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YacTtb 1

KaK cunbHO

Halla }XU3Hb
3aBUCUT OT COBETOB
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Komy MbI BepuM 1 oyeMy ITIOfM TH00AT
JaBaTh U MOTYy4YaTh COBETHI

JIropyu oXoTHee C/lelyloT coBeTaM, 4yeM peknaMe. [Touemy Tak
npoucxogut? CaMblil O4eBUIHBII OTBET:

ITomomy umo n1100u 3HA0M, 41O 4enosex, KOMopuviti 0aem um
cosem, He npecnedyem HUKAKOL 6b1200bL. SHAUUM, UHPOPMAUU,
cO0epHauascs 6 coseme, UICKPEHHSIS U HUYEM He UCKANEHA.

Ha camoMm fiesie ecTb ellje HECKO/IBKO IPUYNH:

1) BO6POBONBHBIN COBETUMK — OOBIYHO PYT VTN 3HAKOMBIIA,

a 3HauuT, ob/maaeT kpeoumom 0o8epus;
2) COBET VICXO[JUT OT He3A6UCUMO020 ICTOUYHNKA, a He TIPOJaBLIa;

3) COBET 3HAKOMOI'O 3HAaKOMOMY — B OT/INM4M€ OT PE€K/IaMbl —
i’lepCOHa/leblﬁ; OH BCeIrfja OpUEHTNPOBAH IMEHHO Ha 3TOTO
YE€/JI0BEKaAa; €C/IIN MbI BbI6I/IpaeM KOMIIbIOTED, 3HAKOMBII

HE ITOCOBETYET II/IAHIIECT;

4) y 4ermoBeKa, KOTOPOMY HPaBUTCs Ballla IPORYKIMA VTN
yCIIyra, KaK IIPaBUIIO, UMEETCA 0Mbli €€ MICIIONIb30BaHMA,
MIO9TOMY OH FOTOB OTBETUTh Ha BOIIPOCHI I NIPENbABUTD

APTYMEHTbBI — 3TO TO, Y€TO HE MOXKET CAC/IaTb peKaaMa.

CoBeTbl — OHA U3 Ba>KHBIX ()OPM COL[MATBHOTO B3aNMOJIeTi-
crBus. JIrony 1o mpupope cBoeil O4eHb MI00AT pasroBapuBaTh
U aBaTh COBETBI — He 3ps1 )K€ 4aCTO FOBOPAT, UTO Y HAC «CTPaHa

coBeTOB». JII000Bb K COBETaM KacaeTcs He TOIbKO Hallleil CTpaHbI
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YACTb 1

VI He TOJIBKO Halero BpeMeHn. COBeTbI — 9TO BCTPOEHHBIII B ITy-
OMHHbIE OTJe/IbI HAIIETO MO3T'a MEeXaHM3M BbDKVMBAHUA.

Ja-;ma, MexaHM3M BBDKVMBAHNA 4el0BeKa, POfia, IJIEeMeHN,
HOTOMCTBA. BEDKMBaHUA, KOTOpOE 3aBUCUT IIPEXKIe BCETO OT I10-
MCKa muiny 1 6€30IacHOCTH. B mepBoOBITHOM 06111€CTBE XOPO-
NI COBET Ha OXOTe M pbIOaIKe — BOIPOC >KM3HU M CMEPTHL.
ToT, KTO MOXeT JJaTh MO-HACTOSAIIEMY IIOJIe3HBIIl COBET, UMeeT
BBICOKUII cTaTyc B IieMeHu. CoBeT, peKOMeHIaL N, IIpefocTe-
peXKeHre — He 4TO MHOe, KaK APeBHUII COLMAIbHBII MEXaHU3M,
HeOOXO VMBI J/1s1 BBDKMBAHUA.

3a MHOTMe ThICAYeNeTNs NUBIIN3AINN MBI CY/IBHO U3Me-
HVUIY OKPY>KAIOLINil MUP, HO HAalll OPraHM3M (M MO3T) OCTa/INCh
npexxuumu. Ilox cnoem sHaHMI, yMEHMIT 1 IPaBUII MOBEJe-
HJA TPaKJaHMHA COBPEMEHHOI pa3BUTON CTPAHBI CKPbIBAIOTCA
IIepBOOBITHBIE MTHCTMHKTBL, I OHM PabOTAIOT TaK >Ke, KaK y HalllMX
IaJIeKMX IPeJKOB. VIMEHHO II09TOMY COBETBI IO CUX ITOP UTPAIOT
TaKyI0 BaXXHYIO PO/Ib B HAaIllel )KM3HIL.

