C YEI0 HAYATL?

B komopoli mbl y3Haem, 4mo desio He 8ce20a 8 3HAHUAX,
a makice 0 Mom, 4mo He HyX*CHO nepexodumb
Yyepe3 nponacms no wamkomy mocmy

NyTb YYEHUKA

WCTUHHDBI UAK NOXKHbI cnepywuimne yteepxaeHun:

® eC/u paccKasarb YeJIOBEKY O Bpejie KypeHus, OH NepecTtaHeT KypuTb;
® TOT, KTO NOCELYaeT 3aHATUSA N0 MEHEAXKMEHTY, CTAHET XOPOLUUM MEHEAXKEPOM;

® TOT, KTO 3aNnCasca Ha 04eHb 3P EKTUBHDIN KypC No Be6-AM3aiiHy, CTaHET NPeKPacHbIM
Be6-au3aiiHepom;

® eC/IM HayYyuTb YenoBeKa Aenatb YTo-n1bo NpaBuIIbHO, OH HUKOTAA He ounbeTcs.
Mokasanocb v Bam XoTA 6bl OLHO U3 3TUX YTBEPIKAEHNA UCTUHHBIM?

KoHeuHo e HeT, NOTOMY YTO Ha yCnex BAUAET MHOXKECTBO (haKTOpOB.
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MaBa 1. C yero Hayatb?

Mpouecc obyyeHuns nogobeH nytewecrsnto. OHO HAYMHAETCA TaMm, rae YYEHUK HaX0AUTCS B AaH-
HbIA MOMEHT, 1 3aKaHYBAETCA, KOrLA OH AoCTUraeT ycnexa (B yem 6bl TOT HU 3aKnioyancs). Ko-
HeLl, NyTellecTBUA 03Ha4YaeT He NPOCTO HAKOM/EHNE HOBbLIX 3HAHWI, HO MOSIBEHNE CNOCOBHOCTM

K HOBbIM delicmBsusaM.
AU
r ~ (any
\ \ A N

) ~_
o \ /

\) \_—/\} \
Vs C/

ViTaK, ecnu cMbICN NyTellecTBMA He TONbKO B NPUOOPETEHNM 3HaHWIA, TO B Yem e elle? Kakas
Apyras coctaBasiollas Heobxoanma ans ycnexa?

YEIO HE XBATAET?

[ins Toro 4to6bl 4O6UTLCA yCnexa, Ball YYEHWUK JOMKEH NPOITH paccTosiHMe 10 HE0OX0ANMOTOo
KOHeuYHoro nyHKTa. OT4acTu 3TO 03HAYaeT 3anonHeHne NpobenoB B 3HaHWUK, HO, KAK Mbl yXe ro-
BOPUM PaHblLe, BO3MOMXHbIE HE0CTAaTKN UMW HE OrPaHUYMBAIOTCA.

Ecnv Bbl MOXeTe UX onpeaenunTb, To npolecc obyyeHus dyaet 6onee achHeKTUBHBIM.

/\l NoeonbHLIN

y4eHUK

YueHuk Tlpo6en 8 Gyaywem
ceifuac P
/



MyTb y4eHuKa

PaccmoTpum, K npumepy, cieaytolne cutyaunmn. Yero MoXeT He XBatarb 15 yCrnewHoro obyye-
HUS B 3TUX Clydanx?

® ANMCOH — NPOEKT-MeHeaXep B KOMMNAHUM, 3aHUMAtOLWEeRCcs pa3paboTKoi cainToB. TonbKo
4TO OHA COFNAcMNAch BECTU KypC NO YNpaBaeHM0 NPOEKTaMy B LWIKONE Au3aliHa AN CTyAeH-
TOB (haKy/bTeTa Xy/0eCTBEHHOTO An3aiHa, 60NbWNHCTBY U3 KOTOPbIX 18—19 neT. OHu byayT
nocelwatb 3TOT KypC, MOTOMY YTO TaKOBbI TpeOOBAHMA y4ebHO Nporpammel.

e MapKyc BefeT ABYXAHEBHbIN NPAKTUYECKUIA CEMUHAP, NOCBALLEHHbIA NPOEKTUPOBAHMIO
6a3 AaHHbIX N0 HOBOW TexHonorMm. CemuHap NPOXOAUT yiKe BO BTOPOI pas, u MapKyc
nepecmaTtpuBaeT ero Nporpammy, NOCKONbKY B MepBblii pa3 OHa NoKasanacb CAULWKOM
npocTon.

® Kum pa3pabatbiBaeT cepuio OHNaiH-KypCcoB Ans 60MbLON MeXAyHAaPOAHON KOMMNAHUM, KO-
TOpas HeflaBHO 06 beANHMNACH C MeHee KpynHbIM Bu3Hecom. KomnaHumu HamepeHbl Npuob-
PECTV HOBYIO €AVHYIO CUCTEMY 3aKyMOK, KOTOpas 3aMeHUT UX cTapble cuctembl. COTPyAHUKaM
MeHee KpynHOoW KOMMNaHWUK1, KpOMe TOro, NPUAETCA NePEHATL OMbIT CBOEro 60n1ee KpynHoro
napTHepa.

Mopymaiite, Yem npoLecchl 06yyeHns ByAYT OTANYATBLCS B KAXKAOM M3 3TUX cLeHapueB. Kak
MMEHHO [0MKHbI AENCTBOBATh Y4aCTHUKM Nepej Hayanom NpoLiecca 1 no ero OKOHYaHun?

— 370 Kypc NoO YNpaBneHUo — Sl TONbKO YTO CO3AAN AUGTPAMMY
npoex‘rama’ FaHTa Ana calita moero Asau.

YuyeHuk LNosonbHbIN

celiuac y4eHuk

8 Gyayuiem

TTpo6en

B cnyyae ¢ AncoH npo6esn, BO3MOXHO, TONIbKO B 3HAHWAX: CTYAEHTbI MPUAYT Ha 3aHATUA, HUYEro
He 3Has 06 ynpaBneHnn NpoeKTamu, a yinayT, NoayYms HoBY MHGOPMaLMIO.
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[naBa 1. C yero Hayatb?

Ho Heyxenu cymma 3HaHWIM No ynpaBaeHuio NPoeKTamMm — 3T0 BCe, YTO He06X0AMMO, YTOObI
CTaTh yCnelHbIM MeHepKepoM? [ 3Toi Lenu Bce e Tpebyetca 6onblie, Yyem NPocTo Blage-
Hue nHcdhopmaumen. M, KOHEYHO, 3TO OTHOCUTCA He TONIbKO K Kypcy AnncoH. [laBalite nocmo-
TPUM, KaKUMK MOTYT ObiTh NPENATCTBUSA B NpoLecce obydeHns.

MPOBEJIbl B 3HAHUAX

OcraHoBUMCA nonpo6Hee Ha npo6enax B 3HAHUAX, NN HEQOCTaTKe I/IH(bOpMaLI,VIVI.

B 60nbLIMHCTBE Cly4aeB NPUHATO CYMTATb, YTO BCE 110 B MHOpMaLumM — byab y cayluarens
HY}Hbl€ 3HaHWSA, OH MOT Bbl HeMe1eHHO A0OUTLCA pe3ynbTara.

HenaBHo s pabotana Haj NPOEKTOM, LieNbio KOTOPOTo 6biN0 Hay4UTb MeHeaXepoB Mo Npoja-
)KaM HaBblKaM CO3/laHNs TOBAPHOTO NPeAOKEHNA ANs NOTEHLUANbHbIX KTMEHTOB. MeHexepbl
AOMKHbI YMETb ONPeAennTb, KaKon MMEHHO NPOAYKT Ny4lle BCEro COOTBETCTBYET NOTPEOHOCTAM
TOr0 MM UHOTO KIMEHTA, @ 3aTeM BbiOpaTh ANs HETO PSZ ONTUMANbHbIX BAPUAHTOB.

