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/IcTOpNA HaNWCaHWA 3TON KHITW

3a yeTHIpHAZIIATh JIET 10 TOTO, KaK ObLIM HaTIUCAHBI 9TU «OTKPOBE-
HUSA», A yexan B Hplo-MOpK M OTKPHLI peKjaMHoe areHTcTBo. I1o
MHEHUI0 aMepPUKaHIIEB, 3TO ObLI 6€3yMHBIH TOCTYOK. YTO IIOT/IaH-
Jie1] MOT 3HaTh O peKJaMHOM OusHece?

Ho mpoIijio coBceM HEMHOI'O BpEMEHH, I K MOEMY areHTCTBY IIPHU-
IIIeJT TOJIOBOKPYKUTEIbHBIN yCITeX.

fl Hamucan 3Ty KHUTY BO BpeMs JIeTHero oTmycka B 1962 rozay
¥ [TOJJapyJI aBTOPCKHE IIpaBa Ha Hee ChIHY — Ha ero ABa/IaTh Iep-
BHII IeHb pOXKAeHUA. SI AyMaJ, 94To 6yZeT MPoJaHo OKOJIO 4 ThICAY
9K3eMILIAPOB. K MoeMy GO/BIIOMY YAWBIEHUIO, KHUTA ITOJyYH/Ia
KOJIOCCAJIbHOE MPU3HAHUE YUTATEJIEN U CIIYCTSI HEKOTOPOE BPEMS
ObljIa TepeBejieHa Ha YeThIpHA/IATh A3BIKOB. K HacTosmemMy Bpe-
MEHH IIPO/IaHO YIKEe OKOJI0O MUJUIMOHA €€ SK3EMILISPOB.

Jljist 4ero A HAMKCAN 3Ty KHUTY? Bo-nepevlx, [JIsL TOIO YTOOBI
[IPUBJI€Yb HOBBIX KJIMEHTOB K COTPYAHUYECTBY C MOUM PEKJIaMHBIM
areHTCTBOM. Bo-8mopbix, YTOOBI CO3ZaTh HA PHIHKE YCIOBUS JJIS
My6IUYHOTO pasMellleHUsA HaIlWuX aKI[Uui. B-mpembux, AJA TOTO
9TOOBI CTaTh 6oJiee U3BECTHHBIM B ZIeJIOBOM MUpe. Bee Tpu nenm
OBLIN JOCTUTHYTHI.

Ecau 681 g1 TMcal 3Ty KHUTY celiyac, oHa Gblia Ob1 60see caep-
’KaHHOM, MeHee XBaCcTJIMBOM M MeHee HpaBOydYuTeabHOUN. KHura
COZIEPIKUT MAaccy npasuji: Aejaite To, AejaliTe 3TO, He AenaliTe
TOTO. PexylaMIINKH, 0COGEHHO MOJIOABIE, HE MPUEMJIIOT HUKAKUX
npaBus. CerogHs s He ckasas 6vl: «HuKora He mmevyaTaiiTe pexiam-
HBIY TeKCT B HeraTuBe (6esble 6YKBHI Ha YepHOM GoHe)». S ckasas
OBI: «Pe3ynbTaThl UCCIeOBAHUM CBUAETENbCTBYIOT O TOM, 4TO,
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10 OmkpogeHus peKnamMHOz0 azeHma

eCcJIY BBl HalleyaTaeTe TEKCT PeKJIaMHOI'0 OObABIeHNs B HETaTUBeE,
€ro HUKTO He CTaHeT YUTaTh». JTO MArKas GpOopMyJIUpOBKa, 6ojee
npuemJieMasi B HalleM JJuOepaJbHOM OOIIeCTBe.

Mowu kosteru mo areHTcTBY Ogilvy & Mather B 6onbmmHCTBE
CJIy4aeB NPUJEPKUBAINUCH MOUX IIPUHITUIIOB PEKJIAMHOU JieTeNb-
HOCTH, U UM yZaJjoCh IIPOAATh MHOI'0O TOBAapOB Pa3HbIX IIPOU3BO-
JAuTeseli. B pe3ynbrare Hallle areHTCTBO CET'OJHSA B IIECThAECAT Pa3
KpYIIHee II0 CPaBHEHUIO C TEM, KAKMM OHO ObLIO B MOMEHT HaIlH-
CaHWUSA 3TOM KHUTH. BMecTO ogHOTO oduca U AeBITHAALATH KJINEeH-
TOB Yy HAC Telepb TPU THICAYU KINEHTOB U 267 OTAeNEeHU, B TOM
yucie 44 — B CoeguHeHHBIX IIITaTax.

{1 mosy4aro muchbMa OT He3HAKOMBIX JII0Zlel, B KOTOPBIX MOH Y-
Tarenu 61arofapsAT MeHs 3a U3JIOKEHHBIE B 3TOU KHUTE COBETHI,
C TIOMOIIIBIO KOTOPHIX YBEJIUYUJICA POCT IPOJAX UX MPOAYKIIUU.
Kpome Toro, s BcTpeuaro MHOTHX BAMATENbHBIX JIIOJel U3 MHUpa
MapKeTHUHTa, YTBEPKAAIOUINUX, YTO CBOMM YCIIEXOM OHU OOS3aHBI
kHUre «OTKPOBEHU PeKJIaMHOI'0 areHTa», KOTOPYI0 OHU IIPOYUTa-
JIU B CaMOM Hauajie Kapbephl.

S mpUHOIIY YUTATEIAM M3BHHEHUA 3a TO, YTO B CBOEM KHUTeE
obpalarwch K peKJaMIIMKaM Kak K MyxcuuHam. [loxasnyiicra, He
3abbIBaiiTe, UTO S MUCAJ 9TY KHUTY ABaJlaTh MATh JIET Ha3a/, KOr-
Jla peKJaMHBIMHM areHTaMHu ObUIM IIPENMYIIECTBEHHO MYNHCUUHDL.
Celiyac nozaBJsolee 60IbUTMHCTBO CPeU HUX — JceHWuHbL. U cia-
Ba bory!

[TpounTaB 3Ty KHUTY, KTO-TO MOXET YIPEKHYTh MEHS B U3JIUII-
Hel camoyBepeHHOCTU. X0OUy Bac YBEPUTH, YTO MOsSI CaMOYyBepeH-
HOCTB He IIPOCTHpaeTcs Aajblile Toi 061acTy, B KOTOPOi s paboTaro.
Jpyrumu cioBaMu, S MOJHBIN TpodaH BO BCeM, 3a UCKJIIOUYeHUEM
pekyaMhl. fI He ymelo yuTaTh 6ajaHCOBEIE OTYeTHl, paboTaTh Ha
KOMIIBIOTEpE, KaTaThCs Ha JIbDKAX, YIPABIATD IXTOH, UT'PATh B FOJIbG
¥ prucoBaTth. Ho eciiu peuyb 3aX0AUT O peKJaMHOM feie, Advertising
Age Ha3bIBaeT MeHA «KOPOJIEM pekaaMbl». Korzga »xypHas Fortune
BIIEpBbIe ONyOJUKOBAJ CTaThio 060 MHe IO/ Ha3BaHUEM «JI3BUJ
OruIBY TeHU?», S IOMPOCUJI CBOET'0 aZIBOKATA IT0/IaTh Ha U3/1aTesls
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Hcmopus Hanucaxus amou KHu2u 11

B CyZ 32 TO, YTO B 3TOM Ha3BaHUU OBLI 3HAK BOIIpoca. Bckope mociie
9TOr0 A CTaJl «[IOTYXIIMM BYJIKaHOM» U HallleJl OTAYLIMHY B yIIpaB-
JleHUU areHTcTBOoM. OfHAaKo MHe GBICTPO Hajoesnra cyMaroxa Ha
Mbaaucon-aBeHIo, U 4 epeexas Bo PpaH1iuio, I7ie 3aHUMaloCh Cazio-
BOZICTBOM — U 3a0packIBaro ITapTHEPOB CBOMMU HAa30MINBBIMU ITUCh-
MaMHu.

