH caM ¢akr.
[Tony4mn nucpbMo, TpOYNTAT — KacaHue 3acuuTaHo. DPPexT
YCUIMBAETCS 32 CYET IPAMOTHOI CTPAaTeruiu.
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22 BaepneHue

PaccMOTpUM CUTYaLMI0 Ha NpUMeEpe TUnorpadun B KPynHoM ropoge.
KJMEHTOB Mafo — HYXHO YTO-TO Aenatb. O6CTAHOBKY OC/NOMHAIOT WUH-
TEHCMBHAA KOHKYPEHUMS M TPaAMLMOHHOE HeJjoBepue K TUnorpadusam
CO CTOPOHbI KJMEHTOB.

War N2 1. MpuBneyeHue NOTEHUUANbHbIX KIMEHTOB.

Ha calite cospaetcs nognucHas cTpanuua. lNocetutento npeanaraercs
0CTaBUTb 3NEKTPOHHBIN aApec, YTOObl NONyYaTb NONE3HYIO U UHTEPECHYIO
UHGopMaLMIo.

Hanpumep, «CO0pPHMK COBETOB A1 MApKETON0rOB, KaK BECTU nepe-
roBopbl ¢ Tnorpapuamu». Unn «Kak npaBuAbHO TOProBaThCs C TUMO-
rpaduamu», unu «Kak onpeaennTb KayecTBO TUpaKa, eCiu Tbl HE MO-
nurpaduct, — CoBETbl A1 MEHEAXKEPOB N0 peKname».

Ha noanucHyio cTpaHuLy noceTUTeNn NPUBNEKAKOTCA, Hanpumep, ¢ no-
MOLLbIO KOHTEKCTHOM peknambl. YenoBeK 0CTaBNSIET 3NEKTPOHHbIN aapec
U TEM CaMblM «C006LWAET», YTO OH NOTEHUMANbHbIA KAWEHT M TeMaTUKa
COBETOB EMY MHTEpecHa.

lar N2 2. GopmupoBaHue foBepus.

Mocne NoANMUCKN B aBTOMATUYECKOM PEXUME 3aMyCKAeTCs Cepust MUCEM.
Llenb — cdoopmmnpoBaTh J0BEpUE K TUNOTrpaduin.

lepBoe nmucbmMo. OHO COAEPIUT CCbIIKY Ha COOPHUK COoBETOB. Ero ve-
JIOBEK NOAy4YaeT cpasy nocie NOAMUCKM.

Bropoe nucemo. OHO NpuxoauT yepe3 1-3 AHA nocne NOANUCKW. B Hem
[lal0TCA PEKOMEHJALMM, KaK NpaBuibHO BbIGpaTh TMNorpaduio. Kak Bbl
NOHWMAaETe, COBETbl HYXHO NOA06pPATh TaK, 4TOObLI MOCAE UX NpoyTe-
HUSA YeNOBEK 06paTWU/l BHUMAHWE UMEHHO Ha Baly noaurpaduyeckyio
KoMMaHuto. Mpu 3TOM HY}XHO cTapaTbCs, 4TO6bl TEKCT nonyynnca 6es
peknamHoro Haneta. Bbl e coBeTbl faeTe, a He NpojaeTe.

Tpetbe nucemo. Yepes 2-3 aHsA. B Hem HeCKoNbKO KencoB. OHW Hanu-
CaHbl MHTEPECHO, a UHGOopMaLMa None3Ha ANa NOAMUCHMKA: Ha YYKMUX
npuMepax OH MOXET HayYMTbCS, BLIHECTU MOJE3HY0 ANs cebs MHbop-
maumio. OTAMYHO, €CAN KA AbIM KEMC 3aBepllaeTcs uMTaTom M3 0T3biBa
[I0BOJIbHOMO KAWEHTa.

YerBeptoe nucbMo. Yepes 2-3 AHA. B HeM elle HECKOJIbKO KeiicoB-
NPUMEPOB MW PEKOMEHAALMIA OT SKCMEPTOB.

Matoe nucemo. Yepes 2-3 gHA. U BOT ceiyac, nocsie Toro Kak noa-
MUCYMK NONYYUA CEPUI0 MUCEM U COCTOANACh CEPUSA KacaHWM, nepe-
XOAMM K npojaxe. B nucbMe — aHOHC aKuUMK A HOBbIX NOANMUCYUKOB.
OrpaHnyeHHOE N0 BPEMEHU NPEeASIOKEHWUE Ha ONPeAeNeHHY0 YCayry.

Lllectoe nucbmo. Yepes 2-3 aHsA. NOBTOPSIEM aHOHC aKLUK.

[NoYynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MW Pa
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Beedenue. O dobpe u 3ne 23

OTK/IMK OT TaKow cTpaTeruun byaet Becbma Xxopowum. Moyemy? Motomy
YTO Bbl HECKO/IbKO pPa3 KOCHYNWUCb MOANMCYMKAE, CHUMas BO3PaMeHus
u dopmupys aosepue.

JlomaluHee 3aaHue

1. ToceTute calTbl 4eCATU KOMNAHWA-KOHKYPEHTOB. MognuiimTtecs
Ha ux paccbiiku. Co3fanTte B MOYTOBOM NpOrpaMme OTAesbHYH
narnky v HacTporTe GUILTPbI TaK, YTOOLI BCE NMCbMa COOMPaInCh
B 3Ty nanky. Yepes HeAento OLEHUTE «yl0B»: KaKWe MUcbma
NPULLIN? CKONBbKO? YTO PaCChINatoT Balun KOHKYPEHTbI — HOBOCTH,
PEeKaMy Uan NOME3HY U UHTEPECHYI0 MHGOPMALINIO?

2. Pa3bepuTech, B KAKOM BUAE B BalEN KOMMAHUW XPAHATCS d/1eK-
TPOHHbIE aapeca KINEHTOB. HacKoabKo Nerko ux nony4mtb? Kakas
MHOOPMALMA O KIMEHTE, KDOME 3NEKTPOHHOT0 afpeca, JOCTynHa?
HasBaHue komnaHuu... Yto-To ewe?
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