Ham Tpe6oBanocb nepecmoTpeTh CTapblil y4ebHbIN Kypc, NpeacTaBAsBLINA OO0 YeTbipe cnai-
[a C nepeyvncieHMemM BCex XxapaKTeprCTUK NPOAYKLMM — 1 BCe.

KaK Bbl aymaete, CNOXNUTCA N TaKoe ypaBHeHVIE?

KeanugpuuuposaHHsIi
MeHezxep MO MPOAGKAM




MyTb y4eHuKa

KoHeuyHo e HeT — faxe ecnu COTPYAHMKM BbI3yOPAT BClO MHOPMALMIO Ha cnainjax, 3To
He 3HAyuT, YTO OHU cMmoryT 3 eKTUBHO ee ncnonb3oBaTb. Ho, 6e3ycnoBHO, NpaBU/IbHasA

VIH(i)OpMaLLI/IH — BaXHbIl KOMMNOHEHT YpPaBHEHUA.

Xopowwuii
TIpasunbHas TTpakTuka Haebiku OTHolweHue MeHepxep

UHPOopmauusa no NpoAaaxXam

MHopmaLma — 3To CBOEro poaa MHCTPYMEHT, KOTOPbIA HE0OX0AMM BaLMM CNYLIATENSAM, YTOObI
aencreosatb. Camo no cebe obnagaHve nHdopmalmein — 310 He AOCTMKEHME. Pe3ynbTar noss-
nsietca, Korga 3Ty MHOoPMaLNo NpUMEHAOM Ha Npakmuke.

Mo CyTn, Balln cnywatenn Ao/HblI 3anacticb BCEM HEO6XO,L1VIMbIM aona nyrewecrsuA.

Ho UM TaK e Heob6X0AMMO NMOHUMATb, YTO MOXHO cOeams C NOoNYYEHHON MHPopMaLmei.
NmeTb nHdopMaLnio, HO He 3HaTb, KaK U KOTAa ee NPUMeHsTb, — TO e camoe, YTo UMETb OT-
NINYHYIO MAnaTtky, HO He 3HaTb, KaK e CTaBUTb, UM e NOTPATUTb MHOTO AeHer Ha npodeccuno-
HaNbHYI0 Kamepy ¥ NMPW 3TOM fieNaTb NN0XMe CHUMKM, NOTOMY YTO Bbl HE pa3obpanunch, Kak

oHa pabortaer.
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[naBa 1. C yero Hayatb?

Ecnv cnywatento HegocCTaeT NunLib 3HAHWIA, TO 3aa4a nepes BamMm CTOUT JOBONIbHO NpoCTas,

0C06€HHO B Hally MHhOPMaLMOHHYO 3Moxy. CyllecTByeT MHOMXECTBO NPOCTbIX M AOCTYMHbIX CMO-
coboB nepegasatb MHbOpMaLUIO.

[lpyroe npevmyLLecTBO HaLlen 3MOXM1 B TOM, YTO CNyLIaTeNsAM He 0653aTebHO JepaThb B rofioBe
BCIO MH(OPMALMIO Ha NPOTAXKEHUN CBOErO NyTeLeCcTBUA K ycrnexy. ECu ononHUTENbHbIE,

meHee BaXHble, CBEAEHNA OHU 6YAV'T ﬂ,06|/|paTb B npouecce, Bbl CMOXeTe C CaMmoro Ha4ana
COCpeaoTodnNTbCA Ha OCHOBHbIX MOMEHTaX, KPpUTUYECKN BaXHbIX ANA 06y‘-IeHI/IFI.

YTo KacaeTcs oCTanbHOro Mmatepuana, nogymanTe, Kakum 06pa3om MOXHO 06bEANHUTL ero
B OAVH Pecypc, K KOTOPOMY C/yLlarenu B cnydyae HeobxoanMmMoCTy Bceraa CMoryT 06patutbes.

Ecnn y HMX NOABUTCA BO3MOXHOCTb NOAy4YaTh MHPOPMAL IO UMEHHO KOTAA HYXHO, OHU ByayT
LeHUTb ee ropasgo Gonblue.

— Mue Kkak pas
HYXHbI 661U
HOBbIE HOCKMW.
OtnuuHo!

7

CHapsikeHue o
ana i
nyTewecTsus %

WA

B cneaytoumx raBax mMbl noApo6Hee paccMoTprM Cnocobbl NOArOTOBKM MaTepranos A5 BallUxX
cnyuiatenen.



MyTb y4eHuKa

NMPOBEJIbl B HABbIKAX

MpeactaBum, YTO A oNpeaenuna HavyanbHyY 1 KOHEYHYIO TOYKM CBOEro NyTun, COCTaBMIa niaH
AeViCTBMIA U NOArOTOBMNA BCe HE0bX0oANMble pecypchbl. [0ToBa /i 5 Tenepb K TOMY, 4TobbI Npe-
ofonetb Annanayckyto Tpony?”

CKopee Bcero, HeT.

Heb6onblwas nocneobepeHHas nporyaka — BOT MOKa Npejen MoMx BO3MOXKHOCTe. Tak Yero xe
He XBaTaeT, yToObl Annanayckas Tpona oKasanacb MHe no cunam? Eule 6onblue CHapsKeHns?
MnanmnpoBaHua maplupyta?

He coBcem. EAMHCTBEHHOE, YTO NOAMOTOBUT MEHA K CEPbe3HOMY MHOTOHEBHOMY NeLiemy nyTe-
LecTBuMio, — Gorarblii onbIT NoxoA0B. M faxe meHee ambULMO3HbIN MapLUPYT NoTpebyeT NpaKTu-
K1 1 xopollen hr3n4ecKom noaroToBKN.

INAUNTUYECKME TPEHAXePbl UK TPEHaXePbI-CTennepbl, BO3MOXHO, MOMOTYT NPUOAN3NUTLCA

K LieNn, HO YTo6bl COBEPLLINTL CEPbE3HOE NyTellecTBMe, NOHAL06UTCA MHOTO TPEHUPOBATLCA
Ha MeHee C/IOXHbIX MapLipyTax. [laxe ecnu 6bl MHe yAanoch Bbly4nUTb BECb NYTEBOAUTENb

no Annanayckon Tpone, OTNPaBUTLCA B NOXO/, MO HEM NPU OTCYTCTBUN Heobxoanmon dusmndec-
KOW NOAIrOTOBKM ¥ HaBbIKOB BCe PaBHO ObiNo Obl He 04eHb XOpollen naee.

B nto6bIx ancuunnnHax cnyuwaren 4acrto OKasblBaloTCA B aHanoruyHowm cnTyauumn: oHM nony4va-
IOT TEOPETUHECKME 3HAHUA U3 KHUT NN HEKLI,VIVI, HO HE MMEKT BO3SMOXHOCT MOMNPAKTUKOBATLCA
NN pa3BuTb HaBbIKN.

Annanayckas
Tpona

* MaplupyT 478 newmnx TypucToB B CeBepoamepUKaHCKol ropHoi cucteme Annanayn NpOTAHEHHOCTbIO OKONO 3,5 ThIC. KM
lpum. nep.
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[naBa 1. C yero Hayatb?