B cymHOCTH, MOM HPUHLOUINE, B OOJBIIMHCTBE CBOEM
OCHOBaHHbIe Ha pesyJbTaTax UcCIe/OBaHUU, B HacTodAlllee BpeMs
ZleiCTBEHHBI B TOU JKe CTeneHH, 4To U B 1962 roxy. OfHaKO B KHU-
re «OTKPOBEHUSA PEKJIAMHOIO are€HTa» eCTh TPU YTBEPKAEHUS, KO-
TOpHIe TPeOYIOT BHECEHUS MTOIPABOK.

Ha c. 170 51 mucan o TOM, YTO €CJIU B BallUX PEKJAMHBIX 00b-
SIBJIEHUAX Bbl CTPEMUTECH 0OECIEeYUTh MaKCUMaJbHBEIM BO3BpaT
coZep:Kalluxca KyIOHOB, pacliojiaraiiTe KyIOH B BepXHel dacTu
PEKJIaMHOTO OO'BABJIEHUS, a TUHUIO OTPHIBA JeJIaiiTe IocepesuHe».
Ceifuac 51 GBI He COBETOBAJI 3TOTO JlesIaTh. [loMelaliTe KYIIOH B HUC-
HeM nNpagom Iy CTPaHUIIBL.

Ha c. 173 s Hamucast, 4TO HET HUKAaKOU CBA3U MEXAY TeM, Hpa-
BUTCA JIU peKJIaMHasd ues JI0AAM, U TeM, KaK OHa IIpoJaeT ToBap.
PesysnpTaThl HeIaBHUX HCCIeOBaHUH, TpoBeZeHHBIX Ogilvy Center
for Research and Development cBUETENBbCTBYIOT: PEKJIaMHBIE PO-
JINKY, KOTOpbIe IIOHPABUIUCH MOTPEOUTENAM, IIPOAAIOT 6OJbIIE
TOBapoOB, YeM peKJaMa, He BbI3BaBLIAafA y JIOZEH MOJ0KUTENTbHbIX
SMOIIUU.

Ha c. 177 a4 mocoBeToBaj YUTATeI0 OrPAaHUYMBATh KOJIUIECTBO
CJIOB B TeJIEBU3MOHHBIX PEKJIAMHBIX 06bsABIeHUAX Udpoii 90. Ceii-
Yyac CTajlo U3BECTHO, YTO peKJIAMHBIE POJIUKHU, B KOTOPBIX UCIIOJIb-
3yeTcs B cpeiHeM okoJio 200 cJIoB, MpoAaloT 6oJIblile TOBapa. Yaud-
HBIe TOPTOBIIBI 3HAIOT 006 3TOM, IIO3TOMY Pa3roBapUBAIOT OYEHb
OBICTPO.

['maBa 8, mocBsAlleHHad TeJleBU3MOHHOM pekjiaMe, He OTBedaeT
COBpeMeHHBIM TpeOOBaHUAM. B cBoe ommpaBgaHue s1 MOT'Y IPUBECTH
creaymoiiee: B 1962 rofy o4eHb MaJio GBLIO U3BECTHO O TOM, KaKue
MeTOoJbl TeJeBU3MOHHON pekJiaMbl JeHCTBEHHHBI, a Kakue HeT.
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12 OmxpogeHUsl peKJIAMHO020 azeHma

PesysbraThl 60Jee MO3ZHUX HCCIEAOBAHUN Ha 3Ty TEMY MOXKHO
HaliTu B Moeli kuure «Ogilvy on Advertising»’, ony611MKoBaHHOM
usznatenbctBoM Crown B 1983 rogy.

B xHure «OTKpOBEHUS PEKJIAMHOT'0 areHTa» HU4Yero He F'OBOPUT-
CS1 0 KOPIIOPATUBHOM Ky/IbType, 0COOEHHO O KOPIIOPATUBHOM KYJ/b-
Type peKJIaMHBIX areHTCcTB. B 1962 roay A fake He CJIBIIIAT O TAKOM
MOHATHUY (KaK U KTO-1ubo Apyroi). biarogaps AByM ucciezoBaTe-
M B cdepe 6usHeca — Tepency Jluny u Anany KeHHequ — Tenepb
MBI 3HaeM, YTO «...JII0[iY, OPraHNU30BABIIKE KOMIIAHUU, KOTOPBIMU
3HaMeHUTa AMepuKa, Bce 6e3 NCKIIOUeHUs OfepKUMO paboranu
HaZ co30aHueM passumoll KyJbmypbl c8oux opeanusayuii. Kommanww,
KOTOPHIM YZaJIoCh BEIpaboTaTh COOCTBEHHYIO HEITOBTOPUMYIO UHAM-
BHUZYaJbHOCTH MOCPEACTBOM GOPMUPOBAHUSA KOPIOPATUBHBIX 1I€H-
HOCTEHN, CO3JaHUS CBOUX TepOEB, BBeJeHUs OOPSIZOB U PUTYAJIOB
Y IPU3HAHUSI KYJbTYPHBIX MOTPeOHOCTEN CBOUX pabOTHUKOB, MO-
JIy4aloT MPEUMYILIECTBA B KOHKYPEHTHOU 60pb6e».

B HacTosmee BpeMs KOHILENIHUA KOPIIOPATUBHOM KYJIBTYPHL 110~
JIy9rJia OTPOMHYIO IOMYJASAPHOCTD He TOIbKO B CoerHeHHBIX [llTa-
Tax AMepuku, Ho u B AHrinuu. ®posncuc KapHkpocc Hamucana
B )kypHasie The Economist: «O6111as yepTa Bcex YCIEIHBIX KOMIIa-
HUI — IleJIeHallpaBjieHHOe, IPOlyMaHHOe CO3/IaHe KOPITOPaTUBHOM
KYJIBTYPBL».

He Tak zaBHO I71aBa OZIHOT'O U3 KPYITHEHIITNX PeKJIaMHBIX areHTCTB
ckazan MHe: «Ogilvy & Mather — efVHCTBEHHOE B MUPe areHTCTBO,
rze feficTBUTeIbHO chOpMUPOBaHA KOPIIOpaTUBHAS KYIbTypa». Bos-
MOXKHO, 3TO O0JIbIlle, YeM YTO-IN6O0, BEIZIEJSET HAIllE aT€HTCTBO U3
pAza Apyrux. BoT Kak A nmpejcTaBisaio cebe OCHOBHBIE aCIeKTHI
KYJIBTYPBI HAIllero areHTCTBA.

