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BcTtynneHue

[loyemy «AprdMeTrKa MapKeTUHIa»?

Saual{a nucarend — TroBOpUTb HE TO, YTO
MOXKET CKa3aTh KaXK/Iblif, a TO, YTO HUKTO He
OCMEMNBACTCA CKa3aTh.

Anauc Hun, gpanuysckas nucamenvruya

Yem 6Gornblite s1 3aHMMAIOCh MAPKETUHTOM, TeM Yallje BCITO-
MuHaI0 c1oBa Cokpata: «f 3Hal0, UTO 1 HUYETrO He 3HAIO».

3a MapKeTMHTIOM, 3a €T0 Pa3BUTIEM IIPOCTO He YTHAThCA —
HOBBIE TE€OPMM, HOBbIE MHCTPYMEHTBI, HOBbIE€ HaIlpaB/I€HUA
PasBUTNSA, HOBbIe KHUTY, HOBbIE TYyOIMKALUIL. ..

MapxeTHHT Ha MecTe He CTOUT I JlaXke He IPUTOPMakBaeT!

Bo BceMm 3TOM A BHJien ABHbIE NIOBOABI [/ PACCTPOIICTBA
(1 mymaro, ObIT B CBOEM BUJICHUN He Of[THOK).

W BOpyT MeHA 0CEHUTIO.

Hapgo mpocTo mpoBecTM aHanOTMI0 MEXIY MapKeTUHIOM
VI MaTE€MATUKON — U YCIIOKOUTbCH.

JTr06011, KTO YYMIICS B LIKOJIE, 3HAET, YTO €CTh IIPOCTasl Hay-
Ka — apudmeTnKa, HECKOJIbKO CJIO)KHee — MareMaTyuka 1 60-
7iee CJIOKHAasl — BbICIIAsA MaTeMaTuKa.

Temnepb poBezieM aHA/IOTUIO C MAPKETUHTOM.

Brnapeiite apudmerukoit MapkeTuHra (yMmeiTe CYMTaTb

10 100, BnagieriTe HaBbIKaMy CJIOXKEH A VI BBIYMTAHNSA, BBIYYUTE
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12 Apudmernka MapKeTHHTa JyIA MEPBbIX JINI]

TabONMMIy YMHOXKEHNUs), I — s COBEPIIEHHO yBepeH! — 3TOro
XBaTUT A1 HPOdeCCUOHANTbHOI )KM3HY, IPYYeM BIIO/IHE HOP-
Ma/ibHOI.

XoTute 60/IbIIETO?

Torzma ocBamBaiiTe MaTeMaTUKy MapKeTUHTa.

TeM, KTO MeTUT B IpemnopaBareny, npodeccopa unm yde-
HbI€, TPUTOANUTCS BBICIIAsI MaTeMaTHKa (BOMPOC INIIb B TOM,
HaCKOJIPKO YacTO YIM IPUJETCS IMpuberaTh K Hell B CBOeI Ipo-
(beccroHanbHO KXU3ZHM).

Temnepb faBaiite pasbepemcs, YTO eCcTb apudMeTIKa MapKe-
THUHTA, TTie OHA HAYMHAETCA U I7ie 3aKaHYMBAETCH.

Bot BaM MOs TOYKa 3peHUs.

3a4yem 1 /15 KOro A Hanucan aty KHUry?

Jleno 6b1r10... HeT, He B IlenbKoBe, a B CaparoBe.

A BpicTynan Ha KoHpepeHINMN, IIe oKomo 100 gupeKkTopoB
CapaTOBCKMX KOMIIaHMII B T€YEHME NABYX JHEN B KOHLEHTPU-
pOBaHHOIT (hopMe IOTyYanu 3HAHUA OT SKCIEPTOB B MEHE K-
MEHTe, IIPOJakaX, yIPaBlIeHNN IIePCOHAIOM, MHHOBALIMAX U
MapKeTUHre. YYaCTHUKM KOH(pepeHIy ObIIM BeCcbMa Hauu-
TAaHHbBI, MHOTYE U3 HUX IOYYMIN JOIIOTHUTENBHOE BBICIIEE
9KOHOMMYECKOe 0Opa3oBaHIe, HEKOTOpble YUMINCh 3a Ipa-
HULEN.

Korpa A cipocui, KTO U3 HUX 3HAET, YTO TaKO€ MAPKETHUHT,
BCe IIOTHA/MN PYKM (a A 6bI He PUCKHYT — 160 [I0 CUX TIOp He I10-
HIIMAIO 10 KOHIJa, 9TO 9TO Takoe). Korga s cipocut, KTo n3 HUX
TOBOJIEH CBOMM MAapKETMHIOM, PYKM He IIOHAT HUKTO.

VBB, cuTyanusa C MapKeTMHIOM B Halllell CTpaHe He-
IIpocTasd.

PykoBopguTenu gyMaroT, 4TO OHUM 3HAIOT, YTO TaKOE MapKe-

TUHT.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a



http://www.mann-ivanov-ferber.ru/books/mif/abcofmarketing/?utm_source=nkk&utm_medium=pdf&utm_campaign=read-chapter&utm_content=%D0%90%D1%80%D0%B8%D1%84%D0%BC%D0%B5%D1%82%D0%B8%D0%BA%D0%B0+%D0%BC%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3%D0%B0+%D0%B4%D0%BB%D1%8F+%D0%BF%D0%B5%D1%80%D0%B2%D1%8B%D1%85+%D0%BB%D0%B8%D1%86

Bcmynnenue 13

PykoBoguTenu 1yMaloT, YTO OHY 3HAIOT, KaK paboTaTh C Me-
HeJ>KepaMy 110 MapKeTVHTY, KaKue 3a7la4ll M CTaBUTb.

PykoBoguTenn gyMaioT, YTO OHM 3HAIOT, KaK MOTY4UTh OT
MapKeTVHTa MaKCUMYM.

PykoBopguTenu gymMaloT. .. HO, IIOXOXe, B OOIBIINHCTBE CBO-
€M He 3HAIOT.

9Ta KHUTIa I CMENIOro PyKOBOXMTENS.

CMenocTb 103BOJIsIeT IPU3HATH TOT (PAaKT, YTO He Ha BCe BO-
IIPOCHI BbI 3HAETE OTBETBHL.

Haperoch, 4TO KHUTA TTIOMOXKET.

B03MOXXHO, Y Bac ellje OCTaHYTCs BOIPOCHL. Bo3MoxxHO, OT-
BeTHI OY/IyT He TAKMMIM, KaK BbI OXKUAJIN.

Ho BBI y>ke cTanu Ha Iy Th y/IydIleH)sI MApPKeTIHTa B BaIlleil
KOMITaHUM.

9Ta KHNUTIa /I CMENIOro MeHeKepa M0 MapKEeTHUHTY.

He 6oiiTech MOMOXUTD 3Ty KHUTY Ha CTOJI CBOEMY TOIY.