HABbIKW VS. 3HAHUSA

O6J'Iaﬂ,aTb HaBbIKOM — HE TO }Xe Camoe, 4TO O6J'Iaﬂ,aTb 3HaHMeM. YTobsl onpenenntb, 4ero
MMEHHO BaM He XBaTaeT, HYyXHO 3a4aTb BOMPOC:

Moxcem nu yenosek 8 daHHOU cumyayuu cmams npogeccuoHanom 6e3 Npakmuku?

Ecnu Bbl OTBETUTE «/1a», 3HAYMT, IEN10 HE B HaBbIKaX. A eC/in «HeT», TOrAa BalUM ciyLiaTe-
NAM NPUAETCA NPAKTUKOBATLCA, YTOObI MOAYYUTb HYKHYIO KBannbUKaLmio.

Mpeanarato HebonblIOE yNpaxHeHe, KOTOPOe MOMOXKET B NaHUPOBaHWUK y4eOHOro Npo-
uecca. laBaiite novrpaem B «HaBbIK AN HET?».

A He lymato, 4To coxpaHeHue foKymeHTa B Word, 3anonHeHune nMcTka paboyero BpemeHm
WAV NPUrOTOBIEHNE MAKaPOH C CbIPOM MOXHO CUYMTATh HaBblKaMK (XOTA B OTHOLLEHWK MO-
cneaHero s rotoBa M3MEeHUTb CBOIO TOYKY 3peHus). Bce ocTanbHoe B CMUCKE, NO-MOEMY, Mo-
TpebyeT NpaKTUKK.

Bpsg m KTo-HKUOyab pewuT Bbi6paTh Annanayckyto Tpony 415 NepBoro NoxoAa — TOYHO TaK
e He CTOWT KAaTb, YTO C/IYLWATeNN HAayyaTCcs BCEM HaBbIKaM Ha NepBOM 3aHATUU. MpaKTy-
Ka [JOMKHA CTaTb HEOTLEM/IEMOI YacTbto Mpoliecca obyyeHus.




MyTb y4eHuKa

HEAOCTATOK MOTUBALIUU

Ecnn yenoBeK 3Haer, YTo Aenatb, HO no4Yyemy-T1o He NpeanpuHUMaeT ,EI,GPICTBMVI, 3HA4unT, y HETO
HeaAOoCTaTO4YHO MOTUBaALUN.

an/NI/IH TaKOro He0CTaTKa MOXeET ObITb HECKOMBKO. B03MOXKHO, OH He 0YeHb BEPUT B KOHEYHbIN
pe3synbrat nnn Uenb.

B03MOXHO, 4eNoBEK BCTPEBOXEH UM BOUTCSA NEpemeH.

— Yepr, a sHaro, uto’ HYXHO
UATU B TOM HAnpasneHun, Ho yxe
CTGHOBUTCA MO3AHO, G A HUKOFAG He
XoAun No Tomy MaplupyTy. Yro-to
MHe 3TO He HpasuTcs, 60HOCb, 2 He
ycneto Ao6paTtbca TyAa A0 TEMHOTLI.
OctaHycb-Ka s nyJwe 3aeck. 370,
KOHeYHO, He UAeATbHLIIA BaPUAHT,
HO, MO KpaiiHeii Mepe, 3aecb
S He noTepakoCh...
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MaBa 1. C yero Hayatb?

WNHorpa noam Bce Bpemsa OTBNEKalTCA UMK HE MOTYT COCPeaoTOYUTbLCA.

— O, cmoTtpu, Kakuve Aepesbsl

3popoeo! A kakue ropurl.. O,
2 Xe Kyaa-To wen. Yro-1o a

3aMyTanca ¢ 3TUM MapLIPYTOM.

Mnu e KoMy-To NPOCTO HE XOYeTCA npunaratb YCUAuim.
Ny
/ Q/O\ N
)
<)
(o>
) g,
[Ty y) v

MHorna Heyaaun cBA3aHbl C TEM, YTO YENOBEK HE MOKET YBUAETb KAPTUHY LIEINKOM.

— TbI cben Bce
6aTOHYUKU U BBINUN BCHO
soay?! Mbr xe TOnbKko
BLILSM, G HAM elue

vatm u uatml



MyTb y4eHuKa

Konnera, c KOTOpoit Mbl HelaBHO 06CyX¥aanu Temy MOTUBALLMK, CYATAET, YTO 3TO He Npobnema
opraHusaropa y4ebHoro npotiecca. o ee MHEHWUI0, NOAN AOMKHbI CAMM 3a060TUTLCA O CBOEIA
MoTuBaLuu. Npenogasaresb e He B COCTOSHUM KOHTPO/IMPOBATh 3TOT aCMeKT. f1 cornacHa ¢ He
NWLLb OTYACTU: HENb3Sl HACUNbHO 3aKMHTepecoBaTh cylarens. Ho ectb cnocobbl nogaepaTth
MOTUBALMIO.

To, KaK Bbl KOHCTPYMPYyeTe NpoLecc 06y4eHNs, MOXKET NOBAUATL HA NOBEAEHWEe yYeHNKOB. He-
AaBHO ObIN0 NpoBeaeHo nccnefobaHmne (Song, 2009), B paMKax KOTOPOTO Y4aCTHUKM NOMyYMAn
CMUCKM 3aAaHnii. EQMHCTBEHHOE, YTO OTIMYaNo ABa BUAA CNNCKOB, — WpKUdT. Hago 6bino onpe-
[leNUTb CTEMEHb CIOXHOCTM 3aAaHNN.

3ajlaHus, N3noxeHHble 6onee NPOCTbIM WPUGTOM, BbiIN KnaccubuLMpoBaHbl y4aCTHUKAMU KaK
6onee nerkue. A rpynna, KOTOpoW NpULLNOCL pa3bupatb 6onee CAOMKHbINA ANA YTEHUS WPUEDT,
COOTBETCTBEHHO, OLleHMNA 3aAaHNs KaK TPyAoeMKMe.

JIArTe Ha CrWHY, COTHUTE KONEHN, CTYMHU
MONOMMTE Ha NNOCKYI0 NOBEPXHOCT. - - -
PYKU CKpecTuTe Ha rpyAun UK NOOXKMUTE Asulic wa cnuny, Commne KoAeus, ciynin
3a roIoBy, CLLenuB Nanblibl. HOAOWHITIE A NAOCKIYO 1OBEPXHOCITIS.
MpuKMMUTE NOABOPOAOK K IPYAM. Pyn ckpeciume na ipyou nan nosonusie
Hanpsirute mbiwbl 6ptoLwHOro npecca Ja 1o.10by, cyenub natous.

W HaKNOHWUTECH Brepes. Hpumunrie noddopodox: & ipyu.
Hanpswme s &mmmzuz npecca

U HAKAOHUITIECH énqm?

370 10BONLHO TOHKUIA cNocob BO3AeNCTBUA Ha MOTUBALMIO (M, MO AAHHBIM HEKOTOPbIX 1CCNEe10-
BaHWUI, MHPOPMaLUA, NepeaaHHasn 6onee CIoXHbIM WPUHTOM, KaK HU CTPAHHO, 3aNOMUHaEeTCA
nyywe). OaHAKO CyllecTByeT Macca Apyrmx cnocob6oB NOBAMATL HA MOTHUBALMIO B XOA€e 00yYe-
HUA. Hanpumep, paccKkasbiBas 0 BO3MOMHbIX TPYAHOCTAX, Bbl MOXETE NOArOTOBUTL CyLIaTenen
K 06HapyXeHWto U ucnpasieHnto owmnboK. Ho, ¢ pyroi CTOpoHbI, OHU MOTYT PELIUTb, YTO BCE
3TO U BOBCE HE CTOUT YCUNUIA.
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[naBa 1. C yero Hayatb?