HeKOTOpre M3 HaWmnxX COTPYAHNKOB NPOBOAAT BCHO CBOKO TPYAOBYHO XKU3Hb B Ha-
wem areHTcTee. Mol npunaraem HevenoBeyeckme ycmnma ona toro, yTObbI 38€CH

6b110 NpUATHO paboTaTtb. Mbl Npugaem 3ToMy nepBocTereHHoe 3HaYeHue.

B pycckoM IlepeBojie 9Ta KHUTA BhIILIA 107 HasBaHUeM «OTrUJIBU O peKjaMme»
B usgarenbcTBe «MaHH, BaHOB u Pepbep». [Ipum. nepes.
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Hcmopus Hanucanus smotl KHu2u 13

Mbl OTHOCUMCA K KaXXJOMY COTPYAHWKY areHTCTBa Kak K JIMYHOCTW. Mbl momo-
raem CBOMM COTPYAHUKaM, KOrfa y HUX BO3HMKAIOT Npobnembl — 6yab TO Tpya-
HOCTW C BbIMOJIHEHNEM AOMKHOCTHBIX 00s3aHHOCTEN Mnn e 6onesHb, an-
KOronmM3M U T. M.

Mbl nomMoraem Hawvm COTPYAHUKAM HalTW MAaKCUMasbHO 3bpeKTUBHOE Npu-
MEHEHME CBOVM CMOCOBGHOCTSIM, TPATA OYEHb MHOTO BPEMEHU U AieHeT Ha Npo-
deccroHanbHoe pa3BuTUE NepcoHana. B 3Tom cmbicne Hale areHTCTBO Hamno-
MUHaET KINNHUKY MPU BbICLIEM MEANLUHCKOM YyYe6HOM 3aBefeHNM.

Hawa cuctema ynpaeneHusa UCKNOYMTENbHO AeMOoKpaTiiHa. Mbl He Npu3Haem
610pOKpaT3Ma NepPapPXMUECKO CMCTEMbI YNPABIEHUA UM XKECTKOro Heodu-
UManbHOro Nopsiaka NOAYMHEHN .

Mbl npefocTaBnsem COTPYAHMKaM areHTCTBa Ype3BblYaiiHO BbICOKYHO CTEMeHb
€BO6O[bl U CAMOCTOATENBHOCTY.

Ham HpaBATCA nogu ¢ xopolwmmm MaHepamu. Halle Hblo-MOpKCKoe oTaeneHne
€XXErofHO NPUCYXAAeT NPEMUIO «3a NPODECCHOHANN3M N BEXKINBOCTbY.

Ham HpaBATca niogn, KoTopble BeflyT cebA NCKPEHHE BO BPeMs ANCKYCCUM,
KOTOpPblE YeCTHbI MO OTHOLIEHNIO K KIIMEHTAM U KOTOPbIE, UTO CaMOe BaXHOE,
npaBAuBbl C NoTpebuTenamu.

Y Hac BbI3bIBAlOT BOCXULLEHNE TPYAONOOUBbIE, LieneyCcTpeMieHHble U NeaaH-
TUYHbIE COTPYAHVKM, KOTOPblE OYEHb OTBETCTBEHHO OTHOCATCS K BbIMOJIHEHNIO
CBOVIX JOJIXKHOCTHbIX 06A3aHHOCTEN.

Mbl He BBIHOCMM MHTPUraHOB, MOAXANVIMOB, XBaCTYHOB U HambILWEHHbIX OC/I0B.
Y Hac BbI3blBaeT OTBPALLEHME }KECTOKOCTb.

Mepen KaxAblM COTPYAHMKOM areHTCTBa OTKPbITbl BCE BO3MOXHOCTU Kapbep-
Horo pocTta. Mbl cBo60AHbI OT Kakux 6bl TO HY 6bIIO NpeapacCcyiKoB — penu-
rMO3HbIX, PACOBbIX WS CEKCYaNbHbIX.

Mbl He npuemnem ceMeNnCcTBEHHOCTH, Kak 1 nio6oi gpyroi ¢opmbl baBopuTr3-
Ma. BblgBuras COTpyHUKOB Ha BbICOKME JO/MKHOCTU, Mbl MPUHMMAEM BO BHU-
MaHMe UX NINYHbIE KAuecTBa B TAKOW e CTerneHu, Kak 1u ux npodeccnoHa-
nun3m.

PekomeHfaLuy, KOTOpble Mbl JaeM CBOWM KJIMEHTAaM, HE OT/IMYAIOTCA OT Tex
peKoMeHZauuni, KoTopble Mbl Aanu 6bl, ecniv 6bl 66T COBCTBEHHMKAMU UX KOM-
NaHUA — 1 Mbl Cegyem 3TOMY NPUHLMIY HE3aBUCMMO OT TOFO, UTO AMKTYIOT

Ham cOOCTBEHHbIe NHTEepechl.

[NoynTaTb onucaHne, peLeH3nK 1 KynuTb Ha cainte MU Pa
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14 OmkpogeHus peKn1amHoz0 azeHma

DdbdeKTMBHasA peknamHas KamrnaHus — BOT TOT NPOAYKT, KOTOPOro KJIMEHTbI
B GONbLUMHCTBE CBOEM OXMIAIOT OT PEK/IAMHOIO areHTCTBa. B 3TOM KOHTEKCTe
OAVH U3 HaLUUX OCHOBHbIX MPUOPUTETOB — TBOPYECKUI NMOAXOS.

B Hawwell paboTe cylecTBYeT OUeHb TOHKas FpaHb MeXAy YyBCTBOM COOCTBEH-
HOro AOCTOMHCTBA U 60MIe3HEHHBIM YNPAMCTBOM. Mbl He OTKa3blBaemM CBOVM
KnveHTam B MnpaBe pellaTtb, Kakyl pekfiamy ncrnonb3oBatb. OHU BKNagblBaoT
B 3TO CBOW A€HbIU.

MHorve KnmeHTbl MONb3YIOTCA YCSIyraMm pasHbiX OTAENEHWI Hallero areHTCTBa,
pacrnonoXeHHbIX B Pa3HbIX CTpaHax mupa. Onsa notpebuTenein oueHb BaXXHO
3HaTb, YTO OHU MOTYT PACCUNTBIBATb HA OAHM U Te XKe CTaHAAPTbl 06CNYKMBAHUSA
BO BCeX HaWux oTaeneHnax. IMeHHO No3ToMy Mbl XOTUM, YTOObI Halla KOpro-
paTrBHaA KynbTypa 6blfa OANHAKOBOW BO BCEX CTPaHax MMUpa.

MbI npunaraem mMakcvMym ycunuii K TOMY, 4To6bl co3faHHaA HaMK peKknama
npogasana NpoayKLUuio HaWMX KIMEHTOB, He HapyLas Mpu 3TOM 3TUYecKune
HOPMbI, MPUHATbIE B TEX CTPAHaX, e Mbl Beem b13Hec.

Mbl npraaem 60onbluoe 3HaueHre KoHbuaeHUManbHOCTU. KNnneHTbl He yBaXaloT
areHTCTBa, Bblaaowme nx cekpetbl. OHM He NIOGAT TakXKe, Korga areHTCTBO
MbITaeTCA MOBbICUTb CBOIO PenyTaLuio 3a cyeT ux ycnexa. CtTaHOBUTbCA MeXAay
KNMEHTOM 1 ero ycnexom — npusHak JypHOro ToHa.

