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[Tponor

NCTOPWA JIOPBI

J_lopa paboTraja B IPUEMHOM IIOKO€ GOJBbHUIBI, Py-
KOBOJICTBO KOTOPO¥ IMPUITACUJIO MEHS IPOBECTU TpeE-
HUHT 10 Pa3BUTHIO JINJEPCKUX CIIOCOGHOCTEN COTPYA-
HUKOB. Ee cumrTanu jsydmei MeacecTpoi oTleleHus
IIEePBOI IIOMOIIM, U CaMa OHA HE COMHEBAJIAaCh, YTO
06JIaJJaeT BCEMU 33/[ATKAMU OTIMYHOTO HaYaIbHUKA!
KOJLJIETU U AIIEHTBI yBAKAIOT U LIEHAT, MHOI'HE BUAAT
B HEH 3TaJoH MespaboTHUKa. Jlopa 6bL1a a6Ccom0oTHO
yBEpEHa, YTO MOXKET BEJIMKOJIEITHO PyKOBOJUTD CECTPA-
MU OT/EJCHHUS, YK TOYHO TOPA3JO0 JyUIlIe, 9eM KTO-TO
13 6€CYyBCTBEHHDIX JIOOUTEICH IOPSA KA B apMEHCKOM
JyXe NN GIOPOKPATOB C AUILIOMaMH, KOTOPBIE U CyTHA-
TO HU pasy U3-oj 60abHOrO He BbhiHecan. OHa yxe
IBITAJaCh IIPOABUHYTHCS IO CIYKEOHOI JIECTHUIIE,
HO KaXKJbIH pa3 ee 06XO[MJIN, U BC€ KOHYAIO0Ch pa3o-
JapOBAHUEM. YJacTHE B TPEHUHTE Ka3aJ0Ch € XOpo-

IIMM CIIOCOOOM JOKA3aTh PyKOBOACTBY OOJBbHUIIBI, YTO
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12 MPVBBIYKK TNAEPA

OHA TOTOBA K 60Jiee BBICOKOU po/KHOCTU. IlycTh aTO
BCET0 JINIIb KOPIIOPATUBHBIN TPEHUHT, pemria Jlopa,
IyCTh Ja)Xe ee He HaydaT HUYEeMYy IPUHIIUIINAJIBHO
HOBOMY, HO CepTU(]UKAT OYyIET ILIIOCOM B IJ1a3axX 60JIb-
HUYHBIX 60ccoB. Hy a eciu 1 3TO He IOMOXKET IOJIy-
YUTH MOBBINICHNUE, TOT/JA JYUIIEC YBOJIUTHCA U CTATh
AreHTOM II0 IPOAAXKE HEABUKUMOCTH.

Korza Mb1 BiepBbIe BCTpeTHINCH, Jlopa nckpeHHe
He IIOHUMaJIa, YTO KOJIJIETH BUJIEJIU B HEH KaK pa3 CTO-
POHHHUITY apMEHCKOTO CTUJIS, 3JAKOT0 CONadOHaA BPO-
Jle Tex, Koro oHa cama ooiauyaaa. O Hell OT3bIBAIUCH
KaK O 4eJOBEKE, KOTOPBII HE YMEET CJIYIATh, YIUTHI-
BaeT TOJBKO COOCTBEHHBIE HHTEPECHI, CO BCEMU KOH-
(pruKTYyeT, YaCTO MPOSBISIET HEYMECTHBIA capKa3M;
TOBOPUJIH, YTO OHA SMOIJMOHAJIBHO HEYCTOMYHNBA U He-
npo6GHUBaEMO yIpsMa, — YEPThI XapakTepa, AaJTeKue
oT obpasa 3(PPEeKTUBHOTO JUAEPA.

Pazymeercs, Jlopa moctynasa Tak HEOCO3HAHHO;
OHa XOJWJIa HA paboTy He JJId TOTO, YTOObI 00IMYATh
COCJIYKUBIIEB, YKA3bIBATh HA MX ITPOMHETPUTOTHOCTD,
TYIOCTb WJIH JIEHb. Bo3Mymarbcs KoJaeramu, pac-
CTPanBaThCS U3-3a UX OMIHOOK, OTYUTHIBATD U IIOYYaTh
He ObLI0 ee nenbo. Jlopa Boobmie He 3aAyMbIBAIACD,
KaKoe BIICYATIICHHUE ITPOU3BOJIAT Ha JIIOJCH ee CKEICuc,
capkasM 1 o6ugHble 3aMedanusd. lllecTs 1eT Taxenoi

pa6OTbI B IIPUCMHOM IIOKO€, U3HYPHUTECJIbHDBIC NCKYP-
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POJIOF. NCTOPWA JTOPEI 13

CTBA, CJOXHBIC IMAIMEHTHI, (PU3NUECKAs YCTATOCTD,
IIEPMAHEHTHBIN CTPECC HAJTOXKHUJIN CBOH OTIEYATOK
Ha €€ JUYHOCTDb, ¥ OHA AaBTOMATUYECKU MEPEHOCHUIA
CIIPOBOITUPOBAHHBIH YCTAIOCTHIO HETATUB HA OTHOIIIE-
Hus ¢ moabpMu. [logo6Has «6poHs» NIPUPOCIA KPEIIKO
u Memana Jlope 3aMeTUTBh, YTO OHA BBITOpEsIA U MPH-
obpea HeMpUATHbIE YePThl XapakTepa. Jlopa He 10-
rajiblBajgach, KaK OHU MCIOPTUIU €€ PEIyTaLUIo.

Ha mamy BcTpedy oHa mpuiia ¢ OOBIYHBIM HETa-
THUBHO-CKENITUYECKUM HacTpoeM. [IpexHne TpeHuHrn
HAy4YUJIA ee He XJaTh uyjec. Jlopa He coMHeBaach,
YTO HE YCIABIIUT HUYETO HOBOTO U IOJIE3HOTO, OJTHAKO
ObLIa TOTOBA OTCUJETD IIOJOXKEHHBIE Yachl. Bcé — pa-
JU TIOJly4eHUs 3aBETHOM KOPOUYKHU O IMPOXOKJIECHUU
«I'peHmHTa TNAEPCKOTo MOTEHITNAIA» U CTPOYKHU B pPe-
310Me.