NMEPEMEHbI: KAMEHb NPETKHOBEHUA

I'Ipm NOoAroToBKeE yqe6Horo npouecca cnegyetr nOMHUTb O TOM, YTO HOBbl€ 3HaHNA, BOSMOXHO,
ﬂOTpE6yIOT OTKa3a OT CTapblX.

Koraa «Taiirep» Byac™ meHsieT HanpasieHve yaapa, OH HeKOTopoe Bpems HadvHaeT caasathb
B Urpe, HO NMOTOM, KaK NpaBuno, CHOBa Bo3Bpaliaercs B hopMmy. IT0 J0BO/LHO CNIOXHbIN NpoLecc,
NOCKO/bKY BK/KOYAET B ceOs HE TONbKO Nepexo/] Ha HOBYIO TAKTKY, HO 1 OTBbIKAHWE OT CTapOii.

Koraa mbl 4emy-To obydaemcs, NoBTOpsiemMble 1e/CTBUSA 3aKPennsaoTca B namati. Mbl HaunHaem
Bce 6onee 3(hPEKTUBHO MCNOML30BATL HOBYIO MHMOPMALIMIO U BbINOAHATL 3aAa4N. ITO BAXHbIi
3Tan npotecca obydeHus: He Byab ero, KatatbCsA Ha Benocunese Obi0 Obl TAK e TAKENO KaX-
Abl pas, Kak 1 B NepBbIn.

Cnoco6HOCTb MO3ra K YCBOEHMIO MHBOPMALMM — 3T0, KOHEYHO, NOAAPOK NPMUPOJbLI, OAHAKO NpPK
NOBTOPHOM 06y4eHMI BO3HUKAIOT TPYAHOCTW: €C/IM BAM NOHAA00MTCA U3MEHUTL MU 3aMEHUTD
CYLLECTBYIOLLYIO MPAKTUKY 00y4YeHuns, NPUAETCA CYATATLCS C TEM, YTO Y CNYLLATENEN YIKe eCTb
onpeneneHHan uHepyus 0BUMCEHUS.

OHU y3Ke ABUXKYTCA B ONPeAeNeHHOM Hanpas/ieHun, Npruyem Ha XopoLLein CKOPOCTU, U BO MHO-
rom npouecc oby4eHns CTaHOBMTCA aBTOMATMYECKMM. A KOraa Bbl BbINONHSAETE YTO-TO HA aBTO-
mare, To nepefaeTe KOHTPO/b Haj 3TM NPOLLECCOM TOI YacTh MO3ra, KoTopast 0CO6eHHO He Tpe-
OyeT CO3HaTENIbHOrO BHUMAHUS.

* 3nppuk ToHT «Taitrep» Byc — amepUKaHCKNil ronbOUCT, 14-KpaTHblit nobeauTent TypHUPOB «Melipkop», CropTCMeH
roaa no sepcuu Laureus World Sports Awards: 2000, 2001. [Ipum. ped.



MyTb y4eHuKa

Ecnv 3agaHve HOBOE, MO3T TPATUT Ha Hero 0BONbHO MHOTO pecypcos. Koraa, Hanpumep, Bbl
B NepBbI pa3 CafuTeCh Ha BENOCUNES, TO, YTOObI YAEPKATLCA HA HEM, HYHO XOPOLLIEHBKO CO-
CpeaoToYmnTLCA.

Koraa Bbl y)e HayumTeCb CHOCHO KatatbCA, TO MepectaHeTe NaHMKoBaTh: «boxe, A cenyac ynaay,
4yTO leNnarb, YTo Aenatb?» Hanpotus, Balle Teno Hay4nTca 6anaHcMpoBaTh, U Bbl CMOXETE cocpe-
JOTOYMTLCA HA APYTUX BAXHbIX MbICNAX Bpoae: «YepT, 3Toro 6peBHa He ObIN0 31eCb B NPOLLbINA
pas!»

- |

J1a cnocobHOCTbL Mo3ra HeceT B cebe BaHble NocNeACTBUA A1 npoLecca obydeHus.
BepHemcs K npumepy ¢ Knm, KOTOpbI Obin NpUBeAEH B HaYane rnasb.

Kum paspabarbiBaer cepuio OHNANH-KYPCOB A1 KPYMHON MEXAYHapOoAHON KOMNAaHUM, KoTopas
HeaaBHO o6beauHMnach ¢ 6onee menkum 6usHecom. Obe opraHusaLuy NprobpPeTatoT eanHyIo
CUCTEMY YTIPaB/IEHNS 3aKyNKaMM, 3aMEHSAIOLLYI0 UX CTapble cucTeMbl. COTPYAHUKAM MEHee Kpyn-
HOWM KOMMNaHWU TaKKe NPUAETCS U3YYUTb NPAKTUKY paboTbl CBOEro NnapTHepa.

[ins Koro, no BallemMy MHeHMIo, 3aa4ya U3y4eHns HOBOW CUCTEMbI OKaXeTcs 6onee CloXHON?
[ns rpynnbl, NPUBBIKLLEN K CYLLECTBYIOLLEN NPAKTUKE, UK A5 TEX, KTO OyAeT y4nTbCS HOBbIM
npouenypam?
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MaBa 1. C yero Hayatb?

O6eunm rpynnam, BO3MOXHO, MPUAETCSA NOTPYAUTLCS NPU OCBOEHWUN HOBO KOMIMbIOTEPHOM
CUCTEMbI, MOCKO/IbKY OHA OT/IMYAETCA OT TOW, K KOTOPOW OHU NMPUBBIKAN, HO O4EBUAHO, YTO Nepes
BTOPOW Fpynnowi BCTAHET AOMONHMTENbHASA 3a/ia4a Mo U3YYEHMI0 HOBbIX NpoLeayp.

Crapas uHdopmaLmsa v NpaKTUKM ByayT MeLaTh HOBLIM. 3aMeyanut v Bbl, 4TO MHOCTPAHLLbI,
roBOps Ha BalleM A3bIKe, MCMOMb3YIOT HECKONBKO CTPaHHbIA NOPAAOK C1oB? Hauw npumep, cyas
Mo BCEMY, aHANOTMYEeH ABNEHNIO A3bIKOBOW NHTepdepeHL U, KOTAa roBOpALLUIA AoNyCKaeT
OWMNOKN B UHOCTPAHHOM A3bIKE MO BAUAHWEM POJHOTO.

MeHsis ycTosaBlMACcA 06pa3 AeiCTBUIA, NIOAN HEM3OEKHO CTaNKMBAIOTCA CO CTapbIMU NPUBbIYKa-
MW. ECIM OHW BINOMHSAN YTO-TO aBTOMATUYECKU, TO UM MPUXOAUTCA NpUnarartb ycunus, 4ytobbl
He COBeplLaTh 3TUX AeiCTBUIA. ITO CNOXKHee, YeM CO3HATENIbHOE YCUNE NPU U3YYEHUN YEro-To
HOBOTO, U, YTO HEMANOBAXHO, MOXET CTaTb UCTOYHNKOM pa3aparKeHus.

— He noHu-
Mako, 3auem

— Bce

HyXHO 6bLO npekpacHo
MeHATb paborano
aToT U No-CTapomy.

npouecc...

Ecnv Bbl nonpocute cBOMX CNyluaTenei M3MEHUTb CYLLECTBYIOLLNIA HABbIK UK 06pa3 AencTBuid,
TO, BEPOATHO, CTONIKHETECH C HEKOTOPLIMM Npobaemamu B MOTMBAL UK. B Takux ciydasx cieayet
MMeTb B BUlY HECKONbKO (haKTOB.