B Hawem areHTCTBE KyNbTMBUPYETCA CTpemIieHre Bcerga 6biTb Hey[oBeTBO-
pPeHHbIMU pe3ynbTaTaMy CBOei paboTbl. DTO MpoTUBOAAME OT Camo-
YCMOKOEHHOCTMW.

Hawa uype3BblyaiHO pa3BeTBNEeHHasA KOMMaHUA GYHKLUNOHUPYET Kak eauHoe
Lenoe 6narogapa ceT IMYHbIX APY>KECKUX OTHOLIEHWIA. Mbl BCe NpUHagnexmm
K OQHOW KOMaHfe.

MbI npegnoynTaem NUcatb OTYETbl U MUCbMA MPOCTbIM U MOHATHLIM A3bIKOM,
yTO6bI 3TN JOKYMEHTbI MOXHO 6bINI0 UNTaTb 6€3 TPYAa; KPOMe TOro, Mbl CTapa-
eMcA fenatb UX NakoHWYHbIMU. Mbl He BbIHOCKMM MCEeBAOAKALEMUYECKUX XKap-
FOHHbIX BblPaXXEHUI, TaKUX KaK «OTHOLLEHYECKUIA», <Mapagurma, «gemaccudu-
Kauuna», «pekoHUenTyanmnsaynay, «cy60r|TVIMaJ1be||7|», «cMmburoTnyeckas CBA3b»,
«CAANHTEPU3aLMA», <AMMeHCcMoHann3aumar. (Jlopg Pesepdopn rosopun co-
TpyAHUKam KaBeHAuLcKol nabopaTopmu, YTo, eC/iv OHW He MOryT OOBACHUTD
CyTb cBOel paboTbl No Gpr3nKe AeBYLIKe 3a CTONKOWM 6apa, 3HAUWT, 3TO Nnyoxas
paborTa.)

HexoTopsle u3 Moux obiter dicta (IpUHIUTIOB, cHOPMYIUPOBaH-
HBIX B TIpollecce ZeITeNbHOCTH) S MOBTOPSJI TaK 4acTo, YTO MHOTAA
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9TO CBOAMNJIO C YMa COTPYAHUKOB; UMEHHO 3THU IIPUHIUIIBI CTaJIN

OCHOBOU Halllel KOpPIIOpaTUBHOU KYJAbTYphl. BOT HekoToprle u3

HHUX:

1.

Harra pexyiama 0JIKHA IIPOaBaTh TOBAPhI, MHAYE IPUIETCS
MeHATh Ha cebd.

Henb3s 3acmasums JIIOL[Gﬁ KYIIUTb TOBap, MOXXHO TOJIBKO 3a-
UHMmMepecosams UX B IIOKYIIKE 3TOI'O TOBapa.

MBI IpeATIOYUTaEM JUCHUILINHY 3HAaHUS aHApXUU HeBeXe-
cTBa. MBI CTPEMUMCH K IOJTYYEHHUIO 3HAHUH C TAKUM JKe pBe-
HUEeM, KaK CBUHbA UlIeT Tplodesu. BpeMs oT BpeMeHHU Jaxe
cyerniasi CBUHbS MOXXET HalTH Tpiodesib, HO el 6bLIO0 OBl 1MOo-
JIE3HO 3HATh, YTO 3TU I'PUOHI PACTYT B AyOOBBIX POIIaX.

MpbI HaHUMaeM Ha paboTy XOPOIIO BOCITUTAHHBIX, TTOPSA0Y-
HBIX, YMHBIX JIIOJIEH.

TNoTpebuTesb He UAWOT. DTO Ballia keHa. He obwkaiiTe ee, He-
ZIOOIIeHNBAs €€ UHTEJIEKTYaIbHBIE CIIOCOOHOCTH.

Ecnu B Bamel peksamMHOM kamnaHuu HeT bosbmioit Mzen,
OHa TIpOHJeT He3aMeUeHHOM, KaK Kopabyib B CyMpake HOYH.
B nydimeM ciydae TOJBbKO OZHA M3 CTa PEKJIaMHBIX KaMITaHUHN
ocHoBaHa Ha bosbioi zee. MeHs cCUMTAIOT OJHUM 13 CAMBIX
IJIOOTBOPHBIX aBTOPOB OOJIBIITNX UAEH, OTHAKO Ja’Ke y MEHS
uXx ObLIO He 60JIbIle BAZIIIATH 32 BCIO MO0 JIOJTYIO Kapbepy.

Tonbko HepBOK.TIaCCHbIﬁ OGH3HEC U TOJIBKO IIEepBOKJIaCCHAA pe-
KilaMa.

Hukorza He co3zaBaiiTe pekyiamy, KOTOPYIO BBl HE XOTeJTU OBl
IIOKa3bIBaTh 4WieHaM CBOel ceMbu.

O6I>IH.[I/ITe BCE IIapKH B BallleM I'opoZi€¢ — BbI HE HaiigeTe TaM
HH OJHOI'O NaMATHHKA KOJJIEKTUBY.
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16 OmxpogeHUsl peKJIAMHO020 azeHma

B 3TO0#1 KHHUI'e HUYErO He CKa3aHO O TaK Ha3bIBAEMOM «IIPIMOI
pekyiaMe» — peKJIaMe, KOTopas MpHUIJIalliaeT YUTATeNs PeKIaMHO-
ro oObsABIEHUS 3aKa3aTh TOBAP HEIIOCPEICTBEHHO Y IIPOM3BOAUTE-
JIS TIO TIOYTE. B OTIMYMe OT TPaJUIMOHHON PeKJIaMbl OHA MTO3BOJIA-
€T TOYHO Yy3HaTh, KaKO€ KOJIMYECTBO TOBApOB IpPOJAaHO. A Bce
[IOTOMY, YTO MapKETUHTOBBIM KOMILIEKC KOMIIaHUU GOPMUPYETCS
0/l BAUSTHUEM MHOTHX GaKTOPOB: CHHXKEHUE IIeH KOHKYPEeHTaMH,
COKpallleHH’e 3amaca TOBapOB B PO3HUYHBIX Mara3uHax U T. /.

JI1060TBITHO, YTO METO/bI, OYeHb 3 PEKTUBHBIE B KOHTEKCTE
MPSIMO¥ PEeKJIaMBbl, PEZIKO UCIIOIb3YIOTCS B TPAAUIIMOHHOM peKIaMe
(k TAaKUM MeTOZIaM OTHOCHUTCS, HATIPUMED, PAaCIPOCTPAHEHUE TIPAB-
AUBOM MHPOPMAIINU O TMIPOAYKTE).

Ecsiu 6Bl BCce peKJIaMOZiaTeNu CJIe[0BaIi IPUMEPY CBOUX coOpa-
ThEB, 3aHUMAIOIINXCSA AUPEKT-MAapKeTHUHIOM, OHU MO02aU 6bl TIPO-
JaBaThb Oosible TOBapoB. KaxkABIN KOMMpauTep JOMKEH HAaUUMHATh
CBOIO Kapbepy, mopaboTaB roj WJIM JBa B CHCTEME JUPEKT-
MapKeTHHTa. BpocuB 6ernblii B3I Ha JI000e peKJaMHOe 00b-
SIBJIEHUE, 51 MOT'Y CKa3aTh, UMEET JIU aBTOP 3TOT'0 OOBABJIEHUS OIBIT
MIPSAMBIX TIPOAAXK.