A TIOCKOJIBKY COBETBI — COLM/IbHbII MEXaHV3M, TO Mbl IPOCUM
U JJaeM PeKOMEH/IallMM He TOJIbKO Pajiil MPaKTUYIeCKOil MOJb3BI,
HO ellje ¥ TIOTOMY 4TO YyBCTBYeM: TaK Jlerde Ha/laiuTh OTHOIIEHA
¢ fpyrumu mopbMu. Cormacutech, 60MBIIMHCTBY MY)XUVH IIPOIIe
BHa4aJIe CIIPOCUTD Y HOHPABYBIIEIICA Ha Y/INIIe IeBYIIKI, KaK Ky/a-

TO IIPOVITH, YeM Cpa3y MHTEPEeCOBAThCA ee HOMepoM TenedoHa.

3AKOH
PEKOMEHAATEJ/IbHOIO MAPKETUHTIA N2 2

Jlioaun N06GAT Nosly4yaTb COBETbI HE MEHbLUE, YeM AaBaTb UX.
CoBeTbl — BaXKHbl counanbHbIi MEXaHU3M, XKU3HEHHO
Heo6X04UMbIN YEN0BEKY.
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KAK CMJTbHO HALLA XXM3Hb 3ABMCUT OT COBETOB

NTaK, 410 Xe TaKoe peKOMeHaTe/IbHbIN
MapKeTUHT

PexoMeHnpaTenbHbII MAPKETUHT — COBOKYIIHOCTD IIOC/IE/IOBa-
TEe/IbHBIX [EeVICTBUM, KOTOPbIE 3aCTaBAT IIOKYIIaTe/lel, IapTHEPOB
U PYTUX JIIOHEN CTaTh YYaCTHUMKAMM Ballleil MapKETUHIOBOII
KaMIIaHMY U IIPUBJIEeYD [/1A BaC HOBBIX KIMEHTOB U3 4MC/Ia UX
Ipy3eil, pOLCTBEHHMKOB, KOJIJIET I 3HAKOMBIX.

OTa cTpaTerns OCHOBaHa Ha TOM (aKTe, YTO MMEHHO IIOf
B/IVISTHVIEM PeKOMeH/IaIlNii HOTpeOuTe/N Yalle BCEro MPUHIMAIOT

peleHns:

— 0 HprOOpeTeHNN TOTO MM MHOTO TOBapa MIN YCIyTH;
— 0 BbIOOpe TOBapa WM YCIIYTY U3 PsAJja KOHKYPUPYOIINX;

— o npuo6peTeHNy ToBapa WIN YCITYTY Y TOTO XKe IPOfiaB-
113, YTO B IIPOIJIBIN Pa3, UIN O HeOOXOIMMOCTI HallTU

HOBOTI'O IIOCTaBIIMKa.

Kak HM cTpaHHO, yIipaB/ieHne peKOMEeH/ALMAMM IT0TpebuTeeit
IPAKTUYECK! He IPMHMMAETCS BO BHYMAHNE HI MapKeTOIOTaMI,
HY KoMnaHMAMY. OTYacTy BUHOI TOMY TPaMLIMOHHOE MAPKeTVH-
roBoe 00pa3oBaHe, KOTOPOE OIMPAETCSA Ha MOZIeNb «4P». DToit Mo-
Tesu, CO3NaHHO aMepUKaHCKMM I'ypy MapKeTuHra J[I>xepoMom
MakxkapTy, ye 0ojblile IIOTyBeKa, HO OHA CTPOJIHA, IIOHSATHA,
yHo6Ha 11, ITTaBHOE, IPOCTa B IPUMEHEHU.

Bxparue BoT «4eTbipe P», KoOOpAMHATBHI MapKEeTUMHIOBOIO

IUITAaHVMPOBAaHNA.