Bo-nepBbix, U3MEHEHUs — 3TO Npoyecc, a He CoBbITUE. He CTOWT XAaTb U3MEHEHUI CPa3y e
nocne nepBoro o6bscHeHWA. 115 Toro 4ToObl CTapble HAaBbIKK YLIAW 1 BbipaboTanuch HoBbIe,
TpebytoTcs BPeMSA 1 NpaKTHKa.

Bo-BTOpbIX, BPEMEHHbIE HEYAAUYN U Pa3ApaXeHne — 4acTb npouecca. ITM TPYAHOCTU BOBCE
He 3HayarT, YTo U3MEHEHNSI HEBO3MOMXHbI (XOTsA ObIBAET M TaK), HO 3a4aCTyI0 OHU HEN3BEXHbI
Aaxe Npu ycrnewHom pesynsrare.



MyTb y4eHuKa

BHELWHUE NPENATCTBUA

npe,ﬂ,CTaBI/IM, 4TO Ball caywartesib noaydmn nnaH maplpyra, OH B XOpOLIJE‘I?I (bopme, MONHOCTbIO
NOATrOTOBJIEH N PBETCA B A0POTY. Kasanocb 6bl, HWYTO HE AO0/IXHO €ero oCtTaHaB/MBaTb.

Ho nHoraa cam NyTb OKa3bIBA€TCA TAKOB, YTO NPeyCneTb Ha HEM He NoJly4aeTcA.

— Yro 3Hauut
«y MeHa HeT
HYKHBIX
DOKYMeHTOB
Ana 3TOro
MmapLpyTa»?

— Tlo-moemy, ‘oHu
BCe-TAKWU CKasau UATU

3TUM NyTem. ThI BUAVILIL
Kakue-HUbyab AOpOXHbIe
Haku? YT0-TO AGBHO OHU
He MonaaanmuCh...
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[naBa 1. C yero Hayatb?

BHewwHMe ycnoBums Takke MoryT ObiTb MCTOYHMKOM NPENATCTBUN B 110601 opraHuzauuu. K npu-
Mepy, Bbl XOTUTE, YTOBbI KTO-TO M3MEHUN CBOE NoBeAeHune, Ho ByaeT N 3Tomy Cnoco6CTBOBaTL
OKpyXatwlas cpepa?

— 4 rotoea
Hauatb
pa6oty

C 3TO HOoBOU

MeTOAUKOU
no yxoay 3a
nauneHTamu.

MonydyaeT Ay YenoBeK, npolueflwnini obydeHune, nonesHble matepuanbl, CPaBoOYHUKI UK BCO-
moraTe/ibHble CpefCcTBa, KorAa Bo3Bpallaercs Ha paboty?

<( — Kro-Hubyab h
NOMHUT, UTO
Tam Aaanbwe?
4 3HarO, Ham
rosopunu
06 3ToM
Ha TpeHuHre, Ho
Yy MeHs U3 ronossl
BbLNEeTeno.

Warning

& TTpeaynpexaeHue:

Fotosbr NpucTynuUTL?
OTnuuHo, 3arpysute 3Tu 13 nnaruHos,
a Koraa y Bac crnetut peectp, NpocTo
nepeycTaHOBUTE OMEpPaUMUOHHYHO CUCTEMY.




MyTb y4eHuKa

Moo psATCA M COTPYAHUKM 3@ TO, YTO MbITAKTCA YTO-TO U3MEHUTL?

— 4 nerTaroch
BHeApUTbL HOBYHO
mopaesnb KOHCynbTa-
LMOHHBIX NpoAax,
O KOTOpOU MBI ro-
sopusim. OHa npe-

— Pesynbratsr
cTanu xyxe,
FycTagpcoH.

— Bam nnarar

He 3a TO, KpacHo pa6otaeT npu
uTO6bI nocTpoeHun
npoaaxu OTHOLWeHU
naaanu. C KnueHTamu,
OfHAKO LMKN

npoaax npu He
\_  3amennsetca. )

~

— Ho mur
obcyxaanm, kak
3TO Aenarb,
elle Ha cobpaHUm
TpU MecsLla Hasaa.
Y10 3HQUUT OHU
A0 cux nop
He Hay4unmce?

OLWWBKN B KOMMYHUKALIUH

MHoraa K Heyaaye MOXKET NPUBECTM He OTCYTCTBME 3HAHUI, @ TO, YTO YENIOBEK HE NMOMYYU ACHbBIX
NHCTPYKUNNA.

!
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a
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MaBa 1. C yero Hayatb?

Ha camom aene npo6nema He B CNoCcoBHOCTAX cayluaTens, a B NpoBane KOMMYyHUKALUK, KOTO-
pbIi MOXET MPOU30MTI NO CaMbIM Pa3HbIM NpUYMHaM. VIHOraa TOT, KTO AaeT yKa3aHus, Ha ca-
MOM [le/le He 3HAET Lefin MapuipyTa.

— Hy, 3Haere...
37O rAe-To BOH
TAM... B TOU

/Inu e NHCTPYKTOP 3HAET, KyAa XOTAT A06paThCs ero nojoneyHble, HO He B COCTOAHUM afeKBart-
HbiM 06pa3oM coobLNUTL 3TY UHBOPMALMIO.

=

— Tak, 3HauuT, BLI CHauana
riosepHeTe HaNpaso, MOTOM
ele pa3 HaNpaeo, MOTOM
Haneso u Hanpaso. Her,

CTOMTe... CHauana Haneso,
a TTOTOM yxe

Hanpago...

O

/N

BbiBaeT, YTo YeNnoBeK, AAlOLWNIA YKa3aHWs, TOBOPUT OHO, HO HA CAMOM Jiefie He 3T0 MMeeT
B BUAY WM K€ XOUYEeT CKa3aTb YTO-TO COBCEM ApYroe.

— Tax, 310 NnpumepHo
8 80 munax otcroaa,
HO y Bac ocTanock
He 6ornblue Yaca Ans Toro,
yTOobLI TyAa Aobpatbes.
A, AG, MAWWHBL HeT,
HO nocTapaiftech yx
CNPaBUTLCA, a ellie Bam Hyx-
Ho byneT caenath
fiBe OCTGHOBKW.




MyTb y4eHuKa

MpeacraBum, HanpyUmep, YTo OANH U3 CTYAEeHTOB ANMCOH pa3pabarbiBaeT CaiT Ans CBOEro Asau,
MCMOMb3Ys BCE CBEXME 3HAHUA MO YNpaBAeHMio NpoeKTamu. Ho Yepes HeCKO/bKO Heflenb Y HEero
Ha4MHaTCA NPobaembl.

MNaH He BbINOMHAETCA, YENOBEK, KOTOPbIV 3aHMMAETCA KOMIMbLIOTEPHOM rpadpuKoit, He ycrnesaer
B CPOK, a Au3aiiH pa3gena «fanepes» COBCEM HUKYAA He roANUTCS.

3HAYMT K1 3TO, YTO CTYAEHT AZIMCOH HA CAMOM /iefie He YCBOW BCeN HeOOX0AMMOMN UHopMaLLUK

no ynpasyieHuto I'IpOEKTaMl/I? Nnn e oH ponyckaet owmnbKM HOBWYKa, HECMOTPA Ha BCe TO, 4YTO
Bbly4n1 Ha 3aHATMAX?