UeTbipe npobnemb

B HacTosilllee BpeMs PeKJaMHBI MUP BOJHYIOT YeThIpe ce-
pbe3HbIe TPOOIEMBEL.

Ilepsas npob.iema 3aKII0YaeTCs B TOM, YTO IPOU3BOAUTENU da-
COBaHHBIX TOBAapOB, KOTOPhIE BCerZa OBIIN OMOPOM PEKJIaMHOTO
6usHeca, cefiyac pacXoAyIOT Ha TOPTOBJIIO0 TOBApaMHU CO CKHUAKOM
B IBa pa3a Gosblile feHeT, YeM Ha pekiaamy. OHU JOGUBAOTCS yBe-
JInYeHUs 06'beMa IIPOJaXK 3a CUET CKU/[OK, BMECTO TOT'O YTOOHI ITOJIb-
30BaThCA YCJAYyTaMU PeKJaMHBIX areHTCTB JJI CO3JaHUA CUIbHBIX
6peHzioB. Jlaske HETTPOXOAUMBIH TYIHIA MOXKeT OOBSBUTD O CKUAKAX,
TOT/Ia KaK AJIsA CO3ZaHusA OpeH/ia Tpe6yTCs MHTEIEKT U YITOPCTBO.
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Korzga-To 6bL1 mony/sipeH oauH 6pen kodpe — Chase & Sanborn.
B KaKo#-T0 MOMEHT IPOU3BOAUTEND PEIILII IIPOBECTU PACIIPOJAXKY.
Co BpeMeHeM HUCII0/Ib30BaHUE CKU/IOK B0ULIO 8 NPUBBIUKY. UTO € 3TUM
6pengoM cerogHsa? OH BOOOIE He MOAAET MPU3HAKOB JKU3HU.

BoT oTpeIBKU 13 MOero BhICTyILIeHUs B Yukaro B 1955 rozy.

Mpwvwno Bpems 6UTb TpeBOTrY, YTOOLI NpeaynpeanTb NPON3BOANTENEN O TOM,
UTO HeN36EXHO CYUYNTCA C X BpeHJaMU, eCnv OHW 1 BNpeab OyAyT pacxofo-
BaTb Ha TOProB/lO0 CO CKMAKAMM TaK MHOIO [eHer, YTO He OCTaHEeTCA CPencTB
Ha peknamy n co3faHue 6peHaa.

Toprosna ToBapaMu CO CKMAKOW He MO3BOJNIAET CO34aTb TOT He NogAalowunnca
pa3pyLLUEHMIO UMULXK, KOTOPbI caenan 6bl 6peH YacTblo NOBCEAHEBHOW M3-
HY noTpebuTtenei.

DHzpIo DpeHbepr 13 JIOHZOHCKOM 6U3HEC-TITKOIB — KPYITHEHITHH
CTIEITMAMUCT TI0 MapKeTUHTy cerogHs. OH yTBep)KAaeT, UTO Mpe-
JIOXKEHUE TOBapa 10 CHUKEHHOM 1leHe MOXXET BBI3BAaTh Y JIIOZEH JKe-
JlaHWe oNpo6oBaTh TOBAp JaHHOMN TOPTOBOM MapKU, OAHAKO IIOTOM
OHU KaK HU B 4eM He OBIBAJIO BO3BpAIlaIOTCA K IOKYIIKE OPEH/IOB,
K KOTOPBIM ITPUBBIKJIU.

[ToueMy MHOTHE MeHEKepPHI, paboTalol[ye B KPYITHBIX KOMIIa-
HUSAX, TaK YBJIEKAIOTCsA TOPropJieii ToBapaMHU I10 CHI)KeHHBIM IleHaM?
[ToTOMy YTO 3aMHTEPECOBAHHOCTh UX PabOTOATENEH B TOJNyUEHUH
pubBIIN He PacIpoCTpPaHsAETCA Jajblie ClIefyIONero Kpapraa.
[Moyemy Tak mpoucxoauT? [ToToMy 4TO OHM 60JIbIIE 3a060TATCA O HOH-
JIOBBIX OIIIMIOHAX, YeM O OyAyIieM CBOMX KOMIIaHUH.

Toprosiist TOBapaMH I10 CHI)KEHHBIM IleHaM JIeHiCTByeT KaK Hap-
koTHuK. CIpocuTe MeHe/Kepa, IPUCTPACTUBILIETOCA K TAKOMY Hap-
KOTHKY, YTO IIPOU3OILIO C Z0JTeil ero KOMIAHUU Ha PBIHKE IOCJIe
peanusanuy 6pefoBOil NJeU O CHIKeHUU lileH. OH U3MEeHUT TeMY
pasroBopa. CIIpOCHUTE ero, YBETHUINJICS JIU B pe3yIbTaTe 00'beM npu-
6bLiu. MeHepKep U TOT/IA MIONIBITAETCS CMEHUTH TEMY.

Y4acTHUKY PEIHKA, KOTOPHIE YHACIEA0BAIN OpEH/IbI, CO3ZIaHHbBIE
UX NpeJIlecTBEHHUKAaMU, 06paIiaioTcs ¢ HUMU KpaitHe HeOpeXXHO.
PaHO WM TO3/THO OHYU MOUMYT, YTO HE MOT'YT ITPOJIaBaTh MIPOAYKIIUIO
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TOPr'oBOI MapKH, 0 KOTOPOM HUKTO Jlake He CJIbIal. BpeHabl — 3TO
«II0CEBHOE 3€PHO», KOTOPOE ZI0CTAJIOCh UM B HacaeAcTBO. OHU Che-
JIAI0T CBOE «IIOCEBHOE 3ePHO».

OTu 60JIBaHBI HE TOJBKO CHIKAIOT IIeHEl Ha CBOIO IPOAYKIIUIO,
HO ellle U IIBITAIOTCS COKPATUTh CTOMMOCTb YCJIYT, IIPeJOCTaBIIAEMbIX
UM peKJIAMHBIMU areHTcTBaMu. KineHTEHl, caM03abBeHHO TOPIyIO-
IIMECS O CTOMMOCTH YCIIYT, IPEZOCTaBIEHHBIX ar€HTCTBOM, CMOTPST
«He B TOT KOHeI] TeJIeCKOIa». BMeCTO TOro 4TOOBI MBITAThCSA BHITOP-
roBaTh KaKUX-TO HECKOJIBKO IIEHTOB, UM CJIeZIOBAJIO OBl COCPEeLOTO-
YUTH CBOM YCUJIUS Ha NOJy4YeHUU Oojiee BBHICOKUX Pe3yJbTaTOB
C TOYKM 3pEeHUs YBeJHYeHUs o0beMa MpoJax 3a CYeT BOChMHUe-
CATH MATHU IPOLEHTOB CPE/CTB, KOTOPbIE MEHE/KEPHI TEPSIIOT M3-3a
GOJIBIINX 3aTPAT BpEMEHU U TOPTOBHIX ILIOLIaZeil. BoT rae 3akiito-
YyeHa BO3MOXKHOCTb JOCTHKeHHU:A Lenu. Enle HU ofHAa KOMIIaHUA-
IIPOU3BOAUTEND He pa3boraresa, HeZJOIIa4YuBasi CBOEMY PeKJIaMHO-
MYy areHTCTBY. 3allJIATULIb IPOLIN — IMOJYYHINb IJI0XYI0 paboTy.