1. Product — nmpopyKT mnm cepBuc, TO, YTO Y/IOBIETBOPSAET

JKeTaHUsI TIOTpeduTens.
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YACTb 1

2. Price — 1eHa, KOTOPYIO OTPeONTE/Ib IIATUT 3a IIPOAYKT.

3. Promotion — Bce MeTOIbI KOMMYHMKALIMN, KOTOPbIE KOM-
MaHUs MOXKET UCTIONIb30BaTh, YTOOBI TPOMHGOPMUPOBATD
MIOTEHUIAJIBHOTO KJIVIEHTA O CBOEM TOBApE MJIN YCIIyTe, —

CIOf1a BXOJUT PeK/IaMa, OpraHusanusa npopgax, PR.

4. Place — pucTpnbymus, To eCThb IpeAcTaB/IeHNe IPOAYKTa
Ha pbIHKEe TaM I TaK, I7ie 3TO yA0OHO IOTpebuTeo: pac-
IIOJIOKE€HME TOPTOBBIX TOYEK, KaHAJIbl PacIpele/neHn,

TOPTOBBII IIEpCOHAL.

9Ta cxeMa XOpollla BceM, KpOMe OJJHOTO: B Heil He IIPYHUMAET-
Cs1 BO BHMMaH1e (110 KpaliHeli Mepe B IBHOM BIJie) TaKOe sIBJICHUE,
KaK peKOMeHJAIVV IOTpebuTesneil APYT APYTy. A OHU BIMAIOT
Ha IPOJIa>K} He B MEHbIIIell CTeNIeHM, 4eM «4eThIpe P», a 6obiie.

Ecnu BbI 10 cMX ITOp B 9TO HE BEPUTE, CeiYac 5 9TO JOKaXY.

Kak pekomeHanum Ha caMOM fie/ie BIUSIOT
Ha MPOJAKN

Kak n3Meputb BMsAHME peKOMEHJalMil Ha IPOfjaKN? ITO OYeHb
XOPOIIIO 3HAIOT B AMEPUKAHCKOM areHTCTBE II0 MCCIeNOBAHNIO
poiHkoB Edelman Thrust Barometer, koTopoe 60sblire momyBexa
IPOBOJUT MCC/IENOBAHNA IOBEPU JIIOflell KO BCEMY Ha CBeTe:
K TOBapaM, KOPIIOPALMAM, OTPACIAM S5KOHOMMUKM, IIPABUTEIIb-
CTBaM M TaK Jjajiee.

I'maBubii npopykT Edelman Thrust Barometer — ogHOMMeH-
HBIJI ©KETONHBIN OTYET, HOCBALIEHHBI TPOCTOMY Bopocy «KoMy
TOBEPSAIOT TIOfM». DTOT OTYET COCTAB/IAETCSA 110 PE3YIbTaTaM MC-
crefoBaHmii B 28 crpaHax. V3 5TOro oT4eTa HaC MHTEPECYIOT IBa

BOIIPOCA VI OTBETHI Ha HUX (3[1eCh 5 MPUBOXY fAaHHbIe 2015 roza).
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KAK CMJTbHO HALLA XXM3Hb 3ABMCUT OT COBETOB

1. CoBeroBanu U Bbl GUPMBI, KOTOPBIM BBI JOBEpsAETE,
BalIMM JIPY3bsIM UJIM KOJIIETaM?

Ha sTot Bonpoc orBeTunu «ga» 59% onpouieHHuix.

2. Iosmysm v Ha Ballly pelileH s Takue coseThl?! Hampumep:
«9TY COBETHI IpeRyIpe N MeHs O pUcKax», «OHM 1O-
MOIJIM MHe NIPUHATH peuieHue», «OHM pasBesnn Mou
COMHEHUA.

Ha sToT Bonmpoc oTBeTUNM «fa» yxxe 75% onpouieHHovix.

JlaBaiiTe mogymaeM Hajj ocinenHeit nudpoii.

75% mnrofieli IPMHUMAIOT PeLIeHN s, Kacaloluecsa COTPyIHN-
YecTBa C TOV MK MHOI GUPMOIL (2 9TO MpeXK/e BCEro MOKyIKa
TOBApOB U NOJIb30BaHME yCIyTaMN), OJ BIVAHUEM COBETOB
3HaKOMBIX.