B0o3MOXHO, ero Asaas — HaCTOAWMMA «aAACKUIA KINEHT», KOTOPbIVA HE NPeAyNpexaaeT, uTo ye3mKaer
Ha MecsLl, 4aCTo MEHAET NiaHbl U He coobLLaeT Ha NepPBOI BCTPEYE, YTO eMy HyKHa ranepes
Ha canTe. MpnUYMHA MOXKET ObITb 1 B 3TOM.

TaK MOXHO N CKa3aTb, YTo npobnema B cTygeHTe? HUCKONLKO. BCe €10 B TOM, YTO HE0CTATKU
KOMMYHUKALIMN UHOTAA MOXHO NPUHATb 33 TPYAHOCTU B 0OyYeHUU.

~
<( — Ho knueHTbI Ha camom

Aiene HelOBOSLHLI TeM,
4TO UM MPUXOAUTCA KAATb
oTeeTa Ha TeneqOoHHbLIN
3BOHOK MO AeCATb MUHYT,
a B UTOre UM BCe paBHO
npuxoauTca

. Fi

4 -

— Heobxoaumo l -
nposectu

TPeHUHr, 4YTO6LI

MOBLICUTL ypOBeHb
obcnyxueaHua.

OT3bIBbI KNTUMEHTOB

npocrto
ybuiicTaeH e, pasroeapueatb ¢ POGOTOM.
\_ Y, TTo-moemy, TpeHUHr no
06CnyXUBAHUIO KNMEeHTOoB
37Ol Npobnemst
He pewmr...
- /

3ayvactyio nyyuiee, YTO MOXHO CAENaTh B TAKMUX CUTyalusx, — 3aduKcuposatb npobnemy, paso-
6paTbCs B OTHOLWEHMAX U, MO BO3MOXHOCTW, He HABPEAUTb CyLIATENSAM.
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[naBa 1. C yero Hayatb?

ONPEAENAEM U BOCMOJIHAEM NMPOBEJbI

Mpu noarotToBKe MapLupyTa Bceraa HeobxoAMMo cnpalmnsarh cebs, Kakum byaer nyTeliecteue.
3HaHuA

o Kakas uHdopmaLma Hy»Ha cayluatento Ans AOCTUKEeHUA ycnexa?
® B KaKoil MOMEHT npotLiecca oHa noHagoburca?
® B KaKux opmarax nyylle BCero ee npeAcraBuTh?

HaBblkuK
® B yem Hy}HO NPAKTMKOBATLCA CyllaTensm, YTobbl pa3BUTb HEOOXOANMbIE HaBbIKA?
¢ Kakue ecTb BO3MOXHOCTU ANA NPAKTUKN?

MoTuBauus
e Kak cnywarenu oTHOCATCA K HOBOMY?
e ByayT I OHM CONPOTUBAATLCA NPOLeCcCY N3MEHEHUIA?

BHewwHue ycnosusa
e Y70 BO BHELLHEN 06CTAHOBKE MeLLAeT cyLaTensim 4obutbea ycnexa?

® Y70 HEObXOANMO ANs TOTO, YTOObI Y HUX BCE NOAYYMNOCH?

KommyHukauus
e YeTKo nn cchopmynmMpoBaHbl Lenn?



Mprmepl 35

MOJIE3HbIE BOMPOCDI

CylecTByeT Lenblin pag cnocoboB Ans Toro, YTo6bl ONpeAeniTb BO3MOMHbIE He0CTaTKM.
BoT ans Hayana HEKOTOPbIE U3 HUX.

e CnpocuTe cnyliarteneii, 4To UMEeHHO HyXHO fenatb ¢ uHdopmaumnen? (Ecnu oteert byaer:
«[1pPOCTO HY}KHO ee NoNYYNUTbY, 3afaNTe YTOUHAIOLWMNA BONPOC: «[la, HO YTO UMEHHO HYX-
HO C Heil flenatb?»)

b I'Ipocnep,MTe 32 HOBMYKOM U1 €ro AenCcTBMAMM. 3aTem O6paTl/ITe BHMMaHME Ha 3KCnepTa
N OTMeTbTe OTINYUA.

d I'Iop,yma|7|Te, cnocobeH N1 YenoBek cAenarb YTo-TO, €CAN OH OYeHb 3TOro XoueT. Ecin
OTBET NONOXKMUTENbHbIN, 3HAYUT, AEN0 HE B 3HAHMAX UM HaBbIKaX.

e 3ajainTe cebe Takoi Bonpoc: «MOXKHO N1 CAenaTb YTo-To NOMKUMO 0By4eHUs, YTO NOBbI-
CUT BEPOATHOCTb ycnexa?»

* [loTpebyeT M 3TO M3MEHEHUIA B HbiHElHeM 06pa3e AeiCTBUIN?
* Kakvmu 6yayT nocneacTBus, eciav KTo-1o AonycTuT oWwmnoKy?
e [IpeactaBbre cebe, Kak OyaeT BbIMAAETb UAeaNbHbINA pe3ynbTar.

® MOXHO N1 NPEANONOMMNTb, YTO Y KOTO-TO NOMYYUTCA BCE MPABUbHO C NEpBOro pasa,
UNW e NoHaaobuTca npaKkTnka, Ytobbl 1OOUTLCA HYKHOTO YPOBHA?

NMPUMEPDI

[laBaiite nonpobyem onpegennts Npobenbl Ha NpUMepe HeCKONbKUX CLEeHapueB.

CLLEHAPUM 1: MAPMAHHA

MapuaHHa TONbKO YTO HasHayeHa pyKoBoguTenem oraena IT-noaaepKu B CBOe KOMMNaHuUu.
OHa OTIMYHBIN cneumanuct B ccepe IT u Tenepb, NONY4YUB NOBbILLEHWE, OYAeT KOHTPONUPOBATL
paboTy NATU APYrXx COTPYAHMKOB B OTAENeE.

HR-oTA€N NOCNan ee Ha TPEHUHT AN HOBbIX PYKOBOAMTENEN, e OHA Y3HANa, Kak BECTU [JOKY-
MEeHTaLMI0, KaCcaloLLyCA COTPYAHMUKOB C NOYaCOBOM onnaroi, n ob6ecneynmsarb CBOEBPEMEHHYIO
1 NOAHOLEHHYI 06PaTHYIO CBA3b C HEMOCPEACTBEHHLIMU MOAYNHEHHLIMU.
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MaBa 1. C yero Hayatb?

MepBble HECKObKO HeAEeNb Ha HOBOM AOMKHOCTM Aanuck MapuaHHe Henerko. OHa Gbina 3aBaneHa
OyMaxHOI paboToi, 1 eil NPUXOAMNOCH MpUaAratb MHOTO YCU/UIA, YTobbI BCe ycneTb. Mpu 3Tom apy-
rMe pyKOBOAWTENU, NOXOKE, BMOJIHE CMPaBAsAMCh C AJOKYMEHTaMM, no3tomy MapraHHa crana ComMHe-
BaTbCsl, BCE M OHA AieNaeT NpaBuibHO. HeKoTopble ee NoaYMHEHHbIE Ha4Yain onasfablBaTb Ha paboty,
1 OHa He MOITIa Cienarb MM 3ameyaHme: He xoTena, Ytobbl 3To BbIMAAEN0 TaK, GyATo Tenepb OHa Bce-
MV KOM@HZYeT, MOTOMY 4TO ee noBbicvnn. MapraHHa nbitanack NPUMEHUTb Ha NPaKTUKe Ty MOZeNb
PYKOBOACTBA, O KOTOPOW el paccKasany Ha TPEHWHTE, U XOTA 3TO Aan0 HEKOTOPbIN Pe3ynbTaT C OfAHUM
W3 «TPYAHbIX» NOAYMHEHHBIX, C APYTMMU HMKaKoro 3dheKTa He Habnoaanoch. MoCKoNbKy HoBbIe
Aena Bce npubasnsnucs, MapraHHa He ycneBana BbINOJHWTL BCE LWarvi B NpoLecce PyKOBOACTBA.