[la, BbI TeM caMbIM ITOACTaBUTe ce6s1 — OT Bac 6yAyT Tpebdo-
BaTh Oosbirero. Ho xBaTut yxe fenatb He TO U He Tak. (5 06-
palalch He K TeM, KTO JaBHO TOBOPUT CO CBOMM HiehoM Ha
OJIHOM A3bIKe, — KHUTA He 4 Bac.)

Kaxum 6bI myTeM HU IOIajIa K BaM 9Ta KHUTA, OHA ChITpaeT
cBOI0 posb. OTHOIIIEHNE TOIIOB K CTy0e MapKeTUHTa CTaHeT
Jydllle — ¥ Iyd4llle CTAaHYT MapKeTUHT U 6u3Hec.

S B aTOM yBepeH.

Heopo Mann
mann@mann-ivanov-ferber.ru
www.igor-mann.ru
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OcHOBbI

Y10 TaKOE MAPKETUHT?

Craructnyecknit paxrt: cymectsyet 6omee 3000 onpeneneHnit
MapKeTMHTa.

9T0 MHOroe OOBACHSAET: IyTAHNUIY B MAapKETUHIE, OTCYT-
CTBJME OJIHO3HAUYHOCTM, «e[JMHO} KapTHMHbI MUpa» U CaMble
pasHble TOUKY 3pEHN U IO XO/IbL.

S, K cBOEMYy OTPOMHOMY COXKaJIeHUIO, He MOTY OOBACHUTD
IIPOCTO ¥ HOHATHO, YTO TAKOe MapKeTUHT (HO, 3aberas BIepes,
CKaXY: Y Kax0ol KomMnaHuu ceéoti mapkemure). Bam camum
NIpUAETCA HAlITU OTBET Ha 9TOT BOIIPOC.

BoT Mmou mogckasku.

%%
MapKeTMHI B KOMIIAaHMM MOXKET CYLIeCTBOBAaTb B pasiny-

HBIX UIOCTACSX:
— Kak IOfiep>KKa MPOJasK;
— Kax JpaiiBep 613Heca;

— Kak ¢punocodpus 6usHeca.

(EcTp emre MapkeTMHT KaK HayKa — HO 5 o0elaio He pac-

CMaTpUBATh €ro B 9TOI KHUTE.)

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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PasHMIly MeXXIy 9TUMM «BUaMI» MapKeTUHTa MOXXHO 00b-
SICHUTb C TIOMOII[bI0 KOMITIEKCA MAPKETUHTA.
Kommnekc mapkerunra (4P) cocraBnsior:

— ToBap (product);
— ueHa (price);
— kaHasbl mpogax (place of sale);

— mnpopaBIKeHue (promotion).

310 4geTbIpe 6a30BBIX 57IeMEHTA MapKeTMHra.

MapKeTUHI KaK nogaepxKa npoaax

Ecnu BBI joBepsieTe MapKeTHHTY INIIb OFHY 13 YeThIpeX 6a30-
BBIX YHKLIMIT — IIPOJBIKEHNE, TO B Balllell KOMIIAHUN Map-
KEeTUMHT — 9TO MOJIeP>KKa IPOJax.

Bbl 3aHMMaeTech pPEKIaMOil, CTUMY/IMPOBaHUEM COBITa,
KOMMYyHMKanusaMmu, PR unnm emte nmpoije — orpaHn4YMBaeTech
CaiiTOM, BUSMTHBIMYU KapTOYKAMU, TMCTOBKaMM U OyKIeTaMu,
pacchpIIKaM, MOfapKaMu, IIPecc-penn3aMm.

9T0 6a30BBIil YPOBEHD.

V o Moeii olleHKe, MapKeTMHT KaK IO Jep>KKa IIPOflaX Cy-

mecTByeT B 90% pOCCUIICKMX KOMITAHUIA.

BOT He CTO/IbKO MHEHUWE, CKOIbKO KPUK AYWWU OAHOr0 U3 PELLEH3EHTOB
KHUru: «JencteutensHo, B 90% KomnaHui aeno 06CTOMT MMEHHO Tak.
Ho pyKoBOAMTENN HE BUAAT Pa3HULLbl MEXAY MAPKETUHIOM U peKknamon.
Kpome TOro, 60/1bWWHCTBO BaKaHCW «MapKeToNnoroB» AEMOHCTPUPYIOT
yOEKAEHHOCTb KOMMNAHWM B TOM, YTO MAPKETUHT Y HUX — ONpPeSeNeHHO
ApaiiBep 6M3HECA KaK MUHUMYM.

MoToMy 4YTO pyKOBOAMTENb TPEOyeT, YTOObl MapKETON0rM 3aHUMaNUCh
BCEM, YTO HaMMCaHO B KHUrax no MapKeTuHry. CMelo npeanonoxuTb, 4To
4acTo npo6JeMa B 3TOM W 3aK/M0YAETCH — PYKOBOAMTENb XOYET, YTOGbI
mapketonor 3a 400 y.e. B mecsiL, (4 npo Knes) 6bii W WBEL, U KHel...
B MapKeTWHre npole BCero HaBeCUTb Ha COTPYAHUKA Kydy GYHKLMA.
OC06EeHHO ecnn OH MO/I04. A NMOTOM BCe HEA0YMEBatT, NOYEMY TOJIKY
HeT. Mpu 3TOM PYKOBOAWTENb, COCTABAASA CMUCOK TpebOBaHUit Ansa map-
KeTosora, NpoyMTan OfHy KHWTY WAK napy ctaTei».
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16 Apudmernka MapKeTHHTa JyIA MEPBbIX JINI]

MapKeTUHr KaK apanBep bu3Heca

MapkeTHHT BbIpacTaeT M3 KOPOTKUX INTAHMIIEK IOAAEPK-
KM IIPOfja)K M HaYMHAeT 3aHUMAThCs OONBIINM — HAIpuUMep,
aHAIMTYKOI, 3aKYIIKaMM, LleHoOOpa3oBaHMeM, pa3paboTKoi
HOBDBIX PELIEHNIL.

IT0, IO MOeli OIleHKe, YAen 9% pOoCCUIICKMX KOMITaHUIA.

MapkeTepbl B TaKMX KOMIAHUAX — COTPY[JHUKMU IIepBOTO
YPOBH:, He MeHee LIeHHbIe I YBa)kaeMble, YeM AMPEKTOpa 110
IIpoJaXkaM.

MapKkeTUHTI B TaKuX KOMIIAHMAX — OJHA U3 K/IIOUYEBBIX

byHKIMIL.

MapKeTuHr Kak ¢punocodpusa 6usHeca

B Takux pefK1ux KOMIIaHMSIX MaPKETUHT — 9TO BCe.

Kak mpaBmio, B HMX HET CHEI[MATIBHOTO OT/ena MapKe-
TUHTA.