ITepsoe sansarTue Jlopy 3ameTHo yausuio. Bmecro
JOJIUX JEKIMI U CEMUHAPOB, U3JI0KEHUA MaTepraa
KaK B y4eOHHUKE, BMECTO MaCChl TEPMUHOB U IUATPAMM,
KaK Ha IPEIBIyIUX IIPOrPaMMaxX, KOTOPBIE OHA IT0-
cemana, s MPeJI0KNI HECKOJIBKO HECTOKHBIX YITPakK-
HEHH, 3aHUMAIOIUX NATh MUHYT B JieHb. M Bce pas-
HO OHA OTpearuposaJja c capkazmoM: «baarogaps sTum
yIpaskHEHUAM 5 CTAaHy XOpomuM pykosoauTenem? Hy-
Hy, Kak cKaxkeTe». JIope Ka3agoch, 9TO BCE 3TO CAUMI-

KOM IIPOCTO N HECEPbE3HO, HO el oYeHb HYXCH ObLI
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14 MPVBBIYKW TNAEPA

cepTU(UKAT O IPOXOKJIECHUU «IHUIAEPCKOTO» TPEHUH-
ra, MO3TOMY OHa cebs ycmupnia: «JIajHo, morsmry
IO/ €r'0 AYAKY, Pa3 3TO HY>KHO, U 3aKPOIO 3TY AyPALIKYIO
TeMy». 3HasIa 6bI OHA TOT/IA, KAK 3TO PEHICHUE U3MECHUT

ee JKU3HD!

MEPBBIE YCIEXW

s nagana g npeanoxui Jlope HayuuThCs 3a1aBaTh
TaK Ha3bIBAEMbIE€ OTKPBITHIE BOMPOCHI, HAUMHAIOIIHE-
CA CO CJIOB «UTO», «KaK», «IIoueMy». IlpakTuka ouenn
MpOCTas: B IEHb TPE6OBAIOCH 33/JaTh BCETO JTUIIb OH
MPaBUJIBHBIHA Borrpoc. OXHAKO MOYTHU Cpasy CTAJIO I10-
HSTHO, YTO B paboueil cyeTe eil kaTacTpoguuecKu
HE XBATA€T BPEMECHHU OCTAHOBUTBLCSA U MOJyMaTh, KAK
copmynuposars Bonpoc. Ho He B xapakTepe sToi
JKEHIUHBI ObLT0 caBaThes. Jlopa Hamia Berxos. Exe-
JHEBHO TIE€PeJi HAYaJIOM CMEHBI OHA MHCAJIa MapKepoOM
HanoMuHaHue Ha pyke: «Hcnoavzosamo YTO u KAK>.

ITepBoe BpeMs ynpaskHEHHE Ka3aJ0Ch € TIIyNbIM,
HO BCKOPE BBIICHUJIOCH, UTO, MPAKTUKYSI OTKPBITHIC
BoIIPOCHL, Jlopa 60bIe Y3HAeT 06 OKPY>KAIOIIHUX, U 3TO
elf moHpasmaoch. KoJtern, x ee M3yMJICHHUIO, MTMETH
Pa3HOOOpa3HbIe, I0AYAC BECbMA JIOOONBITHBIE TOYKHI

3PEHHA, O KOTOPbIX OHA PAaHbIIC Ja’Xe HE JoraJblBa-
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MPOJIOF. NCTOPWA JTOPEI 15

JIaCh, IOTOMY 4YTO, BBICKA3bIBAas CBO€ MHEHHE, caMa
HHMKOTO He caymaja. B3auMooTHOIMEHNs ¢ COCTYKUB-
IIaMH 3aMEeTHO YJIY4YIINJINCh, OHA CMOIJIA HAUTH OO U
SI3BIK JIAJKE C TEMU, KOTO npex e nsderana. C KaxapiM
IIPaBUJIBHO 3aJAaHHBIM BonpocoM Jlopa 4yBcTBOBaJIa
ce6s1 Bce YBEpEHHEE, U YEPE3 J[BA MECHIA C YAUBICHU-
€M OOHapPYKUJIA, YTO HEOOXOAUMOCTH IINCATh Ha PyKe
HallOMUHaHMe yxKe HeT. OHa IPEKPACHO CIIPABJIAIACD,
HCIIOJIb30BAJIA YAAYHbIE OTKPBITBIE BOIIPOCHI B KAXKIOM
pasroBope u GOJIBIIE HE 33[yMbIBAIACH, KOT/[A 3a1aTh
U KaK BBICTPOUTD Borpoc. To, 94To moHavary BeI3bIBa-
JIO TPYAHOCTHU, TENEPDb IMPOUCXOJUIO JETKO U €CcTe-
cTBeHHO. HaBbIK cTas1 aBTOMATHY€CKHUM U BOIIEJI B IPH-

BBIYKY.

POXAECTBEHCKWI CMOP

IIpuBbIuka 3ajaBaTh OTKPBITHIE BOIPOCHI HE TPOCTO
nomorya Jlope HaraguTh oTHOMEHUA Ha pabore —
OHa KOCHYJIACh BCEX CTOPOH ee Ku3HM. Tak, yiusu-
TEJIbHLIM 00Pa30M pPa3peInIcs JaBHUHI CIIOP C CecT-
paMu 13-3a POXKJAECTBEHCKUX NMOJAapKoB. KaxabIii roj
JAeKabph NPUHOCUI B UX CEMbBIO HE TOJILKO METEn
1 aTMocdepy mpas3faHUKa, HO U ccopbl. Jlopa, koTopas

3apa6aTbIBana JIiyqume JBYyX CBOUX CCCTEP M K TOMY
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16 MPVBBIYKK TNAEPA