EcTb MHOXeCTBO MOJOOHBIX MCCIIETOBAHNIT JOBEPUs MTOKY-
Haresieil, ¥ BCe OHM JAIOT IPUMEPHO OJMHAKOBbIE Pe3y/IbTaThl.
Bort, HanpuMep, uccnegoBaHme MeX/[yHAPOJHOTO PeKIaMHOTO
arentctBa Euro RSCG Worldwide o Tom, oTkyja nokymarenu
IOy YaI0T GOBUIYIO0 YaCTh MHPOPMALIUM O BBICOKOTEXHOIOT Y-
HBIX TOTPEONTETBCKIX TOBApaX.

PesynbraTsr:

— 13% u3 pexnambl
— 20% c canTos;

— 34% «M3 yCT B yCTa» — OT APYTUX JTIOJEI.
OTO O3HAYAET, YTO PEKOMEHJALMM 3HAKOMBIX — IJIaBHBIN

VICTOYHMK VH(POPMAIVIV IIPU HIPUHATUN PELIeHNA O IIOKYIIKe.

Mcrounuk HaMHOro Ooee Ba)KHBII, 4eM peKmama.
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YACTb 1

3AKOH
PEKOMEHAATEJIbHOIO MAPKETUHIA N¢ 3

PeKomeHAaLMK 3HAKOMbIX — r1aBHbl UCTOYHUK UHGOP-
MaLuu Npu nokynke. OH Ba)kHee peKlambl.

IIpuBnexaTh MOKynaTess feliesne,
IIPOJABaTh €My OpOKe

Wrak, moyeMy Hy>KHO M3y4aTb ¥ IIPUMEHATb PeKOMeH aTe/IbHbII
MapKeTUHT? [lepBblit 04eBI/IHBLIT OTBET: PeKOMEH/JaTe/IbHbI Map-
KeTUHT — 3TO OeCIUIATHbIN KaHa/l IPYB/IeYeHN s K/IVEeHTOB. Vm
MajIo6I0/IKe THBII. Belb HeKOTOpbIe ero KaHasIbl TOTPeOYI0T B/IO-
YKEHWIT — Ha ypOBHe MajIoit momurpaduu, Hanpumep, uiv GpuHaH-
CMPOBaHM KaKMX-TO aKIUIL. A ellje psfl MHCTPYMEHTOB PEKOMeH-
[aTeIbHOTO MapKeTVHIA IOTPeOYIOT epecTPOIKY BHYTPEHHIX
IPOLIECCOB B KOMITAHUM: JOIIOTHUTETBHOTO 00y YeH S TPOJABIIOB,
M3MEHEeHI A K/IMEeHTCKOTO CepBIICa I TaK Aajiee. ITO TOXKe [IeHbI,
HO HeCOIIOCTaBUMbIe € OI0[)KeTaMy Ha PeK/IaMy.

Tenepn mepetifieM K MeHee OUeBI/JHOI IPMYHE, IOYEMY pe-
KOMEH/IaTe/IbHBIII MapKeTUHT HeOOXOAM. 3alIOMHUTE: UCIIO/Ib-
30BaHIe IIPYIEMOB PEKOMEH/IaTe/IbHOIO MapKeTUHIA [I03BOJISIET
IpOfjaBaTh TOBAp MM YCIyry dopoxce. CTpanHo? Huuero mo-
mo6Horo! YacTo NoTeHIMaIbHbIN KJIVEHT BBIOMpaeT TOBap UK
yCIIyTy U3 IPUMEPHO OJHOPOJHBIX IO IieHe. IIpu sToM mpopa-
Bell, KOTOPOTO IOKYIIaTeII0 PeKOMEHIOBAl €ro COOCTBEHHBIN
3HAKOMBII1, IMeeT B I7Ia3aX 3TOTO IOKYIIaTe A JOIOTHUTEe/IbHOE
CBUJIETE/IbCTBO LIEHHOCT, VIV HAaI&>KHOCTM, M/IY O€30I1aCHOCTY
npoxnykra. [Torpe6uTenn nomyyaeT JONOTHUTETbHbBI apTyMEHT
U OIIMPAETCs YyKe He TO/IbKO Ha IIeHY.