CaM TOIl ABNAETCS INIABHBIM MapKeTepoOM, He/erupys He-
KOTOpble MapKeTMHIOBbIe 3a[a4M APYTUM COTPYAHUKAM, HO
fiep)Ka B CBOMX pPyKaX IJIABHOE — OPMEHTVPOBAHHOCTb Ha
KnreHTa. Bee, 4TO memaeTcst B TaKOM KOMITAHUM, Jie/IaeTCsI s
Knuenra, pagu Knnenra n ns-3a Knmnenra. Kak npasuino, ato
CTapTaIlbl WIN MajIblil OM3HeC.

Kaxk Tonpko KOMIaHMs MOApacTaeT, MApKeTVHT B Hell CTa-
HOBUTCS IpaiiBepOM — OH JIe/IeTMPYeTCsl MapKeTepy, KOTOPBIi
y>Ke, YBbI, He MOXKET OTBeYaTh 32 BeCh KOMIITIEKC MapKeTVH-
ra, — HOABJIAETCS 69K-0duc, MULI-0duc, PpoHT-0dIUC, CITyK-
ObI ¥ IOZipa3fie/ieHNisi, U MapKeTVHT CTAHOBUTCS (PYHKIIMEN.

[TonrMas pasHUIY MEX/Y STUMU TPeMs «BUJAMI» MapKe-
TYHTA, BbI JJO/DKHBI ITePecTaTh 0OMaHBIBAThCS U YETKO OIIpefie-
JIUTHCST: KAKOI MAPKETVHT B Balllell KOMITAHUU?

ITO NOAep>KKa Ipomax?

HOpaitBep? (KmoueBas pyHKIMA.)

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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dunocopus?

Yro-To cpepgHee?

OH y Bac Boob1e ecTp?!

ITposicHUB [i/11 ce651 TOT BOIPOC, IIEPEXOANTeE K OUCKY ITpa-
BUJIBHOTO OIIpefie/IeHVIs1 MApKeTIHIA [ CBOEIl KOMITAHUIL.

Kakoe onpeaeneHve mapKeTtuHra
npaBuibHOE?

[Topo6HO TOMY, KaK CO3HaHMe OlpefenseT ObITue, OIpeserne-
HIe MAapKeTUHIA, KOTOpPOe Bbl UCIO/Nb3yeTe B Balllell KOMIIa-
HIU, OIIpefie/isAeT caM MapKeTVHI, OTHOIIEHYe K HeEMY, eTo 3a-
Jauy u MacuIrao.

[TosToMy OuYeHb Ba)XKHO CQOPMYIUPOBATH IPABUIBHOE
ompefiesieHNe MapKeTUHTA J/IA CBOeV KOMIIAHUY U 3aTeM JIO-
BECTU €T0 10 BCeX COTPY/HMKOB.

Kak «Hamynare» cBoe onpefenenne?

Bo-mepBBIX, He yrnyOnsiiTecb B Teopuio (MaTeMaTUKY
¥ BBICHIYIO MaTeMaTHKYy MapKeTHra). He nmure onpenenenne
MapKeTVHTa B y4eOHMKaX.

Bot onpeseneHne AMeprMKaHCKOM accoumalmnn MapKeTuHra: «MapKeTuHr —
370 OCYLeCTBAeHUe GU3HEC-NPOLECCOB MO HaNpPaB/EeHUIO NOTOKa TOBApOB
W yCayr OT NPOM3BOAUTENS K NOTPEOUTENION.

A BOT GopmynnpoBKa POCCUMCKON rMabANMKM MAPKETONOroB: «MapKeTUHr —
310 dunocodus 6M3Heca, OCHOBAHHAA HA CUCTEMATUYECKOM U3YHEHWUM
U aHanuse pbiHKa (MoBeAeHWsa noTpebuTenen, KaHanoB CObiTa, KOHKY-
PEHLMWN) C LeNblo pa3paboTkn U peanusaunn 3GpOEKTUBHbIX CTPATET U,
HanpasJ/IEHHbIX Ha NPOrHO3MPOBaHWE U YAOBIETBOPEHWE NOTPEOHOCTEN
bUpM, 1OMOXO3ANUCTB M GUINYECKUX NIUL, YYPEKAEHWUIA, 06LLECTBEHHbIX
00beAMHEHN Y,

MNomoraer?

Hangute KHury «MapketuHr Ha 100%» — Tam B 04HOM W3 MPUAOKEHUI
npuseneHo 6onee 100 onpeaeneHnin MapKeTUHra.

Bce, 4yT0 0T Bac Tpebyercsa, — NOCTaBUTbL raf04yKM HaNPOTUB TEX, KOTOPbIE
BaM HpaBATCA.

A noTtom Bbl6paTb 0AHO Hanbosiee NOHPABMBLIEECA ONpeaesieHne.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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18 Apudmernka MapKeTHHTa JyIA MEPBbIX JINI]

Bo-BTOpBIX, IpoBeayTe paboUuyI0 CECCHIO C TOII-MeHe I Kepa-
MU KOMITAaHMM. Y3HaiiTe, YTO OHYM INOHMMAIOT IOJ MapKeTMH-
TOM, 4ero OXXMAAIT OT Hero. 3alMIINTe MX BBICKA3bIBAHMS,
MOfTYepKHITE KITI0UeBble C/I0Ba.

O6bennHMB caMoe Ba>KHOE, BBl MOXKETe IOy YU Th XOpollee
pabouee onpeneneHue.

OpHaxAabl 9 NPOBOAUN TPEHWHT MO MApPKETUHIY B OAHOM M3 KOMMeEp-
YeCKUx 6aHKOB, B X04e KOTOPOr0 BbICHWUAOCH, YTO Y HUX HET €AUHOr0
onpejeneHns MapKeTuHra.

7l NONPOCUA KamA0ro U3 NPUCYTCTBYIOWMX YIEHOB NPaBAEHUs NPeacTaBUTb
CBOK GOPMYIMPOBKY MapKETHUHra.

3anucas Bce NpeAcTaB/ieHHble GOPMYAUPOBKU U 06bEANHUB KKOYeBble
CN0Ba, A NOAy4YWn cnegyrouee onpeaenenune: «MapKeTUHr — 3T0 co3ja-
HWE NpaBUNbHONM penyTauun U NpaBuibHbIX NPOAYKTOB AN KaneHToB
n MapTHepoB GaHKa».

3aKasuyuK Obln 04EHb A0BONIEH: CPa3y CTan0 ACHO, YTO AenaTtb, ANS KOro
U KaK.

Barire pabouee omnpefieneHue K0OKHO ObITh IPOCTBIM I I10-
HSITHBIM HAaCTO/BKO, YTOOBI lake y6OpIMIfa, Kypbep WIN II0-
(ep MOITIM €ro HOHATD.

OueHb BaXXHO, YTOOBI OIpefieneHne ObIIO M3BECTHO BCEM
COTPYAHMKAM KOMIIaHUY. MOXKHO BBIBECUTD €TO IPSAMO IIpU
BXOJie B KOMITaHUIO.