JKe He mMeaa COOCTBEHHDBIX AeTel, HacTaupaja
Ha TOM, YTO IOJAPKU IJIEMSHHUKAM U IJIEMIHHUIIAM
6yaet nokymnarts oHa. lllegpoe npepioxenune oT Jio-
6s11eii CeCTPBI M TETH TEM HE MEHEE ITPOBOIMPOBAJIO
60JIe3HEHHDIH JIJIS CAMOJIIO0U S BCEX YUACTHUKOB KOH-
¢auxT. TpaguIMOHHO IPEAPOXKACCTBEHCKHIE TTOCU-
JleJIKU 3aKaHYUBAJINCH OOU/JAMH, YIIPEKAMH, KPUKOM
U nradeM. B aTy 3uMy mojjapodHbie pa3fophl yAAIOCh
MOraCUTh OJHUM-EUHCTBEHHBIM IIPABUJIBHO CPOp-
MYJIMpOBaHHBIM BorpocoM. Korna cecrpa npemroxu-
JIa pacHpesesnThb IMOKYIKY IMOJAPKOB MEXK/AY BCEMU
B3pocaeiMu, Jlopa BMECTO OGBIYHOrO yABTUMATYMA!
«Her, g omaay, 4 ke 6oJblle BcexX 3apabaTbIBalo» —
HAKOHEI-TO CIHPOCHUIA: «A IMOYEMY BBl XOTHTE TaK
caenaTbr». BriepBble 3a foJrue rogpl pasroBop O Io-
JapKax HE CBEJCS K B3AMMHBIM OOBUHEHHSAM B 3TO-
n3me, 6aXBATBCTBY U KOJIKOCTSM, 2 HAIIPOTHUB — IO~
3BOJIMJI SKEHITUHAM BHOBB OIIYTUTHL €O IPYKHOM
cembeil. CecTppI OTKPBITO HOTOBOPHUJIM O CBOUX ILJIa-
HaX U OKUJAHUAX OT IIPa3THUKA, HAKOHEI[-TO YCJIbI-
MIaanl APYT JPyra U CMOIJIH JOroBOpPUThCs. Bormpoc
Jlopsl ¢ BOIIEGHBIM «IIOYeMYy» Bce ncnpasul. Ilepen
YXOJOM OfHA U3 cecTep 06Hs1a Jlopy 1 npomenTaa:
«Kaxercs, Treneps y Hac 6yneT coBceM apyroe Pox-

necTBO!».
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POJIOF. NCTOPWA JTOPEI 17

HOBBIE MPVBbIYKW —
HOBBIE TOPU30HTbI

IIpuBbruka, KkoTOopyio BRIpadoTana Jlopa, BO MHOTOM
U3MEHIIA ee cyAbOy. OHa 106MIaCh ¥ JIMIHOTO, U IIPO-
(peccrmonanprOTrO yerexa. Ioayunaa nopsimenmne, o Ko-
TOPOM CTOJIbKO MeuTaja, IPeojojea BbITOpaHUe
1 3aHOBO BJIOOMJIACH B CBOIO PAabOTy. YAyUIIUINCH
€€ OTHOINEHUSA C KOJLJIETaMH, APY3bAMU U POJCTBEH-
HuKamu. Jlopa B peaTbHOCTH CTAIA TUACPOM, KOTOPBIM
Bujena ce6sa B Meurax. CerogHsa oHa TOBOPHUT, 4TO
MPON3ONIE/IINE U3MEHEHUS CJIeJall ee CIaCTINBee
U yBEpEHHee, ueM Korja Obl To Hu 6bL10. M Bce aTO

6J1aro/1apﬂ IIATUMHUHYTHOMY YIIPAXHCHUIO.
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KAK 3TO PABOTAET
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[nasa 1

JINOEPCTBO — 3T0
HABOP MPUBBIYEK

J_|IO,Z[I/I, obJ1alafomye CUJIBHBIMHI JIUJEPCKUMU HABBI-
KaMU, IpEeyCIIeBaloT B 6u3Hece U B )ku3HU. Tpenupyere
JIV BBI HIKOJIBHYIO Py TOOIBHYIO KOMAHJY, BEJIETE KPYKOK
IIEHCHOHEPOB-010JI10(PUIIOB, BOCIIUTLIBAETE AETEU, Py-
KOBOJUTE MHOTOMUJUIMAPAHON MUPOBOI KOPHOpanuen
I OPTraHU3yeTe CTapTall — KadecTBa 3((EeKTUBHOTO
JUJiepa MOMOTYT BaM JOCTUYB IeJIei B 060I cepe.

KHura, KoTOpyIo BBI IEPKUTE B PyKax, IOCBSIIECHA
TOMY, KaK BBIpabOTAaTh 3TU KAaU4eCTBA, pa3BUBas HYX-
Hble MPUBbIYKMU.

ITpumep Jlopbl MOKA3bIBAET, YTO (POPMHPOBAHUE
IIPUBBIYKN MOXKET U3MEHHUTDb XM3Hb. MeToJ npocCT:
BbI OIIPE/IEJIsiETE HABBIK, KOTOPLIA XOTUTE yCOBEPLIEH-
ctBoBaTh. CKa)KeM, XOTHTE Pa3BUTb CIIOCOOHOCTD K aK-
TUBHOMY caymanuio. M npucrynaere x TpeHUPOBKe

9TOI'O HaBbIKa, BBIIIOJIHISI CIIEIIMAIbHO OPUECHTUPOBAH-
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22 YACTb I. KAK 3TO PABOTAET

HoOe ynpaskHeHue. biarogaps KOpOTKOMH, HO €KeJHEB-
HOW NpaKTUKE HOBAsi MaHEPA IOBEJEHUS NEPEXOAUT
B pa3psi/ IPUBbIYEK, Kak 3To mpousonwio ¢ Jlopoii. [ na-
3bIBAIO 3TOT MeTO PopMYJI0il TUAEPCKOI IPUBBIUKH.
Otnnune PopMyabI OT IPYTUX METOUK 3aKTI0UACT-
cs B €€ Cyrydbo mpakTHYeCKOM IpUMeHeHnH. B mponec-
ce oOydeHHMsI MBI HE M3y4JaeM TEOPUIO, CUJsSA B Kjacce
U KOHCIEKTUPYH JEKIMHU, KaK 3TO INPUHATO Ha CTaH-
JAPTHBIX TPEHUHTAX 10 TUIHOCTHOMY POCTY, A IIeJIeHa-
IIPABJAEHHO NPAKTUKYEMCSI KaXK/JbIil JIeHb B PeaJbHOM
BpeMeHH, 3/iech U ceituac. ITogxox ocHOBaH HAa HAYYHBIX
HAOJIIO/ICHUSAX: JABHO JIOKA3aHO, YTO HAITH ITPUBBIYKHI
¢opMupyIOT XapakTep, a OH, B CBOIO ouepen, popMu-
PYET Hallle OKpY>KEHUE 1 yPOBEHD >KM3HU. Uem sydine
Pa3BUTLI TUAECPCKUE TPUBLIYKHU, TEM sIPU€ BBI TPOSBUTE
cebs1 KaK JTUAEP U TeM OOJIBIIETO yCIieXa JOCTUTHETE.
Ho, npexje 4yeM nepeiTu K eTaIbHOMY 00CYXae-
Hu1o PopMmyIibl, pazbepeMcs, 9TO MPEACTABISIIOT COG0M

INPUBbIYKH.