Bmopas npobsema COCTOUT B TOM, 4TO B HAaCTOsIIee BpeMs pe-
KJIaMHBIE areHTCTBa, oco6eHHO B Benukobputanuu, ®paHium
u CoezanHeHHBIX llITaTax AMepuUKH, NepeloJHEHH JIOAbMH, BOC-
MIPUHUMAKIINMHU peKJaMHoe JIeJio KaK oAHy U3 ¢opM aBaHTapJHO-
ro uckyccta. OHM 3a BCIO *KHU3Hb HUYETO He npoganu. x aM6uIinu
He pacIpoCTpaHAITCA Jajlbllle KeJaHUA IOJAYy4YUTh Harpaay Ha
decruBasne B KanHax. OHH 0ZlypauMBalOT CBOMX HECUYACTHHIX KJIU-
€HTOB, BEIHYXK/asA UX TPAaTUTh MUJLIHOHBI [JOJIIIAPOB B I'0Jl TOJIBKO
Ha TO, YTOOBI IPOJEMOHCTPUPOBATh CBOI0 OPUTMHAIBHOCTD. TOBap,
KOTOPBIH OHU PeKJIaMUPYIOT, He IPeCTABIIAET AJIs HUX HUKaKOTO
HWHTEpeca, cjefloBaTeIbHO, OHU C CAMOr'0 Hayasla JIoIyCKaOT MBICIb,
YTO OH He 3aMHTepecyeT U NOoTpebuTesna. VIMEHHO IIO3TOMY UM He-
9Yero CKasarh O JOCTOMHCTBAX PeKJIaMHUPYyeMOro ToBapa. B aydirem
cJIy4ae OHHU IIPOCTO Pa3BJeKaT MyOanKy (M Je1aloT 3TO ZOBOJBHO
6e31apHo). MHOTHMe W3 3THUX JIoJel — apT-AupekTopa. Byayuu
CKJIOHHBIMU K BHU3yaJIbHOMY BOCIPUATHUIO MHGOPMALUU, OHU HE
YUTAIOT HUYErO caMU U OQOPMIISIOT PeKJIAMHBIE TEKCThI TAaKUM
06pa3oM, 4YTO IOTOM IOTPebUTENb HE MOXKET UX Ipo4YuTaTh. He
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TaK ZJaBHO BO BpeMs JIaH4Ya f YCJbIIIAA, KaK pasTHEBaHHBIA HPO-
M3BOJUTENb Ha3BaJ 3TUX NOTAKAIOI[UX CBOUM IIPUXOTAM JYPaKOB
apPeKTUPOBAaHHBIMHY JJUYHOCTSIMU. YUUTEIBASA MOe 06pa3oBaHuUe,
s U caM rmomaJ Obl B 3Ty JIOBYIIKY, eciiu OBl He mpopaboTays Ha
MPOTSKEHUHU ATHU JIET KOMMUBOSIXKEPOM TI0 MPOZaKe KYXOHHBIX
mwinT. OgHAX /B TOpaboTaB TOPrOBEIM areHTOM, OCTAHENTbCS UM
HaBcerza.

Tpembsi npobiema — B TOSABIEHUH JIIOJEH, CTPAJAOIINX MaHU-
el BeJIMYMs, MBIIJIEHNE KOTOPHIX CKOpee MOXKHO Ha3BaTh GUHAH-
COBBIM, 4eM TBOpuYeckuM. K yikacy pexsamofaTesei, OHU CTPOST
CBOY UMIIEPUH, aKTUBHO CKYTas APyrye peKJaMHbIE areHTCTBA.

Yemeepmas npobaiemda 3aKIH0YaeTCs B TOM, YTO pEKJIaMHBIE
areHTCTBa HedbEKTUBHO PACXOAYIOT I€HBTY CBOUX KIUEHTOB, U3
roZia B TOZ TIOBTOPSASA OAHU U Te Ke ournOKu. HeZjlaBHO s HacuuTasl
B OYepeHOM HOMEPE OZHOT'0 U3 HEMEIKHUX XY PHAJIOB COPOK JIEBATH
peKJIaMHBIX OOBABIEHUI, HalleUaTaHHBIX B HeraTuBe (6esbiM mpud-
TOM Ha TeEMHOM (OHE), — U 3TO Yepe3 MHOIO JIET [OCJIe TOro, KaK
HCCIeJOBaHUSA JOKA3ay, YTO TEKCT, HalleyaTaHHBIHM MOJ06HBIM 06-
pasoM, TPYAHO YUTATh.

OmHaX Bl BO BpeMSI IECATUIACOBOTO Iy TEIIECTBUS TOE3/[0M 5 IIPO-
YUTaJ PeKJIaMHble OOBABIEHHS B TPEX XKYPHaIaX. BOIBIIMHCTBO U3
HUX ObUIN COCTaBJIEHBI C HAPYIIEHUEM 3JIEMEHTAPHBIX IIPUHITUIIOB,
OTKPBITHIX JaBHBIM-IaBHO U H3JIOKEHHBIX B KHUTe «OTKPOBEHUS
PEKJIAMHOTO areHTa». KonmupanTepsl U apT-JUPEeKTOpa, CO3/aBIIne
3T peKJIaMHble OObABIEHNUA, — Oe3rpaMOTHBIE TUIETAHTHI.

[ToueMy 3TH JIOAU HE CMOIJIA UCIIONb30BATh yiKE UMEIOIIUICS
OITBIT COCTABJIEHHSI PEKJIAMHBIX 00bsIBIeHNIT? HeyKenu peKIaMHbIi
OGuU3HEC HE TPUBJIEKAET JOO03HATENBHBIX, YMHBIX CIIEI[HATHUCTOB?
Hey:kesivl HayIHBIHN TOAXO/ K CO3/JaHUIO PEK-TIAMBI BBIIIIE IOHUMAHUS
atux arogeir? MoxeT 6bITb, OHU 60ATCA, YTO OOMBIINE TO3HAHUS
MOTPeBYIOT OT HUX BRICOKOH AUCITUIIIMHUPOBAaHHOCTY UK OOHAPY-
)KaT UX HEKOMIIETEHTHOCTH?
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Oproeenu,q pPeKamMHO20 azeHma

Moe 3aBeLlaHme

A Havan cBoro Kapbepy ucciaegoBareisad BMECTE C BEJIMKUM J0K-

TopoMm I'asanioM B [IpuHCcTOHe. Torza 4 U cTan 3aHUMAaThCA peKJa-

Mo, HacKo/IbKO MHe M3BECTHO, 51 € IMHCTBEHHBIN KPYITHBIN «Kpea-

TUBHBIN» CIELHANTUCT B chepe peKJaMbl, KOTOPHIH Hadyajl CBOIO

HpO(l)ECCI/IOHa]IBHYI'O AEATE/JbHOCTD KaK HcCCIegoBaTe/lb. HOBTOMY a

paccMaTpuBaio TBOPUYECKYI0 QYHKI[UIO C TOYKU 3DEHUA OOBEKTUB-

HOro uccjenoBaTesd. BoT HEKOTOpPhbIE YPOKU, KOTOPhIE MHE Y/1a/I0OCh

M3BJI€Yb N3 CBOEIr'O OIIbITA.