3Ha‘~II/IT, MOXHO M3MEHUTDb EHHUK B CTOPOHY IIOBbIIIECHN .
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KAK CMJTbHO HALLA XXM3Hb 3ABMCUT OT COBETOB

/1 310 OYEeHD BECKMIT ApTYMEHT, YTOOBI COCPEIOTOUNTD YCUIUA
MapKeTOJIOT0B, CIIELIaNICTOB 110 NIPOoJakaM U PyKOBOZCTBa
KOMITAaHMY Ha IIPEBPAILeHNY PEKOMEHJALIVIL B HPUOPUINEMHbLTL

Croco6 mpuBIeYeHN s HOKyIaTeNeit.

3AKOH
PEKOMEHAATEJ/IbHOIO MAPKETUHIA N2 4

PekomMmeHaaTenbHbIA MapKeTUHT NO3BOJISET NpojaBaTth
AOopoXxKe.

nsa kakux 6M3HECOB MOTXOTUT
peKOMeHaTeTbHbI MaPKETUHI?

Ha nepBblIit B3I/1/], peKOMEH/JaTe/IbHbII MapKETUHT ITOXOAUT
VISl MEJIKUX OM3HECOB, Y KOTOPBIX HET JieHeT Ha PeKIaMy: CTO-
MAaTO/IOTNYECKUX KIVHUK, CAJIOHOB KPACOTBI, Y4€OHBIX IIeHTPOB,
aBTOMACTEPCKMX.

A 17151 KOTO peKOMeHIaTe/IbHbI} MapKeTHHT He rofuTcsa? VI Tyt
HaIpalBaeTcs Bposie Obl OYEBUIHBIN OTBET — JIs1 KPYIIHBIX
KOMITaHMII, 6M3HEC KOTOPBIX YCIIElIeH ¥ CTabVIeH U KOTOpble
u 6e3 Hero 4yBCTBYIOT ce6s1 xopoio. OHu 3HAI0T K09 PUIMEHT
Bo3Bpata oT nHBecTHLMit (ROI) B pekame. 3HAIOT, YTO, MHBECTH-
POBaB CTONTBKO-TO MIIZIMOHOB B NIPAMYI0 peKIaMy UM IpyTye
MapKeTMHTOBble KaHa/lbl IPOABVKEHM, TIONy4aT CTONBKO-TO
COTEH VIV ThICSAY MOKYIIaTesell.

A Temnepb mogyMmariiTe, Io4eMy TaK MHOTO KPYIIHBIX IBOBa-
PEHHBIX KaMIIaHNII MICTIONb3YIOT peKnaMy B nyxe «Ileiite Hamre
IIBO C JPY3bAMU»?

To-To u oHoO.
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YACTb 1

PexoMeHjaTe/IbHBIN MapKETUHT UCIONb3YIOT U CPENHIUE,
U KpyTIHbIe, ! O4YeHb KpyNHble KoMnaHuu. OffHa U3 CaMbIX I107Ie3-
HBIX KHUT O PeKOMEHJIaTeTbHOM MapKeTUHTe (XOTs 3a/[yMbIBa-
Jlach OHa He 0 HeM) HasbiBaeTcs1 Customers for Life*. Opun us ee
aBTOpoB, Kapn Cploann, — Brajener) Auaepckoro aBTOLEHTpa.
9TO He OYeHb OOJIBIION OM3HEC, HO U MaJIBIM €ro yXe He Ha30-
Bellb. OueHb KPYIHbII OM3HEC, KOTOPDI/ BUPTYO3HO UCIIONb3YeT
peKoMeHaTe/IbHbI/I MapKeTHHT, BbI OTJIMYHO 3HaeTe, — 3TO
IKEA. EcTb KeJichl UCTIONb30BaHN A PEKOMEHIaTeIbHOTO MapKe-
TYUHTA Y TAKOTO I'MTaHTa, Kak McDonald’s.

Tak 4TO M3y4aTb peKOMEHIATe/IbHbII MAPKETUHT MOXXHO
Ha IIpMMepe M Me/IKUX, I KPYIIHBIX OM3HecoB. VI npuMeHATDH

U B T€X U B JPYTUX.

* VspaHa Ha pycckoM asbike: Cv10971 K., Bpayn I1. KnvieHTbI Ha BCIO KUSHb.
M. : MauH, VBanoB 1 ®@epbep, 2017.
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