HTO TAKOE NPUNBBIYKA

B ncuxosoruyu npuBbIUKY OIPEAENAIOT KaK dgmoMamu-
uecku 80CNPoussooumoe 0eticmeue, CAOHCUBUUTICA CNOCOD

nosedenus, ocyuecmesenue Komopozo 6 onpedesennoti cu-
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myayuu npuobpemaem 04a unousuda xapaxmep nompeo-
nocmu, nobyjcoaem coseputams onpedenernvie delicmeus,
nocmynxu. 3HAUUT, O IPUBBIUKE MBI HE JyMaeM, Jei-
CTBUE TPOMCXOAUT B OTBET HA CUTHAJI ITPaKTHYECKH 6€3
CO3HATEJIBHOTO YCUJIUS, KAK GbI caMo coboit'. B atoT
MOMEHT MBI MOKeM (PAaHTA3UPOBATH O YEMTHO0, OOY-
MBIBATD JETAJIH BCTPEUH, IJIAHUPOBATDH COBENIAHME
VI TPUKUJIBIBATH BapHAHTHI oTmycka. M paske pas-
MBIILIATD O CMBICJIE JKU3HU, YMbIBASCH I 3aBapUBast
nepByio yamky koge. [IpuBbraka BEICBOGOXAAET MaC-
CY MEHTAJbHOI SHEPIUU U TIO3BOJIAET COCPESJOTOUUTD-
cs Ha YEM-TO JIPyTOM.

Korsa peus ujieT o mpuBbIUKaX, YaCTO UMEIOT B BU-
Iy AypHBbIE OOBIKHOBEHUS, C KOTOPBIMU HEOOXOJUMO
6opoTrbcsa. Hanpumep, BbI MOXeTe GPOCUTH KYPHUTD,
MHUTH, MOJB30BATHCA TUPTOM BMECTO JECTHUIIHL.
Ho naynexo He Bce TPUBBIYKU BPeJHDL. Y BaC €CTh MHO-
JKECTBO MPEKPACHBIX U ITOJIE3HBIX IPUBBIUCK, KOTOPHIC
YIIPOIAIOT €KEHEBHYIO PEATBHOCTD U yIYUIIAIOT Ka-
YeCTBO KU3HU. Besb MMEHHO 61arofapst IpUBbIYKaM
MBI XOZIIM, HE 3a[yMbIBAsICh, B KAKOH IOCI€0BATE/b-
HOCTH IIE€PEJBUTATH HOTH; OBICTPO YUTAECM H ITUIIEM,
He CKJIa/[bIBAS B TOJIOBE OYKBBI B CJIOTH, @ CJIOTH B CJIO-
B2a; BOJUM MAIINHY; UTPAEM Ha My3BIKQAIbHBIX HHCTPY-
MEHTaX; KaTaeMcsl Ha JbDKAX; IJIaBAEM; MOIb3yeMCs

NHTEPHCTOM; IOHMMAEM PE€Yb U IMOAJACPKUBACM Pa3-
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rosop... Jla Majo 11 TaKUX HE OCO3HABAEMBIX MOMEH-
TaJbHBIX MPOIECCOB, COCTABJISAIONUX €KEJHEBHBIN
o0bIyaii?

HexkoTopble TpUBBIYKA MBI Pa3BUBAJIH I[€JICHATIPAB-
JIEHHO. B mxosie y9niImnch YuTaTh, MUCATh U CYUTATD,
CaMOCTOSITEJIBHO UCKATh HEOOXOAUMYIO NH(OPMAITHIO,
obJekaTs ee B popMy, MOHATHYIO OKpy:katonum. Co Bpe-
MEHEM 3TH IIPOIECCHI MEPENLTN U3 pa3psijia OCO3HAH-
HBIX B 00JIaCTh HAIIEero 6€CCO3HATEIBHOr 0, HO UX CYTh
OT 3TOTO HEe M3MeHMJIACh. /loMa poauTenn Npuydarn
HAC K ONPECJ€HHOMY MOBEJEHUIO: CAMOCTOSATEILHO
OJICBATHC S, YMBIBATHCS, 3ABTPAKATD 1O yTpaM. Ber Tax-
K€ YCBOWTH 3TH NMPUBLIYKN. He3aBucumo ot Toro, Kak
BBl UX IpHOGpPETAIN, OHU MCHSIM, BEpHEe, IIepeHa-
IPaBJIAIN pabOTy MO3TA.

YesoBeueCcKUil MO3T COCTOHUT M3 MHJJINAPJOB
HEHPOHHBIX KJIeTOK. C KaX/IbIM HOBBIM OIILITOM HEM-
POHBI CO3/IAIOT HOBBIE CBA3U C APYTUMH HEHpOHAMH
1 depe3 3THU CBA3M OOMEHHBAIOTCS CUTHAJTAMMU MO-
CPEACTBOM dJIeKTpUdecKoro umuyabca’. HoBbIi OnbIT
3aMMCBIBAECTCS KaK CX€Ma B3aUMOJIEHCTBUSA OIpe/ie-
JICHHOH 1eno4yku HelipoHoB. C KaKABIM BHOBb CO3-
JAHHBIM COEIUHEHUEM HH(oOpManus MeHSeTCHd,
M HAIl MO3T 3aIIICBIBAET HOBOE BIIEYATICHUE, IIPHU

KaXJIOM ITIOBTOPEHUU (bHKCI/IpyH OAMHAKOBBIEC N M-

[MounTaTb onncaHme, peLeH3n 1 KynuTb Ha caiite M®a



http://www.mann-ivanov-ferber.ru/books/privychki-lidera/?utm_source=nkk&utm_campaign=read-chapter&utm_content=privychki-lidera

[NABA 1. IMQEPCTBO — 3T0 HABOP NMPUBLIYEK 25

nyJabCchl Bce oTueTnupee. CreoBaTeNbHO, YeM Jale
MBI IIOBTOPSIEM OJHO U TO Ke JeHfcTBUe, TeM bosee
YeTKOE 3alIOMIHAHNE-(PUKCAITUIO TOTydaeM B UTOTE.
ITO HA3BIBAETCS IATTEPH — CBOEr'O POJA IOBEJIEH-
YeCKUH mabJIoH, 3alIMCAaHHBIN B Mo3re. [loBTopenus
YCUJIUBAIOT KOHKPETHYIO HEHPOHHYIO CBA3b, J€JAI0T
ee 6ojee JOCTYIMHON Cpe/ i MPOINX KOHKYPHUPYIONTNX
MBICJIEH 1 BOCIIOMUHAHUH, XPAHUMBIX MO3I'OM, — TaK
BBIPAOATHIBACTCS ABTOMATHU3M.