A ugto ckppiBarh? IlycTb Bce BUIAT, YTO TaKOe MAPKETUHT
JLIA BaC, Balllell KOMIIAHNY, /1S KTVIEHTOB U TApTHEPOB.

Cpasy ke yiAyT TYMaHHOCTb MapKeTMHIA, €r0 «CeKpeT-
HOCTb» ¥ JIBYCMBICIEHHOCTDb (2 TO M TPEXCMBICIEHHOCTb) —
U IPUAYT HOHMMAaHIe, ICHOCTb U (POKYC.

Bame onpeznenenne MapkeTHHra OyieT OTpaXkaTh CYITHOCTD
mpefMeTa I Bac, Balllell KOMIIAHMY, BAlIMX MapKeTepoB
VI KOJIJIET — TOI-MeHeJ)KepPOB, BAIlIMX IIAPTHEPOB 1 K/IMEHTOB.

Cormacurech, BaM CTOUT MHBECTMPOBATb CBOE BPeMs U MH-
TE/JIEKT — U ONIPeNeNTNThCA.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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B 75% cny4yaeB fns KOMNaHWi BEPHO onpeaeneHue «MapKeTUHr — 310
npuobpeTeHne 1 yaepKaHue KAUEHTOB».

Ecnn BaM OHO He NOAXOAMT, NOYUTaNTE KHUMM (CMOTPUTE NPUIOKEHMS), NO-
roBOpUTE C KOAJIEramm, CNPOCUTE KOHCYILTAHTOB, BbIC/ylalTe Ballero map-
KeTepa. Kak roBopsAT ANOHLbI, Y4UTENb NPUXOAWT, KOTAA YYEHWK FOTOB.

To ®e Cc onpefeneHWemM — OHO NpuaeT, Koraa 6yaete roToBbl Bbl.

TaK MAPKETUHT MY MAPKETUHT?

Vropp, CKaXn UM, 9TO MapKETMHT — 3TO
TI7I0XOJ MAPKETHHT.

WNaopv Nsarosuy Kpemos,

MOTL yuumenv Mapkemunea,

Ovl6uiutl 3a6. kagedpoti Mapxemunea
Beepoccuiickot akademuu HewiHeil mopeoeu

C TOUKM 3peHMsI PYCCKOIO A3bIKa MAPKETUHT ¥ MAapKETHHT CO-
BeplleHHO paBHONpaBHBL. Ho 6onee mpodeccnonanbHo, X0TA

/11 MHOI'MIX 11 HEIIPVIBBIYHO, 3BY4YUT ME’lpKeTI/IHI‘.

06 MCTOpUM MOsBAEHUS B POCCM CNOBA «MAPKETUHM W 060CHOBAHMUM
NPaBUAbHOCTK €ro NPOU3HOLEHWS Bbl MOXETE NPOYNUTaTb B KHUrE «Map-
KeTUHr Ha 100%».

Ho npousHouienre (To My nHOe) HUKaK He BIMAET Ha 3¢-

(eKTUMBHOCTD MapKeTUHTa — 3TO QaKT.

Y10 TON-MEHEAKEP AOIKEH 3HATH
Mo MUHUMYMY U3 TEOPUM MAPKETUHIA?

YTOOBI OTBETUTH HA ITOT BOIIPOC, IPUAETCSA O4€HDb IPOCTO MO-
TOVITU K OY€HD CIIOXKHOMY.

A CIO>XHOTO B MapKETMHT€ MHOTO.

Tak, B kHure «MeHeKMEHT, OPMEHTHPOBAHHDII HAa PHIHOK»
Xan-Kaka Jlambena (pexoMeH/yI0) anpaBUTHBIN IepedeHb
MapKETMHIOBbIX IOHATUI COHEPXXUT ceviuie 600 TEPMUHOB
U OTIpeleNIEHIA.
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20 Apu¢pmerrka MapKeTHHTa /I HEePBBIX JINL]

S1 BoBcCe He IIpM3bIBAI0 BaC 3HATD X BCE€ HAN3YCTb.

Bo-mepBbIX, IOTOMY YTO Ha NMPAKTHKe TEOPNs MapKeTHMHra
B IIOJTHOM O0'beMe He HY>KHa.

Bo-BTOpBIX, 1a)ke 3HAMEHITbIE TEOPETUKY, ITpodeccopa Ha-
BepH:AKA He 3HAIOT BCIO TEOPUIO OT «a» [0 «S».

B-TpeTbux, y Bac eCTb MHTYMIMs ¥ HMOHMMaHue Ou3Heca —
a39TO CTONT MHOTUX Teopuii (cM. ImaBy «Ilodemy B Teopuu MapKe-
TVHT OJHO, @ Ha IIPAKTVKe — JPYroe?»).

ST 61 XOTET CXKATh TEOPUIO O AOCOMIOTHOTO MMHUMYMa, HO
MEHbIIE NEeCATU TEPMMHOB HMKAaK HE BbIXOJUT.

MTaK, O1Ad IIOHMMaHUA apI/ICI)MeTI/IKI/I MapKeTMHIra OOCTa-

TOYHO 3HaTh CI€YyIOUINE TEPMIHBDIL:

1. Mapkerunr (cMm. rmaBy «UTo Takoe MapKeTMHI?» BbIIIe
B 9TOM pasfierie).

Kommnnexc mapkeTuHra 4P.
Touku KOHTaKTA.
JKu3HeHHDIT TVKII IPOAYKTA.
Llenesas aynuropus.
CerMeHTHpOBaHME.
ITosuunonnpoBaHue.

Ouddepenunposanme («OTCTPOITKa»).

R S - RIS

AIDA (koMMYHMKaLlIOHHasI MOJIe/Ib, 110 KOTOPOII HOJXK-
Ha CTPOUTHCS peKaMa: «<BHUMaHNe — MHTepeC — JKeJla-
HUEe — JeICTBIE).

10. YTII (yHnxanbHOE TOProBOe IpeIoXKeHNe).
Koneuno, aTo He Bce.
Xoporo 6bI TIOHMMATh, YTO Takoe 3akoH [lapero (mpuHIMI

20/80), mabmuk puneitiH3 (PR), mmpekt-mapkernur, CRM,
mogenb Iloprepa, anaimms PEST, cucremMa MapKeTHMHIOBBIX

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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KOMMYHMKAILWIL, TI0JIeBble 1 KaOuHeTHble uccnefoBanms, ATL,
BTL, SEO. Ho 3a HuX HY>HO 6paTbCH TIOCJ/Ie TOTO, KaK OCBOEHDI
IpyBeeHHbIe Bbllle 10 TepMUHOB (Ji/151 TeX, KTO He 3HAeT WIN He
yBEpeH, YTO 3HaeT TOYHO, O YeM Peydb, — IIpuIoxKeHue 1).

W He ocTaHaBMMBaNTECh HAa 3TOM «IPOXUTOYHOM MUHU-
MyMe».

Huxkorpa He 1710X0 3HaTb MapKeTUHT XOPOLIO.