1.

Co3zaHVe YCIIENTHON peKJIaMbl — 3TO PEMECJIO, KOTOpOoe
B OIpe/ieIeHHON CTeNeHU ONMUPAETCSA HAa BAOXHOBEHUE, HO
10 CYIIEeCTBY TPeOYET OIpee/IEHHBIX HAaBHIKOB U TSKEJIOTO
Tpyza. Eciiu y Bac ecTh XOTsI GBI KallJis TaJlaHTa U BBl 3HAETE,
KaKue IpreMbl MapKeTUHTa CpabaThIBaIOT HETTOCPEACTBEHHO
B MeCTaX IPO/ia’K¥ TOBAPOB, BBl MHOT'O JIOCTUTHETE.

VckyuieHue pasBieKaTh MyOIUKY, a He TPo/JiaBaTh TOBap, 3a-
pPa3UTENbHO.

Pasnuunie MeXIy ABYMS PEKJIaMHBIMU 00bIBIE€HUSIMU, BHI-
pakeHHOe B 06beMe MpoJa, MOXKeT AOCTUTATh COOTHOIIIE-
Hug 19:1.

Hepe,/:[ TEM KaK ITMCAaThb TEKCT PEKJIAMHOI'O O6"bHBJ'IeHI/IH, HYX-
HO CHaydaJia U3y4YuThb CaM IIPOAYKT.

Kittou K ycriexy B TOM, YTOOBI noobewams nompebumeJtto 8bl-
200y, Takylo, Kak elre 6oJiee U3BICKAHHBIN BKYC, ellle bosee
KayeCcTBeHHasl CTUPKa, elle OOoJbllle MUJIb Tpobera Ha JIUTP
6eH3MHa, ellle 60Jiee MpUBJIEKaTENbHBIH IIBET JIUIIA.

®yHKIUA PeKJIaMbl HE B TOM, YTOOBI CKJIOHUTD NTOTpebuTe-
Jiell OIUH pa3 MonpoboBaTh TOBAp, a B TOM, YTOOb yOeauTh
HX KUCIIOJIb30BAaTh 3TOT TOBAap MHOTOKPATHO, OTAABasA EMY
MpeANoYTEHNUE NTepe IPYTUMY TOBapaMU TOM JKe KaTeropHH,
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KOTOPBIMH OH ITOJIb30BaJIcs paHbiie. (Biarogapio 3a 3Ty Uzero
Dduzpro Dpenbepra.)

7. 4Yro ompaBAbiBaeT cebs B OAHOM cTpaHe, TOYTH BCETIa OIIpaB-
JAbIBaeT ce6s U B IPYTUX CTPaHaX.

8. PejaKTOpBI )KyPHAJIOB UMEIOT 60JIbIIIe HABBIKOB KOMMYHUKa-
LMY, YeM peKJIaMIIuKu. bepuTe Ha Boopy:keH1e UX METOABI.

9. PekJlaMHBIe KAMIIAHUH B OOJIBIINHCTBE CBOEM CJIUIIKOM CJIOXK-
HBL VIX co3/1aTe T cTaBAT Hepez coboii psz 1ieJiel U MBI TAl0TCs
COBMECTUTH BECbMa OT/INYHBIE TOYKY 3PEHI MHOTHX CIIeliia-
JIUCTOB, YYaCTBYIOI[UX B pa3paboTKe peKJIaMHOM KaMIIaHHUH.
[TbITasich OXBaTUTh CIUITKOM MHOTHE ACIIEKTHI, OHU IOJTy4aloT
HYJIEBOU pe3ysbTaT. VX pekiamMa BEIVIAAUT Kak GpparMeHT 3a-
ceZlaHVsI KOMUTETA.

10. He mosBosaiiTe MYXYMHaM COCTaBJIATDb PEKJIaMHBIE€ TEKCTHI
AJId TOBApOB, IOKYITa€MbIX XXCHITUHaAMM.

11. DddexkTHBHAA peKIaMHass KaMIaHUS MOXKeT QYHKIMOHU-
pOBaTh Ha MPOTSIKEHU U MHOTUX JIET, HE TePsisi CBOEH CII0Co06-
HOCTHM Mpo/iaBaTh ToBap. Mosi pekjiama pybainek Hathaway,
[JIaBHBIM aTpUOYT reposi KOTOPOil — YepHasi TIOBA3Ka Ha IJ1as,
ZieficTBOBasia Ha MPOTSIKEHUU ABaZIaTH OJHOTO Toza. Mos
pekama Mblta Dove paboTaeT yxe TpUALAaTh OJUH roJl, 1 3TO
MBLJIO TIOJIB3Y€ETCST OTPOMHBIM CIIPOCOM.

TOT, KTO OAHAXXAbI 6])1]'[ TOPTOBBIM areéHTOM, OCTaHETCA UM Ha-
BCErza.

Jr6ud Oeunsu

1988 e.
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ABTOOMOrPAPVIA

B meTcTBe s 3KuI B oMe JIbtorca Kappouna, B T'undopze. Moti oTerr,
KOTOPOTO 51 60rOTBOPIIL, GBI HIOTIAHACKUM TOpiieM. PasroBapusasn
OH Ha T'a3JbCKOM si3bIKe. OH ObLI KJIaCCUYECKUM yUYeHBIM U HeIIpU-
MUPUMBIM arHOCTUKOM. OfHaK/IBI OTell 0OHAPYKWJI, UTO 51 BTaifHe
Havas XOAUTh B LIEPKOBb.

«Jloporoif MO¥ CBIH, KaK THl MOXEIb IPUHUMATh Ha BepPy BCIO
3Ty 6ecCcMBICIUIY? DTO XOPOIIO /I IIPUCTYTH, HO He JJ1s1 06paso-
BaHHBIX JTIoZieii. Tebe He HYJCHO OblMb XPUCMUAHUHOM, UMobbL gecmu
cebs kKak OxceHMbMeH !>

Most MaTh 6bl1a KPacHBOM U SKCLEHTPUYHON UpiaaHAKoN. OHa
JIMIITUJIA MEHS Hacjle[CTBa Ha TOM OCHOBAaHUH, UTO s, IT0 ee MHEHMUIO,
Mor 3apaboTaTrh OoJbllle JeHeT, YeM 3aCayKUBaJ, 6e3 Kakoi Ol TO
HY OBLJIO TIOMOIIIK C €€ CTOPOHHIL. fI He MOT ¢ Hell He COTJIaCUThCA.