B nto6om cnyyae oHa He BNosiHe yBepeHa, YTo 3Ta MOZEeNb PYKOBOACTBA OCTaTO4HO 3hheKTUBHa.

HavanbHuk Mapl/IaHHbI 3HaeT, 4TO y Hee BO3HUMK/IN HEKOTOPbIe CNIOXHOCTU, U NOAYMbIBAET Opra-
HM30BaTb AiA Hee ,U,OFIOﬂHI/ITQIIbeIVI TPEHWHT.

Kakue moryT 6biTb NpenATcTBua y MapuaHHbi:

® 3HaHuA;

® HaBbIKW;

® MOTMBALMA U OTHOLIEHWE;
® BHellIHWeE YCN0BMS;

® KOMMYHMKauma?

«[lnartos» ana MapuaHusel. besycioBHo, npobnema He B 3HaHUAX. MapuaxHa, cyas

Mo BCEMY, 3HAET, YMO UMEHHO HYHO fieNnaTb, HO e HeobxoanMMo GoMbLLE NPAKTUKK Nof, py-
KOBO/CTBOM CTapluero ToBapuiia, 4tobbl PassBuTb HaBbIKK, KOTOPbIE MOMOTYT el 3thheKTUBHO
BbIMNOMHATL CBOM 0653aHHOCTW. KpoMme Toro, y Hee He0CTaTo4HO MOTUBALUM U YBEPEHHOCTU
B cebe, 113-3a 3TOr0 OHA He rOTOBA NPUMEHATL CBOW 3HAHWA Ha NpaKkTuKe. CneynanbHbIi
WHCTPYKTAX HavyanbHUKA, BO3MOMXHO, OKameTcs Gonee nonesHbIM, 4em A0MONHUTEbHbIN Tpe-
HUHT, U HE UCKNOYEHO, YTO B YCI0BMAX PAabOThl TaKKe NOHAL0OUTCA YTO-TO U3MEHUTD, YTOObI
MapuaHHa cMOrna ycrnesatb CO BCEMU JOKYMEHTAMMU.

CLLEHAPUM 2: MAPKYC

[laBaiite BepHemcs K MapKycy, 0 KOTOPOM Mbl YyIOMIUHaNM B Havane rnaebl, 1 pasbepemcs B €ro
cuTyauum.

MapKyc npoBOAMT ABYXAHEBHbIN CEMUHAP N0 pa3paboTke 6a3 aHHbIX HA OCHOBE HOBOW Tex-
Honoruu. CemrnHap NPOXOANT YiKe BO BTOPOI pa3, U MapKyc nepecmaTpuBaeT ero nporpammy,



Mpumepl

MOTOMY YTO OHa NoKa3anacb emy CAULIKOM MPOCTOM. ITO Obla ero NepBbli, LOBONbHO HEPOBHbIN
OMbIT NpenofaBaHus.

M3HavanbHo MapKyc yaenmn MHOro BpeMeH NpUHLMNamM co3aaHuns 6as gaHHbIX U, 4To6bl oc-
BETUTb OCHOBHbIE U3 HUX — HanpumMep, No HopManu3aLmm 6asbl JaHHbIX, — UCMONb30BAN CBOM
cTapble y4e6HMKN.

Ha 3aHATUM, 0lHAKO, BbIACHUNOCH, YTO GONLLIWHCTBO MPUCYTCTBYIOLLNX B ayAUTOPUM — OMbITHbIE
pa3paboTYmMKi, KOTOpPble NPULLAK HA CEMUHAP CneLnanbHo paav HoBoM TexHonoruu. Hekoto-
pble Y4aCTHUKM anoBanucb Ha hyHKLMOHaNbHbIE BO3MOXHOCTM TeEXHONOrnu, U MapKyc novys-
cTBOBa cebs OYATO HA IK3aMeHe, Koraa ciyLiaTteny nonpocuamn ero o0bacHUTb, noYemy cineayet
[eNCcTBOBATb JaHHbIM KOHKPETHbIM COCOBOM.

O KaKuxX HefloCTaTKax ciefyet noaymarb MapKycy, YTo6bl OTBETUTHL Ha BCE BOMPOCHI ayAUTOPUM:

® 3HaHUA;

® HaBbIKW;

® MOTMBALMA U OTHOLIEHUE;
BHeLLHWe yCoBUA;

® KOMMYHMKauuna?

«[lnaruo3» ans Mapkyca. B nepBblit pa3 MapKyc cocpefoToumnncs 60omblue Ha OCHOBHbIX
HaBblKax pa3paboTky 6a3 AaHHbIX, O KOTOPbIX €r0 ayAMTOPUA YXKe UMeNna npeacTaBieHue.
OAHaKo ciywarensm AencTBUTeNbHO HEAOCTABANO 3HAHWIM O PYHKLMOHANbHBIX BO3MOXHO-
CTAX HOBOM cucTeMbl. Kpome Toro, MapKyc MOT CTOIKHYTBCA C HeJ0CTaTKOM MOTUBALUK Y CNy-
Wwatenei, KOTopble OblN BbIHYXAEHbI AeiICTBOBATb HEMPUBLIYHBIM 415 cebs 06pa3om. Eciun
OH HanpaBWUT yCMNNA Ha TO, YTOObI €ro ayAMTOPMA NPUCNOCo6MUNach K PYHKLMOHANY KOHKpeT-
HOWM NPOrpammbl, a TaKXKe OTKpbINa Ans cebs ee NpeMmylLecTBa, BTOPO CEMUHApP, BEPOATHO,
OyaeT HAMHOTO ycnellHee.

CLEEHAPUH 3: AIMCOH

BcnomHum v 06 ANUCOH.

ANVCOH, MEHeMKep No NPOEKTaM B KOMMAaHKM, 3aHUMaIOLLENCA CO3laHNeM CaiiToB, Cornacu-
Nlacb BECTV KypC N0 yNpaB/ieHno NPOeKTaMu B LWKOJE Au3aiiHa. Ei npegctont paboTaTth B 0OC-
HOBHOM C BTOPOKYPCHMKaMW OTAENEHUs Xy10eCTBEHHOro An3aiHa. BonblIMHCTBY ee CTyaeHTOB
18-19 N€T, 1 OHU ByAyT NoceLLaTb 3TOT KYpC Kak 06s3aTeNbHblil.
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Yero moxeT He xBaTaTb ayanuTopun ANnCoH:

® 3HaHuWK;

® HaBbIKOB;

® MOTMBALMM 1 OTHOLLEHWA;
® BHELUHWX YCI0BUA;

® KOMMYHUKaLun?

«[lnartos» ansa Anncos. OWn6OoK B KOMMYHUKALIUK, CYaAA N0 BCEMY, BbiTb HE JOMKHO, OAHAKO
BCE OCTa/ibHble acneKTbl NpuaeTca 3aTpoHyTb. CTyaeHTbl ANMMCOH He 061aatoT A0CTaTOUYHbIM
OnNbITOM PaboThbl U, BEPOATHO, KAKUMU Bbl TO HU BbINO 3HAHUAMMK B 06N1ACTV YNpaBAEHUSA NPO-
eKTamu. Vim npuaetcs passuTb HaBbIKK, YTOObI MPUMEHATL NOAYYEHHbIE OT ANIMCOH 3HAHUA.
Kpome Toro, 415 YCrewHoro ycBoeHus nHdopmaLum noHagobatcsa 6naronpuaTHble YCI0BUA.
YuuTbiBas, YTO Kypc 06s3aTenbHbIi, a crelmann3alms ee CTyeHTOB — UCKYCCTBO U AM3aliH,
AnncoH Heobxoaumo byaeT nocTapatbCs, YTOObI JOOUTLCA HYKHOMO YPOBHSA MOTUBALIUM

B ayaAMTOPUN.