[loyemy B TEOPUK MAPKETUHT 0HO,
a Ha NpaKTuKe — apyroe?

JKusup Bcerma ornmdyaercs oT onmcaHuss ee. OTHOIIEHN
IPaKTUKOB ¥ TEOPETUKOB BCerfja OblIN 1 OYAYT yA0OpeHbI He-
KM CKETICUCOM U Jla)ke IIpeHeOpesKeHUeM.

Ho noBepbTe, Kak TONMBKO BbI Cie/aeTe IIaT HaBCTPedy Teo-
pUM, HAYHETe YUTATh NMPaBUIbHblE KHUTKU U MPUMEHSTD IO-
JTydeHHble 3HAHUA Ha NPAKTUKe, OBCTPeYaeTech C YMHBIM
TEOPETUKOM, KOTOPBIit TMPOCTO U MOXOAYMBO OOBSCHUT BaM
C/IOYKHbIe MapKEeTMHTOBBIE BElLlM, — BbI I3MEHNUTE CBOE OTHO-
HIEHNE K «aKaJleMUKaM».

U Bce-Taku 1oyeMy B peajbHOM OM3HeCe pe3y/IbTaThl I10-
JIy4aloT HPAaKTYUKY, a He «1Ipodeccopar?

Bo-mepBbIX, MpaKTUK MHOTO ¥ OHY OdYeHb pasHble. OgHO
lefio mpojaBaTh KOH(QETH Ha PbIHKE, Apyroe — IpojaBaTh
CRM-cucremsl. llenp ogHa — HPI/I6bI]'Ib, K/IMEHTDBI, HO Iy TIH,
IIOAXOMBI I MHCTPYMEHTEI pa3Hble. A B KHUTAX II0 MAapKeTMHLY,
KaK IIPaBIWIO, BCe YCPemHAETCA (MM YIIPOLIAETCA), CBOGUTCS
K M/iea/IbHOII (HeCYIeCTBYIOLIell B pea/IbHOM MU Pe) MOZE/N.

Bo-BTOpBIX, MasIo (TpaKTN4ecKy HeT!) XOPOIINX TeopeTnde-
CKMX KHNT IIOf OIpefielieHHble pakTuKy. Hanpumep, s npo-
YMTa/l MHOTO y4eOHMKOB 10 MAPKETUHIY YCIIYT, @ TONKY Yy Th.
5l pasoyapoBaH — BMecTe C IPYTUMU [Je/IOBBIMY JIIOTbMIL.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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B-TpeTbux, B LIe/IOM IpefIpMHNMMATENN U YUeHbIe 3aTOo4e-
HBI 1107} pa3Hble 3afaqll. [lepBble — p1CKOBaTb, IOTyYaTh MPU-
ObL/Ib, TOPANUTHCSL. Bropple — «KOImaTh», 06001aTh, CUCTEMA-
TU3UPOBATh, YUUTDb. A BOT BbIPa)KeHIE «KTO 3HaeT — Jle/laeT,
KTO He 3HaeT — Y4YUT» — CKopee Mud.

Ectp nropm (k co>xajieHuIo, MX He TaK MHOT0), KOTOpbIe 3Ha-
10T ¥ Ie/ATCA CBOMMU 3HAaHMAMU C APyruMu. Jlydmne pmermo-
Bble KHNUTY HAIIVICAHBI IMEHHO TaKVIMMU JIIOSbMIU — CPefy HUX
Kapn Coroammn, JIn fAkokka, Xapsu Makkeit, Cepmxmo 3aiiMaH.
KHNTK 3TUX aBTOPOB 1 y4aT, I BLOXHOB/IAIOT!

Ho yBbI, mopaBisitoliee GOMBIINHCTBO YI€OHNMKOB U KHUT
II0 MapKeTMHTY CIMIIKOM 3ayMHBI, OTOPBaHBI OT >KV3HU, He-
HOHATHBI U CKYYHBI.

MHe 1 caMOMY /TIO0OIIBITHO, IIOYEMY UX IIPOJOKAIOT IN-
catp 1 u3faBaTh. HaBepHOe, BCe-TaKM eCTb ITIOAM, KOTOPBIM
HPaBUTCS «BOJIa», BUTUEBATBIII CIOT, HAYYHOCTb.

Ho ectp n uckmouenns (cM. nmaparpag 1 B cicke peKoMeH-

ZlyeMOIl TUTePaTyphl B KOHIIe KHUTN).

Ha 4T0 A0/KEH ObITb HaNpPaBAeH MAPKETUHT?

O 3agayax MapKeTMHIa — B C/IefyIOLIell I71aBe. A celfdac o ToM,
YTO MOXKeT OBITb 00OBEKTOM MapKeTMHIa, Ha YTO OH MOXET

OBITh HarpaB/ieH. BOT BO3MOYXKHbIe HaIIpaB/IeHNs PabOTHI:
— pelteHns (CI0BO, KOTOPIM MOXKHO OOBEIVHUTDH IIPO-
LYKTBI U YCIYTH);
— KJIMeHTBI;
— KoMmaHus (Kak OpeHp);
— COTPYZHMKY KOMITaHU;

— MapKeTHUHT (Ja, Hy>KeH MapKeTVHI MapKeTVHTa).

Temnepb 0 Ka>k[JOM U3 HUX TTOApOOHee.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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PeweHusa

ToBapel 1 ycnyru, KOTOPBIMYU 3aHMMAeTCsl Ballla KOMIIAHMS,
HeoOXOMMO aKTUBHO IpoaBuUrate. Het mpopBrkeHus peiie-
HUI — HET MPOfIaXK — HET I0X0[a — HeT KOMIAHUM.

I[Toxanyii, 9T0 caMoe IJTaBHOe HAalpaBjIeHye paboThl: KOTa
MapKeTVHT B KOMIIAHUM — JpaiiBep, TO €ro 3ajada Co34aBaTh
peleHNs, TO3UIMOHPOBATD, <YIIAKOBBIBATH» B YLOOHYIO ISt
KJ/IMeHTa Gopmy.

B y4e6HMKaxX 10 MapKeTMHIY 9TO HA3bIBAETCS HIPOAYKTO-
BBIM MapKeTMHIOM (MapKeTMHIOM YCIYT), B CPeHUX U 6OMb-
MIMX KOMIIAHVSIX JI/IS1 9TOTO €CTh IPOJIAKT-MeHeKePbI, OpeH -

MEHE’KEPbI, MEHEPKEPDI TOPTOBbIX KaTeI‘Op]/IﬁI.

KnueHTbl

MapkeTuHT 11 KIMEeHTOB — 3TO UX IpUBJIeYeHNe, yaeprKa-
HIe 11 BO3BpallleH1e. ITO peK/laMa, CTUMY/IMPOBaHue CObITa,
TIOANBHOCTD, KIMEHTOOPUEHTYPOBAHHOCTD.