B BO3pacTe JeBATH JIeT MEHS OTIPABUIN B aDUCTOKPATUYECKUH
naHcuoH Dotheboys Hall B McT6opHe. JlupeKTop MaHCUOHA MHCAJ
060 MHe: «OH, 6ecciopHO, 061aiaeT He3aypsAAHBIM YMOM, CKIOHEH
CIIOPUTDH C YYUTENAMH U BCErja NbITaeTcs yOeauTh UX B TOM, YTO
mpaB OH, a He y4yebHUKU. OZHAKO 3TO ellle OFHO MOATBEPXKAEHUE
€ero HesaypsgHocTU». Korza s BrICKasas IpejIosioxkeHue, yto Ha-
MOJIEOH, BO3MOKHO, OBLJI TOJIAHAIEM, ITOCKOJBKY ero 6paT ObLa
koposiem [olaHANY, XKeHa JUPEKTOPA OTIIPaBUIa MEHs CllaTh 6e3
ykuHa. Bo BpeMs peneTnnny cuekTakis «<Komeaus ommb0K»", B KO-
TOPOM I IOJIXKEH OBLI UTPATh POJIb HACTOATEIBHUIIBI MOHACTHIPS,
MIPOJIEKIaMUPOBAJI CBOM BCTYNUTEIHHBIM MOHOJIOT TOHOM, KOTOPBIH
eli He IOHPABUJICA, — 3a UTO OHA, YXBAaTUB MEHJ 3a LIEKY, C CUJIOH
LIBBIPHYJIA HA TIOJ.

*  Ilo ogHOMMeHHOM Tbece Yuibama lllekcnupa. IIpum.ped.
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B Bo3pacTe TpHMHAZALATH JIET A IOCTYIINII B Koy Fettes — mot-
JIAHZCKYIO IIKOJY, CapTaHCKHe MOPAAKU B KOTOPOI BBeJ B CBOE
BpeMs MO JBOIOPOJHBIH Jiesl, IOPA-CYZAbsa reHepasn VIHIINC, BelTu-
yatimuit 3aumuTHUK [loTranauu Bcex BpeMeH. B aTolt 3HaMmeHUTOM
IIKOJIe y MeHs IIOSBUIIUCH AIpy3ba: Vian Makeoz, Haiton Makdepcos,
Hokc KaHHUHTEeM, a Tak)Xe HEKOTOpHIE ApyTrue OyAylre 4YaeHbI
nmapiaMeHTa. VI3 Bcex UTKOJIBHBIX YYUTE e MHe 3alIOMHUJICH, TIpe-
e Bcero, lenpu XaBepras (OH MpoOyAUI BO MHE KeJlaHUE UTPaTh
Ha KoHTpabace) u Yortep Ceap, KOTOPBIH Hamrcaa KHUTY «1066 and
All That» B TOT mepuo/, Korja mpemnoJaBaj HaM UCTOPHUIO.

B Oxcdopze s yumica minoxo. Kutr ®eitvHr, nmpemnozaBaTesb
HCTOPUH, IPEAOCTABUI MHE CTUIIEH/IUIO B KOJIJIE/IXKeE IIepKBU XpHCTa
OxchOpACKOTO YHUBEPCUTETA, T/Ie MHE MTOCYACTINBUIOCH VIUTHCS
y Takux jgwogei, kak [latpuk ['opgon Yokep, Poit Xappoz, A. C. Pac-
cesl, a TakXXe y JPyrux mpemnogaBaTeseil. OZHAKO s OBLT BCEIETIO
MIOTJIONIEH COOCTBEHHBIMU MBICISIMU, U BCKOPE, KaK TOTO U CJIeJ0-
BaJIO OXKUZATH, MEeHA UCKIIOUMIN U3 KOJLJIEeZ KA.

1o 68110 B 1931 roay, Bo BpeMs Benukoit genpeccuu. Ha mpo-
TSOKEHUU CIIeYIOMUX CEMHA/IATH JIET, B TO BpEMS KaK MOH Jpy3bs
CTAHOBUWJIMChH BpadyaMu, IOPUCTaMH, TOCYZapCTBEHHBIMU CIYKaIH-
MY ¥ TOJIUTUKAMH, 1 OPOAUI TI0 MUPY, He 3Has, Yero A Xouy. 5 6511
II0BAapOM B OJHOM U3 IapUKCKUX PECTOPAaHOB, KOMMHUBOSKEPOM,
PaGOTHUKOM COITMANBbHOM CIYKOHBI B TPyIIo6ax B DAMHOYPre, a Tak-
e TIoMoraj okTopy ['asnany B UccileZloBaHUAX, KOTOPBIE OH IIPO-
BoZAWJI B cpepe KUHOUHAYCTPUU; KPOME TOTO, s ObLI HOMOLUTHUKOM
capa Bunbsama CrederHcoHa B pa3Be/bIBaTebHOU ciyxbe British
Security Coordination u, HakoHell, pepmepoM B [leHCHUIBBAaHUH.

B roHOIIIECKYE TOAB MOMM TepoeM ObL1 JIToH 1 JPKOP/AK, TOITOMY
s XOTeJI CTaTh IIPpeMbep-MUHUCTPOM, KOTZIa BEIpAcTy. BmecTo aToro
s CTaJ pEKJIaMHBIM areHToM Ha M3ANCOH-aBeHIO; B HACTOSAIIIEe Bpe-
M1 COBOKYITHBIN ZIOX0/, MOUX /I€BATHAALATH KJINEHTOB IIPEBBIIIAET
Zoxoz npasutesnbeTBa Ee BeanuecTsa.

Maxkc Bup6om ogHaxkasl ckazan C. H. Bepmany: «Eciu 65l 51 ObLT
oueHb 6orart, TO pa3BepHYyJ OBl KPYIIHYIO PEKIAMHYI0 KaMIIaHUIO
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BO BCeX BEAYIIMX raseTax. B pekJaMHBIX 0OBSABIEHUAX Oblia GBI
Bcero oZHa ¢pasa, HaleyaTaHHAs KPYIMHBIMU OYKBaMU, — CIy4dai-
HO yCJIbIIIAHHBIE MHOIO CJIOBA, KOTOPBIMU MYK YO€XXIaJI CBOIO JKeHY:
«/lopoeas, 8 aMom mupe Hem HUUe20, UMO CMOUI0 6bl NOKYNAMb>.

Mot moAxo/ IPSAMO IIPOTHUBOIIOIOKEH 3TOU TOUKe 3peHuUs. Y Me-
HsI BO3HUKAET JKeJIaHHe IOKYIIaTh IPaKTUYECKU BCe TOBAPBL, peKJa-
MY KOTOPBIX 51 BuZies. Mot oTel B cBoe BpeMs F'OBOPHJI O TOM HJIH
WHOM TOBAape, YTO «0 HeM OYeHb XOPOIIO OT3bIBAJIUCH B PEKJIAME».
1 mpoBeJI BCIO CBOIO JKM3Hb, XOPOIIIO OT3HIBASICH O TOBapaX B peKJa-
Me, U 51 HaZeIoCh, YTO BBl OyZieTe MOKYIIaTh TOBApHl C TAKUM JKe
VZIOBOJILCTBUEM, C KAKUM 51 CO3ZaBaJl peKIaMmy.

fl HamMcas KHUTY OT IEPBOTO JIUIIA U TEM CAMBIM IIOIIEN IIPOTUB
HODPM IIOBE/JIEHU I, TPUHATHIX B COBpEMEHHOM aMEPUKAHCKOM 00111e-
ctBe. Ho 51 cunTato, 4TO 6BIIO OB HEYECTHO TOBOPUTD Mbl, TIPU3HA-
Bas c80U TPEXU U OIUCHIBAasI COOBITUS cgoell JKU3HM.

/I28u0 Ozunsu
HUnceuu, Maccauycemc
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