NMOYEMY 3T0 BAHHO

HecKkonbKo neT Hasag A pa60Tana Haj npeanoxeHnem ana ogHOro notTeHuManbHOro KnneHTa.

OH npuwen B KomnaHuto, C I-(OTOpOI7I A COTpyaHWUYana, 1 CKasan: «Y Hac ecTb npo6nema BbICOKOM
TeKy4yecTn Kagapos, u, 4TO6bI CHU3UTL ee YpOBeHb, Mbl XOTUM MPOBECTN TPEHWNHT MO NCTOPUN KOM-
naHUm».

Mbl no3Bonuamn cebe NpeanonouTb, YTo B BbICOKOW TEKYYeCTU KaapoB, BEPOATHO, BUHOBATO
He OTCYTCTBME Y COTPYAHMKOB 3HAHWUI 06 MCTOPUM KOMMNAHWUW, U CMPOCKAN, HE XOTAT I OHU, YTO-
Obl Mbl U3Yy4WIW APYrMe BO3MOMKHbIE NPUYMHBI.

[la, TOT KOHTPAKT Mbl TaK U He nony4unu. Hy 4To ...

B rnaBe 3 Mbl NOrOBOPUM O TOM, KaK CTaBUTb NPaBu/bHbIe Liefn B npoLiecce obyyeHus, Ho nepef
TeM, KaK 106patbca 10 Leneil, 04eHb BaXHO oNpeaennTb, Kakue npobenbl BaM NpeacTouT Boc-
NOJIHUTb UM e KaKyto Npobaemy Bbl NbITaeTeCh PELUNTD.

Ecnu Bbl He HayHeTe ¢ NpobenoB, To 3h(EKTUBHOCTb BallKX PeleHnin 6yaeT noj BONPOCOM.
Bce, uTo Bam ocTaHeTcsa, — 3T0 NpeojoneBaTb NPonacT bonbloro KaHbOHA N0 KaHaTHOMY
MOCTY.



Pestome

OAHMM 13 MOUX CaMbIX IOOMMBbIX KNMEHTOB Obina rpynna, paspabaTtbiBaBlias Ans cpesHen
WwKonbl 06pa3oBaTesibHble MPOrpaMMbl, paccKasbiBatole 0 BpeAe HapKOMaHWUM 1 ankoro-
nv3ma. MNpepcTaBissa MHe CBOW MPOEKT, CMELMannCTbl TPYNMbl FOBOPUAN O TOM, YTO MHOTUE U3
npeablayuux nporpamm hoKycmpoBannch Ha MHGopmauuu (4To-To Bpoae: «3To TpybKa ans
KypeHus Kp3ka. Kpak — 310 nioxo»).

Ho Heyxenu KTo-To lymaert, YTo AeTU NOACAKMBAKOTCSA Ha HAPKOTUKN 13-32 HEA0CTATKA 3HAH WA
0 NMpucnocobneHnsx ans ynotpebneHns pasnnyHbIX BELWECTB UL e NOTOMY, YTO HUKTO paHb-
e MM He TOBOPUN O Bpefie HaPKOTUKOB?

M rpynna pewmnna coCpeAoTOHUTLCA HA TOM, KaK BeCTu ce6s B He6NaronpuAaTHbIX COL -
aNbHbIX CUTYALMAX, CBA3AHHbIX C HAPKOTUKAMMK U ankoronem. [letn yuactsoBanu B pone-
BbIX Mrpax, CTaBU/IM CLLEHKW 1 yCTPanBany MO3roBoii WTYPM, pellas, YTo HY}HO FrOBOPUTH
B CNIOXHbIX cMTyauuax. Mporpamma crana ropasfo nonaesHee, Koraa 3aTpoHysia peanbHble
npob6ensbl B 06pa3oBaHnmn (Hanpumep, HaBbIKU NOBEAEHNSA B CNOMHbIX COLMANbHbIX CUTya-
Umnax).

Ecnv Bbl YeTKO NOHKMMaETe, Yero UMEHHO He XBaTaeT B Npolecce 06yYeHUs U HACKONbKO 3TOT
He[0CTaToK cepbe3eH, pa3pabarbiBaemble BaMu Kypcbl ByayT HaMHoro 3ddeKTueHee.

PE3HOME

e YcneuHbli npouecc o6yquV|r-| 0O3Ha4aeT, YTo caylaresib He NPoCTo NnoJsiy4aeT HOBble 3HAHUA,
HO MOXET C NOMb30W NX NMPUMEHATb.

e VlHorga NpuxXoAnTCA MMETb AeN10 TONbKO € Npobenamu B 3HaHMUAX, HO Yallle 3HAHUA U UH-
hopmaums — BCEro NnLib MHCTPYMEHTbI, KOTOPbIE HY}XHbl YEN0BEKY /18 Pa3BUTHS HaBbI-
KOB.

e 115 TOro 4to6bl ONpesennTh Npobensl B HaBbiKax, 3aaaiTte cebe Bonpoc: «MoryT im ciyLiare-
NIV AOCTUYb HYXHOTO YPOBHA KBanudukaumm 6e3 npaktnukmn?» Ecim oTBeT oTpuLaTenbHbIi, T
noctaparTech obecneymntb BCe A5 TOro, YToObl CyllaTeny TPEHMPOBaNu U pa3BrBany CBOu
HaBbIKK.

* Heo6x04MMO 3ayMaTbCcs O MOTUBALMW 1 OTHOLIEHUW BalIMX caywarenei. Ecin y HUX ecTb
HeoOXOAMMbIE 3HAHMUS, MOYEMY OHM He MOTYT A06UTbCA ycnexa?

® [I3meHeHMs MOryT aBaThCsA HENETKO, MOTOMY YTO YYaLMMCA NPUXOAUTCA M30ABNATLCA OT YKO-
PEHUBLLMXCA CTAPbIX HABBIKOB, U HY}HO BCErna 06 3TOM NOMHUTB.
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MaBa 1. C yero Hayatb?

e OKpy¥atolas cpeaa aomKHa ObITb UCTOYHMKOM NOAAEPHKY ANs ciyliatens. BeposatHocTb
ycrexa CyLLeCcTBEHHO CHUKAETCS, eC/IN NIIOAW CTANKMBAKOTCA C NPENATCTBUAMM, NbITasiCb Npu-
MEHUTb Ha NPAKTUKE NOJYyYEHHbIE 3HAHNS.

® Horaa npo6nema He CTONbKO B CMOCOOHOCTM K 06y4YeHUI0, CKONIbKO B KOMMYHUKALUW UK
pykosogcTBe. CBOeBpeMeHHOe 0CO3HaHWe 3TUX TPYAHOCTe MO3BOANUT CIKOHOMUTbL Maccy
ycunuin.

* Ecnu npobnema YeTko 0603Hau€eHa, Bbl MOXeETe ropaszo 3 deKTMBHEE BbICTPOUTb NPOLECC
o6yyeHus. Mepen Tem Kak NpUCTYNUTL K paboTe, Bceraa CTOMT NOMbITaTbCA ONPeAenuTb AN
ce6s 0CHOBHble Npobnemsl.