Aeémomamusm — KI104€BOI MOMEHT B pOPMUPOBaA-
HHUU NPUBLIYKU. IMEHHO OH IO3BOJISIET HAM BBIIIOJ-
HSATHh OIPEJCJCHHYIO 3a/a4y 6€3 HeOOXOIMMOCTH
BHUKATD B JleTaau. JJoCTUTAaeTCS OH UCKIIOUUTENBHO
NPaKTUKON. Bbl moOHMMaeTe, YTO BBIILIN HA 3TOT YPO-
BEHb, KOrZa 6e3 Ipo6jeM BBIIIOIHAETE MapaIeJbHO
Ase 3agaun. OTIIMYHBINA IPUMEpP aBTOMATU3MA U MYJIb-
TH3aJa9HOCTH — BOXKACHUE aBTOMOOMIA. BcrmomunTe,
KaK BBI YUMJIMCh: CHAYaJIa KaxJjoe JAcicTBre Tpebo-
BAJIO COCPETOTOYEHHOCTH: MEIATD Ta3a, CIENIeHNeE,
TOPMO3, PyJib, (papbl, IOBOPOTHUKMU, JIBOPHUKH, 3€P-
KaJo 3aaHero suja u T. 1. Co BpeMeHeM BbI IPUBBIK-
JIA ieJTaTh BCE€ aBTOMATHYECKU, MOATIEBAS JTIOOUMOM
MeCHE 10 PaJiio, pa3roBapuBas C HOMyTIYUKOM, OOY-
MbIBasi CBOU IVIAHBI HA JIEHD U JIaXKe OTBEYas Ha 3CIM-

ackd B TejedoHe (IIoxas ujaes).
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HVIKTO CO3HATEJIBHO
HE CTPEMUTCH bblTb
NJ10XUM NIAEPOM

Bepuemcs k ucropun Jlopsr. Tounee, x ee Hagary. O6-
patuTte BHMMaHMe: Jlopa He cTapajach CIEIUATIbHO
OBITH HEBHUMATEJIBHOH, pe3koil u rpyboii. IIpocsima-
ACh YTPOM, OHA BOBCE HE JKaK/JaJa Jpaku U He HaMe-
YaJa, ¢ KEM ITOPYTraThCsA M KOTO YSI3BUTB; 3TO MOJIyda-
JIOCH KaK Obl HEITPOU3BOJILHO, aBTOMATUYecKU. Takas
MaHepa OOIMIEHUS CTaJa sl Hee IPUBBIYHBIM perep-
TyapoM, OHa 3TOT'O HEe OCO3HaBaJa 1 He 3amedasa. He-
raTUBHBIC MOBEJCHYECKHUE MATTEPHBI CJIOBHO BPOCTH
B Hee, CTaJIM YaCThbIO HATYpbl. be3 namMeHeHuil HEBO3-
MOSKHO OBLIO IBUTATHCS JATBIIE.

OmpiT Jlopbl — yacToe ABJIeHHE. 32 BCIO CBOIO Kaphb-
epy 4 He BCTpedyas YeJOBeKa, KOTOPBIA 0OayMaHHO
pemma 65l CTATh IIOXUM JnujgepoM. Ecim xe manepa
MTOBE/ICHUS TTO3BOISAECT HA3BATh €TO IUIOXUM, BUHOM
TOMY HE OCO3HAHHBIE HAMEPEHMU, A IPUBLIIKA: UTO-TO
B KU3HU, B CHTYAIINN 3ACTABJISCT €r0 CKATUTHCS HA Ta-
Kol yposeHb. [Ipusey npumep-TecT: NpeJcTaBUM, YTO
BaM TpebyeTcs MPOKOHCYIbTUPOBATHCS C BAIIMM CO-
TPYAHUKOM. BBl MOAXOAUTE K €rO KaBUHETY, IBEPD OT-
KpBITa, HO OH HE OJIH — Pa3TOBAPHBACT C KJIUCHTOM.

On 3aM€YaeT, 9YTO Bbl BOIIIJIM, HO HE BCTPEYACTCs C Ba-
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MU B3IJISIOM U IIPOAOJDKAET 3aHUMATbhCS IIOCETUTEIEM.
OTcyTCcTBHE 3pUTEIBHOTO KOHTAKTa — YEeTKUI HeBep-
GaJIbHBII CUTHAJI, O3HAYAIOIUI, YTO Y€JIOBEK IIPEAIIO-
YUTAET 3AKOHYHUTD TEKYITUI pa3roBOP U TOJIBKO IIOTOM
yAeauThb BpeMs BaM. Kak BbI mocTynuTe: BeXJIUBO I10-
JIOKJIETE, MOKA OH 3aKOHYHUT C KJIUEHTOM, MU Oeclie-
PEMOHHO IIpepBeTe UX Gecexy?