B KayecTBe K/IMEHTOB MOTYT BBICTYIIATh:

— mokymaTtenun — ¢usndeckye nuua. B stom cryyae map-

KeTUHT Ha3biBaeTcs b2c — business to customer;

— IOKyIaTenu — KOMIIAHWUM, IOpUAMYEcKye auia. ITo
MapKeTHHT b2b — business to business;

PasHuua mMexay MapKeTUHrom b2c¢ n mapkeTuHrom b2b 3HauutenbHas.
7l pa6oTan M TaM M TaM — M MOTY TOYHO CKasaTb, YTO NPUHLMMBI PabOoThI
Ha pblHKax b2b 1 b2c 0AMHAKOBbIE U KOMMIEKC MapKeTUHra TOT Xe, HO
BOT NOAXO0/bl, NHCTPYMEHTbI, MPUEMbI O4YEHb AAKe Pas3fiNyHbI.

M3yyanTe matepuasnbl 0 cneundure ceoero 6usHeca. CneunanmanpoBan-
Hble KHWUTKW, 3aTOYEHHbIE Moj Bal 6u3Hec, 6yayT ANS BaC MHTEPECHLIM
¥ NONE3HBIM YTEHWEM.

— Ou3Hec-apTHePBI;
— CMU (upecca);

— TOCyapCTBO.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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KomnaHusa

JHorpa HEOOXOAVMO 3aHMMAThCS MAPKETMHIOM KOMIIAHWL.
B sToMm crmydae ee mpOABUIAaIOT, PaCKPY4YMBAIOT, [eMAIOT U3-
BecTHOi. Korgma y KoMmaHmy XOpoummil MMM, KOIZa OHa
IpM3HAHA JTMEPOM PBIHKA, K Hell Jale 0OpalaloTcs HOBBIE,

IIOTE€HLMIa/IbHbIE€ KIVIEHTDI VI PEXXE YXOOAT CYLIECTBYIOLINE.

CoTpyaHUKH

31mech MapKeTUHT MOXET IefiCTBOBATh B [IBYX HallpaB/IeHNAX.

BHyTpeHHMII MapKEeTMHI IIOMOTaeT CIa4YMBaThb KOMaHJY,
flenaeT KOMIIAHMIO IIPVIB/IEKaTe/IbHBIM MEeCTOM paboThI s
BHEIIHMX KaHJVIATOB.

MOoXHO Tak)Ke 3aHMMATbCA MapKeTUHIOM COTPYAHUKOB
KOMITaHWY, TOII-MEHEJKEPOB.

Korpa B KOMIIaHUM €CTb COTPYAHUKU-3BE3MIbI, KOTA €CTh
TOIl — XapU3MATUYHBIN JIMAEP M BEIMKOJIEIIHBIN CIUKEDP, —
I'PEX 9TUM He BOCIIO/Ib30BATbCA JI/IA IIPOJBVKEH A KOMITAHU A
U €€ PEIleHNIA.

MapKeTuHr

YBBI, B OO/IBIIVHCTBE KOMIIAHMII MapKeTepbl He 3aHVMAIOTCS
MapKeTMHIOM MapKeTVHTra — a 3ps. OHM 9acTo [le/IaloT Hy>KHbIE,
IpaBUIbHBIE BELl — HO MaJI0 KTO B KOMIIAHVM 3HAeT 00 3TOM.

MapkerepaM crefiyeT [enaTb CBOM IIJIAHbI «IIPO3PaYyHbI-
MU» IS [PYTUX (MBI ellje IOTOBOPUM 00 3TOM), pallopTOBaTh
0 CBOMX yCIIeXaX M JOCTV>KEHMAX.

17151 TOro YTOOBI Iep>KaTh BCe BO3MO>KHbIE HAaIlPaB/ICHMA T1e-
pen I1asaMiy, MOXKHO MCIIONb30BaTh IPOCTON MHCTPYMEHT —
«90 mHeN», 0 HEM Mbl IIOTOBOPUM B IIPUIOKEHUN 4.

Urtak, ¢ HanpaBreHusAMu pabotsl (06bekTaMm) pazobpa-
nuch. Terepb o Le/AX, KOTOpbIE Yallle BCEro CTABAT Iepefi Map-
KEeTMHIOM.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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J714 MX epedncriennsa XBaTUT MajbLeB OFHOV PYKU:

— yBenmu4nUTb 060pOT (YBEMMYMTH HPUOBIIb, YBETUINUTD
CpelHUII YeK, YBeMUYNTD JOTI0 PhIHKA U IPyTHe MOHe-
TapHBIE L[eJIN);

— TpUB/IEYb B KOMIIAHUIO HOBBIX K/IMEHTOB;
— YHAEp>KaTh CyIIECTBYIOINX KINEHTOB;
— BBIBECT) HOBOE PELIeHNE Ha PhIHOK;

— obecneuynTh y3HaBAEMOCTb KOMITAHNUY, CO3/1aTh ITOIOXK -
TeJIbHBII 00pas.

Hawu ntobumMble 3aKasbl B KOHCAATUHIE — 3TO KOMMAEKCHbIE 3aauu.
O6palatoTca 3aCTPOMLLMKN — CTPOST AOM, HYXHO NpojaTb BCE KBap-
TUPBbI.

3/1ecb 1 NO3MLMOHMPOBAHWE A0Ma, U OTCTPOMKA OT KOHKYPEHTOB, M MOUCK
YT (cm. npunoxenue 1).

Ho camoe rnaBHOe — 3T0 reHepauus obpaleHuin (4To6bl KNMEHTbl 3BO-
HWUIKW, NUCaNN WU 3aX0AWIN B OTAEN NPOAaX) WU MOBbIWEHNE KOHBEPCUM
06palleHN B KOHTPaAKTbl (4TOObI KaK MOXHO G0Jblie 06palleHnit npe-
BPaWaNnCb B KUBbIE LEHBIW»).

Mbl 0TBEYaeM 3a pesynbTaT NPaKTUYECKU «OT U J0».

Pesynbrat ectb.

[Opyras nctopus. KoTTeaKHbIM NOCEN0K NOCTPOEH, HO TeMN NPOAaX LOMOB
3acTpoviliMKa He ycTpauBaeT. O6palaTcs K Ham.

Mbl aHaIM3MpPyeM CUTYaLMI0 — HYKHO NOMEHATb NO3MLMOHWUPOBAHHE, U3-
MEHWUTb [NaBHYI0 TEMY PEKIAMHONM KaMnaHuu1, NePEeHECTH aKkLeHT (1 610a-
ETbl) Ha MHTEPHET-MapKETUHT U NPAMOA MapKETHHT.

TaK Mbl CMOXEM YBENMYUTL KOJIMYECTBO 06palLeHUHN.