IToxoxee mccrejoBaHUE TPOBOJUIOCH CPEAN CTY-
nentoB Hoio-Mopkckoro yausepcurera. Ilcnxonoru
3aMHTEPECOBATNCH, HACKOJIBKO JIETKO MOSKHO MAHUITY-
JINPOBATh OOJIACTBIO HANIETO 6€CCO3HATEIbHOr O, BHE-
Apss HETaTUBHBIC NOBEJcHYecKkHe mabaoHbl. CyTh
9KCIEPUMEHTA OblIa IOX0XA HA ONKCAHHYIO BBIIIE:
KaK OBICTPO YEJIOBEK IPOSBUT I'PyOOCTH IO OTHOIIE-
HHIO K OKPY’KAIOIIUM, €CJIU CMOAETNUPOBATD JIJIS1 HETO
CTPECCOBYIO CUTYAIIMIO. YUYAaCTHUKAM OPTaHU30BAIHI
(puKTHUBHOE TECTHUPOBAHHE HA BJIAJEHUE A3BIKOM.
Pasymeercs, o ToM, 4TO HCCIEIOBAHUE B ICHCTBUTEIb-
HOCTH MOCBSIIEHO COBEPIIEHHO APYTHUM BeIllaM,
1M He coobuuan. CTyAeHTaM pas/iain 3aJaHus; B IIep-
BOM T€CT€ TPEeOOBATIOCH COCTABUTDH HECKOJBKO IIPO-
CTBIX IPAMMATHUYECKH NPABUIBHBIX ITPEII0XKECHUI
U3 CJIOB BPOAE «IIMIIA», «Thl» U «JIIOOUIIb» — JOJIAKHO
OBLIO MOJNYIUTHCA «TBI TIOOGUIIB TUIIY» U T. 1. DJte-
MEHTApHOE 3aJaHue, C KOTOPBIM BCE OBICTPO CIIPaBH-

auck. A BoT NHCTPYKIIUN KO BTOPOMY TECTY AOJIKCH
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ObLT COOOIUTD KypaTop, CUJAEBIINI B COCEJHEI KOM-
Hare. CTy/JeHTBI 3aX0/[UJIM TYJIa U HAXO/AUIN KypaTopa
3aHATBIM Pa3TOBOPOM C KOJIIETOH. DTO Oblaa MHCIIE-
HUPOBKA: IICUXOJIOT-KYPATOP, HE IS4 CTYAEHTY B IJIa-
3a, AexaJ BUA, 9TO 3aHAT GeCesoH, a caM BKJIIOYAJ
CEKYHJIOMEP, YTOOBI BBISICHUTD, KaK OBICTPO Y y4aCT-
HHUKA 3aKOHYHUTCS TEPIEHUE U OH OCMETUTCS BKJIU-
HUTbCS B 4ykoH pasrosop. IlpexsapurenbHo uc-
NBITYEMBIX Pa3/JeIUIN Ha JBE TPYMNIBI: «TPydyio»
U «BEXKJIMBYIO». B 3a/JaHuM /U1 IepBO TPYNIIbI CPen
IIPOYUX OBbLIU CJIOBA C HETATUBHOH OKPACKOM: «pa3-
JAPaXKalomuii», «arpeCCUBHBIN», «TyIONH», «XaMCKUI».
YyacTHUKAM «BEKJIUBON» I'PYIIIbI, COOTBETCTBEHHO,
IPEJIJIOKUIN COCTABUTD (PPa3bl, UCIIOJIL3Ys CJI0BA C I10-
JIO)KUTEJbHON KOHHOTAIMEN: «BEKJIUBBIN», «ydTH-
BBIl», «yBaXUTeNbHbIN». Kak ngymaere, kTo B uTore
ObIcTpee IpepPbIBa PA3roBOpP KypaTopa ¢ KOJJIETOU?

Borpoc putopuueckuii: ypepeH, 4To Bbl JJOTaja-
Juch 1 6e3 Mmoux nojckasok. llecTpaecsaT cemb mpo-
I[EHTOB CTYACHTOB U3 «I'Py6Oii» TPYIIILI U TOIBKO 16%
13 «BEKJIUBON>» OBLIN HACTOJBKO HETEPIEIUBDI, YTO
npepsaau pasrosop. Kak u B MoeM Tecte Ha BeXJIU-
BOCTb, KypaTOp YHUBEPCUTETCKOTO 3KCIIEPUMEHTA
JlaBaJl IIOHATD, YTO 3aMETUJI BOLIEAIIEro, HO U3bera
BCTPEYATLCS C HUM B3IJIA0M — OUEBU/IHBINA 3HAK, ITO

4yesoBek 3aHAT. CTyIeHT «Ipy6oii» TPYIIIBI BUAET 3TO
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1 T€M HE MEHee IIeJ Ha HapylnIeHNe IPaBIJI BEKTHBO-
CTH, TaK KaK HEJAaBHO €ro Mo3r odpaboTay CIoBa-
TPUITEPDI C OTPULIATEILHON KOHHOTAIMEN U TIOJTY YT
CUTHAJI HA 3aITyCK IATTEPHA C HETATUBHON peaKIHei.
Tak Bepx cHOBa ojiepKaIo0 GeCcco3HaTeNbHOE”.

B Yausepcurere 00 KapoamHbl skcrieprMeHT
CJIeTKA yCOBepIIeHCTBOBATH. Ha aTOT pas cTyaeHTOB,
HICIIONTb3ysl BU3YaJbHbBIC CPEACTBA, BHIHYK/IAJIH IOBBI-
MIaTh I'OJIOC B UCCJIEA0BATEIbCKON 1ab0paTOpPUH, e
NPUHATO pa3roBapuBaTh TUXO. Tpurrepom Ha mpo-
ABJIEHNE IUCKOM(POPTHOTO Il OKPYKAIOIIUX ITOBEJIE-
HUS OB OTPOMHBIN IOCTEP C BHUJOM CTAaAMOHA.
Te 13 UCOIBITYEMBIX, KTO 9aCTO MOCEMAT CIOPTUBHbIE
MaT4YH, IO OOBIKHOBEHUIO, IOBBINIAIN T'OJOC: BEIb
Ha CTaJMOHE HIYMHO, BCE FOBOPAT I'POMKO M Kpu4aT®,
M mycTs HEKaKoOro myma B J1abopaTOpUH HE OBLIO,
CpabaTpIBAT IPUBBIYHBIN MIA0JOH, X MO3T 3aIyCKaJl

HeraTUBHBIN IIaTTECPH IIOBEACHMUI.