Mpojonkaem aHanus: Kak nobyauTb NOTEHLWANBHBIX KNMEHTOB, Npues-
KatowmMx NOCMOTPETb NOCENOK, caenatb nokynky? Mpegnaraem BbICTYNUTb
B KAYeCTBE TAMHCTBEHHOr0 NoKynatens (4To6bl NOHATH, KaK paboTatT
npoAaBLibl), MPOBECTU OMPOCHI TE€X, KTO KYNWA M KTO HE Kynui, 4To6bl
MOHATb MCTUHHBIE MOTUBbLI M MPUYMHBI.

3aKasyuK MeAuT, AyMAET, HUKaK He MOXET NPUHATbL PELIEHHE.
Pesynbrata Her.

Mopasb: ecnun Lean NOHATHbl — UAUTE K HUM!

Ilenu HY>HO 00s13aTeNIbHO Jiep>KaTh B TOJIOBE, YTOOBI co-
KYCHPOBAaTh MAPKETUHT Ha PellleHN Y IPaBUIbHBIX 3a/1a4.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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KaKoBbl OCHOBHbIE 3a/1a4¥ MapKETUHTa
B KOMMNaHUKN?

IIpoepbTe cebs. BaxkHo — [0 ompepeneHns 3aa4 — 4eTKO
3HATb TPY MOMEHTA.

I[TepBoe. B Baieit KOMIIaHUM MapKeTVHT MOXeT ObITh 1160
HOJAePXKKOIL, 1160 gpaitBepoM. TyT 6e3 BapuaHTOB — 4TO-TO
OJIHO B OOJIbIIEN CTENIEHIA.

Bropoe. OcHoBHble HampaBieHusi pabOTBl MapKeTHHIa
(ocHOBHBIE 0OBEKTHI MAPKETUHTA):

— permenns (IPOFYKThI U YCIYTH);
— KJIMEHTB;
— KOMITaHNS;

— COTPYIHUKN.

HamnpaBsiennit Mo>xeT 6bITb HECKO/IBKO; B TAKOM CTy4ae pac-
CTaBbTE IPUOPUTETHIL.

Tperbe. OcHOBHBIE 1IeM MapKeTHHTA:

— yBenu4eHye 060poTa/mpuobIIy;

— IIpMBJIeYeHNE OOIbIIETO KOMNYeCTBA K/IVEHTOB;

— yIep>KaHMe KINeHTOB;

— BBIBOJ] HOBOTO PeIeHNS;

— yBenM4eHNe Y3HaBaEMOCTIL.

Llenert TakKe MOKeT OBITh HECKOJIBKO, VX TOXKe >Ke/IaTe/IbHO
PaHXXMPOBATb.

Tenepp BaM mpoie 6yfeT MOHATD, KaKye 3ajaduy TO/DKEH
pelraTb MapKeTVHT B Balllell KOMIIAaHUIL.

BoT MakcuManbHO BO3MOXKHBIN CIVMCOK 3ajjad MapKeTMH-

ra B KOMIIAHNH, CTPYINMPOBAHHBIX BOKPYT K/IIOYEBBIX C/IOB
(Hy>XHO€ ITOTYePKHYTh):

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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Touky KOHTaKTa (MX ayANUT U yaydIleHre, «PUIIKm» —
cM. KHUTY «be3 OromkeTa).

[TpopBykeHMe — reHepanys MML0B (NI — 9TO HAaBOJKa
Ha MOTeHLIMAIbHOTO KJIMEHTa), pekiaaMa, PR, ctumynu-
poBaHue cOpITa, IPSIMOI MapPKETUHT, KaTaJIOT!, BBICTAB-
K11, UPMEHHBIIT CTUTD.

Perrenusi — pa3paboTKa HOBBIX IPOAYKTOB, KaTETOPUIi,
OpeH/10B, BBIBOJ, MX Ha PBIHOK, IO3UI[MOHMPOBAHIE.

HeHa — aHa/In3 I€H KOHKYPEHTOB, YCTAaHOBJICHUE II€H,

M3MeHeHe 1IeH, CKUIK.

Kananpl mpofa)k — IMOMCK HOBBIX KaHAJIOB, ITOBbIIIe-
HYe 9 (PeKTUBHOCTU CyLIeCTBYOIMX KaHAJIOB, paboTa
C MapTHepaMy, KOMapKeTHHI.

CailT, HOBble MHCTPYMEHTBI PabOTBI U TNPOIBVKEHUS
B Cetn.

ViccnemoBaHus 1 aHATUTUKA — M3y4YeHNe Y aHaJIU3 BCe-
r0, YTO BO3MOXXHO (IIPMOBIIBHOCTY K/IMEHTOB, paboThI
KOHKYPEHTOB, MOTPeOUTENbCKUX MPEATIOYTEHNI, TPH-
OBIIBHOCTY IIPOAYKTOB, HEPCIIEKTVBHOCTY HOBBIX IPO-
€KTOB U T. I1.).

BuyTtpennnit mapkeTur — pabora ¢ HR (orzmenom mep-
COHaJIa) JIs yAEp)KaHWs MepCOHaa, IPUBJIEYEHMs HO-
BBIX COTPY/JHIKOB, CO3aHIsI 00€BOrO AyXa.

[Tpoma>ku (2, B HEKOTOPBIX KOMIIAHMAX JUPEKTOPA IO
MapKeTUHTY OTBEYAIOT I 3a IIPOJAXKIN).

3akynku (a, eCTb KOMIIAHUY, B KOTOPBIX MapKeTIHT 3a-

HUMACTCA 3aKYHKaMI/I).

[Topmepxka/ymep)kaHue KINEHTOB — K/IMEHTCKas 6asa,
CRM, mporpaMMBbl JIOSIIBHOCTH, CIy>XK0a ITOAepKKM
KJ/IMIEHTOB.

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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12. Kn1neHTOOpMEHTNPOBAaHHOCTD (CM. I71aBy «JIOS/IBHOCTD,
K/IMEHTOOPMEHTUPOBAHHOCTb, MapKeTMHI — KaK 3TO
BCe COOTHOCUTCS?» B pasfene «/IHCTpyMeHTbI»).

13. MHHOBaIH/II/I — HOBbIE 1€V, HOBbIE I YTYHUIIEHHDbIE ITPO-
AYKTbI, HOBbI€ M Y/IYyYHIE€HHDbIC ITPOLECChI N CTpaTEernmn
(MbI IIOroBOpmMm 00 3TOM B I7IaBe <<MHHOBaIH/H/I — 3TO MOA

3a/laya MU ee MOYKHO TIOPYYNTD CTy>KOe MapKeTHHIa?»).

Cornacurecy, Blie4aT/seT.

Ynpexxmas Ball BOIIPOC, CKaXky: HeT, 5 He 3Halo B Poccum koM-
IIAHUY, B KOTOPOII JUPEKTOP 110 MApKETIHTY OTBeYasl ObI 3a BCe.

CoBeTylo cBeCcT) BCe 3aJjaull MapKeTUHTIa B IJIaH «90 gHeil»
o 6rmokam 3azad «VHTepHeT», «Toukyu KOHTaKTa», «[IpogBu-
XKEeHMe» 1 Jip. — TaK BbI HIYEro He 3a0yfeTe 3all/TaHNPOBATh
(1 cmemarn).