«HEBBIHOC/MbI ABTOMATVI3M
BbITNHA»

SKCHepI/IMCHTI)I, O KOTOPBIX PACCKA3aHO BbIIIEC, II0-
Ka3bIBAalOT, HACKOJILKO JIETKO MbI, CaAMH TOI'O HE OCO-

3HaBasd, CKaTbIBACMCS B HEIraTUBHbBIC IIPUBbIYKH. Peun
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HE TOJIBKO O HEBEKJIMBOM B IJIa3aX OOIecTBa oBe/e-
HUU U MHUIIMUPOBaHUU KOH(puKTa. Kax a1t acnexT
HalleH KU3HU — JIUYHOH, NPOodecCuoHaIbHON — IO-
TEHIMAJbHO 3aBUCUM OT aBTOMAaTHUYECKUX MOJeJei
nosegeHus. IIpUBBIYKM IPOCBINAIOTCS, KAK TOJBKO
MBI OTKPBIBA€M IJIa3a, M BJIMUAIOT Ha HAIIU PeIleHUs
BILTIOTB JIO TOT'O MOMEHTa, KOI/[a Mbl 3acblniaeM. Brpo-
yeM, JIaKe BO CHE MbI IIPOJIOJIKAEM CJIEJOBATD UX JIUK-
TaTy, 3aHUMas IPUBBIYHYIO CTOPOHY KPOBATU U IIOBO-
pavynBasch Ha IPABBIM MJIU JIEBBII 60K. MHOXECTBO
CBOUX JEWCTBUU MBI BBINOJHSIEM aBTOMAaTUYECKU,
HE 3aJlyMbIBAsACh, YTO MBI JesaeM. Ecin xorure, Ha-
3BIBAMTE 3TO B 330TEPUYECKOM JyX€ — IIECTLIM 4yB-
CTBOM MM UHTyunuei. A HaspiBalo 3TO noseseHue-
CKOI PyTHHOM.

Hapepnsaka kaxgo€e yTpo IpOXOAUT Y BAC 11O OJHO-
MY 1 TOMY e CLIEHApUIO: BCTAeTe 110 Oy JUIBHUKY, Ope-
JIeTE B TyaJIET, 3aT€M Ha KyXHIO BKJIOUUTb KodeMaliu-
HY, BO3BPAIlA€TECh B CIIAJIBHIO, 3alIpPaBJIsgeTe KPOBATD,
IIepeMeIaeTeCh B JYI, yMbIBAETECH, O/lEBAETECD, 3aB-
TpakaeTe, IPOCMaTPUBAsI COOOIIEHU B MECCEHKEPAX,
BBIXOJIUTE HaA YJIUILY, CAAUTECh B MAIIMHY U, BKJIIOUUB
paAno HAa OZHOHI U TOHU K€ 4acToTe, eJleTe Ha paboTy,
cexysl IPUBBIYHOMY, TOTAMH OTPAGOTAHHOMY MApII-
pyTy. Bce aTO coBepmiaeTcs Ha aBTONHIIOTE: MO3T €IIe

CIIUT, HO TECJIO YK€ CICAYET 0651‘{HOMy puryasny.
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Jlo6paBmuch 10 paboThI, AEKYPHO KUBAETE OXPaH-
HUKY Ha BXOJie, IIOJHUMAETECh Ha JHU(PTE, caauTech
3a CBOH CTOJ, BKJIIOYAETE KOMIIBIOTEDP, TPOCMATPUBAE-
Te CBOE PacHUCAHUE, YUTAeTE pabouyio IOUTY, HACTE
3a BTOPOH yankou koge k aBToMary. Bosppamaerecs
Ha MECTO, TPOCMAaTPUBACTE COIMAIbHBIC CETHU, YNTAE-
T€ HOBOCTH, OTBEYAETE HA MUChbMa — U TAK, BEPOSITHO,
130 AHA B JICHB, IATh JHEHA B HeJjemo, rogamu. Ilose-
Ji€HNEe, OTPAbOTAaHHOE /IO ABTOMATHU3MA.

B maszpaHum 3TOrO MOZApPa3/ENA I UCIONB30BAI 32
roJoBok ctaTbn 1999 roza, ony6,1MKOBaHHOI B )KypHa-
sie American Psychologist u cTasieii 11 MeHst OTKPO-
BEHUEM, KaK Obl maocHO 3To HU 3Bydasno. B crarbe
ZBOE YUEHBIX ONPOBEPTaJU TEOPHIO OCO3HAHHOTO I10-
BEJICHUSI COBPEMEHHOTO YeJOBEKa, JOKA3bIBAS IPSMO
IPOTHBOIIOJIOKHOE: OOMBINAS YaCTh HAIIETO ITOBEICHUS
HE ABJISETCS PE3YJALTATOM CO3HATEJIBLHOTO MPUHATHUS
pelIeHnii U co3HaTeIbHOro BbiGopa®. Co3HAHUIO OT-
BEJICHA BEChMa HE3HAYUTENbHASA POIb. MO3Tr MpOon3Bo-
VT MOMECHTAJIBHBIN AaHATN3, PYKOBOJCTBYSCH ITPUBBIY-
HBIMU MATTEPHAMU M 3aJO0KEHHBIMH IMPOrPaMMaMH,
U BBIJIACT PE3YJIBTAT; — BO MHOTHX CJYYasAX aBTOMATH3M
6epeT Bepx, U JIOAU ACHCTBYIOT HEOCO3HAHHO. XOTUTE
BEpbTE, XOTUTE HET, HO BBl — YEJIOBEK IPUBBIUKH.

dakTryecku noutu noosuHa (0T 43 10 47%) no-

BCEJIHEBHOTO TIOBEJEHUSI — OBITOBOTO, MPOgeccro-
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HaJIbHOTO — SABJIAECTCS IPUBLIYHLIM 1 00pA0aThIBACTCS
aBroMaruyecky, 6e3 yuactust cozHanus® ’. Ilpuanna
B TOM, YTO CIIOCOOHOCTDb MO3Tra CO3HATEJIbLHO 00pada-
TBIBATh MHPOPMAIINIO OTPAHUYECHA, MIPEJe] — OKOJIO
110 6ut B cexynay. Ho maxe camble mpocTbie TOBCe-
JHEBHBIE 33/1291 TPEOYIOT 3HAYUTEIbHOTO KOJTHYIECTBA
yMCTBEHHOU 3Hepruu. Hanmpumep, B 3Ty caMyIo CEKYyH-
ZIy BaIl MO3T 3ajeiicTBoBat 60 6UT TOTBKO HA TO, UTO-
OBl IEKOAMPOBATH U IOHATb MH(MOPMAIIUIO Ha 3TOH
crpanune®.