Y470 He BXOANT B MapKETUHT?
M noyemMy MO MapKETUHT AeNnaeT Tak Mano?

Cnnmcoxk 3ajjay, KOTOpble OT/e/I MApPKETHHIAa MOXKET JieNIaTh [/
KOMIIaHIHU, — CKOpee IepedeHb yronucta. [loxanyii, HeT B
MUpe KOMIIaHNM, B KOTOPOII OT/Ie/T MapKeTIHTa OTBevas Obl 3a
Bce. CKONTbKO KOMITAaHUI — CTO/IbKO Ui MAaPKETUHIOB.

CKO/BKO Y BaC MapKeTepoB?

Hackomnbko ombITeH, IpodeccroHaeH ¥ aMOUIIMO3eH Ball
IOVIPEKTOP MO MapKeTUHTY?

Hackonbko Bbl BepuTe 1 JoBEpseTe eMy?

Hackonbko Xopo1o Bbl pa3bupaerech B MapKeTHHTIe?

Kakue y Bac KOHKypEHTBI?

Kakue 3aaun BbI CTaBUTe Ilepef, MapKeTHIOM?

B xakoii cTajiuy >XM3HEHHOTO I[MK/Ia HAXO[ATCA Ballla OT-
pacib u Bale ¢prarMaHCKoe pelleHye?

Kaxoi1 y Bac 61071)KeT MapKeTUHra?

[ovnTaTh ONUcaHne, peLeH3nn 1 KynTb Ha cante M ®a
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OcHosvt 29

Mo>XHO 3afaTh ele ¢ eCATOK BOIPOCOB, M BBl IOVIMETE,
II0Y€MY B Pa3HBIX KOMIIAHMAX MapKETUHT pellaeT pasHble 3a-
flauy — IpUYeM C pasHOI CKOPOCTBIO M pas3HOil 3¢ deKTuB-
HOCTBIO.

He moppsiBaiiTe 60€BOil AyX MapKeTepoB, HAarpyxkas MX
HEepOQUIbHBIMY JiellaMi: OTIIpaBKaMM KOPPeCHOHJEeHIUN,
nepeesgaMu 1 IIp. (Mcnonbsyme CIIJICOK B IIpe/IbIAy1IIeli IT1aBe
KaK KOHTPOJIbHBIIA).

B KHure «MapketuHr Ha 100%» f yxe paccKasbiBan 0 HECHaCTHOM Map-
KeTepe, KOTOPOro 3acTaBisiu 3aHUMATbCA «MOrPY3UHIOM, HAKNEUHIOM
U YOOPKUHIOMD.

«YNyywansuHm, «<UCnpaBuUHM WU «yCUAWHM — HaWe Aeno, HO TONbKO Npu-
MEHUMOE K NPOUIbHBIM aKTUBHOCTAM.

Xopoumit BOIpPOC: IOYEMY MOJM MAPKETUHT Je/laeT TaK
Mano?

/1 oTBeT Ha Hero MPOCTOIL: IOTOMY 4YTO TpebyeTe Majo!

ITocMoTpuTe, 4TO €llle BBl MOXKeTe IMOPYYNUTh MApKETHHTY,
U Topyumnre, 06ecreynB IOTHOMOYNAMY, PeCypcaMy U IOJ-
TEP>KKOI.

Cpenaror — monopupbl. IToompure u nopyuure elie.

Xopommnii MapKeTMHT pacTeT IOA fAaBieHueM. V pacuse-
TaeT IpM XKMBOM MHTepece TONa ¥ IOCTOSHHOW 00paTHOI

CBA3N.

3a YTO OTBEYAI0 I KaK ToN-MeHeaxep?

OTBeT Ha 3TOT BOIIPOC KOPOTKMIL, HO TYT HpPOIlje CKa3aTh, 4eM
ClienaTh.

30HBI Balllell OTBETCTBEHHOCTM — OM3HeC-CTparerus
(mpocTuTe 32 yMHBIE C/IOBA), TO3UIMOHNPOBAHIE KOMIAHUNI
(eme pa3 mappoH), MapKeTepsl U OIOKeThl (THICSAYY U3BHU-
HEHUIN).
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30 ApudmeTnka MapKeTUHIA I IEPBBIX JINUIL

busHec-cTpaTerus

Omnpepenenye HallpaBaeHNUs I TOPU3OHTOB PasBUTHS KOMIIA-
HUU — LIe/IMKOM Balll BBIOOP.

KrniouyeBple MHAMKATOpPBI (KeM BBI XOTUTE CTaTh, KaKOTO
obbeMa IPOfAXX XOTUTE JOCTUYD) — VICK/TIOYNTEIBHO Ballle

penienne, Bauia OTBETCTBEHHOCTD.

Mo3nunoHupoBaHue

[TosnLMOHNMPOBaHNE peuleHUll MOKHO TOPYYUTh MapKeTepy
(cm. mpunoxxenue 1).

[TosuimoHNpoBaHMe KOMHAHUY — Balla 3ajjadya. Mapkerep
MOXET ee «JI0XKaTb», «yIaKOBaTh», HO IPEACTaBbTE €My CBOE
BUIJICHIIE.

MapkeTepbl

HanATb Xopouiero MapkeTepa, yIpasiAaTh UM (IJIAHNPOBATb,
KOHTPO/INPOBATh, MOTUBIPOBATb, yYUTB), yBOIUTD €T0 — Ballla
3ajava. Crenaiite [o6poe fieno 4yisi MapKeTHHTa U cebs1 — He

JeNeTUPYIiTe ee HUKOMY U3 CBOMX 3aMOB.

brogxeTbl

MapxkeTep HOATOTOBUT OIO[)KET, HO CKOIBKO OH IOTYYNUT, 3Ha-
eTe TOIbKO BBI.

bynbre yecTHBI ¢ HUM.

Ecnu 6romxeTa HeT, cKaxute eMy 06 atoM npsivo. He BbI-
HY>KJaliTe Je/loBeKa 3aHMMATbCsl OeCIIONHBIM OyMaromapa-
TETbCTBOM U ITOACYETOM TPEILIVH Ha OTOJIKE.

BmecTo 3TOro mycThb Balll MapKeTep 3aliMeTCA M3ydeHUEeM
U TIpUMeHeHVeM MapKeTMHra 0e3 Oromxera. BosmoskHocTn
3mech 6ornplune (cM. kHUry «bes Gromxerar).

Haperocn, 51 BAC OTBETCTBEHHOCTBIO He TIePErPy3NIL.
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ApucpmeTHKa MounTaTb oNncaHme n 3akasatb
MapHETHHIa

B MNDe

CMoTpeTb KHUry

ﬂquume UnNTaTbl U3 KHWT, 6ecnnaTHble rMaBbl U HOBUHKMU:

Bspocnbie kHuru: Q 9 [Npo3a: @ Q LeTtckune kHuru: 0 6
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