Jlaxe crmoco6 9YTeHus — He YTO HHOE, KAK JTOBE/I€H-
Has JI0 aBTOMAaTHU3Ma ITPUBBIUKA: BBl YUTAECTE CJICBA
Hanpaso U cBepxy BHU3. He B41er’bere naasuaayrna(
OKBBI U CJIT'H, 4 BTaSKUBaeTe 3HKOMbIE caBa uZ rnamb-
TH, yrabsas uX sn4enue. O6parure BHUMAaHUE, KAK
JIETKO BBI CITPABIUIMCH C IIPOYTEHUEM HAMEPEHHO U3-
YPOAOBAHHOTO MHOH MPEAIOKEHUA. DTO MOJTBEPKAA-
€T, YTO MO3T 06pabaThIBACT CJOBO I[CTUKOM, HE OCTa-
HABJINBASACH HA KAJKJION OYKBe, eMy OCTATOYHO TIEPBBIX
U MOCJETHUX OYKB, OCTATbHBIC OH BOCIIOTHSIET CAM.
ITompocTy yragpiBaeT 3HaAKOMBIE CJIOBA.

Tak Xe MPUBBIYHO MO3T JACT MaabIlaM KOMAHJIY
MEepPENTNCTHYTh CTPAHUILY, KAK TOJBKO BBI JJOUUTAETE
ITOCJIETHIOIO CTPOKY. 3HAETE, CKOJBKO CTPAHUIL BBI yKe
MEePEeTUCTHYIH, ITOKa YATAeTe 3Ty KHUTY? Bpsan 1w,

BbI K€ HE (l)I/IKCI/IpOBaJII/I OCO3HAHHO 3TO ,Z{eflCTBHe.
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HMnayge BBI 661 fymann: «S Ha mocaeHel cTpoUKke 3TOH
CTPAHMUILbI, YEPE3 JIBE CEKYH/IbI HY?>KHO IPOTSAHYTD ITpa-
BYIO PYKy K BEPXHEMY IPAaBOMY KpPalO CTPAHHIIbI, Je-
TOHBKO CXKATh yIoJI 6YMary yKa3aTeJIbHBIM U GOJBIIIM
MaJbIlaMU, MPUIOJHATH KPACHIEK, 3aTeM MOMECTUTD
HJIBIBI IO/l CTPAHMILY U IIOATOJKHYTh €€ BJIEBO, IIpU-
JKATb JIEBOH PYKOH, a IPABYIO PYKY BEPHYTD B MCXOJJHOE
MTOJIO’KEHHE, YTOOBI JepKaTh KHUTY». M 3arparturts
OTPOMHOE KOJMYECTBO HEPIUM HA TO, UTO BBITTOTHS-
€TCA B aBTOMATUYECKOM, COEpEeralonieM Hall MO3rOBOK
KOMITBIOTEP pEeKUME.

Ceiiuac Bbl UMTAETE BTy CTPAHUILY, M Ballle BHUMa-
HUE COCPEJOTOYEHO Ha IIPoIiecce AeKOAUPOBAHUS CJIOB
1 pas: OCHOBHASA YACTh CO3HATENbHON «BBIYMCIUTE b
HOM MOIHOCTH» YXOJAUT Ha TO, YTOOBI BHUKHYTH
B CMBICJI YUTAe€MOTro. Bbl He 3ameuaeTe, KaK JIBIIIUTE,
He NIpHUJaeTe 3HAUEHUsI TOMY, UTO pyKa OTsXKesena,
YCTAB JIEPKATh KHUTY, HE UYBCTBYETE, UTO CTYJI, HA KO-
TOPOM CHUJIUTE, HEYTOOHDIN: CKOPO 3aTEKYyT HOTU, U 3a-
60IMT cimHA OT HeyAoOHOM 1o3bl. Ho 6eccoznarenbnas
pabora nmpojosKaeTca M 6€e3 Ballero BHUMaHUS-
y4aCTHsA: MO3T yKe 0e3 BaIleTO BeJOMa BOCIIPHHSI,
MPOAHAIU3UPOBAT 3Ty HH(POPMAIIUIO U IIPUHSJICS aB-
TOMATUYECKU IEPEHACTPAUBATD TEJIO: JaJl pyKe IpU-
BBIYHYIO KOMAH/TY C/I€IaTh HECKOJIBKO PACCaabISIONIX

Z[BI/I)KGHI/II‘/JI, CIIMHE — CMEHUTD IIOJIOKCHUE U IIepepac-
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34 YACTb I. KAK 3TO PABOTAET

npexeautsb Bec. He BaxHO, oTnaere Bbl ce6e B 3TOM
OTYET MJIM HET, HO MO3I IOCTOAHHO CIIPaBJIAETCSA
CO MHOKECTBOM 3a/1a4, OTKJIUKasCh IPUBLIYHOM, XO-

POIIO OTPAGOTAHHON peaKITUEH.

ABTOMATWN3M HE TOJIbKO
HOrYCTVM, HO W TMOJIE3EH

Henasno 8 Hosom Opiieane ciayuaii cBeI MEHS C OAHUM
O4YEeHb MHTEPECHBIM JKEHTIbMEHOM, HAa30BEM €ro
CxorTom. McTropus, KOTOPYIO OH IOBEJAJI, OTIUIHO
WJLTIOCTPUPYET TO, YTO JIOAU OTHOCAT K MHTYUIIMH,
a g MPEATIOYNTAI0 OTHOCUTD K MPOSABICHUSIM aBTOMa-
tu3Ma. Bocemsb setr Hazax CKOTT okasajcs B YHCIE
MPUTIANICHHBIX Ha ITPE3EHTALHIO, KOTOPYIO ITPOBOII
HaGMUpaIoNUUii CUJIy cTapTan. BHMMaHMIO MOTEHINAIb-
HBIX HHBECTOPOB MIPEJIATAIC TOMy(paHTaCTUIECKUI
U KpaiiHe aMOMIIMO3HBIN IIPOEKT Pa3paboTKU KOM-
npoTepHoro codra B obaactu HR. Kyuka momoapix
IPOrPAMMUCTOB-3HTY3UACTOB I10/[aBajla CBOI MOJIXO0]
KaK PEBOTIOIMOHHBIA U 06EMAIOMUI TOTHOCTHIO M3-
MEHUTDb 3Ty cepy. «bblIO 4TO-TO 0COGEHHOE B 3TUX
MApHSX, UX CTPACTDb 3apaskaia, — BcmoMmuHana CKOTT. —
Bre3zanHo y MeHs BO3ZHUKJIO HEIIPEOJOIMMOE YyBCTBO,

YTO K HUM CTOUT IPUCOECAUHUTBLCA». CKOTT yoenma
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